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low to download and read 
he Web’s best-selling ebooks 


YOUR HANDS-ON GUIDE TO USING THE NET 


Use the Met to save and earn 


Home Net-working 

ACCESS THE WEB IN EVERY ROOM OF YOUR HOUSE - 


SEE PAGE 60 


HOTTEST NEW GEAR REVIEWED 


rive PDAs for mobile Net access, Virgin’s amazing 
MP3 mobile phone and PhotoSuite 4 Platinum 




Cheaper mortgiges & banking 
Wiser investing & insurance 


TIPS JESTS B HELP 


• GoLive 5 - the best site creator ever? 
- Virgin’s MP3 phone: talk and tunes 
Move it! Five mobile PCs under £450 


£280 OF FILL PROGRAMS ON THE CD 

Our bestever lineup of Internet software! 

Full version of ShopFactory eFIash worth £120, M $ i T % Y A 
Lets you creaie online shopping stores in minutes ^ % 1 I 

Full version of Serif PagePlus 4 worth £ 1 00, 

Feature-packed desktop publishing program* 

DrawPlus 2, fully working, as sold for £60* wflOllJFflf 1 flift 1/ 0 £|n l 

Edit photos and create eye-catching Web graphics* " WblUl jf Cfi3§f| 

Fully working 70 day trial of RailPlanner as sold for PSflfiP/llS 4 flP3LVPf!l{i 
£46, Flash 5, PaintShop Pro 7, Actinic and much more! m 


PHONE BILLS, BEGONE - TEN FREEPHONE 
NET PROVIDERS TESTED ON PAGE 48 
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Email & Virtual Web Hosting Packages 


All prims nxdurin VAT and naming authority forts, and nn not up 
ufiargBtJ apply. Example naming authority fees: .co.uk - £5, .mm = £30 


Package 

Magic Email Pro 

' 

Magic Starter 

Mage SoHo 

Magic Standard 

Magic Enterprise 

Price (£} 

£40 pa 

£95pa 

£i JUpa 

«155pa 

£205pa 




Wnb Space 

OMfi 

50MB 

100MB 

150MB 

200MB 

Unlimited Email addressing system 

/ 

/ 

S 

J 


Single Email Forwarding 

Unlimited 

Unlimited 

Unlimited 

A 

A 

Multiple Email Frirwardinq 

* 

A 

A 

Unlimited 

Unlimited 

Virtual Cnntrnl Pannl 

/ 

/ 

/ 

/ 


POP Emailtjflx 

10 

0 

0 

10 

30 

Unlimited ?4/7 h TP Ananas 

A 

/ 

/ 

/ 

i/ 

Anonymous FTP Suppnrl 

A 

/ 

/ 

/ 

/ 

Web Forwarding 

Unlimited 

A 

A 

A 

A 

WAP enabled 

A 

/ 

/ 

/ 

/ 

Own Ctil Directory 

A 

/ 

/ 

/ 

/ 

Email Autoresponders 

A 

A 

A 

Unlimited 

Unlimited 

MySQL/PHP4/SSI/PGP Support 

A 

/ 

/ 

/ 

/ 

Full Graphical Site Statistics 

A 

/ 

/ 

/ 

/ 

SSL Secure Server 

A 

A 

A 

A 

/ 

Monthly Traffic Allowance 

Unlimited 

IpOOQ mb/mth 

2,000 mb/mth 

2,000 mb/mth 

4,000 mb/mth 

Unlimited 24/7 Telephone Support 

/ 

</ 

/ 

/ 

/ 


NT Hosting 
Solutions 


yimply edd the price below to 
any of our web hosting packages 

NT Frontpage, ASP 

£50pa 

NT Frontpage, 
Access, ASP, CGI 

£100pa 

NT Frontpage 

SQL, ASP, CGI 

£330|M 

WAP now supported! 


Transfer your domain 
name to us today! 


COMMUNICATION BARRIERS ARE HISTORY 


MOMENTS IN HISTORY #1 

09,11,1989 The fall of the Berlin wall, 


Order online or call us 

email: enquiries@magic-moments.com 

Freephone: 0808 100 6200 

Tel: +44 (0)20 7625 2700 

www.magic-moments.com 



























































M/V3IC 

MOMENTS 

Our business is to serve you 


The destruction of the Berlin Wall marked the 
end of communication barriers between East 
and West. Today with the advent of the internet, 
it’s never been easier to communicate with 
your fellow human beings, be they six or six 
thousand miles away. 

If you want to use the power of the internet to break 
down your own communication barriers, talk to Magic 
Moments. Whether you’re planning a simple web site 
or an e-commerce enabled on-line application, our 
friendly and knowledgeable sales team will provide 
a tailored solution that is absolutely right for you. 

And that's not all. 


Our after sales service is second to none, with full 
24/7 telephone support for any related technical 
problems you may encounter, 

Listed below arc just some of the products and 
services that we currently offer, at prices that reflect 
real value for money. For more details visit our 
web site or give us a call. 

Magic Moments. World class Internet hosting. 



Server co-location and 
dedicated server solutions 


Server co-location from £200pm 
(64kbps) plus set up fees. 


Cobalt RaG4 is the very latest in dedicated server 
technology and comes pre-configured with: 

Linux OS, Apache Web server, InterBase SQL database, 
RAID1 (disk mirroring), and more. 

The Cobalt RaQ4 is the ideal platform for deploying 
business critical applications that have high requirements 
for reliability. 


FROM JUST £59pm!' 


E-Commerce Services 

Ordw any of fofkjwiofll dOkJCtQTiS through us and rerahw 

pfufsrrud rates on all hosting packages. 

Shopping Cart Environments 

Doran at It™ rwJUCtS COT. tS v#w«d <x* bur wab site 

Payment Solutions 

Shop@s*istant 

Perfect fur desiynRrn nr web 
developers and easy to use. 

Prices from £T9» 

WorldlPay 

AUdws you accept orvlne muHi-currency 
payments globally. 

Service cost: £1 25pn plus commission charges 

Evolve20fK) 

Higher end product that gives total 
design flexibility. 

Prices from £349pa inc. hosting 

NetBanx 

Another leading payment aokrfion provider. 

No annuel fee. 

Set up fees from £75 plus commission charges. 

COWS 

A competitively priced product 
fix experienced users that can 
accommodate up to 10,000 
products. 

Price £249 

Give added security to your e-commerce 
offering with SSL. 

Options from £65oa 


* Month fy equivalent based on a three year advance payment. All trademarks and registered trademarks mrknnwledged. Prices exclude VAf urlte» otherwise stated. 































Expand your 
web hosting 

withour 


Unlimited 
Reseller Account 


Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all for a flat monthly fee. 


£50 per month 

or £500 PA 


All our hosting accounts support the following features: 

• Windows 2000 servers running IIS 5 

• Full support for ASP 3 

• Full support lor Frontpage 2000 Extensions 

• Full Peri Support 

• Private CGI-BIN for each domain name 

• Livestats—Realtime statistics for your websites 

• UK’s most advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• SeparateVCPforeadidomain 

• Advanced Password Protection on your site 


features include 

SQLServer ase(j 

155 Mb/s UK Data Centre 
instartt on-line setup 
24 x 7 Telephone & E-mail Support 


Business & Personal Accounts 
available from £60 PA 




Call Now 


www.fasttiosts.co.uk 
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WELCOME 


MEET THE TEAM... 

THE PEOPLE BEHIND THE UK’S 
LEADING NET MAGAZINE, 
PRACTICAL INTERNET 




Thomas Watson 


IfcCHNICAL EDITOR 

Our lartun-ctod 
technical expert loves 
tinkering with the 
latest gizmos, gadgets 
and 1 software, in fact, 
if wee Thomas had his 
way, he'd he fiddling 
with hrs hardware all 
day long 


Robin Lewis 


FEATURES EDITOR 

Tim Henman 
too kali ke Robin is an 
ace at serving up 
great features - all 
aimed at helping you 
get more from your 
Net connection and 
saving ynu money in 
the process 



James Seabright 


WEB SITE DESIGN SPECIALIST 



Web guru and 
travelling thespian, 
James offers readers 
essential advice on 
how to create great- 
looking Web pages 
and graphics with 
the absolute 
minimum of fuss 


Join the Net free for all 




JUST LIKE ME, you probably love spending time surfing the Web and sending email to pals, 
but none of us likes spending money to do it. All too often the high cost of that monthly 
phone bill puts a dampner on things. And that J s why unmetered Internet access - where you 
pay a single subscription fee and nothing at all on your phone bill - is 
so attractive. It lets you use the Net for as long as you like, and as 
often as you like, without hitting your wallet. Practical Internet 
has been reporting on such services for well over two years, but 
many of them have been plagued by financial and technical 
problems and so have been best avoided. 

Now, though. It finally looks as though freephone Net access is 
becoming a viable option. Not only has online giant AOL launched 
ils much-anticipated unmetered service (see page 8), but British 
Telecom has also unveiled a fairer deal 
for ISPs whereby they can offer 
more reliable, cost-effective 
access. See page 48 for our 
run-down on the UK's best 
freephone ISPs, 




Meal internet 

THE MAG WITH A MISSION 


“We’re here to explain as clearly as possible how you can ust 
the Internet to save yourself time, money and hassle” 


Lei uur experts help you. Web Watchdog (p27) solves 
consumer problems, Q&A (p85) offers technical help 
antd Design Doctor {p89) answers Web design issues 


Find out how to use the Web smarter and faster. Our 
Net Workshop section gives you simple-to-follow, 
step-by-step guides, all written in plain English 


ttfllUMS 


TinORIRlS 


um in-depth features cover all the hottest topics - 
giving you advice on where to go on the Web and 
how to get the most from your Net connection 
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Cookie Moostfir... 
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30 


We all need money, yet a lot oi us have no real idea of the best 
way to manage our finances. We point you to the bust money 
sites on ihe Web that can help you make more 


poRnucopm 


DO I Should pom be readily available online? It's a debate that has 

ragpd on for years, raising all sorts of other censorship issues. We have 
a took at the arguments that surround this loaded subject, covering how 
| you can filler pom, and whether you actually should 


0800 ner access: 

DEAD OR RIM? 


JO L The OS00 Internet access market has been up and down like a fiddter's elbow With 
companies delaying launches nr disappearing altogether, we review and rate the lop 
I services currently on offer, to see if yon can get something for nothing 


£ 



Read all about it! 


IID I The Internet has assimilated many forms of media, and now it's the torn of 
UU the humble paperback, We leaf through the current spate of eBooks to sec 
I what they're like 


tn the news this issue 




infonatio 


Keep yourself up-to-date 
with what's happening on 
the World Wide Web. 
Here’s the news... 


OS Top stories 
10 Sludge Report 
12 Net Watch 
12 Vox Pop 

14 Net Shopping 
16 Web Builder 

15 Site In Focus 
20 Hardwired 
22 Net Profile 
24 Web Diary 



Reviewed in this issue 


Consult our review 
section to find out 
the equipment, for 
Net users / 


94 PDAs 
98 SGHM100 
98 Onstream Echo 30 
100 Kodak DCSQQ 
103 Animation programs 

106 Aclinic Catalogue 

107 Photosuite 4 
10S Books 
111 Net Gamer 
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120 ISP Directory: Over 3S0 ISPs compared 
128 Buyer's guide: The veiy best Net hardware 
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WHAT’S IN THIS ISSUE 


Net Workshop 

Our Net Workshop tutorials will ensure you get the 
best out of the Internet 


INTERMEDIATE 


TUTORIALS 


These intermediate tutorials 
are ideal for the more 
experienced 


Easy Password Manager .72 

Sort out your password problems once and for 
with Easy Password Manager 

Zone Alarm...73 

Set up a personal firewall using ZoneAlann to 
stop nasty Net people harming your PC 


Full TSP listings 


Regulars 


........-. 85 

Clive Parker and James Sea bright preside over 
our Internet helpdesk 

page Q&A ...91 

All your home page hassles are sorted by our 
resident HTML expert 

' Ja 

doctor™....91 

Advice on how to become a design 
ddty of Web pages with our Nel gum 
Sea bright 
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Web pros can discover how 
to master the Net in our 
advanced section 


Macro Magic ....75 

Automatically send an email to one of your 
buddies at die dick ot a button 

Flash 5.............. 76 

Create a snazzy drop-down menu from a single 
button using the new Flash 5 


How to make your Web 
she even better than 
the rest 


WebCFX. 80 

Create a navigation bar for your site in double 
quick time with this free Web resource service 

Paint Shop Pin 7... „ 1 „ 11 , 111 „81 

Optimise scanned or digital images into JPEG 
format using the brand spanking new version of 
Paint Shop Pro on our cover Cf> 

Creating cookies..... ....,82 

Use cookies it> detect the time since a visitor last 
viewed a page. We will build a javascript that 
delivers a different message to three different 
categories of visitor 


■ !i'„ .HiM 
! TUTORIALS | 


BEGINNER 


tf you're new to the Net, our 
beginner tutorials will show 
you the way 


I TUTORIAL 

Go Greetings......70 

You can send online greetings cards to friends 
and family using tie Go Greetings service, Make 
their day - whether il J s for their birthday, 
anniversary, a bereavement or simply a message to 
say ‘I fove you’ 
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AOL joins 0800 bandwagon 


Online giant unveils long-awaited unmetered Internet service as other ISPs flounder 




AOL HAS FINALLY taken the plunge 
into unmetered Internet xcess by 
unveiling a flat rate service of its 
own - even though more freephone 
ISPs are continuing to scale back 
and shut down their operations due 
to financial worries. 

AOL Flat rate (www.aol xo.uk) 
provides 24-hour freephone Net 
access for a one-off monthly fee of 
£14,99. Uniquely, it offers free 
technical support and does not have 
a cut off period so users can, in 
theory, enjoy uninterrupted Net 
access. The service is being rolled 
out in stages, starting with the 
longest-standing AOL members. 

AOL f $ price compares favourably 
to some other 24 hour unmetered 
ISPs like Telewest's £33/month 
Blueyonder 

(www.blucyoiidei.co.uk) and 

Demon's £19.99/month service 
(www.dfimon.net). but it is not as 
attractive as off-peak ISPs like Tiny 
Online (www.tinyconnect.co.uk). 


which costs £4.99/month r and ic24 
(www.ic24.net), which makes no 
monthly charge whatsoever 

No hidden costs 

Yet an AOL spokesman saidi "This is 
a very realistic price. It includes 
everything you need to get online. 
What we can do is get you online 
for no hidden costs because we are 
using Friaco [BT's flat-rate wholesale 
service]" 

AOL Isn’t the only ISP to decide 
to use RT's Friaco. Freese rve 


(www.freeserve.com), another 
major player, has set a December 
start date for its Friaco-based 
unmetered access. No firm date had 
been set for the launch, though, as 
we went to press. 

As if to even things out. World 
Online (www.worldonlinexo.uk) 
has capped the number of hours 
its customers can slay online 
using its unmetered service. The 
review means that an extra £9.26 
charge has been added to the 
£14,99 monthly price of unlimited 
Internet access. Its Freedom 24 
service has been capped at 
100 hours a month, 
while Freedom Lite has 
a limit of 50 hours. 

Meanwhile, Call Net 
0800, the ISP which 
introduced 
subscription free 
unmetered 
access to 
the UK 


year ago, is reported to be up for 
sale after a boardroom rumpus in 
which several of the company's 
founders quit. 

The news comes as new research 
from analysts Durlaeher shows the 
UK Internet market is being 
"'dramatically" held back 
by a lack of unmetered 
access. Internet usage 
could rise by up to 46 
percent if unmetered 
access was more widely 
available, it claims. 

For more on 
freephone 
ISPs, see 
our feature 
on page 
43. 


CASUALTIES IN THE RAGE TO LAUNCH A SUGGESSFUL FREEPHONE ISP 




AltaVista's unmetered access service 
announced in March - never actually existed 
ami it nut su much siM as never sailed The 
Compaq owned cumpxuy has since stated said 
that tt Is now going to concentrate on its 
primary business of providing a search engine. 
Which is just as wuk, because The Free 
internet Group (FIG) ha s since launched a fegat 
bathe over breech of contract regarding the 
unmetered access deaf. 

OFFICIAL STATEMENT: “Technical issues and 
business principles " 


One of the first attempts at totally free 
Internet access , CallHet announced plans 
to offer calls at the end of October 1999 
The 1ST confidentiy claimed ; "We have the 
technology and financial muscle to offer a 
quality Of service to rival 8T r even if every 
household in the UK reigsters ." But It was 
overwhelmed with the weight of calls on 
the first day of Its launch, and alter an 
uneasy nine months finally went under, 
OFFICIAL STATEMENT; 'Prevailing market 
forces". 


LineOne launched its unmetered service In 
March this year iri conjunction with the 
tow-cost teicn sendee Quip / Bui after 
admitting that the service was not 
financially sustainable. LineOne pulled the 
plug un the operation in July after just 
three months, t ineOne nuw has returned 
to offering internet access at focal coil 
rates with a guaranteed revenue stream. 
OFFICIAL STATEMENTi “Financially 
unsustainable , H 8T's failure ta opart up a 
local loop was mo blamed 


World Online has been struggling to keep a 
lid on Its unmetered service. Tits recent hikes 
in its calf charges (to fp/minute) one unlikely 
to sit well with its customcrs r who ore likely 
to be looking at alternative uni metered 
services The ISP Is unlikely in be seriously 
worried, however, since its main concern is 
broadband Net access rather than 
narrowband, and it's likely to conte good 
next year vdten ADSL rolls out across the UK 
OFFICIAL STATEMENT; Lack of availability of 
Friaco. 
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SPAM BAN HOPES KILLED 

BRITISH INTERNET USERS SLAM GOVERNMENT DECISION TO APPROVE JUNK MAIL 


THE SCOURGE OF Interne! 
users, junk email, has been given 
the green light by the 
Government - provoking a 
slonTi of anger among Britain's 
Net community. 

Whitehall’s decision not to 
regulate against unsoficited 
eommeidal email - belter 
known as spam - is further 
evidence of the Government s 
‘wishy-washy’ approach to the 
Net say hardliners* They say it 
further erodes the Government's 
claim to be a champion of 
eCommerce. 

However, a spokesman tor 
the Department of Trade and 
Industry (DTI) hit back, saying: 
"The Government has decided 
that the most effective way to 
control unsoficited commercial 
email is through self regulation 


by the industry." He added that 
ISPs would co-operate both 
nationally and internationally to 
combat spam, with agreements 
in place to pull the plug on serial 
spammers. 

It later emerged that Britain's 
stance could still be changed if 
anti-spam legislation currently 
being discussed in Europe gets 
adopted later this year. 

For the moment, though, Web 
users can look forward to 
receiving more emails about 
dubious money-mkaing schemes 
and blatant product advertising. 

As the industry will remain 
self-regulating, oiganisations 
such as the Direct Marketing 
Association (DMA) are 
responsible for what happens 
about such emails. While this is 
in line with the Eli's Distance 


Selling Directive, St allows emails 
to be sent without the receiver's 
permission. 

Corn batting sparn is estimated 
to be costing the Internet 
industry over £17 million a year, 
and spammers continue to 
discredit email marketing as a 
whole. 

What do you think? Should 
spam' be banned? Email us at 
pi@paragon.co.uk 



MUIS IS DIMF 


NEED A QUICK NET NEWS FIX? LOOK 
NO FURTHER.., 


□ MSN (www,msn,co.uk) has boosted its 
commitment to the music industry and 
music lovers by unveiling extra music 
content to its site. A digital download 
section has been added to the Music 
and Video channel, pooling content 
from ten premium 
partners' including 
Peoplesound, iCrunch 
and Ministry of Sound, 

Meanwhile, Virgtn.net 
has extended its deal to provide 
editorial content to MS Ns 
entertainment channel. 



msii * 

msn.co.uk 


□ New figures from the Mobile Data 
Association (MDAl show more than 
515 million text messages were sent 
in July 2000. This compares to 74 
million in the same period last year. 
The MDA and the four UK GSM 
network operators are encouraging 
the growth of text messaging 
through the Text It campaign 
(www.textJt), 


BLAIR’S RICH PROJECT FDR NET GATHERS PACE 



10NY BLAIR HAS announced that 
£15 million is to be used to help 
businesses bene fit horn the Intel riel 
He also revealed that the Government 
was investing £1bn to ensure all its 
services were available online within 
the next five years. 

Blair was speaking in 
Loughborough, Leics, at the launch of 
the UK Online initiative 
(www.ukonlfne.gDV.uk), which is 
intended to be a one-stop shop' for 
all government services. 

He said; "My argument is simple. 
There is no new economy. There is 


one economy, all of it being 
transformed by FT. 

"What is happening is no .com fad 
that will come and go - it Is a 
profound economic revolution!” 

He added; 'I am determined that by 
2005 all government services will be 
online, so we are announcing that our 
recent spending review earmarked £1 
hn for investment in economic service 
delrveiy over the next three years? 

UK spending online was more than 
£2 billion last year and Britain has 
now become Europe's largest e- 
commerce market. 


Mobile make-out 

FERTILE IMAGINATION SPARKS NEW ONLINE SERVICE FOR HOPEFUL COUPLES 
AN INTERNET SITE HAS set up a special text messaging system to tell couples when is the best time to 
make love. Launched by motherandbaby.co.uk (www.motherandbaby.co.uk), the system alerts couples 

trying for a baby to tell them when the woman is 
entering her most fertile period, 

Women get a message saying; “It's time to get 
into bed - the next four days are your most 
fertile”, whereas men get tine slightly more 
stimulating: Tm ready and waiting," or Tve got 
my lucky knickers on? 

Sarah Stone, Editor of motherandbaby.co.uk, 
said; Tiying for a baby can have a devastating effect 
on a couples' relationship, hoi many, the tension 
leads to arguments, sex becomes robotic and lf>e 
whole relationship can become less romantic!' 




□ Fancy earning some cash with your 
WAP phone? Of course you do! Instant 
intelligence (www.instant 
inteJJigence.net) is paying WAP users a 
£1 o lime for every survey they 
complete via their handset It is 
collecting information about everything 
from soap operas 
to political opinions 
- and it takes only 
about a minute to 
complete a typical 
survey. 


□ The BBC has launched a new arts site 


at www.btjc.co.uk/arlione, hut the 
highbraw service has drawn fire from 
critics who claim that it s helping 
Auntie further an online monopoly. 

A BBC spokesperson said; "All BBC 
Online sites are commissioned with 
the UK licence fee payer in mind. 
“However, as the Web is global it's 
inevitable that some international 
users will access the site. When 
international users do access our 
sites it is because of the reputation 
the BBC has for quality, which has 
made it one of the world's leading 
broadcasters” 


□ Halifax has finally opened the telephone 
operation of its new Intelligent Finance' 
online banking service IF.corn 
(www.if.com) - two and half months 
late. But there was still no sign of 
IF,corn's online facilities 
starting as we went to press 
following earlier 'glitches' 
that reportedly led to Just 500 people 
being able to use the site at once. 
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A BRIEF LOOK AT SOME OF THE OTHER 
NET STORIES FROM AROUND THE WORLD 


/ 


.co.uk/iiewyllsL The News Lis L reports 
and develops news stories constantly 
throughout the day, 

□ Fenner Mastermind host Magnus 
Magnus son was on hand to launch 
Word.cmss.net (www.wordcross.net), a 
new site offering Web users the 
chance to play crosswords online. 

Aimed at all levels of 
players - from those 
whoVe never played 
before to serious 
fanatics - the site 
offers a number of 
cash prizes, 

□ in our August issue, wc reviewed 
Systran's £24.99 language program 
Sy strand, which liunstoles Web 
content, In the test, we 
referred to the product as 
Professional Premium, yd 
this 1$ a higher-end 
premium translation 
product costing £699, 

Apologies for the mix-up. 

For product details, see 
www. sy stransoft. com. 

□ Paul Allen, co-founder of Microsoft, 
and rock star Dave Stewart of the 
Eurythmics are in talks with Europe's 
largest cable television business about 
setting up a series of broadband 
Internet-delivered artist-specific music 
channels. The rock star has confirmed 

that discussions are taking 
place between United Pan- 
Curopean Communications 
and Hospital Group. It wilt 
allow bands to become 
curators of their own 
material. Everything they've 
ever recorded can be stored 1 ' 





G Apple has released the latest 
instalment in Its iBook series, 
introducing models which for the first 
time Include FireWire ports 
and a DVD-Rom drive. The 
new iBook, now available 

in indigo, features 
FireWire ports and the 
digital video editing 
software package 
i Movie 2. The iBook 
Special Edition, which 
comes in graphite 
(grey), has got a DVD- 
Rom drive. More details can be found 
at www.apple.com/ufcstore. 


□ Fhe Guardian's online 
news offering has been 
increased with the 
iiddilion of a dedicated 
rolling news service at 
www.guardian uni imited 




Pop.com runs out of fizz 


HOLLYWOOD DIRECTOR 
Steven Spielberg, the man 
behind Saving Private Ryan and 
E J. p has found life on the Net 
more difficult than creating 
blockbusters. His Web 
company Pop,com 
(www.popxom) has sunk - 
before it even surfaced. 


Spielberg approached 
Atomfilms (vwvw.aLom films.com) 
to bail it out, before talking to 
independent film site iFtlm 
(www.ifilm.com). But neither 
decided to take on the project, 
which was backed by Ron 
Howard's Imagine 
Entertainments and Spielberg's 
DreamWorks. 

Michael Cornish, 

Atom film s' European 
Managing Director, told 
Practical internet: 

"Pop.com has 
approached us a 
number of times over 
the last year about a 
potential acquisition or 
merger, and we 


rema in ed open - mi tided. 
Primarily, the reason we didn't 
buy was price." 

Asked about what he 
thought had gone wrong at 
Pop com, Cornish added: The 
people they had were 
outstanding at producing and 
making films, but they didn't 
appreciate the complexities 
behind the Net The way things 
are done is very different" 

Hollywood's Dally Variety 
newspaper reported: 
“Reverberation from this within 
the .corn biz could be 
significant. If Spielberg and 
company couldn't create a 
successful Netcaster; who 
can?" 



Sludge 

REPORT 


SALACIOUS SATIRE FROM THE SUPERHIGHWAY 


A TERRIBLE SENSE of toss and 
disappointment swept the Practical 
Internet newsroom recently when 
we discovered that Father Christmas 
wasn't real. Worse, an Internet 
retailer hod sent us a press release 
saying that they had successfully 
stolen the names Santa Claus and 
Father Christmas, You can't 
trademark the name In this country, 
but in America it's a different story. 

Sole use of the names now rests 
with Stephen Bottomley, who 
believes they'll he the key to the 
success of his site at www jama- 
claos,com. We've already sent him a 
letter detailing our requests for pay 


rises, new computers, and women 
from Scunthorpe. 

Practice! Internet's veiy own 
lovable rogue Geoff Harris is well 
used to gelling requests for 
autographs from his many adoring 
female fans. 

One star struck young filly who 
took a shine to him was the 
legendary Connie from the AOL TV 
adverts, pictured right with him 
during the recent Live 2000 
exhibition in London. Geoff can 
neither confirm nor deny rumours 
that our Con's second name is 
Stipatkm. 



Mai vigil ig eJ Geotl Hanis IwnkJ it difficult to 
htdc his pleasure, at meeting A 01 s Connie. 


EMDatmacK 


MEN ARE MAKING THE DECISIONS 
WHEN IT COMES TO BUYING ONLINE, 
BUT WOMEN ARE COMING STRONGLY 
INTO THE NET FQUATION 


g wo ■ 

f so ■ 

*r 60 ■ 

E 

& 

9. 40- 


| to ■ 


11 H t 

m '> 93W £5% mb 


I | I I | 

teluil Travel Bunking Insurjnte Entertain- 


it’s a wen 

Despite these figure* fro m 

the Depart"''"' o' Tf 1 ** 
and Industry, the 

forecasting agency 

forad** recently argued 

that the growth of 
consumer eCommercc will 

be driven by women. It 
identified that sis out of ten 
tiew UK Internet usets are 
now wo men a ged 25 

Source . Department of 
Trade and Industry 
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Free Internet Service Provider of the year 

Heard the news yet? We’re number one, numero uno, the cat’s whiskers, the bee’s knees, officially the best 
free ISP in the country. And we have the medal to prove it. So if you’re not a FreeUK member then why not? 

For the best in free Internet access open your account online at www.freeuk.com 



www.freeuk.com or call 0845 355 5555 
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Net WATCH 


You can 
have some 
fun with 
filtering 
software, 
discovers 
Chris 
Ellison 

LAST AUGUST, LOS Angeles attorney 
Sherri I Babcock became a victim to the 
absurdities of filtering software. She tried to 
sign op to the online service offered by 
BlackPlaneLcom. Apparently the site’s 
automated checking took offence at her 
surname. She called BlackPlanet.com to see 
if she could register manually, explaining 
that 'Babcock was my father's name as well, 
and I am very fond of him'. 

Crystal Martin, BlackPlanet corn's 
Moderator for Member Services, apologised 
but explained the system wouldn’t accept 
members with the word 'cock' in their 
name. Managing Director Omar Wasow 
claimed to be a strong supporter of free 
speech but argued that the use of filtering 
software was necessary to prevent 
offending other members. He added that 
fixing the entries that his filtering software 
(or 'censorware' as it is known by its critics) 
got wrong would be impractical So, Shenril 
Babcock would have to change her name if 
she wanted to register with the system. 

Censorware has a long histoiy of 
blocking the wrong Net material. Sites that 
have been blocked include Time magazine, 
the National Oiganisalion for Women and 
even CNN. Peaceftre, a US anti-filtering 
organisation, says that for every 
pornographic site successfully blocked by 
censorware, there are four non- 
pornographic sites that get blocked. 

Shccril did, however manage to register 
with BlaokPlanet.com and in doing so she 
had the last laugh, too. She successfully 
registered under the pseudonym Babpenis’. 

Thanks to Bnhsnn Utong Oigiini Freedom Network. 

Internet Freedom can be contacted on 
Crifnpaign@nedreedoin.nrg. The campaign's 
Web site fs Bt www.nctfrccdom.org 



Dot Tom millionaire! 


A FURRY MOGGY by the name of Ziggy has 
become the first cat to make his fortune using the 
Internet. Rachel Hawk wood, co-founder of Web 
retailer I ntereaver (wwwjntersavenco.uk), bought 
Ziggy as a kitten when she 
launched the company last year. 

Long working hours meant 
that Rachel had to bring the 
black-and-white bundle into the 
office every day. After a while, 
he soon became so much a part 
of the office that staff insisted 
they should give him a share of 
the profits. 





Rachel said; "It started as a joke, really. But 
everyone kept talking about Ziggy as if he were a 
colleague, so we signed some shares over to him. 
It sounds silly, but he was a real tonic in the 

stressful early days. As the 
company has grown, so has 
his shares,' 1 

Rachel added: "There are 
no plans to sell Intersaver at 
the moment, but Ziggy would 
make a killing if we did. 1 
don't know what his dream 
pur chase might be - maybe a 
gold mouse!" 


Is the Internet better on IV than a PC? 

WE GET OPINIONS ON THE VALUE OF NEW INTERNET TV SERVICES 




Andrew Hart 

CEO, ASK JEEVES UK 

I have mi doubt liiat the launch of 
TV internet access will revolutionise 
Web usage, in the UK. Less than 
304b of UK homes have Net access 
where as 98% have a TV, so it is 
already the biggest medium for 
mass communication, therefore 
having Web access from this 
platform will mean that the Internet 
will become an integral part of our 
cvciy day lives. Ask Jeeves is very 
excited to have partnered with 
GNdigital recently to provide its 
search facility on ONnet, 


Wendy Tan 

CEO, M00NFKUn.COM 

Televisiun Internet access has a number 
of obvious advantages over PCs - 
there arc millions more televisions in 
the UK homes than there are PCs, and 
more people understand them. What is 
bolding back the progress of PC-based 
Internet is PC technology, which is far 
more complex and takes much longer 
to learn. Convergence of Internet and 
TV is certainly on the way - while IV is 
becoming more Interactive, the 
Internet's broadcast ability is improving 
all the time. We can only expect its 
popularity to grow rapidly. 


James Bidewell 


WEB BUSINESS DEVELOPMENT MCR, ADORE 

Internet via TV will at last make the 
Web universal, will change the 
demographics of the Web forever and 
finally bring the Net into everyone's 
home. But designing attractive Web 
sites for a domestic TV screen 
presents a real challenge. Web T\ft 
currently oniy display basic HTML, 
and cannot use the exciting array of 
plug-ms that bring the Web to life. In 
the short term, this limitation and the 
basic nature of control devices will 
focus designers on making sites even 
simpler and more intuitive. 



The No. I Property Search Engine. 

Search through 498,674 properties from every major 
property site with the,,. SMART ENGINE! 

www.CompleteHouseBuyer.co.uk 


Powered by SMART ENGINE TECHNOLOGY 



























Tel: 0208 533 4444 • sales@netslug.com 


Mobile Phones 

From ip 

Menswear 

Up To 80% Cheaper 

Boys Toys 
Gadgets 
Gifts 
Gars 

Up To 30% Cheaper 


Save up to 80% on most 
designer menswear 

14 day money 
back guarantee* 

100% secure server 
uses 128bit encryption 

* excludes mobiles and cars 
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Hshonina 

“FOOD, GLORIOUS FOOD. HOT SAUSAGE AND MUSTARD...' 

WE GO SEARCHING FOR THE BEST GRUB ON THE NET 


Spuds- wc -like 


Organics Direct (www.organics- 
directco.uk) was 1999's Organic 
Box Scheme of the Year Award, It 
sells appetising and naturally-grown 
fruit, vegetables, dairy products, 
bread and wine. Lots of bread, as 
yon can see from this picture. 


Organics Direct for some bbarre 



reason also gives away free 


potatoes with a person's first order. 
There's more than just food 
here, too* related items for sate 
include books and clothes as well 


as nappies tor 'organic baby", 





Chocolate Heaven 


which actually sounds a bit scary to 
us. Still, it can't be any worse than 
the terrifying 'Sun Baby' from that 
scary programme, Tefetubhies. 


Hampers 

(www.ha m per. com) 

sells them by the 
truckload, for all 
tastes and budgets. 

This particular one 
is called The Gipsy 1 
and includes claret, 
oatcakes, shortbread, 
Scottish fruit cake, 
(dull of Kin Lyre 
Scottish Cheddar and 
strawberry and 
rosehip preserve. For 
a mere £19.3 S (plus £4 postage 
and packing) It's a great picnic for 
those who, well, can’t be bothered 
to make their own picnics. 


Hampers, eh? Conjure up images 
of tucker and ginger ale T frolicking 
in meadows and English summers, 
don’t they? Sadly it's now winter 
and it you frolic in a meadow you'll 


probably be arrested. Hampers, 
however, are great fun indoors or 
in built-up urban areas. Clearwater 


You can 1 1 go wrong with Thorntons 
(www.thorntons.co.uk). The 
country's premier chocolate retailer 
always produces gorgeous, tasty, 
melt-irvthe-mouth chocolate that 
we love to eat Its all mouth¬ 
watering, much as you'd expect, 
though the site is perhaps a little 


Clearwater’s EihBEid 




clumsy for the 
refined Thorntons 
Of course, 
great thing 
chocolate is 
that it's 
good for 
and it tastes 
delicious. We'll 
leave it up to you 
to decide which of 
those statements is 
true and which is 
false. In 
feast your eyes 
lovely selection, 
mmmm, 


Cue ill a time 


Cueina Direct (www.cucina 
direct.co.uk) is a fabulous site for 
those who enjoy cooking. It's very 
well put together with some really 
chic cooking implements and 
ingredients, Cueina is a must for 
foodies everywhere. This is a place 
for the keen chef rather than the 
p\aa -hungry junk-food addict, but 





TO HFflll BflINSBURY’S TO YOU VS TESGO.GOM 

IMIU THE GLOVES ARF OFF IN THE BATTLE OF I HE GROCERY GIANTS... 


Sainsbury’s To YOU (YYWw.&ainsburystoyou,coml 

Features 

TeSCO (www.tesoo.com) 

Yfes, though you can look around without regi&tenng 

Registration? 

Yes, but you can take a quick tour 


Simple Simon says Samsbuiy's 

Easy ordering system? 

thick Jerry treasures Te&co 


Everything that 1 * in the oleine stone. 

What do they sell? 

Everything, : me 1 Ihey've just game in la elentiianl guru Is 

Switch, Amex. Visa, Visa Debit and Mastercard 

Credit cards? 

All the usuals plus Tcsco Clubcard Plus 


Selected postcodes. £.5 chaise 

Delivery? 

Everywhere, for £5 a time 



Ybs 

Can ymi called loyally paints online? 

tuli can irmeeu, i.'ui you uan t iuuuuii mem 



Sainsbury’s 

Cornish Pasty 

Policeman's favourite dish? 

Irish Stew, sorry 

TESCg 


m you 

Sadly lacking 

Any tbingy-shaped turnips? 

Couldn't find any... 


No, though it does have Jamie Oliver's Tuscan Tart 

Any turnip-shaped tliiiigies? 

No amusingly-shaped vegetables of any sort 


Enjoys long walks and going to the cinema 

What else does it do? 

Plays the harmonica 

Pot Noodle - convenient but not spectacular 

H it was food, what would it be? 

A slap-up feast at M*$ Miggins' pie shop 


Covers everything you'd expect 

Final verdict? 

Still the (supermarket leader 
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Shop@home is the world’s first monthly Internet shopping magazine 
for women. Every month we bring you fresh ideas for all the fami¬ 
ly, from household makeovers to where to buy designer perfumes 
for half price. And there’s more. Shop@home tells you where to find 
the latest news, gossip, advice and current affairs on the Internet. 

If you want a new job, a new house or even a new man, 
Shop@home tells you where to look! 


it is in fact 
a collection 
of different 
electronic 
retailers in 
one area. 
The food hall is 
another organic 
masterpiece this 
time with meal included. In fact if 
you want to eat something's flesh 
this is the place to come. Sirloin 
steak, bacon, lamb chops, 
chicken. bed,,, there's an orgy of 
organically killed farmyard animals 
to feast on. 

Eshop One also supports the 
Edmund Hillary Himalayan Trust, 
although we thought that 
particular expedition was over. 




If you think French 
food is all frogs legs 
and snails, you're 
probably living in a 
world where the Carry On films 
classify as cutring-edge humour. 
France has some of the most 
delicious food anywhere n the 
world, and Le Gourmet Francais 
Online (www.jayfruit.eom) is a 
celebration of all things 
Gallic (and gariic). 

It's based in 

Rickmonsworth, but don’t 
let that fooi you. The site 
holds a veritable feast of 
truffles, seafood, foie gras 
and other delights, ff you 
want to gp even more 
Mediterranean there's also 
an Italian section. 


THE LATEST CONSUMER NEWS FROM 
THE WORLD OF ONLINE SHOPPING... 

Trolley good show 

Teseo.com has taken an aggressive step 
into the world of electrical retailing with 
the hunch of its new dectncal store at 
www.tesco.com, 

The supermarket gianL which is the 
world's kngesL grocery retailer is ufierii ig 
free home delivery and will be comparing 
prices with Comet and Dixons Online on a 
weekly basis, 

John Browett, Tesco's CEO, said: "We've 
found our existing customers, both online 
and instone, want us to provide them with 
a wirita selection of piuducls. Tesco.com 
is ideal to do this." 


IF THERE’S SOMETHING YOU WANT TO BUY ONLINE BUT 
YOU DON'T KNOW WHERE TO START, GET THE WEB WITCH 
TO CONSULI HER SCRYING GLASS TO FIND IT FOR YOU 


for help in finding a product you want to btty f ematt the Web Witch si 
pixie &?paragon.ca, uk 


I moved over from the US a 


year ago arid always 
celebrated Hallowe'en in a 
big way. This year, I am with 
my boyfriend, whose 
birthday happens lo be on 
31 October. I'd really like to 
give him a spooky birthday, 
with strange and unusual 
presents, but can’t find 
anything I like In the shops. Do you know of any Web sites that sell 
suitable gifts? 

Poppy Goth 

There are bads of sites that are peddling weird and spooky gifts, but one 
of the best Is BIuesnake.com (www.bluesn3kc.com). There is a vast 
range of products available here, from horror videos, to bizarre books, to 
novelty candles. Lor a start, why not go for the brain jelly mould? For £6 
you can serve up wobbly brain & at your boyfriend's birthday party. 
Keeping with the brain theme, you could also furnish him with a brain 
candle, possibly accompanied by an eyeball or heart candle (£4 each). 
These would be perfect for a romantic candle lit dinner. For a conversation 
piece, give Death Row Marv a try. Tor £20 you can be the proud owner 
of Marv, sat comfortably on his electric chair. Flip the switch to make his 
eyes go red and hear him say "Is that the best you can do, pansies?" 
Bluesnake.com isn't for kids, but should have something you’ll like. 


When you went an Bhcmsttve to socks, try 
Bfuesnskc.com 


FOR SMART WOMEN WITH BUSY LIVES 


Issue seven on 
sale 12 October 


if it's high 
quality you’re after 
then look no further. 

These herb bundles are only 
£6 and are made in Catalonia 
using local wild herbs bay, 
winter savory, oregano and 
thyme. We're not sure how 
Cerys Matthews feels about it, 
but they certainly add a delicious 
flavour to soups and stews. 


Under one roof 


_ 




S5tK” r * Pl 


s tz 

#W£l«! 


fe. 


Eshop One (www.es hopone. 
co.uk) might sound like a 
pretentious designer perfume but 


WEB WITCH 


Just Click And Buy! 
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HTML Hack 


4 


James 
Seabrighl 
applauds a 
Web site 
that happily 
provides 
free 

information 


AN YON F WHO'S BOUGH f online wilt 
be familiar with the shopping cart 
system. Most eCommerce sites use it 
to make the Wkb purchasing experience 
fed just like browsing through a real 
supermarket. The benefit of the 
shopping car t is that it allows users to 
hop around a site and pick what they 
want, adding and removing products 
at their leisure, When finished, they 
go to the checkout, pay their dues and 
(he order will hopefully arrive promptly 
with the requested items packed into 
a parcel. 



If you feel tike you need an injection of 
information, visit g-triMfs site 

As this metaphor works so well, it 
makes sense lo extend it further, and 
that's exactly what you'll find at 
www.gtrlad.com. Its site visitors are 
more interested in walking away with a 
neatly wrapped collection of information 
than physical products. Unfortunately, 
the nature of Web browsing means that 
this would normally involve saving or 
printing lots of individual pages, which is 
a rather messy solution. 

G Iliad's answer is a 'content cart 3 
that allows users to gather together the 
information they want from many 
different locations on ihe site into one 
place. The checkout then collates the 
chosen material into a single Web page 
that can easily be saved to disk or 
printed out. Such an approach to Web 
site design shows a respect for the 
visitor's need lo be informed and also an 
understanding of how to seize the Net's 
power for providing information in the 
best way possible, t hope that this model 
is adopted widely, as it certainly makes 
Weh sites more usahle and information 
gathering less painful. 


ALL THAT’S NEW IN THE WORLD OF WEB SITE 
CONSTRUCTION IS REPORTED HERE, ALONG 
WITH YOUR NEW SITES AND OUR GURU’S VIEWS 



New Photoshop 6.0 filled 
with more Web wizardry 


THE LONG-AWAITED version 
6,0 of Adobe's leading graphics 
tool, Photoshop, has been 
released. It comes complete 
with a host of new features 
aimed at making life easier for 
Web designers. Most notable of 
all are the new vector drawing 
features, which bring much of 
the Web-related functionality of 
Adobe Illustrator into the 
Photoshop fold. Vector graphics 
are the basis of Macromedia's 


popular Flash plug in, and can 
be infinitely resized without loss 
of sharpness or quality, unlike 
the traditional bitmap graphics 
that Photoshop has worked with 
in the past. 

Web builders working on 
ever-popular JavaScript rollover 
graphics will find help both 
within Photoshop 6.0 and 
through its links to the bundled 
ImageReady 3,0 software, The 
age-old Web problem of 



With s whole, host of new and improved features, the latest incarnation of Adobe’s 
Photoshop package is a real pteasut e to use. We'tt have a hilt review in next month's issue. 


oversized and undercompressed 
graphics is also addressed, new 
greyscale channels allowing 
designers to paint on f 
compression to images, allowing 
the most important visual 
elements to remain sharp and 
less vital parts lo be 
compressed to a greater level. 

Integration with other Adobe 
products is one of the key 
themes of the new Photoshop, 
and its Web features benefit In 
particular from this approach. 
Adohe Golive 5.0 now works 
much more closely with 
Photoshop, allowing graphics to 
he opened and edited within tine 
GoLive Web authoring 
environment, Adobe is trying to 
lure more users to GoLive by 
packaging a 30 day free trial 
with Photoshop 6,0, and 
offering the full version for only 
£65, representing a £130 
saving off the normal price. 
Photoshop itself costs a hefty 
£399, or £125 to upgrade from 
a previous version. More 
information is available online at 
www.adobe.co.uk/ 
products/phoToshop. 


DOMAIN NAME DEALS GET BETTER AND BETTER 

DOMAIN REGISTRATION IS definitely a buyer 's market, with hundreds ot companies all vying for the 
consumer's attention. Newcomers 1 &1 (www,oneartdone.co.uk) is trying harder than most by offering 
£500 worth of free software to customer signing up for its low cost Web hosting packages. 

The four hosting packages that are available 


provide Web sites up to 150Mb in size and the 
software tools required for anyone with basic 
computer skills to build a page or entire site from 
scratch. 

There is also a free package on offer from 1 &1, 
which provides Web hosting with a compulsory 
hanner advert. The only cost to the user of the free 
package is the standard naming authority fee. This 
fee varies according to the type of domain being 
registered. 
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Paint Shop Pro given makeover 





A WHOLE HOST of easy-to-use features for Web site 
designers has been added to the brand new version of 
Paint Shop Pro, the popular graphics package. Version 
7 of the program lets users create image maps, embed 
Web page links into images and even create mouse 
rollover effects. 

The package, costing £79.95, also lets users preview 
graphics in various Web file formats in up to three 
browsers and also speed-up the downloading of 
graphics using image slicing. 

Version 7 also gives you the ability create 
professional quality GIF animations for the Web using 
the enhanced Animation Shop 3, Existing Paint Shop 
Pro users can upgrade to version 7 for £34.95 
excluding VAT, 

A 30 day trial of the program is on this month s 
Practical Internet CD-ROM and a full review will appear 
in December s issue. For more info, see 

www, d igilal worksh op .mu k 


Jasc Paint Shop Pro 7 

2 c; B ^ 
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HOST WITH MOST 


Visitor tracking the ZY way 


HERDER’S SITES 
DF THE MONTH 


GET A MENTION HERE BY SENDING YOUR 
URL TO JAMES@FARAGON.COJIK 



Let'sGetltFreexom 

Site creator: Lee Harris 
URL: www,tetsgetitfree.com 


Comment: Getting something for nothing is 
a favourite of the nnkne world, and this site 
laps into ihe heart of that mentality. Lee 
Harris has travelled the Web and collected a 
fine assortment of free and cheap otters 
available online, Des^n is dean and 
effective, and there are plenty of nice 
touches such as specifying whether the 
freehies are available in the UK and/or USA. 


WEB HOSTING COMPANY FastHosts has 
released a new version of its popular Web hosting 
reseller account that allows users to host an 
unlimited number of domain names for a fixed 
monthly fee. 

Users get unlimited Web space, unlimited email 
accounts and unlimited domain name pointing for 
£ 50/ month or £500/year. A new virtual control 
panel has also been added to accounts, making it 
even easier to control your Web hosting needs. 
Get more details from www.fasthosts.cauk 




POPULAR WEB RESOURCE provider ZY.com has 
launched a free tracking facility that allows all Web 
site owners to find out information about visitors to 
their site. Simply visiting www,zymodules.com and 
adding a snippet of code to your Web page will 
enable the tracking system, providing a wide 
selection of details about the number and source of 
visitors to your site, plus information about the 
browser version and computer platform they are 
using to access your pages. The only downside is 
the requirement to display a small advertisement as 
part of the tracking system. 


DOMRIN NAME NEWS 


From rags to riches 

The tiny Pacific island nation of Tuvalu has made a fortune 
front its two-letter country code. Any domains registered 
there end in the rather snappy extension .TV. A Californian 
Net business called Ideal a b capitalised on this by selling the 
domains and paying 
Tuvalu a guaranteed $4 
million a year. Hie 
welcome influx of cash 
lias allowed the nation to 
afford the expense of 
joining the United Nations, 



Dotster domain deals 

If you're after a low-cost dot com address 
and a one-stop window to new domain 
extensions such as .tv and ,ws, took no 
further than the SIS a year domain registrar 
www.datxter.eom. One particularly useful 
feature is the 
Namesptn tool, 
which helps you find 
an available domain 
that best matches 
your needs. 


dotster 

erkibfch your Uomcin ncm 
of bnp-Vri 



EAZInet 

Site creator: Roger Riggs 
URL: wwweazineLeo.uk 
Comment: Like this issue's first 


placed reader’s site, Roger Riggs has 
created a useful directory of free 
resources. The difference is one of 
emphasis, with file downloads, Web 
building and WAP resources being the 
main areas covered, Whilst the pages feel 
a little advert-heavy, this is compensated 
for by the wealth of useful links on offer. 



Romans in Britain 


Sile create* : Vidius Maximus 
URL: www.rarnanbriiain.net 

Comment; This incredibly 
extensive sile is easily navigated 
and very informative, although it is let 
down by untidy graphics, especially on 
the main page. Another slight annoyance 
is the first page of the sile, which doesn't 
really need to be there at all. These arc 
ultimately minor quibbles abou t a very 
well maintained site. 
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Site 


id F0MI8 



E-streets: www.e-street.com 


EVEN THOUGH THEY'RE NOT PAVED WITH GOLD, FIND YOUR WAY AROUND THE STREETS OF LONDON WITH E-STREET 


new sites 


THIS MONTH S HOTTEST NEW SITES AND 
WHERE TO FIND THEM 


QUOTE OF THE MONTH 



www.quoteandbuy.co.uk 

Quote and Buy (www.quotcandbuy.co.uk), 
an Internet company and eCommerce 
broker, has just gone live' 

Customers enter their details onto on 
online quote form to receive comparative 
quotations from a panel of motor insurers. 
Quote and Buy also offers insurance for all 
types of cars and drivers. 

The service boasts that procedures such 
as policy adjustments and cancellations can 
be done online for the first time, with 
documents being made up immediately. 

I he site has started with motor insurance 
but is moving on to travel, home, contents, 
and other types of insurance very soon. 


LIVING ON THE EDGE 



www.definimgedge.com 

New interiors and lifestyle company 
Defining Edge (www.definingedge.com) 
has just been created to help design- 
conscious individuals access a range of 
sophisticated products. 

Orders are dispatched and delivered 
within 48 hours, with free postage to 
anywhere on the UK mainland. Though 
essentially an eCommerce site, Defining 
Edge also holds wedding fists and offers 
viilaaI gift vouchers. The layout is 
excellent, taking the form of a map of a 
house. Each part of the house leads to 
items suitable for that room. 


The American writer, Ralph 
Waldo Emerson, described 
London as “the epitome of 
our times, and the Rome of 
today." Although he died in 
1882 - we like to think when 
he did $0 he was thinking of 


new Web site e-street 
(www, e-streetcom). 

For those interested in 
finding out more about 
England's capital city, e-street 
is a new way of looking at 
London. It's essentially an 


information service for 
everything London-related, 
fr om places to visit, places to 
shop, how to get around, news 
and reviews. 

ft's been a massive project 
in the making - started two 


FRBY FIND 


Just enter the type of busines s 
you're after (eg shoe shop) 
after V, and then enter the 
name of it (If you know It) 
after 'called', and so on to 
moke y sentence. You don’t 
even need to fill In all the 
boxes to make a search. 


MY E-STREET 


»**«*»****#*i 

Home 


This option allows you to 
create a virtual street which 
Includes your favourite shops 
and restaurants or even your 
local pub. Once stored on 'My 
e-street', you can choose to 
receive news on any sales, 
promotions or new collections 
direct from the business as 
and when you desire. 


FIND MY NEAREST 


This feature can find the 
nearest cash point to your 
dinner date, or the nearest off- 
licence to a friend’s party. 
Spectacularly useful, it also 
helps you find watering holes 
close together - great for 
planning a pub crawl or party 
night. Particularly good If 
you’re a WAP user. 


e 


tTM 


re etxomj 


My e-street 

- Find My Nearest 
Driving Instructions 
Why Register? 

Register Now! 

Log in 


Feedback 
Adda Business 


Can! WAP it? 


Help! 
Demo 
About Us 


Privacy Statement 


Advertising 

Employment 


NEED PETROL? 





easy find 


Enter the information you know into c 

a... called... 

\ 1 


eg. shoe shop e.g, shooi 


e-street.com is a free and revolt 
drinking, i 


search by category 


Click on the relevant icon and then sF 



did you know? 


my e-strprt 


areata ytmr own 
virtual street and 


welsh 

reares 


CAN IWAP IT? 


Inevitably, yes you can. The e-street site is accessible "on the 
hoof' - at http://mmru*e-slrcel:.com, for those of you hooked Up 
to the mobile internet You have to have the Nokia 7110 or the 
Ericsson R32G or R380, however. 
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years ago, the site Is only now 
ready to receive visitors, E- 
street is intended to be a one- 
stop shop for Londoners, 
encompassing pubs and bars, 
antiques and fine art, shops, 
electrical goods, services and 
bads more. 

The site apparently has 
information on every single 
shop and street-fronted 
business in the central London 
area listed on the site - which 
is impressive enough in itself 
All the research was 
conducted in-house. The 
company also owns all the 


information It publishes and 
can thus be impartial. 

As well as being a database, 
you can get e street to 
organise your party invitations 
for you, access ft from the 
WAP mobile Internet and 
create a cyber-street with 
favourite shops, restaurants, 
etc. You then get information 
on sales, special offers or 
promotions from whichever 
businesses you’re interested in 
For those who dislike 
London or just don’t go there, 
e-street is going to be 
expanding to different places 


around the country, and 
should be coming soon 
to a town near you. 






03:09 on Monday September 25 


or mure of the boxes below. Use keyword^) to ratine further 

located... keyword (s) 


e.g. soAo, e g. 14/1 




e g. buffotts 


© 


t ion ary way to find and share information on shopping, eating, 
loing out and getting about in ILondonl. 


arpen your search with the available options: 



ind nearest 

□w the 5 
businesses 



Example *H 

bu%inr&%r{ 

- 

£P-' 


to see an example * 


found a bar or 


of how a business ' 


restaurant to meet 

* 

• 


TELL R FRIEND 


INSTRUCTIONS 


These can be displayed on a 
map, together with a step-by- 
step guide that you can print 
out and take with you (when 
you go, obviously). The 
directions also take one way 
streets into consideration and 
will allow you to view any 
route in reverse* 


HU THESE OPTIONS 


Everything from taxis to 
takeaways is listed here - 
just click on one of the 
symbols and find out the 
business that's nearest or 
die best. Then fust tell e~ 
street the area you want to 
search around or the name 
of the business you're 
interested in and let the site 
do the rest. 


new sites 


THIS MONTH S HOTTEST NEW SITES AND 
WHERE TO FIND THEM 

WHO WERRS SHORT SHORTS? 




Here you can send an invitation to friends if you’re hosting a party or soiree* E-street 
will then manage the responses (email. WAP r or SMS) on your behalf, saving you the 
hassle of fielding every Individual acceptance or decline. The invitation will include full 
details of where to go, how to get there, and what's nearby* 



www.cookingbyfiumbersxom 

It you've only got five loaves and two fishes, 
it will take nothing short than a miracle to 
knock up a meal for masses of people, 
Fortunately, a new Web site called Cooking 
Sy Numbers 

(www.cuQkmgbyoumbersxom) has the 
answer, Using a very clever concept* all you 
have to de is to input the contents of your 
cupboard and fridge using tick-boxes. Once 
you’ve done this, the site will then presenl 
you with a choice of meals tkil you can 
make with tine ingredients (hat 
you have. This means 
you don't need to go 
out and buy lots of 
stuff you're only going 
to use once. 

Hie site in truth lacks 
a bit of depth -■ there 
aren't enough recipes and 
those there can be a bit 
simplistic. But nevertheless, 
It's still a good idea. 


www.ii i movies.co.uk 

The UK's largest short film channel has just 
been launched, and it looks like it could be a 
winner. The new In-Movies site (www.in- 
movles,co.uk) has got over 100 rarely-seen 
British and foreign short films free to view 
over the Internet. 

The Web site is also intended to be a one- 
stop portal for film bus, producers and 
directors. In-Movies intends to commission 
50 one-minute short films every year, and 
runs an annual "short film script" competition 
tor new and first time film makers. 

There are some interesting shorts on 
display; as well as a bizarre appearance in 
one film by comedian Alexd Sayle (pictured), 
we were fascinated by Orgasm Raygun , 
billed as “a shed, a gun, and lots of fun". 

FEEDING THE FIVE THDUSHND 
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GIZMOS, GADGETS AND GOODIES GALORE IN THE CRAZY 
WORLD OF NET HARDWARE AND COMPUTING PERIPHERALS 




news w linen 


If the art of writing is a gift from the gods, 
rh&n this wondrous little miracle from Acer 
lias been more Irian blessed witri deity 
splendour. Armed with a nothing less Ltiai i 
impressive I Ox writing speed, our 
mathematical minds have worked out that 
the Acer CRW 1032A should be able to 
bum a CD in about seven minutes. 
Standard iiewritilig rates of 4 k 
and reading of 32x 
should please you 
disc aficionados 
oui there, as 
should the 
benefit of 3 
4 Mb buffer, 

The future is 
MP3 though, 
so this ace Acer 
comes complete with 
natty MP3 Player 
software to record arid 
playback those wonderfully 
compressed musical fifes 


Product; Camedia E-10 


Price: £1,-199 


Product: Eliminator Shock 


Price: £29.99 


Price: £349 


Contact: www.euro pe creative, com 

BHOONS BY THE GALLON 

IF THERE'S ONE thing we like here, it's a fine MP3 Jukehnx. 

Like the pub hardware of the same name (although not like ex 
Rangers star Gordon Du lie, despite his similarly monickered 
nickname), tt»sse babies hold millions of tunes. And we've got 
to admit, this DAP jukey is one of the best we’ve clapped eyes 
on. Boasting a gargantuan 6Gb hard drive, you can store up to 
150 CDs of the finest Meat Loaf and Cher classics, And it's only 
the size of your traditional CD player, with all of the standard 
features you'd expect of a quality music player What's more, it's 
cheaper than other jukeboxes, too. 


Bum baby burn 


Contact: www. Olympus .corn 

PRICEY PIGGIES 


YOU GET WHAT you pay for in life, and if 
you pay a one and a half grand for this 
monster earners, you'll be getting a quality 
piece of equipment. The first digital SLR 
(single lens reflex) camera from Olympus, 
this wonder manages to combine the old 
with the new. and gives you all kinds of 
options to linker with. A 4x zoom, 32Mb 
of SDRAM, and enough shutter speed 
control to please David Bailey should all 
make you temporarily forget that you've 
spent that much on a camera. In case you 
weren't sold, apparently the F-lf) has an FD 
lens to 'cut down chronic aberration'. 


Contact; www.gravi s, co m 


SHOCKING GAMEPADS 


MORE NET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


Speakeasy 

Time was that we computing boffins were 
more than happy to settle for the 
beauteous beeps and cackles 
coming from the ten pence piece 
size speaker within the Spectrum 
keyboard. Now, though, MP3s 
and general multimedia situations 
dictate that you need something a bit 
tasty on the sound front Made by 
those charming types at TEAC, the 
PowerMac 1500 digital speaker system 
supports A3D and EAX surround sound, 
as well as Dolby encoding, With an 
amplifier, main speaker and five (count 
'em} satellite babies, wc think that this 
might just alleviate your sonic concerns. 


Product: Digital Audio Player Jukebox 


NO MATTER HOW highbrow and informative we make 
this lively publication, there's a certain section of you 
who still insist on playing games. We've got a little 
beauty of a gamepad for you potential PC Pokcrnon 
pioneers though. If you've ever owned a gamepad for 
your humble PC, chances are it was made by Gravis. 
Well, it's with formula. Not only has it given this lovely 
gamepad a stunning now look with ergonomic shapes 
and grips, but it also has lhal rumbling technology 
loved by console champions. We reckon it looks tastier 
than a deep-fried Mars Bar, and we're told by the 
people in the know that it perfonns like a dream. 
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news n DPiep 


Product: Home Theatre PC 


Speakers’ comer 

We've gone speaker crazy this month, and 
with a set of woofer s and tweeters as 
good as this, can you blame us? Weighing 
in at under a measiy 40 quid, the Pulse 
415 from 1 abtec allows gamers to enjoy 
that gratuitous knife in the heart sound 
effect like never before. Looking like your 
standard hi-fi kit. the Pulse 415 has three 
bits, one of which Is some kind of 
amplifier thlngy. We really can't argue with 
the daim that this wonder offers three- 
piece performance at a two-piece price, 
mainly because we don’t have a Scooby 
Doo whaL it means. What's more, there's 
always a mega 25Watts RMS and a 
frequency response of 40Hz-20kHz, 
not to mention dynamic bass equalisation. 


Price: £527,58 


Price: £700 approx 


Contact: www, sony co.uk 

OL BLUE EYES 

INFLUENCED DY THE Memory Stick range of Sony goodies, the 
DSGP1 would easily romp home with the Best Dressed 
Camera' award from Vogue magazine, should it invent such a 
living in the next few months. Apart from having a range of 
interesting and exciting features, it's blue and only weighs about 
the same as two small potatoes. Although its got tliat beginner- 
friendly look, teai' riot, for this baby blue is as Megapixelled up 
as you could want, and possesses a natty retracting 3x optical 
zoom lens. What's more, if you splash out on 3 64Mb Memory 
Stick (8Mb is standard) you can store over 7,500 pictures. Cool. 


MORE MET GADGETS TO CREATE A FUSS 
DOWN AT DIXONS IN THE NEAR FUTURE 


Hold my hand 

Desktop PCs are far too bulky for us 
sophisticated types these days, and even 
the humble laptop rs starting to look a tad 
chunky compared to these new handheld 
PCs. With a 206MHz processor, we think 
the Jornada 720 from Hewlett-Packard will 
zip along quickly enough for even the 
busiest of suited London tube commuters 
Packed with a full 
this petite 
screen and a 
keylvoard three-quarters the size of that 
vou'rf see on a bfiriner desktoo. 


Contact: www.whe redocsi te r id.com 


HOME ENTERTAINMENT 
HT ITS BEST 


I IKE SOME KIND of futuristic Fifties idea, the 
Home Theatre PC from Digital Network looks 
just like a DVD player, but is actually a fully 
featured PC. Discard that ungainly beige 
monster in the spare room, and let this baby 
have pride of place next to your idly. All DVD 
and basic PC mouse functions can be operated 
using a remote control, so you never need to 
get off your sofa to browse the Net, What's 
more, there's a neat infra-red keyboard to stop 
you ever using your feet again. With a 333MI iz 
P3 processor and a 20Gb hard drive, the PC 
itself is pretty dam decent, although a monitor 
isn't included as standard 


Product ; Sony DSC PI 


Product: Samsu ng SP H -WP1 ft 
Price: TBA_ 

Contact: www.samsungelectrontes.com 

TOMORROW’S 
WORLD TODRY 

IIAVING GROWN UP watching Logan's Run 
on a daily basis, the concept of talking to our 
mates using a fancy dan watch is one that has 
entertained our still excitable minds regularly. 
Well, would you Adam and Sieve it, but it's 
only flipping well possible now, with the 
Samsung SPH-WP10, This tittle beauty is said 
to be the world's first genuine phone, right, on 
a watch. Wow. Based on CDMA technology, it 
combines the digital watch concept with a 
wireless phone in a package so small that you 
can wear it on your wrist, without needing to 
lie down and rest after wearing it for an hour. 


ISSUE 47 | PRACTICAL INTERNE! | 21 















TOP STORY I VOX POP I SHOPPING | WFR RUll DER I SIlt-IN-KXUS j HARDWIRED | PROFILE I WEB DIARY 



Jennifer Mowat: Bidding for auction glory 


SHE ARRIVED IN BRITAIN A DECADE AGO WITH JUST £60 IN HER POCKET AND IS NOW THE MANAGER OF 
ONLINE AUCTION GIANT EBAY UK. ROBIN LEWIS CHARTS THE RAPID RISE OFJENNIFER MOWAT 



them." How do they respond? 
'They tend to say J oh, okay then?' 
Another giggle, and you can t help 
feeling sorry for any techie who 
tries to pull a fast one at eBay, 
Jennifer reserves her most 
scathing criticism for those hying 
to get rich quick on the dot com 


“tf you get your product and service right, 
people will do the marketing for you” 


bandwagon: "The last 18 months 
have been the sexy phase. I've got 
objections to the way some people 
have got into the business. They're 
chasing cash in the short-term, 
trying to make a load of money out 
of unsuspecting customers? 

Jennifer feels close to the people 
who use the site she is, after all, 
one of them. Cleaning out her 
husbands vinyl collection and 
selling it on eBay has allowed her 
to empathise with her customers. 
She places a lot of emphasis on 
the community she has helped to 
create: "We don’t roll out anything 
until we've nun it past our user 
base first. We poll a group of 
several thousand of our users, run 
the product past them and they 
come back with comments. 
Customer support is key" 

"If you get your product ond 
service right, people will do the 
marketing for you? 

eBay's strength, much like 
Jennifer’s, comes from this 
personal approach. Having 
outstripped its competitors without 
spending millions on advertising, 
word of mouth has been the key, 
"We still don't have a substantial 
marketing budget, and we didn't 
spend lots on it to start with. About 
50 per cent of people who use our 
site still come from word of mouth. 
It's the best way of getting 
customers." Advertising. Who 
needs it? 


usually aged between 25 and 40. 
Though people are from different 
backgrounds, we have this thing In 
common, and people are 
passionate about it. We bore our 
family and friends with it, of 
course," 

She's genuinely friendly in a way 


that's refreshing, but you don t get 
to be the head of the UK's largest 
person to-person trading 
community by being a pushover. 
When she says she likes 
"debating" with technical people 
and advertising salesman, there's a 
gleam in her eye. If you’re 
involved in marketing, people don't 
expect you to understand how the 
back-end of it works, and I do? 

She laughs. "Some of them get a 
bit grumpy about that, but there 
you go.” 


Net savvy 

Despite the fact that her step¬ 
father is a computer technician and 
her mother programs Web sites, 
Jennifer herself wasn' t interested in 
the Internet, She graduated as a 
Bachelor of Commerce in 
Marketing and International 
Business at Auckland University, 
She got involved with the 
technology since she worked for 
Thomson Directories’ fledgling 
online presence back in 1995, and 
has been hooked by it ever since: 

“I got the job [with Thomson 1 
because they wanted to turn it into 
a business unit. When you're the 
only person working on it you have 
to do everything on it, 

“I learnt all about how it was 
built and maintained. Now when 
the techies say that ads can't be 
rolled out because of x, y and z, I 
know if it's not true. And I can tell 


J ennifer Mowat arrived in 
England from the United 
States at the beginning of 
the last decade with £60 in 
her pocket. She'd been on 
a student award program 
in Canada, before spending some 
time travelling around the US. On 
the plane over she met another 
woman from her native country 
and, having nowhere to sleep, 
stayed with her when she landed 
in the UK. 

She got a flat and a job inside a 
week, and by the end of the 
decade - via General Electric, 
Thomson Directories, Agency,com 
and Associated New Media - 
ended up running the UK presence 
for one of the biggest names on 
the Internet. 


It will come as no surprise that 
Jennifer is from New Zealand. In 
true antipodean style, she's 
charming and lively, fiappy to talk 
about herself and her job as eBay 
UK's Country Manager with 
enthusiasm. 

When we stall to discuss her 
past, she keeps 
using the word fun' 
to describe the jobs 
she's had since 
coming to Blighty 
Satisfying; 
challenging; rewarding - these are 
words you expect to hear 
associated with a high-rolling career 
like Jennifer's. But fun? “We just 
have the best time. The [Internet] 
industry's gotten so big in the last 
four or five years, and everyone is 


Jennifer Mowat: sold her husband's vinyf collection on eBay 
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“if you get your product and your 
service right , people will do the 
marketing for you. ” 


JENNIFER MOWAT 


(HE 

WHO? Jennifer Muwat 
AGE? 29 

JOB? Country Manager, eBay UK 
WORTH? founded in 1995, eBay had 
approximately 15.3 million users 
worldwide in summer 2000, It reported 
revenues of S97,4 million - a 97 per cent 
increase aver the previous year's results. 

BACKGROUND? Graduate of Bachelor of 
Commerce from Auckland University, 
1988. Arrives in England in 1991 with the 
sum total of £60. Gets a job with General 
Electric on automotive lighting. Works in 
marketing for Thomson Directories, 
becoming their online manager a year 
later. Moves to Agency.com, before being 
made Head of Marketing at Associated 
New Media, where she helped to build 
ThisisLondon.com. Became the Countiy 
Manager of eBay UK in October 1999. 

SIGNIFICANT OTHERS? Eurodollar bond 
trader husband Jon Carr, whose record 
collect ion was suld on eBay UK, 
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YOUR GUIDE TO WHAT'S HAPPENING ONLINE THIS MONTH 


19 OCT - 15 NOV 2000 


SUNDAY MONDAY 


TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 


Ihc British 
International 
Motor Show 
kicks off at the NEC in 
Birmingham, with over 
3,000 exhibitors 
coming from all over 
the work). 


What Lies Beneath, 
a supernatural 
thriller starring 
Harrison Lord and 
Michelle Pfeiffer, opens 
an cinemas around the 
country, www.amazon, 
com 



comedienne 
Ruby Wax 

performs Stressed, her 
live show about her 
experiences of 
therapy, at the 
Lowry in Sailor d. 
http t//l 95.226. 

34.53 


liow .ibout her 
fences ul 
py. at the 
f in Salford. 

■ 7195.226 

'Jm 


a Sir John Mills 
and Sir Bobby 
Charlton arc among 
Ihose paying tribute to 
the late, greal Rnhby 
Moore at West Ham FC. 
www.westhnmunited. 
co.uk 


mustachioed 
guitarist 

extraordinaire, releases 
his new single Put Your 
lights On. 
i vwvy, santana. 



a Wu-Tang Clan, 
the notorious 
rap group which 
features Ghostfacc Kills, 
release a new album. 
Gaiksta rap godfather Hr 
Ore is releasing a new 
single l: ill led 
The Watcher, 
www.wu- 
1ang.co.uk 


the night when 
witches and 1 the 
living dead are abroad, 
possibly in Tenerife, 
www. ghostwcb.coir 


The winner of 
literature's 
most prestigious prize, 
the Booker, is 
an nounced.www.ihebook 
erprire.co.uk 



THE 

BOOKER 

PRIZE 

2000 


Leonard 
Bernstein’s On 
The Town musical 
feaiurlng Kim C reswell 
and Ned Shcrrin opens 
at the Royal Festival Hall 
in South Bank, 
www.albcmedc- 
lundo ri.com/ifiecial .h tml 


The Fish and 
Chip Shop of 
the Year 2000 is 
presented with their 
trophy by food and drink 
guru Jilly Gooklen. 
http : //cgi.www.seafl5h. 
co.uk/prml09.htm 


Paddy 
Ashdown. 



Nancy Cartwright, 
the voice of Bart 
Simpson, is in the UK to 
promote her book 
My Life As A Ten' 

Year Old Boy. 

Ay, earumbai 
www.the 
sirnpsons.com 




Halcyon Sun 
goes on 
gjeneial release 
for the PC, 
wwwTreelcader.com 


flie ZO-yeai-nld 
Bob Dylan 
recorded his 
first album, 
imaginatively 
entitled Bob 
Dylan, in 
1961. 
www.bcb 
dylan.com 


Former Bealle 
Sir Paul 
McCartney will 
discuss his Bristol art 
exhibition hup:// 
rgo.slmplenel 
com/macca/ 
Inews.html 


Louise 
Nurding, 
aka Mrs Jamie 
Redknapp, will be 
26. www.fLish. 
org.uk/ 

I [limit!, him 



Ml The I ondnri 
■I Jazz Festival 
kicks [ill with Flvis 
Costello, Detjuiah 
Harry and Courtney 
Pine among the artists 
performing at various 
South Bank venues, 
www.jazzservices. 
org.uk 



Sam 'Touch 
Me.' Fox is the 
host of The Decedent 
80s ball at t 
Pink Lane 
Hotel in 
Piccadilly, 
www.sam 
fox,to.uk , 



j Ul BAFTA. the 
UJ British Film 
Academy, 

holds its fifth annual 
Children's 
Awards. 

WWW. 

bafta.org 


If 

nmi 


■ rl Modi astir 

originals The 
Wh[i take In 
London Ai ana for llieii 
Greatest Hits tour, 
www. E bewhoxo.uk 


(Tl Prince Charles, 
UU thc rr ^ n wilh 

the longest wait 
for promotion in history, 
will be 52. 
www.princeofwales, 
gowuk/ 




| L“1 The tiwrth 
MhJ Bristol 
International Short Film 
Festival takes place in 
various venues in the 
city, www.brief- 
encounters,org,uk 
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WHERE TO FIND GHRISTMRS BRRGHINS ONLINE 

WITH the festive season looming ever closer, we show you how to 
drastically cut the cost of Christmas by shopping online. Whatever your 
Yuletide needs, wants or desires, next month's Practical Internet will be 
filled with great gift ideas and timely money-saving advice. It's an essential, 
must-read guide, 

GET YOOR PHOTOS ON THE NET 

GET your pictures online for the world to see with our simple step-by-step 
guide to using digital cameras and the Internet. We show you how to 
create online image galleries, take advantage of free film processing 
services, share your pictures with friends and family around the world, and 
also tweak and enhance your snaps. 

GREATEST NET SGHMSHND HOAXES 

FIND out how Web users have been conned into parting with their money 
by some of the greatest online scams and pranks. Practical Internet will 
show you what to look out for so you don't become a helpless victim. 

FREE SITE BDILDING BOOK - GDI 

DON'T miss next month's fantastic 64 -page 
book on creating eye-catching Web pages 
with the fully working versions of Serif 
WebPlus and Presto Multimedia Suite on 
our CD-ROM. These lop quality products 
are so easy to use and produce some truly 
stunning results. 

Next month s issue also includes tutorials 
on designing animations with Flash 5 and 
building online shops with Active Shop. 






RESERVE YOUR COPY OF 



GUARANI Et A COPY OF PRACTICAL 
INTERNET EVERY MONTH BY HANDING THIS 
FORM tO YOUR LOCAL NEWSAGENT 

Please reserve me a copy of Practical internet (ISSN 
1366 7661) priced £3.99 on a regular basis. 

Practical Internet is published 13 times a year. 

Name... 

Address..... 


Postcode ... 

Phone Number . 

The next issue of PRACTICAL INTERNET 
is available on 76 November, 2000 

Newsagent information: Practical internet 
is published by Paragon Publishing Ltd 
(teh 01202 299900 , fax: 01202 299955 , 
www,paragon.co.uk) and is available from 
your local wholesaler. Practical Internet is 
distributed by Seymour (Teh 01202 299 
9232) and is fully SOR ’ 
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TELL US WHAT YOU THINK ABOUT PRACTICAl INTFRNFT AND THF NFT IN 
GENERAL. EMAIL US AT PI@PARAGON.CO.UK AND YOU COULD WIN A PRIZE 


backchat 

VOUR LETTERS ANSWERED 


GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
Pl@ PAR AGON.CO. UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2JS 


Competition winners 


Winners of the two Creative Labs 
GeForce2 GTS video cards given away in 
issue 45 were G Redman (Kegworth, 
Derbyshire) and David Tomlinson 
(Timerley, near Manchester). Congrats to 
you all! See this month's huge Let's Buy 
ItCom competition on page 55. 


Letter of the month 


Every month, the best letter we receive 
will win a splendid ZoomCam Webcam 
(pictured below). The camera is ideal for 
all sorts of multimedia applications 
including video capture, video mail and 
videoconferencing. Available in USB, PRC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant 
family, friends and colleagues. 



ZOOM 


Letter of the month 


Stay practical, 
Practical Internet! 

Thank good ness for Practical 
Internet which remains 'practical' 
and doesn't develop Into a load of 
glossy froth like so many other 
Internet magazines. 

I wonder if it would be possible 
for you bo put together an article ori 
domain names and the problems 
associated with acquiring one, I have 
just pul myself through this and, 
using the ads In your magazine, 
contacted a dozen or so sellers. I 
was bewildered by the enormous 
range of prices and technical Jargon, 

If you do an article could il show 
what would be a fair price 
to pay, what the 
provider should be 
offering and what 
other bodies in the 
background, such as 
NIC, are providing 
and getting out of { 
youi fee? 

Alan Beer 

We're delighted that you 
like the magadtie, Alan. Have 
a reed of the feature How Much 1$ 
Yours Worth?' in October's Practical 
Internet which explained the process 
of buying, selling and valuing domain 
names, ffs a tofilc we will 
undoubtedly be covering again soon. 
See page 145 for details of how to 
get back issues. If you have any 
specific technical questions, fed free 
to contact us at hdpdesky 
paragon.co ok and we'll answer 

them in a future issue. 

Red Hot service 

Having seen ihe letters relating to 
NIL and Idewest and tlie article 
about RsdHolAnt in your news 
section {September Practical Internet, 
I would like to add my few words. 





I know nothing about NTL except 
from a few work colleagues who 
have had problems. Tdewest are the 


company that provide my telephone 
service and with whom I registered 
for the Surf Unlimited service back 
in February/March. Having heard 
nothing from Tdewest by June I 
decided I would take a 
look at some other 

freephone providers. 

I found the site 
| belonging to 
Redl lotAm 

(www.red hotant.com) 

and decided to take a 
chance and sign up for 
the advanced service at a total 
cost for the fiiisl year of £75.OO. 

Although I am the first to admit 
that there were problems for a 
couple of months, I must slate that I 
have never failed to log on despite 
having to take up to ten attempts at 
certain times. When online I have a 
service that is as good as any I SR 


Since RedHotAnt lias completed the 
promised upgrade to its service, the 
ISP really is now second to rone. 

The people dial are constantly 
complaining about the service 
should possibly ask for a refund 
and go back to paying a monthly 
charge or the cost of their 
telephone calls. Remember, Rome 
was not built in a day. 

ft. Muttons 

It’s good to hear that RedHotAnt’s 
reliability is back to normal again, 

Too re not the only user to inform 
us about the improveimnts we 
hope it can keep it up. 

Scam and deliver 

As simple as this sounds, it works 
and there is huge money in ill So 
far, I’ve made $835 in two weeks 
and it's not slowing down. If you are 


Attachment o 


m p n t h 


MyMgvics.co.uk wins our award for sickest email attachment of the 
year so far with this attention-grabbing image that it sent out to 
promote its new films on demand site. Urgghh! 



Got a quirky or amusing em$i Attachment that you 'd like to share with other 
readers? Send it to pfctyp&ragm.co.uk with the subject 'Attachment of the month' 
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YOUR LETTERS ANSWERED 


Fans of BBC Radio 5 Live 

90 S &, S 93 medium wave 


T Mrt U* K xirf L E] JTTAI 1 JR. f JK TTIF. VISIT W1U„ APPF AR H RHP AH mm V 


winai » m fun msim. in iNtmc m mum miimtmn t* uufrtii iri hit giuiutiti 


Trc. wcqsw ns boon cfser.ec os a aadiCAinr m n\\ i™, Ktaff RRC Redo 5 Liv* ^ r, 
drnwig u?, fi «>d Rom worn, Iwlm * nat-Urns Cnd UtBT soofl™ svanta and iprwr**, rt *i 
othortipwi as «*• 

WS would Ik* Id bury to yaif flNflfltinn ilw l*.i ihai ms is an uncfflct# ww&hjs mg it nor 
authorised apprcved v MnflUOwd by me Endaft t3Kddcfl»lma Cfin™oti™i IBBCt 



riHi wwLliry LgotatrE 

F^alwes uri |hw pfov4i4eni at 5 1 Ive 
, me schedUaa 

« static r> csnaa dstgn: 
irfwrattft i lti fiwH |p listen to Radio 5 Lrwa 

Inks Mi lh* prMfWrti^i ml wvLn U\ 

Df fine otti Live c let-DOn 
rmssa-pe board 



Create a Wc* site shout five Live and you too eoute meet Nicky Campbell! 


serious about making some extra 
money real fast legally and elhically, 
this is something you definitely want 
to read! 

This email 1 contains the entire plan 
of how you can make up to $5 0,000 
or more in the next 90 days simply 
by sending email! Seem impossible? 
Just read on and see how rcaf this is. 

Due Lo the popularity of this 
online letter, a major 
nightly news 
program recently 
devoted an 
entire show to 
the investigation 
of the program 
described below to 
see if it really can make 
people money. 

The show also investigated 
whether or not the program was 
legal. Their findings proved that there 
are absolutely no laws prohibiting the 
participation in the program. This has 
helped lo show people that this is a 
simple, haitnless and fun way to 
make some extra money at home. 

The results have been truly 
remarkable. So many people are 
participating that those involved are 
doing much better than ever before. 
Since everyone makes more and 
more as people try it out, il r s boon 
veiy exniing. You will understand 
once you try It yourself! 

Btvndu Status 

Enough! Presumably some Web 
usees do continue to fall for so-catted 
'money-making ' emails like these or 
people like Brenda wouldn't continue 
to send it tern. Our advice is simply to 
them put straight into your PCs 
recycle bin as soon as you receive 
them , 

Charity giveaway 

As a soon to be leading online 
domain name registrar, we are 
seeking to make a stand against some 
of the existing cowboy domain name 
registration companies. 

We believe that other registration 
companies are allowing business and 
individuals to use the ,org.uk 
extension illegally, even though 
legislation clearly dictates that only 


i bona-fide non-profit groups may use 
S it Our company is willing to offer fire 
domain names Lo (tie first 50 
charitable or community 
urgur lisa Lions that apply. We will 
provide a free ,org.uk name. 

We're us ing th Is offer to pu blicise 
= the fact that Register Online LJK has a 
l vigorous ethical policy and will not 
break the rules just to make a few 
pounds, for more details 
contact us at 
into^rcgisteronliie. 
Itd.uk or call us on 01952 
433277 

Lor&iw Cusco 
We don't usually 
publish letters from 
commercial firms on these 
pipes because we like to have 
them foi readers,, hut this one is a bit 
different If you're a non-profit group, 
claim a hoc- domain name now: 

Five Live loved 
my site! 

Firstly, may I say what an excellent 
magazine Practical Internet is. I have a 
considerable number of issues, 
having slurted reading it two years 
ugp. Enough of the pleasantries, 
though, or you'll end up giving me 
a Webcam! 

I just wanted 
to let your 
readers now that 
when building 
Web sites about 
well-known 
; celebrities or organisations, it can he 
unexpected when they actually view 
the site, complement it and invite you 
to their premises In spend the 
morning with them. 

This is just what has happened to 
rue after I launched my Fans of 5 
Live' Web site, dedicated to BBC 
Radio G Live, my favourite station. 

The site can be found at 
www.Slivefans.co. uk. 

A considerable number of hours 
were spent over one long weekend 
building it when I was home alone, 
After launching it i emailed the 
various programmes at 5 Live to let 
them know that I’d created the 
site. No request for comments [[> 





WEB WFUCHDDG 

BEEN RIPPFD OFF BY AN ISP OR ONLINE 
SHOP AND CANT GET A REPLY? SEND YOUR 
PROBLEMS TO OUR CANINE CONSUMER 
CRUSADER AT WATCHDOG@PARAGON.CO.UK 


Where’s Ezesurf gone? 

A few months agp I joined the ISP Ezesurf 
which was advertising a deal where you 
bought £39 worth of shares and were then 
able to surf the Net with an 0800 number 
for life. This was true because myself and a 
few people that I introduced tn the service 
have been doing this joyfully until u few 
weeks ago. 

But lately when we tried to dial-up to 
the Net using the 0808 number that we 
had been given, wc got a tone that 
indicated the number no forger exists. 

Now, when I try to caff the customer 
helpdesk (0870 444 4211 nr 0870 444 
5555) I'm always put on hold and, utter 
several minutes, I get disconnected. 

i tried emailing them using the 
addresses that I've received in the past but 
there's no response, I even tried writing to 
their snail mail address and received no 
response. Their Web site 
(www.ezesurf,co.uk) has also disappeared. 

Could you please advise me on what to 
do about this, or direct me to someone 
who could help? 

Eric Jooste 

Rad news, Pm afraid . EzcSurf has gone out 
of business and has therefore stopped its 
Internet service. Have a look for another 
freephone ISP using our feature on page 
48 or use our tSP listings on pages 120- 
127. If you still want tn contact Ezesurf in 
writing r contact them at this address.- Attn.- 
Liquidator, Ezesurf, 11 19 Buchanan 
Street, Dundee . DD4 6SD. 

Tesco delivery dilemma 

1 am a disabled Internet user and find 
Tcscc.com very helpful because 3 no 
longer have to go out of rny house lo get 
my weekly shopping, 

I find the seivice very hdpful indeed 
and am happy with the wide choice of 
products on offer. However, J resent 
having to pay the same delivery charge as 
able-bodied people. Does Tesco.com have 
any plans to cut the price of its delivery 
charge for people like myself? 

Sarah Grsham 


Watchdog put your question to 
\ I esco. corn's Russell Crdg, who replied: 

"We re delighted that you enjoy the 
: service and the product range we offer , 
especially 3$ one of our main aims is to 
provide an easier shopping experience for 
people who find it difficult to access shops 
and supermarkets 

"As much as wo would like to, we 
j cannot waiver or reduce- our delivery 
charge, it is an essential part of the cost 
structure which makes in-store picking and 
i home delivery possible., and when you 
\ consider the money saved in petrol 
parking and also in the offers we 
frequently run online, we do believe the 
charge provides good value for money : n 

Domain name misery 

! 3 own the domain www.p3idtOSurfHCO.uk 
and had it hosted by a colleague of mine on 
his Fasthosts reseller account. About two 
months ago he dosed his Fasthosts account 
| and pushed me into the decision Lo open 
my own Fasthosts resellers account 
l because I liave quile a few domains. 



! After spend!ng ages es Lavishing my 

: other more important domains and CGI Perl 
[ scripts, \ wont to my control panel to create 
! the mapping for my domain and it wouldn’t 
j allow it, saying there was a "duplicate 
| error." So, after contacting customer 
i support, I was told: " I be domain is now 
j locked into the closed account I could 
\ never host my own domain on my 
I Fasthosts reseller account, but I could move 
it to any other server 
anywhere in the world. 

Surely they could 
release the domain, keep 
the nameservers the same 
but change the IP 
addresses to mine? 
Apparently not. is it an NT 
problem? Is it Fasthosts 
bureaucracy gone mad? 

Finally, is it legal? Can 
they lock a domain 
that is owned by £> 
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YOUR LETTERS ANSWERED 


WEB WHTCBDOG 



£> someone dye in their servers 
and then 'refuse' to host that domain 
on one of their own resellers accounts? 

It seems crazy that I can take the 
domain to ANY other hosting 
company, but cannot host it on my 
own reseller account, 

Simon Richards on 

Web Watchdog spake to font hosts on 
your behalf and got the following reply . 
"Unfortunately it's always difficult when 
there is 3 dispute Involving domain 
name ownership and customers 
shouldn't tiy to use ISPs or Web 
hosting companies .to sort (he problem 
our. At Fas (hosts, we never get involved 
in disputes between customers, 

"These are best sorted out between 
the customers themselves, tf an 
agreement cant tot be reached then it 
may be that the only solution is to 
pursue legal action. In this case we 
would suggest that Simon contacts his 
friend whom Fasthosts currently has a 
contract with to provide hosting 
services for that domain and ask him to 
close his account with Fasthosts, Then, 
Simon wifi be able to host the domain 
name with us ," 

Domain name 
confusion 

I supply and fit double-glazing for 3 
living and earliei this year purchased a 
domain name, www.secui a windows, 
corn, My ISP is I ineOne and I used to 
be happy with the service. 

A few months back I decided to build 
a Web site. Last week I tried to transfer 
my domain name from Easily.co.uk to 
my free Web space with UncQne and 
ran into all sorts of problems. 

To transfer a domain name you fill in a 
form online and click Transfer'. Then you 


have to supply your Name server names 
and Name server IP addresses. 

It states that If you do not know these 
then please contact the destination host 
or ISP before proceeding. I telephoned 
l ineOne and spoke to a gentleman that 
passed me on to another gentleman who 
gave me some numbers to liy typing into 
the boxes. 



I tried these numbers but had no luck. 

. Alter a week of trying, I rang LineOne 
; back and a third gentiemar i told rue you 
I cannot transfer your domai n na me to 
your site with us. Can you tell me if this 
applies to all ISPs and if so where do 1 go 
from here? 

Trevor Fdwairis 

Adrian Hill from LincOnc's Customer 
\ Support told Web Watchdog: Vis 
j with the majority of other ISPs, actually 
i 'transferring ' a domain name onto our 
: service is impossible . You will need to 
\ contact a company, such as NetNames 
\ (www.netnamesxo.ukl who will be 
\ able to redirect visitors to your domain 
\ name, www.securawindows.com, to a 
\ Web site such as your Line One 
; member home page. The contents of 
\ your LincQi ic member home page are 
\ available for viewing at the following 
| Web address : 

http ://websitc, lincone, riel/- tievbo If 
; you need any further assistance* please 
I email customer support0ineone, net. 



IEGHI HID 

RICHARD COHEN, CO-EOUNDER 
Oh fHt DESKTOP LAWYER 
(WWW.DESKTOPLAWYER.NE I), 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS 


Email us 31 watchdog® paragon-couR 
with the subvert legal ART and we will 
forward your questions an lu Richard 



Domain name theft 

| Having finally got round to creating our j 
i Web site, i have now found that an ex- j 
| employee has bought our .co.uk and 
com domain names. They have 
admitted that they have done it only 
; out of financial gain and have now 
asked me how much am I prepared to 
pay to get them back 

Is there anyway I can get them to j 
hand it over, even if I pay a nominal 
amount for out of pocket expenses 
based on the (act they have never (and 
will never) trade using our tradename 
which we have been using for over 
50 years? 

Severity Pugh 

the ex employee owed you a duty of 
Udellty oi good faith, the duty consists 
: principally of a number of aspects of 


Ey was made, however the editor of the 
Nicky Campbell Show invited me to 
spend the morning watching the 
production of the show! 

I can confirm that I've now been to 
the studios and had an excellent morning 
with die production staff. I also met 
Nicky Campbell (photo on Web site to 
follow). My only regret was that I did not 
get the opportunity to meet with jo Sayle 
and Victoria Derbyshire. However, I did 
nun into the lovely Fi Glover on the 
balcony after the show. 

So, the moral of this tale is to be 
careful who you create a Web site 
about. They may just read it. like it and 
want to meet you! 

Anthony Junes 

An interesting way to meet your favourite 
celebrities I You dearly must be a 
dedicated Five Live listener, if any other 
readers have created similar sites ifi the 
hope of meeting someone famous, we'd 
love to hear your stuiy. We re actually 
thinking about creating a site lor Britney 
Speais... 

Searching the 
legal way 

1 have set up a search engine and am in 
the process of populating its database. 

I would like to add company names with 
their addresses, phone numbers and 
even a link to their Web sites. Is this 
legal? 

Maryam Spiffs 

You 'd be best advised to speak to the 
companies involved and get their 
details and pet mission to add them to 
your Web site. This is no bad thing 
you'll be promoting it and might even 
be able to squeeze some money out of 
them for some advertising! It s worth a 
try , Maryam . 


www.pizzandgarlicbr ead coin I lie site 
features reviews of frozen, takeaway and 
rcstauranL pizza. I also review anything 
you might have with pizza. Much as I'd 
like to f I can't do all the reviews myself so 
I encourage any of my visitors to send in 
reviews as well, 



The site also features competitions, 
the history of pizza and □ look at some of 
the pizza ingredients you can use. 

So if you love pizza, piea.se visit my 
site, and tell all your friends about it. 

AHie 

Mmmm, pina . We've had a look at your 
site and are very impressed by your 
obvious love and dedication to this king 
of snacks. Ail those lovely pictures have 
made us hungry! 

Mind your language! 


Hollo. I just wanted to write to you with 
information about a great site llut I think 
will give you a laugh- 



Do you want a pizza 
the action? 

Hi everybody, I’m Allie and I love pizza, I 
love it so much that I have set up a Web 
site dedicated lo reviewing them! It's at 


It's called the Foul-Mouthed Travellers 
Information Desk, www.Uigwig.eiet/rt3 
D&t Sherrin 

Any site that promoter, swearing in 
other iangauges is fine by us. ihanks 
for letting us know about it! 


confidentiality and non-competition. 
Certain aspects can continue after the 
employment ceases. The ex-employee 
is in breach of that duty by registering 
your trade name as a domain name. 
You can obtain an order transferring it 
to you. 

Even if you had not been 
his employer, you would be 
entitled to an order 
transit'mug the domain registration to 
you because there has been an 
unlawful infringement of your 
trade name. 

In respect of the .co.uk domain 
registration, you mast make an 
application to the English court for a 
declaration that there has been an 
infringement of your trade name. You 
also need for an order for the 
legist ration to be transferred to you 


Nominct.uk wilt then transfer the 
registration to you. 

In respect of the .com domain 
registration, he ^presented that the 
registration did not infringe upon or 
otherwise violate the rights of 
any third parly. Your trade 
name has been infringed. 
Under the Uniform Domain 
Name Dispute. Resolution Policy) 
you are entitled to make a complain! 
lu any dispute-resolution service 
provider approved by the ICANN for 
a transfer of the registration. 

Desktop Lawyer (www.dcsktop 
hwyer.net), the ground - breaking legal 
service, allows the quick ami easy 
download of intelligent' le/yil document 
vta the Internet at a fraction of the price of 
trmlitinnat methods. 
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ic....free online time every weeknight (from 8pm till midnight) and every 
single weekend (from 9am till 5pm) - that’s 36 hours of completely free, 
online time every week until 31st December 2000. And by free we really 
do mean free, because with ic24 there are no monthly fees, charges 
subscriptions or whatever other terms some internet companies choose 
to use for their so called ‘free’ time. Call 0870 90 90 925 for a free cd 
or visit www.ic24.net to register for the free online time that really is free. 



www.ic24.net 

FREE REALLY MEANS free 






feature 

OF MICE AMD MONEY 



Whether you’re searching for a new mortgage 
or looking to get the best deals on savings, 
investments and insurance, the Web is the 
place to go. Robin Lewis saves you time and 
/noney by explaining how to sort out your 
finances online 


H nyone who has been a student will know that 

keeping a tight rein on finances is a complicated 
and precarious business. Even those of us who are 
in full-time employment often only have time to 
understand the simple maxim that if it comes in 
faster than it goes out, things are good. 

Yet money is a commodity like no other. Just by 
shuffling it around and putting it into different places, you 
can make more. 

One reason why some people don't know how to look 
after their money is because of the impenetrable jargon used 
by financial institutions - according to mortgage provider 
Promise (www.promisexoAjk). over a third of UK home 
owners believe that mortgage providers deliberately set out 
to confuse them with technical jargon. 

Whether or not finance companies try to blind us all with 
science, it's certainly true that finance is often a difficult 
and complicated subject. But it needn't be. The Net 
can help you make sense of it and also organise 
l your finances into one place. 

\ As a starting point, we'd like to point you 

towards The Motley Fool. Far from being 
'* „ ^ somewhere where you'll soon be parted from 
your money, The Motley Fool 
(www.fool,co,uk) is invaluable. It provides help 
and advice on Just about every financial problem 
you could possibly have. 
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If you really want to leam the lingo, cheek out 
Investor Words (www.investorwordsxom), 
which provides an excellent glossary of all the 
financial terms you could think for, and although 
it takes a while to wort through everything. 

(ther e are 5,000 words and 15,000 links), 
persevere and you'll soon be talking about 
invisible venture capital with impunity. 

This Is Money (www.th is ismo ney.com) is 
another excellent site to investigate if you're a 
beginner. You should always hear in mind, 
though, that there aie lots of financial institutions 
who want nothing better than to take your 
money and not give It back. Buying slocks and 
shares, ISAs, and even just having a current 
account gives banks and businesses capital to 
invest elsewhere - and anyone who had money 
in Barings Bank will tell you that such things are 
not always as safe as they often sound. 


Th IsIsMoney 




Shop@round 

If there’s one piece of advice that’s always a good 
stand by when buying services over the Net, 
Always go for a name you can trust If you’re a 
Barclays Bank customer and you've had a good 
relationship with it in the past, use 
www + barclays.co,uk. ff you think Virgin trains run 
on rime and are always efficient (hmm), then use 
Virgin Direct at www.virgin-direcl,co,uk. 

Like any purchase, investing always works 
better when you browse around. There are good 
deals and bad deals on the Internet just like 
everywhere else. The Net often suffers from the 
law of inverse impressiveness; what looks like an 
impossibly good deal usually is just that - 
impossible. Buying online is always easier if you 
know exactly what you're doing and if you're in 
any doubt, consult a broker. Picking up the phone 



You could a/uwys play it safe with your life savings and put the 
fat into National Savings 


TAX-FREE SAVINGS THE EASY WAY 


WE*VE ALL HEARD about them, but what are ISAs? Individual Savings Accounts are tax-free savings plans 
introduced by the government last April to replace PFPs and TESSAs. 

Basically, it s an account with a maximum investment level the funds from which you can buy back at the end 
of the year. Owning one means that the taxman isn’t going to get his grubby little hands on your nest-egg, but the 
value can sometimes go down as well as up depending on what sort of ISA you go for. 

To buy one all you need to do is go to a site that sells them. An ISA is an investment In the stock market, and 
they‘re divided into mini and maxi. In any tax year you can have one 
maxi ISA or three mini ISAs, and most fund management groups, banks 
and building societies will offer ISA products. Maxis are for investment 
in the stock market, gills and corporate bonds; minis are more flexible 
and allow you Lo shop around for cash ISAs, Both maxi and mini ISAs 
are divided into cash, shares, or life-insurance ISAs, and they're all 
available from most good financial institutions, Afl you need to do Is 
choose the kind of ISA that you want and ihc site will do the rest. If you 
want a comparison of ISAs. try www.aldurdemon,co.uit/SS,htm for a 
definitive guide, or try the inland Revenue's site 
fwww.lnl 3 ndifevenue.g 0 v.uk) for a fuller explanation of ISAs. 
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The Inland Revenue hai a good guide to ISAs 



State of the pension 

Getting a pension is something that younger 
people often don’t like to If link about, or assume 
that the government will sort ii out. It s worth 
remembering that the basic state pension is 
£67.50 3 week for single people and £107.90 for 
couples. To qualify you must have paid full 


For an independent analysis of brokers , give Qvmez 
(mvwMk.gome7.com) 3 try 

National Insurance contributions. This means that 
men must have worked for 44 years and women 
for 39 years. The Minimum Income Guarantee 
(MIG) brings that up slightly and rises at just a £> 


and calling someone is both reassuring and a 
good back-up plan. There are a lot of brokers on 
the Internet, and Gomez (www.uk.g 0 me 2 .com) 
has rated the best of them - have a look on page 
34 for a list of the best. Gomez is a particularly 
useful service because it is independent. It also 
rates financial institutions in the areas of retail, 
banking, credit cards and insurance. 

After all, you can make a lot of money out of 
the Internet - but it can also make a lot of money 
out of you. 


Older and wiser 

in 20 years time, our life expectancy will have 
increased to 130. If you haven't already thought 
about pensions, it may be a very good idea to 
start thinking about it now Buying a pension or 
an ISA might appear confusing - yet in principle 
it’s exactly the same as buying any other item. 

There are lots of places that sell pensions; 
Friends; Provident is a good place to start 
(www,ff iendspravident.co.uk) or Norwich Union 
(www.norwichuriion.co.uk) hut pretty much any 
financial Web site worth its salt will sell its own 
brand of pension scheme. 

If you fancy comparing a number of 
pension schemes then Yahoo !’s seiviee 
(http://ukbi z .y a hoo .co m/lc/ depos it*fund) 
is well worth a look. Tap In the amount you 
want to invest, decide the time period you 
want to be involved in, and you will 
receive a list of schemes and rates. 

If you want to make certain of 
your investment, the National 
Savings site 

(www.nationalsaviiigs.co.uk) is 

one to visit Backed up by the 
might of HM Treasury, this should 
mean that, barring revolution, your 
money is sufficiently safe At least you're 
not dealing with a bunch of cowboys 
apart from the Cabinet), 

If you're still unsure how to proceed, visit 
MoneyWeb (www.moneyweb.co,uk) to see 
a huge A-Z listing of independent financial 
advisors across the country listed by postcode. 
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GET OUT OF DEBT 


ACCORDING TO A recent Motley Fool 
(www.lciol.cQ.uk) poll, more than 60 per cent 
of people hove debts - with nearly 20 per 
cent having debts of more than £10,000. 
here's how Jane Mack of The Fool 
recommends you get out - and stay out - of 
the red. For serious debts June recommends 
the Citizens' Advice Bureau 
(www,nacab,org.uk). 


If you're overspending, then do... 

1) Cut up or hide your credit card and pay off 
toiler chunks of the debt each month. After 
that, pay off the monthly purchases in full or 
use a debit card. 

2) Give your household finances an MOT. You 
can save lots by switching your utilities, 
phone and insurance to cheaper suppliers by 
using sites like www.buy.co.uk, 

www.tliepQwerbfokers.co.uk and 
www.oflcl.oig.uk, 

3} Withdraw the cash you need for the week 
at the beginning of it - leave your card (and 
temptation) at home, 

4 ) Get a loyalty card from your local 
supermarket and collect the points 
throughout the year - youII then have 
sizeable bonus sum to spend on booze and 
food at Christmas. If you're shopping online, 
www.tesco.com and 

www.safnsburystoyou.co.uk both allow you to 
collect reward points as norma! through their 
Internet service. 

5 ) limit yourself to one night out a week - 
and take only cash with you. When it's gone, 
it's time to go home. 

Continued on p34 


L> little bit higher than inflation. In April 2002 the 
Slate Second Pension will replace SERFS (the 
Slate Earnings Related Pension Scheme). This will 
ask employers to pay a (random) top-up pension 
based on earnings. Put all this lot together, and 
you'll probably hove just about enough to feed 
the cat. 

The Government recently added an increase 
to the state pension - a whopping 75p, 
Pensioners were understandably upset ot this 



for bdp with making friends with your pension, visit the 
Ff iends Provident Web site 


small gesture. A spokesperson for the National 
Pensioners Convention explained to us: ' This 
April's 75p rise was a complete insult to 
pensioners. The basic state pension needs to be 
substantially increased as a matter of urgency to 
ensure millions of pensioners do not continue to 
live in poverty.” 

Successive governments can and have done 
what they want with the state pension, so it's 
important to get yourseif a fail-back option. You 
can pay money into a private pension meaning 
you will at least know what you're going to come 



Fforwkh Union also does a nice fine h\ amongst other 
things, pensions 


out with. Any decent pension scheme should bo 
above the level of inflation, but they range from 
the sublime to the ridiculous so always take a 
look around before deciding. 

Share and share alike 

Shares are securities that represent the part- 
ownership of a company. If you're a shareholder 
in a large company, you will often get a share of 
the profits on a regular basis. This pay-out is 
known as a dividend. 

Shares invested over a long period of time 
inevitably do better than cash; in around SO per 
cent of rolling five-year periods over the last 
century, the value of shores grew at a greater rate 
than cash. Think of shares os a relatively long' 
term investment and you’ll almost certainly get a 
good rate of return. 

There are lots of silos that sells shares on 
companies which have bee it floated in the stock 
market. You can buy shares in much the same way 



Keep up-to-date with wtio's hot and who s not in the money 
world With FTxom 


as you would any norma! product online, and you 
can normally get them from sites which sell other 
money-related services such as iSAs. 

The value of shares can also go down as well as 
up, of course ... check out the Financial limes' 
excellent Web site at www.ft.com, or 
www.ftyourmoney.com to keep Irack of the 
movers and shakers in the field. The FT is the 
undisputed money master and the Web site will 
keep you as up-to-date as It s humanly possible 
to be. O' 



CUTTING YOUR MORTGAGE RILLS 


ALMOST A THIRD of all UK home owners believe 
their mortgage lenders deliberately set out to 
confuse them with technical Jargon. More Ilian 
half say they find the financial services 
marketplace 'completely bewildering'' a 
mortgage is simply a loan the bank gives you to 
buy a piece of real estate - a home, usually. Re¬ 
mortgaging your house Just means you 
rearrange your old mortgage without having 
to move home. Potential home 
owners should visit 
Money supermarket (www. 
moneysuperma iket .com) 
and Money Extra. 

(www. moneyextra.com) 
which provide info oo 
scores of mortgage deals. 


For help with 
provider, use 
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GET WHAT 
YOU WANT 

FROM THE INTERNET 



Do you want fast Internet access and a reliable 
service that gives you superb content and exclusive 
features to help you get the information you want 
quickly and easily? 

If so, you can have it all with LineOne: 

FI Personalisation options 

Special Agents hunt and bring relevant 
information to you - even when you’re offline! 

FI Access to over 35,000 Newsgroups 

Fl Online games 

FI Multimedia spectacular in LineOne LIVE! 

FI RocketTalk - send and receive instant voice 
messages via your PC 

FI Over a million pages of great UK content 
FJ Gifts worth up to £34.99 



www.lineone.net 


i Just load the House CD i 

i 

i on the front of this issue I 

i 

; or call 0800 111 210 for your free Internet pack : 


00 ? 


Local call rates apply. 
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BEATIUGDEBT 


(CON'D 


If you want to cut your debts, The Fool 
recommends you don't do any of these: 

1) Spent) money on takeaways - you don't 
need them! 

2} Buy the the daily cappucinn and sandwich 
- make your own to take to work and leave 
your keys on top of the sandwich In the fridge 
so you don't forget it. 

3) Go shopping when you're hungry - people 
always spend far more when they've got a 
rumbling stomach, 

4) Spend so much on booze for the fridge - 
limit your drinking to the weekend. 

5) Break the speed limit when driving - 
keeping to a steady speed saves petrol. The 
Peti olBuslers site (www.petrolhusters.com) 
will help you find the cheapest deal for petrol 
in your area. 


CHEAPER HOME AND CAR INSURANCE 


IF YOU DON'T know what insurance is, 
you've obviously never owned a car. 
house or anything of any value at all. 
It's an Investment which covers the 
cost of something valuable being lost, 
broken or destroyed 
There are lots of online ways to gel 
hold of coverj intermediaries like 
$ creentradc (www.sereemrade.cOHuk), 
Easy Cover (wwWHeasyeover.com) and 
for cars, the good old AA 
(www.thcaa.co.uk) offers excellent 
deals and is very reliable, New site 
Quote And Buy 

(www.qu 0 teBndtojy,co.ufe) is a very up- 
to-date comparison site for insurers If 
you don't know where to go. 



Catling itsetf the fourth emergency service, the AA supplies $11 sorts of 
insurance pnekogos to pot your mind at rest 



Flat broker? 

If you’re serious about managing your finances 
- perhaps you've got more to manage than 
most - you might want to think about going to 
ait online broker. Brokers are just 
Intermediaries between buyers and sellers of 
financial services to make things easier for 
boih parlies - though their knowledge comes 
at a price. 

Gomez (www.uk.go mez.com) is an 
independent Web site which researches and 
assesses financial institutions. It has rated the 
top ten online brokers (shown below) based 
upon ease of use, customer confidence, 
relationship services, on-site resources and 
overall cost. Lance Wimble, Senior Analyst at 
Gomez, adds that different people require 
different services: ' People need to take a good 
look at the different categories that are 
available. Some online brokers might cater to a 
broader spectrum, while some are niche 
players in a particular segment of the 
financial market, 

"Its ini port aril that people assess what 
they're hoping to achieve with the help of an 
online broker according to their particular 



When things 
go wrong 

Rut what if your 
money is taken 
from you? Online 
credit card fraud 
accounts for a 
mere two per cent 
of all UK card 
fraud. The vast 
majority of people 
never experience 
any problems at all. 

Paul Robinson. 

Editor of Secure Computing magazine, said: "It's 
no more dangerous than giving your credit card 
to a waiter in a restaurant. The same customer 
practice is in place, and it's banks and 
businesses that will pick up the tab for any 
tosses. In Lhis country there's a general feeling 
of anxiety about the Internet - people hear a lot 
of scare stories," 

Unfortunately, there have been a number of 
embarrassing events for financial sites over the 
last lew months. Here are just a few... 

MAY 1999: Egg, the online bank set up by 


Piui Robinson is optimistic about 
online financial shenanigans 


investing objectives." 

Prudential, sees Its new security measures 

TOP TEN ONLINE BROKERS 

Firm 

URL 

1. Charles Schwab Europe 

www. Schwab* world wide.com 

2. E*Trade 

www.etrade.co.uk 

3. DLJ Direct 

www.dljdirect.co.uk 

4, Seff Trade UK 

www.selftrade.com/uk 

5. Sharepeople 

www.sharepeople.co.uk 

6, TD Waterhouse 

wwwtd wate rhou se .co m 

7. Barclays Stockbrokers 

www.barcl 0 ys.co.uk 

8. Stoektrade 

www.stocktrade.co.uk 

9. Halifax ShareX press 

www.fral ifox- onlinexQ.uk 

10. Nothing Ventured 

www. not hing-ve ntu red xom 

Source: Gomez (www.uk.gome/.coiTi] 
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JARGON BUSTER 


IF YOU'RE STRUGGLING with financial 
terms, here's a handy glossary. 


BROKER 

An individual or company that acts as an 
Intermediary between a buyer and a seller. 
Brokers usually charge a commission, 

ISA 

A tax-free savings plan with a maximum 
investment level. 


SHARE 

A certificate representing pan ownership 
(one share = one unit) in a company, 

STOCK 

An instrument that signifies an ownership 
position, or equity, In a corporation, and 
represents a claim on its proportionate 
share in the coiporation's assets and profits, 


C> scramble online software. This allows users to 
see the bank details of other customers. 

NOV 1999: A flaw in Halifax's online 
security allows a customer to see Internet 
trading accounts, Halifax temporarily closes the 
service, blaming it on “teething troubles' 1 . 

JUL 2000: Following a security breach, 

7,000 Powergen customers are told to cancel 
their credit cards. Powergen apologises and 
pays £50 to everyone affected, 

JUN 2000: Cahoot, Abbey National's new e- 
bank suffers computer failure on its launch. 


SEP 2000: All customer debit cards are 
cancelled by Cahoot after they fail to wor k in 
supermarkets and shops, 

SEP 2000: Hackers steal the credit card 
details of 15,000 customers of Western Union 
by breaking into the money handler's Web site. 

Despite the stories, Paul Robinson believes 
that the future of finance is on the Net: “There 
wifi afways be risk, but security is going to get 
tighter. These are Che early days of a big 
venture. People wifi get comfortable with it over 
a period of time: n 



DOUBLE YOUR MONEY! 


WE FIND THE BEST PLACES TO INVEST YOUR HARD-EARNED CASH AND TURN IT INTO MORE... 


Xest 

www* est.com 
A good share-dealing 
site which isn't flashy 
but does the job, Xest is short for execution only 
Electronic Share Trading, but the site also has a 
stock index, news and five-year graphs. 
RATING:*** 

Virgin Direct 
www.virgjn-dtrect.cG.uk 
A good looking site from 
the Bearded Wonder, 
who pops up offering advice on finance and 
becoming a lop business wonder. Virgin has its own 
tSAs so you can put your hand in your pocket and 
get a piece of Branson himself (oo er>. 

RATING; * * * 




Sha repeople 

www, sharepeoplexo. uk 

Another share-dealing 
site which gives you 
access to Nasdaq, the New York Stock Exchange 
and Easdaq, the market for euros. You can keep 
back of your investments with a mobile phone 
thanks in SMS messaging, 

RATING: * * * * 

Norwich Union 
www.norwichunionxo.uk 

Insurance, investments, 
healthcare, tSAs and pensions - Norwich Union wilf 
let you buy all of them at this impressive site. There's 
lots of information and the site is easy to navigate, 
and there are even discounts for buying online, 
RATING: * * * * * 





UK Invest 

www.ukinvestxom 

An excellent site which 
sells IS As and 
brokers' 
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Something to watch out for when 
choosing a hosting company 


VEPIO is the world's leading web 
hosting company, hosting over 
400,000 websites. 


2 years' domain registration with 
email forwarding 



plus VAX no hidden extras 



Professional website hosting from 


per year plus VAf 
(shorter contracts available) 




VERIO 

J nfo@verio. c o. uk ww w. vetia . co . uk 

0800 917 9069 




—-— 

PORNUCOPIA 

| k ^ 




poRnucopm 


We all know that porn is a 
predominant feature of the 
Net, but should it be? 

Chris Ellison looks at the 
arguments for and against 
censoring online pom 


omography on the Net continues to 
I fifl the headlines of the media at id it 
I is understandable why many people 
might ask whether pornography 
Hi should be on the Net in the fir^st 

place. There are numerous stories of 
celebrities and employees caught 
downloading pornographic images, and tales 
of people becoming addicted to Net pom. 
Given the widespread condemnation for 
cyberporn, how come it remains? Should it be 
blocked or is that an infringement of free 
expression? In this feature we'll look at some 


of the high profile incidences of people caught 
with cyberporn and examine the aifuments 
for eliminating it from the NeL We shall 


consider the alternative of using blocking 
software and ask how successful it is in giving 
adults control over what they or their children 
can see. We ll also ask the controversial 
question: is pornography all that bad? 

Sex, sex and more sex 

From its inception, the Internet became 
associated with the widescale availability of 
pornography The ease that information and 
images could be distributed was embraced by 
existing pomographers and those hoping to 
make a fast buck. Back in 1996, Scotland Yard 
made its first attempts to ban it instructing 



It you fuel as though your online sexual exploits are 
getting out of hand, there is help 


ISPs to shut down over 1 ftO discussion 
groups thought to contain illegal pornographic 
material (a move later abandoned). Hi is was 
followed by media hysteria as the Observer 
newspaper accused Clive Feather, then 
Chairman of Demon Internet, of being a ‘ key 
link in the international paedophile clietn'r 
dimply for providing uncensored Internet 
access to customers. 

Cyberporn continues to grab the headlines 
with stories of child pomographers, online 
porn addicts and employees using office 
computers to access it. Probably the most high 
profile cyberporn ease was the one j/wolving ^ 

Gary Glitter. He was jailed for four months for 
downloading obscene images on his PC. 

Pornography fighters like Parry Aftab, who 
operates Cyberangels, (www.cyfoerangels.org) 
claims that child pom sites are growing 
dramatically, "It used to be non-existent 10 
years ago, but now it's growing by leaps and *" 
bounds/' she said, "We're finding 70 sites a 
day - i have 7,000 volunteers in 70 countries. 
That's scary.' 1 

Many people would be much happier if 
cyberpom could be eradicated from the Net. 
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No-one wanted to be in Gary's gang after he was caught 
with child porn nn his PC 


At best they have no interest in it, and at worst 
they find it offensive and may believe it is harmful 
to kids and society in general. Offline porn has 
never, however, been eliminated, despite the 
efforts of legislators and enforcement agencies. 

Given the global nature of the Net, it is hard 
to imagine that the same will not be the case for 
online pom. Whether you like it or not, online 
porn seems here to stay Whatever your views 
on online pornography, there is one fact that 
cannot be denied: Tt sells like hot cakes. 

This doesn t necessarily mean, tlbwever, that 
attempts should not be made to stop it, or at 
least stop certain kinds. After all, offline 
pornography is tightly regulated, for example, 
child and bestial pornography is outlawed in die 
UK, On fhe*qther hand, there are those who 
think that attempts to block pornography 
represent a dangerous infringement on our 
freedom of expression and democratic rights. 

Stop it or block it 

There are two popular arguments for blocking 
pornographic material on the Net. The first 


appeaislo legislation that already exists in the 
offline world. In the UK, pornographic material is 
primarily regulated through the Obscene 
Publications Act (1959) and mom recently, the 
addition of the Protection of Children Act (1978) 
and the Criminal Justice Act (1§88). 

The argument is that the Net is not outside 
the Law and cyberporn should be subject to 
censorship just as much as offline pom. The 
problem of the Internet, under this view, is that it 
gives unprecedented access to pornographic 
conteul*Mijph of this ooginates from outside the 
URwiOTs thus beyond the jurisdiction of the law 
enforcement agencies. People argue there 
should be special steps to censor cyberpom. 

The second argument concerns the 
protection of children. It is usually a twrvpronged 
argument, Hrstly, it appeals to the possible abuse 
of children involved in the making of 
pornographic images. Secondly, it appeals to the 
harmful effects on children who stumble across 
pornographic images whilst surfing the Net. 



W/rfr a network of 7,000 volunteers, the Cyberangefs want 
to protect you from offline porn 
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PORNUCGPIA 


PORN AND THE LAW 


WHAT TYPES OF PORN ARF 
LEGAL AND ILLEGAL? 

THE THREE MAIN pieces of legislation 
relating to pornography are: the Obscene 
Publications Acts (1959,1964), the 
Protection of Children Act (1978) and the 
Criminal justice Act (l9&ft). The Obscene 
Publications Ad makes it an offence to 
distribute an obscene image. 



This includes emailing or sending 
hardcopies, but requires the image to be 
physical or electronically stored. The 
Criminal Justice Act extends this to 
include electronic transmission, so for 
example, copying an image between two 
overseas computers is also Illegal ■ An 
image is deemed obscene if its effect is 
such as It tends to 'deprave and corrupt 5 
those likely to see It, 

Prosecutions under this Act today are 
rare, mainly because juries seldom agree 
than an Image tends to deprave and 
corrupt. As a consequence, most 
prosecutions occur under the Protection 
of Children Act. This makes tt an offence 
to distribute or possess with a view to 
distributing, Indecent photographs of a 
chikL So maintaining a server-full of 
child pornographic images is outlawed 
by this Act. 

The Criminal Justice Act updated the 
law to cover possession of electronic as 
well a$ physical images including 
pseudo-photographs (fake ones) of a 
child. You can escape prosecution if you 
can show that the image (eg one in a 
Web cache) was sent to you without any 
prior request, you didn't know it was 
indecent and that you (Sri not keep it for 
an unreasonable time. 

The new Regulation of Investigatory 
Powers Bill also allows law enforcement 
services to track whether you have 
visited pornographic sites or sent 
encrypted pornographic images. Take 
note that this information is for guidance 
only and does not constitute legal advice, 

“Whether you tike it 
or not, online porn 
seems like it is here 
to stay " 
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ADDICTED TO PORN? 


THERE ARE PEOPLE OUT 
THERE WHO CAN HELP YOU... 

If you 1 re getting addicted to online smut, 
you need help. Here are some of the best 
sites offering advice: 

Center for On-line Addiction 

www.netaddiction.com 

— C trter for fa-lice Addidwi ■ 


.Balaam m hl'MPIJ tfMHIWi 



Porn Addiction & Porn 
Addiction Recovery 

www.scfftest.net/doors/ Fom_Addiction.htm 



Sex Help 

www. S exh elp.com 



Breaking Pornography Addiction 
wwwjTo-porn.com 

Bredtfftg Tomography A ddfetion 


Pten/trJ^nnaiOiccGST'- 



Dniine Sexual Addiction 

http://onl inesexaddicl.org/o s a q. html 



John Cm, of NCH Action for Children 
(www.nchafc.org.ok), and a board member of the 
Internet Watch Foundation {www.intemetwarch. 
org.uk), claims that "in the USA, so far r over 200 men 
have been sentenced to prison terms for the 
attempted or actual sexual solicitation' of minors 
where the Internet played a crucial part in the crime” 

Who gains? 

Opponents point to what they see as flaws in these 
arguments and highlight the dangers in accepting any 
form of Internet censorship. Some journalists lake 
issue with such figures, particularly when placed in 
context. Reporter James Kincaid explains: "Tfie problem 
is that there is little evidence that we are genuinely 
menaced. Statistics are scarce, anecdotes easy to 
come by. Arrests have been made - but for abduction? 
Assault? Rape? Sexual molestation? Ml, no; 

In fact, the FBI (www.fbt.gov) has no figures on how 
many children are abducted or met by way of chat 
rooms, Kincaid continues, "we do know that FBi 
statistics on 'classic abductions' of children (ie those 
that involve strangers taking a child physically away 



As of yet, the FBI has no figures to prove that children am 
abducted as a consequence of chat rooms 


CYBEteffter” 

For a Family Friendly Internet 


A % 

jJPttTIlPtti Fu refraining 

Fjbb Trral Download 

nra 

CYtSE Kslttfll ^ClflU Nnw iAMIflfilll 

m 

winn*r of PC Magizluti Editor* 1 

Choice Award far 2000! 


CYBER siller is a filtering program that has won 
many accolades for its services 


and doing harm) total between 100 and 200 per year 
- it is not known how many involve the Internet; 

In any case, free speech advocates point to the fact 
that censorship of pornography doesn't work. There is 
every reason to believe that censoring online child 
pornography would simply increase the supply of 
offline porn. 

As for the damage that viewing pornographic 
images can do, countless social science research 
papers conclude that there is no evidence of any 
lasting psychological or emotional damage to children 
hum occasional exposure. Indeed, children appear to 
be far more resilient than they are often credited for. 

Fight censorship 

The strongest anti censorship argument focuses not 
on pornography but the broader issue of who should 
decide what we can read, see, or hear. Censorship 
always involves some third party passing judgement on 
what the rest of us will be allowed to see. The British 
Board of Film Classification (www.bbfcxo.uk), for 
instance, refuses to grant certificates to films and [> 


NABDED! 


POLICE FORCES AND COMPANIES 
ARE TAKING AN EVER- 
INCREASING LY FIRM LINE ON 
PEOPLE WHO SURF FOR PORN, 
HERE ARE SEVERAL RECENT CASES; 


* White House 
(www.wfttehouse.gov) 

Officials in the 
West Wing 
who were caught 
downloading porn 
lata- resigned 



* Orange 

(www.orangexo.uk) 

Sacked 45 
employees allegedly 
distributing obscene 
material over the 
company network 



CompuServe Germany 
(www.compuserve.de) 
Felix Somm, the former 
head, was charged for 
complicity in spreading 
pornography via 
the Internet 



* Rolls fioyce 
(www.ro llsroyce. co, u k) 
Sacked five employees 
for circulating 'grossly 
offensive" hardcore 
porn over the 
company's network 



* Gary Glitter 
(www.lynkitni.co. uk/ 
gary.htm) 

Jailed for four months 
for downloading 
obscene images on to 
his PC 
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SYMANTEC 


Indecent Exposure 


Are your children as safe as you think on the internet? 


5YMA\nrxT .. i M ■ WHi1 , nil| | l l —^ 

M * » 

Norton 

Internet Security 

Family Edition ^ 


Don’t ignore the danger online. Take control. 


33% of UK children with Internet access have found 
content that has upset or embarrassed them. Much of 
this is described as rude*. Porn, chat rooms and emails 
from strangers could pose hidden dangers online 
for children. Help protect your family with Norton 
InternetSecurity™ Family Edition 2001 at only £49.99 .: 


• Filter out porn 

• Provide parental control 

• Safeguard credit cards 



Available from high street retailers, online and all good stockists. 


• Kill known viruses 


www.symantec.co.uk 


N , non lnlpmnfrinriLy'- family MSon 2001 ROT SAm Inc VAT. to may vary. Simmtec. tie Span™ top — lire Nortoo Internets™,fflv - M»1 bp ™ ■» 1® <* C ° Tp0TOi,m 0U " !t b ™ Js "* 

trademarks of their nspedta holders. Copmyht © 2000 Symantec ruipiiilton. AH ri S tai resered. ‘Source: MIA InlenP Surveys, July 1999. 







CENSORWARE 


cyber T o1 , 

www.cybBrpatrol.cum 

Blocks over 15,000 sites with a secret 

automatically updated list 

CYBERsitter I f- rt> _,»• 

www.cybersitter.corn l UTPtW5ine r 
Famous for numerous legal threats 
against its critics. It blocks Web sttes, 
newsgroups, chats, emails, and ICQ 

SuriWaLch 

www.surfwatch.com 

Now part of Sur fControl 
(www.surfcontroi.com) h which has also 
acquired CyberPatrol and Little Brother. 
Uses keyword blocking as well as a 
secret list 

WebSense 

www. we bs e n se. com 

Aimed at firms, it claims that it 
"manages, monitors and reports on 
employee use of the Internet” 

X-Stop 

www.xslop.com 

Famous for a successful court case 
against its use in the US after a library 
installed it 


©-STOR 



SUB WATCH 


* 

\ 

\ 

\ 


Scambu stars 

scambuslers.org 

Internet Fraud Watch 

wwwiraud.org/inlemet/ 

iniififo.htm 

Internet Fraud Prevention 
Advisory Council 

www.ifpac.org 

Internet fraud information - 
BiiEurope Resource 

www b iz cu rope, com/bs r / 
fraud.him 

The National fraud Information 
Center 

www.fraud.org 


“One person’s idea 
of erotic art is 
another’s idea of 
pornographic 
obscenity’* 


computer games that it deems unsuitable for viewing 
by the general public. 

Most recently, the BBFC was successfully taken to 
the High Court for censoring pornographic material 
that is perfectly legal in most other Furopean countries. 
A$ a consequence, it has been forced to relax some of 
its criteria for cetcoring films and videos. Likewise, the 
Internet Watch Foundation - the main internet 
consulship body in the UK - is reported to have led to 
the censoring ot material of which over 90% would not 
have even been upheld by the courts. 

Blocking pom with censorware 

There are certainly political and technical difficulties 
involved in attempting to censor pornographic material 
on the Net. Yet even those wire are opposed to 
censorship may seek some method of control ling what 
they, or more commonly their children, might stumble 
across on the Net. Software companies have been 
quick to respond to this apparent need, developing a 
multitude of different products designed to filter out 
and block access to pornographic and other 
objectionable material. 

Most filtering software is designed to either block 
access to certain Web addresses or newsgroups 
{known as a ‘black list ). This potentially allows parents 
or teacheis to allow their children to surf the Net alone, 
safe in the knowledge that the sites they can visit are 
carefully controlled. 



You sea this page? You wouldn't if you had been using the 
CYBERstttcf filtering program 

There are, however, several major drawbacks to the 
use of such software. The first is that the black fists of 
suppressed sites are usually secret. Parents and 
teachers have no control over which situs are blocked 
or even the criteria used to block them. Although they 
don't want you to know it, CYBERsitter, for instance, 
blocks the International Gay and Lesbian Human Rights 
Commission (www.iglhrc.org) and the National 
Organization for Women (www.aowpacs.org), 

Similarly, Cyber Patrol blocks Planned Parenthood 
{www.plannedparenthood.org) and the newsgroups 
alt.atheism and soc.feminism. 

A recent report by the anti-filtering organisation, 
Peacefire (www.peacefire.com), claims that the error 
rate for one product is 82%: "about four non- 
pomographic domains [are] blocked by SuriWatch as 
'sexually explicit', for every one pornographic domain 
blocked." Not only do these products appear to block 
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Peacehre is an anti-filter movement, if you want more 
to formation, see www.poaeefire.eom 


per fectly legitimate sites, the increase of lucrative 
pornographic sites makes it difficult for them to keep 
up. As Charles Arthur, Technology Editor for the 
independent puts it, filtering software is “full of more 
holes than Swiss cheese, 1 ' 

There is another drawback - children are clever. 
Your attempts to control your child's surfing activities 
may be foiled by their even cleverer abilities to disable 
blocking software. 


Sexual revolution 

People want to eliminate sexual content from the Net 
because it is harmful, Yet even feminist advocates of 
censoring pornography acknowledge that a causal 
connection between pornography and sexist or violent 
behaviour cannot be proven. Anti-pornography 
campaigner Catherine MacKinnon has said, “There is 
no evidence that pornography does no harm.” But then 
there is no evidence that it does harm, either 
There are those who point to some of the benefits 
of sexual expression on the Net, Al Cooper , Clinical 
Director of a sexuality clinic in San Jose, California 
suggests “the Internet is revolutionising sexuality." 

Jn a survey by Cooper, equal numbers of men and 
women were reported to participate in cybersex. 
Cooper suggests that women feel they can safely use 
the Internet to satisfy curiosity and express themselves 
sexually in a way that they cannot in the offline world. 
Likewise, gay men and women too young or hesitant 
to explore their sexuality in public, can find that the 
Internet offers an invaluable outlet. As Cooper puts it, 

1 They're repressed all their fives. When they get to the 
Internet - boom! It's like an explosion, 1 ' 

At the end of the day, it’s up to you 

Whatever your view about pornography on the Net, 
whether you think it offers a harmless sexual outlet or 
is the scourge of humanity, one thing seems certain: in 
one form or another it is here to stay, 

Tiie best that we can hope for is that people are 
allowed to make up their own minds about 
pornographic content. As the attempt by West 
Midlands police to rip out pages from photographic 
artist Robert Mapplethorpe's book, showed: one 
person's idea of erotic art is another person's idea of 
pornographic obscenity. In any modem democratic 
society we should take pride in being able to judge 
tilings for ourselves. □ 
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For these and similar positions please contact Richard Nye 


E-Commerce Developer 


Cambridge 


£35,000 - £60,000 


You will be working for one of the world's leading Web Software Development Companies, You 
will possess at least 2 years knowledge of at least 3 of; HTML, DHTML, Java, C++, XML, 
JavaScript and VBScript. 


UNIX Developer (e-Commerce} 


London/Surrey 


£35,000 - £45,000 


Working on the latest e-commerce development Projects you will have at least^2 V®*™ 
experience of developing web based applications on a UNIX platforms. Useful skills include, C, 
C++, Perl, Java, Apache, SQL, UML and DHTML/XML. 


r 


For these and similar positions please contact Ben Hobbs 


Web Producer 


London 


£30,000 + 


Working for a leading New Media Agency you will have 2 years + knowledge of web-site 
production. Skills required are; Flash, Fireworks, HTML, DHTML, JavaScript, VBScript and 
relevant design led qualifications. 


Web Developer 


London 


£40,000 + 


Working for one of the market leaders in Web Content Management Software you will have a 
variety of skills based around; HTML, DHTML, CSS, JavaScript, Java. Any XML, Servlets or UML 
experience a bonus. 




For these and similar positions please contact Lee Wilkins 


Visual Basic/Web Development 


South-East 


to £45,000 


Visual Basic Developer required with extensive web based experience. With 3 Y®ars VB 
Development and 1 year in a web based environment. You will be working on the latest web 
software involving; Visual Basic 6, SQL, VBScript, COM, MTS and IIS. 


UNIX Systems Admin (ISP) 


London 


£40,000 + 


Leading Internet Service Provider urgently requires experienced UNIX S vste m s Administrators. 
With a minimum of 2 years solid UNIX experience you should have knowledge of. Sun Solaris, 
Linux, DNS, Bind, Sendmail and WebServers (ApacheJ. 
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WEB-recruit Ltd. 


Suite IB, Deachamptuii Business Park, 
Mesh Rnad, Milton Keynes, IVIK19 BEA 


Tel: 01908 560550 


www.web-iecruit.tD.uk 
m a i I ©web- recruit- to »uk 
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Adobe challenges the 
might of Dreamweaver 
with the latest version of 
its own Web design 
application. Clive Parker 
has a look at GoLive 5 


live 
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EmHinlerne! 


BESTBUY 


Program: Adobe GoLive 5 
Company; Adobe 

URL: www.adobe,com 
Type of program: Web page development 

File size: 50Mb of hard drive space on PC 
35Mb on a Mac 


Cost: £233^83 
Contact: www.3dobe.com 


CONVERTING PHOTOSHOP TO HTML 




Opening a Web page 

To convert a multi-layered Photoshop image 
into HTMI layers, open a Web page in 


GoLive 5 and go to the 'File' menu and 
select Import' ‘Photoshop to HTML..' 



Use the Windows file selector to browse 
for the Photoshop PSD format file you 
want to import, select ft and dick the 
'Open' button 





Specifying a folder 

Now you must specify the 
folder where the converted 
layers will be stored on the Web 
site 









































software spotlight! □ 


ADOBE GOUVE 5 



—- 




w^aaoLL-o? 


n*n&» IL3S 


faatu res 


1 Toolbar and menus 

GoUve 5 has a feast of toolbar options 
enabling you lu style your Web pages 
and create links, 

2 The Document Window 

Packed with features, the document 
window has a series of tabs that enable 
you to view it in layout mode, source 
code mode, create outlines and 
framesets and preview. 

3 The Site Window 

Superficially similar to Dreamweaver 3's 
site window, GoUve 5 has a line of tabs 
for added functional tty. 

4 Floating Palettes 

The Adobe User Interface appears once 
again, this time in GoLive 5. 

5 The Transform Palette 

Using the Transform palette you can 
position objects and layers or any other 
object on a Web page. 

6 The Inspector Palette 

Provides information about the 
properties of objects in a Web page and 
enables you to modify them. 


aving recently released a challenger to 
Macromedia’s Flash animation application 
with UveMotion, Adobe has now moved 
onto another market dominated by 
Macromedia. It’s moved into high-end 
Web design with its release of GoLive 5. 

Adobe’s rival to the almost religiously revered 
Dreamweaver 3 has been eagerly anticipated by 
the Web community. Luckily, they will not be 
disappointed, GoLive 5 is all lhat was expected 
and more besides - it could be Adobe's most 
significant release this year with the exception of 
the highly anticipated Photoshop 6. 

GoLive 5 has significant improvements in a 
range of areas including the willing of raw HTML 
code, integration with other Adobe products, 
productivity, site management and extensibility. 
One of the first new aspects to catch the eye of 
developers is the ability to create customised 


HTML Objects and Snippets. Using the Custom 
tab, it's possible to create and store frequently 
used objects for insertion into Web pages by 
dragging and dropping them from the palette. 
Snippets and Objects can consist of code, images, 
plug ins and Flash animations, and you just have 
to drag them from the HI ML page onto the Site 
window. Snippets can be configured to be site 



in GuLivts 5 you wfl edit Web p3gss in layout mode 


specific or be used on any Web pages that have 
been created in GoLive 5. 

A welcome feature is the trademarked 360code 
function. This prevents code being reformatted or 
rewritten by the application, a problem in many 
previous HTML creation programs including 
Adobe’s own Page Mill. It’s incredibly frustrating to 
look at your source code and find th3t it has been 
modified and added to for no real purpose. 

360code ensures lhat any code within the page - 
whether it is HTML, XML or any variely of script 
language - is left untouched. 36Geode is eerily 
similar to Dreamweaver 3s roundtrip HTML 
where code is left unchanged by the application 
even if ft was created in a different program. 

It s good to be able to see the layout view and 
the source code view at the same time. As you 
edit the layout you can see the HTML source 
update automatically. Smart stuff. [> 





Level of compression 

A Save for Web toolbox similar to the 
one in Photoshop opens, enabling you 
to specify the level of compression 
required for each layer 




Treat each layer 

Repeat the process for each layer of 
the image to be converted, 
remembering to specify transparency 
where appropriate 



The finished image 

When finished, the converted image 
appears as a series of layers in the HTML 
page. Remember that layer effects in 
Photoshop images are not converted 
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palettes, flyout menus, keyboard shortcuts and so 
on. Anyone used to earlier versions of Go Live will 
be happy to I earn that many aspects of the 
characteristic interface have also been retained. 
For example, the Point and Shoot tool and the 
Control key shortcut to collapse palettes to 
maximise screen space and manage multiple 

<ht*dr 
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Kou can go straight to the tffML code mid work 
on it directly 


palettes is still here. Adobe has clearly taken a 
long, hard took at the market and listened to what 
the existing userbase of GoLive user s wanted to 
keep in the next generation of the application and 
it has come up with a winner, 

GoLive 5 is a dear rival to Dreamweaver 3 and 
may just manage to steal away some die-hard 
users of the league topping Web design tool. But 
lire market is ever expanding and there is clearly 
room for both applications alongside each other. 

A floated rivalry to have the best application can 
only mean more and better features for the end 
user. And fhahs you and mo, □ 


THE VERDICT 

Features 


***** 

Base of iiac 


***** 

V*lu* 


***** 

Overall 


***** 1 


v Integration with applications 

Adobe has obviously recognised the importance 
of GoLive 5 being ahfe to integrate and Interact 
with other applications. These applications are 
Photoshop, Illustrator and LiveMotiou, so no 
surprises there then. Adobe has already shown 
that Photoshop and LiveMotion can integrate 
closely, with changes made in an original 
Photoshop source file being mirrored in 
LiveMotion animation without having to reimport 
the fife Into LiveMotion. Adobe has achieved a 
similar, and possibly superior , version of this 
feature with GoLive 5 s Smart Objects and Smart 
Links. When you add an image that 1s not in a 


Mams 

URL 


Status 

Ptihlish 


fnews/corcorefeOI .html 


| No Status 


j Always 


The Property Inspector provides full defats about the Web 
page you are working on 

native Web format. GoLive creates a sourced 
page element referred to as Smart Object, The 
Smart Object contains a reference to the source 
fife from which GoLive generates the target 
Image, The main differ ence between an image 0 
and a Smart Object is that the latter has a live' 
connection to the original source file. So 
whenever the sour ce file is modified, the Smart 
Object is updated automatically. The source file's 
format remains unchanged. When you double- 
click on lire target Smart Object in GoLive, the 
source file opens in Photoshop. If a source has a 
modification date later than that of the Smart 
Object, GoLive automatically updates the image. 

Look and feel satisfied 

Anyone used to any Adobe application will he 
immediately familiar with the look arid feel of 
GoLive 5, as It’s the Adobe User Interface. The 
use of its standard palette layout to access 
differ ent tools and features will be welcome if you 
can't quite get used to the way that other 
applications look and feel. Because users will be 
familiar to the way things look and Ihe way they 
work will speed productivity and ease the learning 
curve. GoLive 5's features include tear-off 




review a\ 


Maw 

Ctrl+N 


New Site 


► 

New Special 


> 

Open,,, 

Ctrl+O 


Open Recent Piles 


► 

Close 

Ctrl+W 


Save 

Ctrl+S 


Save As.,, 

Shft+Ctrl+S 


Revert to Saved 

Aft+Ctrl+Z 


Import 


D 

Export 


i 

FTP Browser 

Shft+Ctrl+F 


WebDAV Browser 

Shft+Qrl+W 

1 

Network Status 



Document Encoding 



Page Setup,.. 

Shft+Ctrl+P 

i 

Print, , r 

Ctrf+P 


Print Preview 



Exit 

Ctrl+Q 

1 


STOL 10 -13 




WNHI’S NEW 

The transform palette 

Several transform features have been combined into 
a single transform tool. The Transform palette enables 
you to position, resize, group and ungroup objects, 
as well as change their layering You can use the 
paiette to transform objects on a layout grid, regions 
in image maps and much more. 

Multiple undo 

GoLive 5, like Photoshop before it, supports multiple 
undos in a document. The default setting is 20 levels 
or undo bur this can be modified if you wish. 

History palette 

Adobe has also brought its History palette into 
GoLive 5, The History palette lets you jump lo 
different slates of the document heing worked on 
since It was last saved. This means you can reverse 
changes made in the current document by moving 


backwards in the editing history displayed in the 
History palette. Whenever you apply a change lo a 
document, the new state of the document is added to 
the history list. 

Import/Explore CSS 

GoLive 5 enables you to import cascading style sheets 
defined as external stylos and convert them into 
internal styles and you can export internal style sheets 
as external styles. GoLive has a context menu with 
Import external CSS.../ Export internal CSS. .. options. 

Import Photoshop as HTML 

Unlike most Web applications, GoLive 5 enables you 
to import a layer ed Photoshop fife. Gotive then 
interprets the layers and converts them into user- 
specified Web formats and iyves in the site folder. 

The Save for Web dialog appears for each individual 
layer to be saved so the correct format can be 
selected, Layer formats can be individually selected 
or the format selected for the first layer can be 
applied to all layers in the file. 
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If you're still buying your electrical products on the high street, 
you're wasting your time and money. Shopping on-line with 
empiredirect.co.uk is quicker, easier and you could save a 
fortune on the electrical items you buy. 

• Save up to 30% on all the best top brands 
from Aiwa to Zanussi. 

• Shopping on-line is fast convenient and 
most importantly, 100% secure. 

• Our on-line shop is open 24 hours a day. 




iisnuatio] 


Philips DVD711 
DVD Player 

Dixons on-line price 
£229.99 .ncVAT 
(27/09/00) 

empiredirect price 


Pan MVFJ710 
Panasonic Video 
Recorder 

Dixons on-line price 
£269.99 inc VAT 
(27/09/00) 

empiredirect price 


Sanyo SCX100 
Vacuum Cleaner 

Comet on-line price 
£12795 inc VAT 
(27/09/00) 

empiredirect price j 


JVC AV32WFT1 
32" Widescreen IV 

Dixons on-line price 
£99999 Ire VAT 
(27/09/00) 

empiredirect price 


To start saving visit our website at 


www.empiredirect.co.uk 


08701 2011 20 

Fax: 0870 902 1410 Service: 0870 901 8080 

lines open: Mon-Fri 9am^pcn Sat 9am-6pm Sun i0am-5pm 

Offers subject to availability- 

prices correct at dine of going to press and exdude delivery. 




TVS | VIDEOS | HI-FIS I CAMCORDERS | DVD PLAYERS I WASHERS I DRYERS I FRIDGES I FREEZERS I COOKERS I VACUUMS 


SONY | TECHNICS l TOSHIBA | ARISTON | BOSCH ! CflEDA | DYSON | ELECTROLUX | HOOVER J H0TP01NT j INDESIT | LEG | NEFF | SERVIS | SMEG | TRICITY-BENDIX I VAX | WHIRLPOOL I ZANUSSI 
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DEAL) OR ALIVE? 


Freephone Internet access has been in the headlines for all the wrong reasons lately - so are 
there any decent 0800 service providers worth subscribing to? Steve Patient tests ten of the best 


O nline anxiety is a medical condition we've 
just invented. Its effect is lo stop you 
using the Net as much as you'd like. Its 
cause is the relentlessly ticking BT meter, 
sucking money down the line with each 
passing minute. 

The cure for this syndrome is unmetered Net 
access, which means you pay a fixed amount per 
month regardless of how much you use the semce. 

Net users and companies know that only 
unmetered access can allow people to take die Net 


for granted and fully exploit its potential. I ligh 
speed cable modem and DSL connection 
technologies have to be sold as an unmetered 
service - at least as far as lime online goes - 
because you're permanendy connected anyway. 
But these arc only just becoming available. 

On the dial up front, BT is understandably 
reluctant to give up its massive revenue from 
metered calls or to put in all the expensive extra 
equipment required to support long unmetered, 
unprofitable, calls. 


Ah, poor BT, we hear you say. Nevertheless, a 
number of companies are offering unmeter ed Net 
access of varying quality, accessibility and 
availability at prices ranging from nothing to around 
£50 per month. They are alt betting on a more 
profitable future but currently all losing money. This 
is why they come and gp so fast . 

So, on die understanding that sonve of these 
companies may not be trading by the time you 
read this, we look at ten of the highest profile 
freecail ISPs. U 


24-7Freecall 

www.24-7freetall.net 



Freeserve Time 

www.freese rve.c&m 



IHF NAME SAYS it all. What 24-7Freecall offers Is 
24-hnurs-per-day, seven days per week unmetered 
Net access. What 24-7 doesn't offer is a top of the 
range lull stavice. 

You gpL one POP email account, 10Mb of free 
Web Space, access to newsgroups and a rather 
complicated looking 'free' WAP phone deal. The 
latter is causing problems. A lack of technical nous 
at 24-7Freecail means you currently have to log in, 
point your browser at anolhes login page and do it 
all ova again. This is inconvenient for automated 
seivfces and irritating for normal sign ous. 

Content delivery is slowing, and there are more 
busy signals. Email support response Is slow but 
site support is quite gpod 

The Deal 

You have to sign up online using a credit card and 
yon have to be using a BT line. Though as this is 
being written, it's impossible to gel lo the sign up 
page, but this may just be a glitch. 

There are no sign up charges. You pay £1939 
per month and that's it. There's no cut off time 
either, so in theory, you can stay on forever. 

User Experience 

The 0800 forums used to be full of glowing reports 
about 24-7Frcccall. Now users are decamping to 
other services as the quality starts to glitch. 


FRFFSFRVE TIME OFFERS two unmetered services, 
The first is called '24/7' and provides 100% free Net 
access around the clock, while the second service is 
free between 6 pm and Sam on weekdays and fepm 
Friday until Sam Monday at weekends. 

The former requires ynn to make £10 of national 
calls using a dialler box. This makes the Net free as 
long as you make the culls, Hie second is based on 
Bi s SurfTime product and costs £539 per month. 
SurfTime isn't yet available from all BT exchanges, but 
when it is, expect the free 24/7 scivice to fold. 

Freeserve offers exactly the same feature set 
whether you pay by the minute or use either of He 
freecail services: 15Mb Web space, newsgroup 
access and one POP account with unlimited alfascs. 
Support calls cost 50p per minute but site-based 
support IS good. In practice, Frccsetve is a mature 
business and apart from its Borg like software 
installation (you will be assimilated), it works well 

The Deal 

To sign up, you must be a Freeserve member and a 
BT phone user, which means you have to sigr> up to 
the metered service before you can apply for dthei. 

User Experience 

The Freeserve Surfsave accounts are fast and 
reliable while connections to the 24/7 accounts are 
more problematic. 


Mreelntemet 


www.theffeeinteniet.riet 



I HIS 15 A joint effort with Excite offering 24/7 
access with a one hour cut off period. At the time 
of writing, it was still accepting new signups. 


You get one POP mail account, 5 Mb of free 
Web space, newsgroup access and a software 
dialler. This fills the screen, then opens a dialog 
box in the middle of it asking whether you want the 
GROG or 0S45 connection. 

Selecting the radio button tor G8U0 access 
brings up another dialog for your ID and password 
- then you actually dial. Your browser, regardless 
of whether it's open or not, is taken immediately to 
the Excite portal regardless of how you set up your 
starting page. Site suppoitfor TheFreelnternct is. 
not startlingly good and neither is the £1 per 
minute help line. 

The Deal 

You sign up online, pay £50 for one year's access 
and that's it. TheFreelnternet has worked hard to 
maintain a good level of service while continuing 
to sign usci"s. Hopefully a FRIACO will appear, if 
not. it's very difficult to see how it can stay in 
business for even the year you've paid for. In the 
meantime, enjoy. 

The User Experience 

Excellent so far. The Freelnternet users seem to 
hand out a more bouquets than brickbats. 
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TECHNICALLY. FREECALL ACCESS \& an fC24 
promotion that's due to end on 31 October, although 
it seems very unlikely it will. 

You have to sign up for local rate access tost, then 
follow the instructions which install the 0800 version 
of the service as a new ISP. Then, from Rpm till 
rMidnight during the week and from 9am till 5pm at 
weekends you get free calls. You also get five POP 
mail accounts, 1 QMb of free Web space and 
newsgroup access. Support calls are 50p per minute. 

PC24 s Web site is uninspiring but provides 
support information and links to content. The 
instructions for using the 0800 service appearto 
have been written by someone who never tried it. 

The good tiling about the free access is any IC24 
subscriber can use it. It doesn't matter which telco 
you're with, unlike freecall services based on 
Surfsaver, which only work with BT lines. 

The Deal 

It’s free. There are no join up or subscription fees for 
the metered service, no charge to join the 
unmetered service and no charges for using it. 

Th« User Experience 

Generally 1C 2 1 users appear to be a happy bunch, 
though the problems with email are so frequent 
that many subscribers use other email accounts. 


ALTHOUGH AOL PROVIDES access to the Net it isn't 
a traditional ISR Its network is so large and heavily 
populated, it's an online environment in its own right. 

Join up and you get seven email addresses, 14Mb 
of Web space, newsgroups, access to the iaigest 
instant messaging service on Earth, plus AOl's 
thousands of forums, 

Support is wide ranging and free. As a bonus 
you also get access to CompuServe's forums which 
share IDs and passwords with AOL since being 
assimilated, AOL accounts all come with parental 
controls for the main and sub-accounts, though it has 
to be said that AOL’s censor software is a bad joke, 
AOL is adding 24/7 freecalj access to its service, 
which wilt increase rts attraction to UK and European 
users, AOL says it wilt be available to anyone. Those 
who've been AO! subscribers longest get it first, then 
members will lake precedence over newcomers. 

The Deal 

You get 24 hour freephone access for 
£l4,99/mgnth. There are no hidden extras and. 
a particular bonus, also no cut-off periods. 

The User Experience 

The friendly, easy and content-rich online service 
keeps 16 million users happy. On the other side, 
many Net users regard AGt as an irritant. 


THE FREECALL SERVICE is called SurfUnfimited 
(though it’s being taken under the Blue Yonder 
product brand) hut you do have to be a Telewest 
customer to lake advantage of it. 

You get 15 POP email accounts, 5Mb of Web 
Space and newsgroups. Support calls are local rate 
Installation is from a CD, The service is free if you 
spend £10 per month on calls. If you have Telewest 
cable you can go for its high speed broadband Net 
connection, confusingly also called BlueYordcr. 

The Telewest Web site is a msrvd of bad design. 
The brief was obviously to make it as confusing as 
possible and completely impossible for anyone with 
poor eyesight It comes in two versions, one with 
Flash which is almost unendurable and one without 
which is merely irritating Weirdly, it wouldn't even let 
us in with Navi^tor 4.6, instead throwing up a 
message claiming we needed a higher version. 

The Deaf 

Spend £10 a month on voice calls and the Net 
connection is free, otherwise you have to make up 
the difference, The broadband connection has 
come down in price and now costs £33 a month. 

The User Experience 

Variable is probably the right word. SurfUnlimited 
was awful but seems to be improving. 



BT Internet with Surffime 

www.btintemel.com 



BASICALLY, YOU HAVt to sign up to BT Internet and 
then to BT's Surffime package. The former gives you 2p 
per minute access during the day while file falter gives 
freccalJ access evenings (6pm till Sam) and weekends 
(6pm Friday till Sam Monday), 

Bl Internet gives you five POP mad accounts. 10Mb of 
Web space, newsgroups and 5Up support calls (though 
the number was always busy), Its redesigned site is belter 
than rt was but as always, BT is much better at telling you 
wfiat you're expected to do for Bl (ban what BT can do 
for you. 

The Deal 

Simple enough. You join BT Internet for £4 per moath 
and add SurfTime for £5.99 per- month. Total, £9.99 per 
month as long as you don't use the service during (he 
day. You have lo be a BT customer to gpt SurfTime. You 


must be a GT customer and Suri'Timc must be available 
on your local exchange. 

The User Experience 

While connections are good and speeds high, BT has 
difficulty with every other aspect of the Net. Its news 
servers are a bad joke and Web access can be slow. BT's 
high brand awareness attracts lots uf users but the 
forums are full of complaints of poor service, mis billing 
and people leaving. 
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QED, hhe smarter way to shop 



Access over 6,000 products 


Digital Cameras, Organisers, Computers, Widescreen TVs, Video Cassette Recordes. Washing Machines, Ridge Freezers, Dishwashers ^ 

mm 

Quality Electrical Direct Ltd 

or tel: 08707 320 320 

www.qed-uk.com 

UK’s number 1 site tor Electrical Appliances @ Home and In Business. 

•Free delivery to anywhere in mainland UK, Monday to Friday (1-4 working days for items in stock). 












































I HIS USED TO be Screaming.Net, arid existing 
subscribers, along with tltose from 8un.com and 
Telinco are excused the joining fee On 7 September, 
Dutch-based 1 World Online was bought by Italian 
company, Tiscaii, which has yet to announce a 
decision about the future of the freecall service. 

World Online offers a POP account with endless 
aliases, 12Mb of Vteb space and newsgroups. 
Support remains 50p per minute. The World Online 
Web site is now good, tllough the online support 
available is dumbed down too far. Don't expect loo 
much expertise from the voice help lines either. 

World Online is moch improved, but until Tiscafi 
states its intention regarding the freecall service, its 
future remains uncertain, it seems liscali is looking 
for a more profitable FRIACO product from BT. 

The Deal 

In get tire World Online freecall service you have to 
make it your idea Tlreri there are two deals. 

Freedom Lite is £9.26 per month. It buys you freecall 
Met access during evenings and at weekends. For 
£14.99 per month you get freedom 24. which is a 
24/7 freecall product. 

The User Experience 

It's probably best to try the service using its 0845 
access number (Freedom Classic) before committing. 



THIS RELATIVELY NEW service went live on 19 June. 
Sigh op Is by credit or debit card on the phone, 
though on the first day we tried no-one (arid nothing) 
was answering calls. When you do sign up you'll get 
a POP account with aliases and 25Mb of Wteb space, 
but no newsgroups. Support is at local rates and both 
64K and I28K ISDN are supported. 

Most of the IGClick site is devoted to advertising 
its various business services. For a business, it seems 
curiously naive about the need for profits, repeatedly 
emphasising customer benefits without addressing 
how IGClick will benefit from providing IIie service, 
The Deal 

There's a non-waivable £50 registration fee plus £3u 
per year. At £80 for the first year it compares 
favourably with TTieFneelnteniet on price, The choice 
of a telesales based signup is interesting. 

The User Experience 

A lot of the IGClick customers liave arrived as a 
consequence of their original freecall ISP going belly 
up, and they lend to be nervous. Unfortunately, it's 
already beginning to look as if they have reason lo 
be nervous. 

The IGClick registration servers failed soon after 
we began this review and apparently the help lines 
were being redirected to a mobile phone. I his isn't 
a promising development. 



THIS LOOKS LIKE a company destined to survive. It's 
bought into RT's 24/7 SurfTime AnyTIme package so 
it shouldn't be losing money on its seiviccs. 

And it offers gond seivicc. You get unlimited Web 
space. POP email with aliases, Webmail, CGI and 
Fi or ltPagc extensions support m i your Web space, 
games servers, 70,000 newsgroups, 64K ISDN and 
lots more. It's far more like a pay ISP than a free one. 

PlusNet offers a number of services ranging from 
fully blown business accounts to pay as you go. The 
two freecall services both require you to sign up with 
Bf for SurfTime. The service is fast, reliable and 
professional. It all comes as a bit of a shock after 
most we've looked at. 

The Deal 

The deal is somewhat complicated, You have lo 
sign up fnr Surfrimc with BT and pay a separate 
usage fee to PI us Net, You need to be y BT customer 
The evening and weekend deai is £5.99 per month 
to BT for SurfTime and £5,99 to PlusNet for a total 
of £11 98. 

The 24/7 package is £19,99 to BT for Surfliirie 
Anywhere and £5.99 to PlusNet for a total of 
£25.98 per month. 

The User Experience 

This is a great service that gets hardly any gripes 
front users. 



CONCLUSION: 

Is 0800 Net access here to stay? 

EVERYONE WANTS FREECALL Internet access 
but no-one wants to pay for it. Even so, 
someone has to foot the bills for calls, kit and 
staff, ISPs are businesses, not charities. 
Basically, any ISP other than BT offering free 
Net calls over telephone lines is giving money 
away. This is because BT owns just about all the 
copper lines inio homes and charges for their 
use. 

The fix is for BT to offer a FRIACO, Flat Rate 
Internet Access Call Origination, This is a 


telecommunications product which enables 
other lefcos (non BT telcos) or ISPs to buy a 
connection from you to them for so much a 
month regardless of usage instead of so much 
per minute of use, 

Bl s current flat rate offering is more 
expensive than ISPs would like and lacks some 
of the technical features necessary to a fuil 
blown FRIACO. Companies started offering 
freecall Net access because they thought there 
would be a suitable FRIACO lo buy into. They 
knew they'd Jose money until they could swap 
to a FRIACO but would gain a big customer 


base. Well, they were half right. They certainly 
attracted a lot of customers but then FRIACO 
beeorne a fiasco - again and again and again. 

I he bottom line is profit. If a company can't 
make money it will go broke. No matter how 
much we ail feel entitled lo one, there’s no such 
tiling as a free lunch. If you don’t pay in cash you 
will pay some other way - usually in unreliability, 
frustration, sloth or even pr ovider failure. The 
results of our tests were quite depressing - few 
companies delivered the kind of service expected 
expected. Apart from the excellent PlusNet and 
AOL, that is. U 
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Expandyour 
web hosting 
business with our 



Inlimited 
Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all fora flat monthly fee. 


£50 per month 


or£500PA 


All our hosting accounts support the following features; 

• Windows 2000 servers running IIS 5 

• Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Perl Support 

• Private 031-BIN for each domain name 

• Livestats - Realtime statistics for your websites 

• UK's most advanced Virtual Control Panel allowing 
central maintenance of all yourdomains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 


features indude 

SQL Server d 

155 Mb/s UK Data Centre ^cN itlth 
Instant on-line setup 
24 x 7 Telephone & E-mail Support 


Business & Personal Accounts 
available from £60 PA 



r/ie power behind 


www.fasthosts.co.uk 


Ca// /Voiv 






THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


Lan connectivity 

A fast, !2Qk digital dial on-demand 
service provides full simultaneous 
internet access for staff. Being dial-on- 
demand, you only pay when you are 
usinq the service- a local rate call* 

* A fi4k Connection Is a local rate call. 12Sk connections 
are two 0045 local calls bonded together. 


INCLUSIVE 
25Mb of Web space 

25Mb of Web space within your domain 
(http://www.yourcompany.co.uk) is 
allocated for your business use 
(subject to the operating terms and 
conditions on our Web Site), 



INCLUSIVE 
Unlimited e-mail 
addresses 

Every employee m your 
company will have their own 
e mail address. 


INCLUSIVE 
Pre-conflgured router 
& firewall 

Routers are configured to 
each individual customer's 
requirements. In addition, an 
integrated firewall protects 
your network from intruders. 


INCLUSIVE 

Domain name registration 

Unique domain name to 
identify your company 
(y ou rcompa ny.co.uk). 


WEB DESIGN 
Option 

To complete your Business 
Package, a bespoke design 
service is available to promote 
your company, product and 
services on the Web. 


The Enterprise Business Package offers 
everything to get you onto the Web, 
including hardware, a unique domain 
name (yourcompany.co.uk - subject to availability) and infinite 
e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward. We take care of the technical issues to ensure 
your Internet LAN service is on-line as seamlessly and as 
quickly as possible. To find out how you can benefit from the 
Enterprise Business Package contact our sales staff on our 
dedicated telephone sales line or by 
e-mail at sales@enterprise.net. 




TEL: 0845 604 0174 



INTERNET SOLUTIO NS 


Sales Enquiries 

http://www.enterprise.net 

E-mail 

sales@enterprise.net 
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GET SNAP HAPPY: 
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SHOP AT LFTSBUYIT.COM 


LETSBUYIT.COM IS EUROPE'S leading co-buying 
Web site, offering the best range gf consumer 
goods - from hi-fi to gadgets and gizmos. 

Co-shopping is simple. It allows a group of like 
minded people to come together on the Internet 
to buy a product more cheaply than they could if 
they purchased the same product as an individual 
or on the high street. 


c 


igital cameras are fantastic, fun 
gizmos for getting your pictures 
online. You simply take the image, 
download It onto your PC and 
upload it onto the Web - all in a 
matter of minutes. 

We have four of Kodak's DC28U 
cameras to give away, courtesy of 
LetsBuylt.com, the co-shopping Web site 
where buying electrical products and much 
more is made easy and very affordable. 

The DC28Q has a high street price of 
I400 - although it has been available at 


LetsBuylt.com for as little as £322. It's a 
feature-filled snapper that takes digital 
pictures in unbelievable detail, colour 
and sharpness, 

it lets you transfer your details to PCs or 
Macs for instant editing enhancement, 
and placement You can also email pictures 
in minutes to friends, family and business 
associates anywhere in the world. Or you 
might prefer to print out the images as 
high-quality pictures. 

Don't miss your chance to win - fill in 
tiie Ton u below. 


How does co-buying work? 

Visitors coming to LetsBuylt.com can see a broad 
range of products. The site shows the date when 
each offer closes, how much of a saving has been 
made so far, and how much of a saving can still be 
made with the addition of extra buyers. 

Based on this information, visitors have the 
choice to join a co-buy. With LetsBuyit.com, the 
more people that participate, the lower the price. 

The site also encourages members to suggest 
what they'd like to buy online. If you log on and 
LetsBuylt.com doesn't stock what you’d like, you 
can suggest your own co-buy 
LelsBuylt.com is the consumers' 
champion and an independent, powerful, 
consumer advocate reflecting its 
members' needs. Buy your Christmas 
gifts early and cheaply by 
visiting www. 
LetsBuyltxom 


Get your 
photos online 
quickly and easily 
with one of these 
great digital 
cameras from 
LetsBuylt.com 


HOW TO ENTER... 

Email your answer to pi^paragon.cu.uk with the heading Kodak competition' or send it on a postcard ten 
Kodak Competition, Practical Internet Paragon Publishing, Paragon House, St Peter's Road, Bournemouth, 
BH1 2JS to read] us no later than 16 November 2000, Please include your name, address and daytime 
telephone number. 


To win one of four Kodak DC280 digital 
camera s, Just a ns we r th is simple que stio n: 


Adam Ant had a number one hit with: 

a) Send and deliver 

b) Samson and deliver 

c) Stand and deliver 


Email......... 

Rules: Employees of f’vn^gon Publishing lid. LctsDijylt.com, Kodak, (heir agents, rttiotesaiers. pi icLattisis and/or relations may not parrlcifuic, 
PailiUpafrts nusl be ovw 1-B years of age and rosidew in rhe united Kingdom Pht judo's dt<-i 4 ion is final and nu cori«HxindniGB will be entered 
into. There is no cash dtemstwe to any prize ufWd. Pkyyf of postage cannot be accepted as proof flf (delivery and op responsibility can be accepted 
Tor lost, delayed or damaged entrtet. Photocopied or altered entries wiH bt Ltaquallied, The dosing date for itois companion ts 1c November. 2W. 


...Postcode 

Daytime phone.. 
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Are Ihe days of good old 
paperbacks threatened by 
online equivalents? Robin Lewis 
reads into the future of eBooks 

hen computers were in their 
infancy, it became clear that many 
areas of traditional entertainment 
might suffer as technology took 
off. Some worried that sections of 
the arts might become obsolete, 
being made derelict by the huge choice of 
increasingly sophisticated media. One 
particular cause for concern was books, which 
seemed to be made redundant by the 
information superhighway. 

The book is not extinct, of course, and 
neither is the theatre, the cinema, live music, 


sport, political satire, morris dancing 
(unfortunately) or the Dodo. Well, maybe the 
Dodo. 

People like J K Rowling and Will Self, Alain dc 
Botton and lain Banks are household names. 
There's life in the old dog yet. 



Microsoft's free Reader software Is easy to use and install, tt 
has teamed up i#vr/r Amazon to create a customised rc.rskm 


The eBook puppy, however, is still coming a 
worrying second place to the pBook. America 
appears lo have taken it to its heart - a recent 
Newsweek article predicted that within 20 
years, 90 per cent of reading material will be 
distributed on electronic media. Yet since the 
launch of downloadable digital paperbacks in 
1998 not much has happened this side of the 
Pond. 

Publish me 

This could all change soon, though, after two of 
the giants of eCommerce and computer 
technology joined forces. Internet retailer 
Amazon (www.amazon.com) has just hammered 
out a deal with Microsoft (www.microsofl.com) 
to download and display electronic books, 
Microsoft is going to give the online retailer a 
customised version of its Reader software. This 
will apparently be the ' preferred, but not 
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feature 


READ ALL ABOUT IT! 



exclusive 1 ' software, and bookworms con either use a 
PC or a handheld device to view the literature 
Dick Brass, VP of technology development at 
Microsoft, said: “We think it's very important to 
ramp up very quickly the number of titles, so 
eBooks aren't seen as a sort of toy or niche. 

It s important to go to publishers and evangelise 
the importance of eBooks and the opportunities 
that existr 

It is the latest such deal for Microsoft, which has 
already partnered with one of Amazon's rivals, 
Barnesandnoble.com, (www.bn.com) to kick off the 
first major online eBook shop. Meanwhile. Adobe 
Systems, the largest maker of Web publishing 
software, has announced the acquisition of eBook 
developer Glassbook (www.glassbook.com). Len 
Kawcll of Glassbook said: "Adobe and Glass book 
share a common vision for the future of eBooks. 

“Combining Adobe’s publishing expertise with 
the technology strength of Glassbook underscores 
this vision, which is the availability of an eBooks 
platform that is simple, easily accessible and open" 
The call for a standard eBook format has been 
growing - check out www.openebook.org for 
regular updates. Roth Microsoft and Adobe have 
been working together to produce the Open eBook 



Barnes and Noble has bunched the first major online 
eBook shop, offering hundreds of tides 


Standard, so that all computers can read all 
eBooks. The release of the Open eBook Publication 
Structure 1.0 (OEB) is a step forward, but many of 
those involved with the scheme are also ensuring 
compatibility with all the other formats as well, and 
there's a long way to go before OEB is across the 
board. 


Better read than dead 

So where do you go to make sure you've got the 
most up-to-date information? The best place to 
start is eBook Net (www.ebooknel.com) is an 
excellent resource for people looking for a broad 
coverage of electronic books. Adobe and Microsoft 
have got information on their sites about their 
various eBook reading software and hardware, but 
for an independent view eBookNel is excellent. 

A Swedish site at www.torgetse/osers/a 
/□miecsb/ebooks,htm is an excellent resource. It's 
written In English (though ft’s obviously not the 
writer’s native language) and gives a complete step- 
by-step guide to writing* reading and making 
eBooks. Great if you're struggling to come to terms 
with the technology (we did). 

And, if you're a budding eBook writer, the motto 
of Greatunpublished.com 

(www.greatunpublished.com) is “publishing upside 



is an excellent resource for anyone searching 
for $ good eBook read 

down.” It's an integrated community of writers, 
readers and professional editors, free from the 
constraints of the publishing industry as they 
currently exist. Basically, you contribute a book and 
for a one-time sign-up fee the site will put your 
work online, making it available to buy as a 
download or in paper formal. You can also become 
a critic and review the books themselves. These 
"unpublished 1 books are still available for their 
authors to try and sell to traditional publishers, and 
the royalties division between author and publisher 
is excellent 

King of horror 

Those already established arc already making 
inroads into the genre - but the undisputed 
emperor is horror writer Stephen King. His latest 
online project, The Plant, has gone down very well. 
The author allows readers to buy the book one 
section at a time - paying after they've read it. 

If more than 75 per cent cough up r the book Is 
completed. If they don't, it won't be finished. B 
ut in a triumph of good nature The Plant looks like 
it's going to be finished. At the time of going to 
press 152,132 people had downloaded the book 
from the official King Web site 
(www.stephenking.com). Of those, 116,20 paid up 
(that's 76,38 per cent). 

Others are following in these lucrative footsteps. 
J, Michael Straczynski, the creator of Babylon 5, has 
published his new novel Tribulations entirely on the 
Web, IPs free and comes in four weekly instalments 
on Bookface (www.bookfacexom). 

The book is also available for sale as a paperback 
through the horror publisher DarkTales. Bookface is 
using new streaming tcxl technology to enable 
readers to browse content, but doesn't allow them 
to copy, redistribute or alter the text; so if you want 
to own a permanent copy of Tribulations you have 



The Glassbook seeder makes t ending eBooks a doddle, 
ft's a very portable piece of hardware 


TAILOR MADE BOOKS 


THE EBOOK ISN'T THE ONLY 
WAY TO MIX ONLINE 
SERVICES AND TRADITIONAL 
OFFLINE PRODUCTS IN THE 
PUBLISHING TRADE 

A POTENTIAL groundbreaker Booktailof 
(www.booktailor.com) sells printed 
books in a very novel way (pardon the 
pun). 

Though the books, are made of 
traditional paper and bound in the 
usual way, the book itself is actually 
created online. At Hie moment the site 
only offers customised travel guides, 
retailing between about £10 and £35 
depending on the amount of material 
selected. Cookery and health should be 
on the site later this year and more 
subjects are on the way for 2001. It's a 
godsend for backpackers or 
holidaymakers on an itinerary. 

fiooktailor s MD Chiara Mediolt 

believes that there is a huge potential 
market for books that can be adapted 
to the buyer’s individual interests and 
needs. She says: “It's often the case 
that there's never a book with 
everything In It that you want. By 
enabling you to pick and mix all your 
favourite parts, Bnoktaitor provides a 
unique solution to help you get the 
most from your holiday. We're sure the 



idea will work equally as well in other 
areas as well and look forward to 
launching these next year.” 


For those who miss the look and feel 
of old books, Octavo (www.oetavo.com) 
is an excellent idea. Nut only can you 
buy (on CD-ROM) the text of some very 
rare books, but you can also get all the 
images and illustrations that came with 
the original. Some of these books 
would be impossible to find. 

“Within 20 years, 
90% of reading 
material will be 
distributed 
electronically” 
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Read all 
about it! 


THE UGHT FANTASTIC 

PUBLISHER IS SCEPTICAL ABOUT 
SUCCESS OF EBOOKS 

COLIN SMYTHE IS the 
publisher of some of Terry 
Pratchett's work and now 
acts as the best-selling 
fantasy author's agent 
(www.colinsmythe.co.uk), 

Despite a recent foray into 
eBooks. Colin - like many 
publishers - remains sceptical about virtual 
publishing: Tm not as yet getting tremendously 
excited with eBooks, 

“The encryption being used is still not 
foolproof and once books are available over the 
Internet as streams of data, the potential for easy 
piracy is that much greater I'm doubtful that 
anything is going to come along soon that 
matches the paperback for cheapness and 
durability* 

“Backlighting is very necessary on readers if 
they are to compete with the paperback, At 
present this still gobbles up power, and even 
lithium-ion batteries are not efficient enough to 
provide light for more than a few hours without 
being recharged* 

"Readers will only come into their own when 
tourists can pop a few book-cards and a reader 
into their backpack, and go off into the outback 
fur a week or so without expecting a power 
socket to be within 50 km of them. 1 ' 

“There's no doubt that eBooks are here to 
stay in one lorm or another, but I doubt it I will 
buy one until the technology has advanced 
considerably," 

Instead, a different approach to the problem 
has been taken: 41 The 
English audio 
company ISIS are 
going to issue CD- 
Roms of a number of 
audio books - read 
by Nigel Planer - as 
MP3 files, so that an 
entire audio book 
can fit on to one disk, for listeners, as opposed 
to readers, this will be a real advance." 
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i> to get the paper version. 

So far, the experiments seem to be working, 
Stephen King looks set to make about Sim 
from his project, to add to the $450,000 netted 
from the sales of Riding The Bullet, King 
nevertheless calls himself a 'conservative' when 
it comes to publishing: 'I love my editors, and ! 
like my publisher. I also like books, I'm a 
conservative on this particular subject and 1 
love the smell of glue," 

While glue sniffing is not the best reason for 


Stephen nine 

thf: rumors 


0 


Top author Stephen King has embraced eBooks by releasing his 
latest thriller. The Plant, online - one chapter at a time 
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Want free spoken recordings from your favourite authors? See 
Salon Audio at www.saton.cofn/audio/iftdexJittnl 


hanging on to paper-based literature, King s 
point will strike a chord with the many who 
prefer the look and feef of traditional 'dead 
wood technology'. 

It's something that ©Publishers need to come 
to terms with. It look as though eBooks - for 
the next few years at least - are going to run 
side by side with pBooks. Many believe that 
there's a long way to go before the eBook 
takes over completely. □ 


what you need to read ebooks 


READING EBOOKS NEEDN’T BE EXPENSIVE. HERE, WE PROVIDE A RUNDOWN 
OF THE FREE SOFTWARE AVAILABLE TO YOU AND THE HARDWARE TO BUY 

Microsoft's lalubt eBuuk sullwaie is available tree lor tkjwnl-uFid The new system 
allows anyone with a PC or Mac to download eBooks from well-known book¬ 
sellers such as Amazon and Barnes end Noble. Microsoft Reader also runs on a 
Microsoft Pocket PC. 

Downloads available from: www.amazon.conn 
www.tan.com 

www.mlcrosoft. com/reader 



You need a PDA handheld computer running Palm 0$ or Windows CE to read 
Peanut eBooks. Peanut Re; liter s a tree soli wane product available exclusively 
from Peanut Press' Web site. You download a Zip file from the site and. once 
unzipped, are able to read scores of eBooks. 

Downloads available from; www*peanulpres&*com 


Rocket eBook Reader V * m ' * ffl * wm &i*| 

The firsi handheld eBook* the Rocket from Nuvomedia, is a paperback-sized 
device with an LCD-lit touch-sensitive screen. It's capable of holding 55,000 
pages of text and graphics, and has a battery Thai provides up to 40 houfs contin¬ 
uous wage. 

Downloads available fromi www.rockei44tfary.com 
www,rocket-ebook*com 
www.powells.com 
www.ecampus, com 

SoftBook Reader m 



poanu tpree mcom ,mmhh £)l,w. 
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The SoftBook Reader was launched in 1 yys. It's a 2,9%, 8" x 6" touch-sensitive 
handheld computer capable of storing up to 85,000 pa$cs of text and gray-scale 
graphics, with a built-in modem and Ethernet allowing it to downlead material 
independently. There are 1,700 books are available as well as magazines and 
newspapers. It has five hours continuous reading on its battery. 

Downleads available from; www*softbook,com 



Recently swallowed up by Adobe, Glnssbook's Reader software allows text to 
speech lor Microsoft Windows 2000 systems and is compatible with Adobe PDF 
eBooks. The software requires a PC running Windows 95, $8, 2000, or NT 4.0, 
and Explorer version 4. A Mao version will apparently soon be available. 
Downleads available from: www.b3rnesandnoblc.com 
www.glassbook.com 



































































Become an Internet 
Service Provider 
and the perfect 
host for £100 
per month 

Densitron Internet are a specialist hosting company, your services, turning you into your own Internet Service 
offering many levels of service. From web space rental to Provider With three options to choose from, ihere's 
hosting your own server, you can have the ability to resell nothing io stop you from being the perfect host, 

OPTION ONE Virtual Server Rental £25 per month 

No sot up cost and 10OMb of space 

OPTION TWO Your Own Server £100 per month 

No set up cost. Your own server with full control. Can run any O/S; NT Linux, Solaris elc. 

Can run any Webserver: Apache, Netscape or IIS You can become your own ISP registering domains and hosting sites. 

Ideal for expert use. Can resell hosting services. 

OPTION THREE Linux Server Rental £200 per month 

No set up cost. RaQ2 server rental. Full control via Web, Telnet or FTF? 

Simple web based interface for most common configuration issues. 

Ideal for web designers, small or large companies, even if you have a limited knowledge of Linux corifiguralion. 

Runs Linux, Apache, Sendmail, DIMS, MySQL, SSL and PLIP3 Can resell hosting services. 

OPTION FOUR NT Server Rental £250 per month 

No set up cost. IBM Netfinity server rental. Full control via PC Anywhere 
Can run NM or Windows 2000 server, with IIS and Lotus Domino mail. 

Ideal for Microsoft application development. 

Can resell hosting services. 

www#densitron»net 

Densitron Internet Technologies Ltd 

Unit 4, Airport Trading Estate, Biggin Hill, Kent TNI 6 3BW 

Tel: 01959 542000 
email: info@densitron.net 





AROUND THE HOUSES! 


Around the Houses? 


It’s easy to give two or more 
computers access to the Net via 
a single modem, Steve Patient 
logs on from his smallest room 


M 


I any homes have more than one 
computer hut only one modem and 
phone line. This means it's a dog- 
eat-dog world when it comes to 
accessing the Internet. However, 
modem sharing enables both to 
access the Net at the same time. The only mould 
in the houmous is the need for a local network. 

Don't panic, though. Setting up a basic network 
is vciy simple. See the boxout ‘Ready, willing and 


cable' for more information. As for the software, 
you have to use the TCP/IP networking protocol 
because the Net uses it 
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M ■ . . Home Networking Tutorial 
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WebPro forum "s site (www.ie^Qrg/tutomfs/home net/) offer* 
a tivr/t range of help for those setting up home networks 


HOW TO USE THE NET AROUND YOUR HOME 



installing BrowseGate 

Go Lo www. mole plus, corn and 
download BrowseGate. If you only 
connect two machines it's free. It's still 
cl l eap it you want more connectors 


Adding your information 

Web access is automatic but you 
must add the information 
BrowseGate needs to access email - 
multiple accounts are supported 


Networks galore 

Networks come in two basic types: peer to peer 
(PtP) and server based. In practice, one or more 
PtP networks can co-exist on a server-based 
network so there's some crossover. 

On a HIP network, all computers are equal. 
They're usually collections of workstations. This is 
the most common model for home and small 
office networks. 

PtP enables resource sharing. A printer on one 
PC can he shared by other PCs on the network. 
You can share folders, files and most importantly, 
a modem. However, the computer offering the 
service has to be turned on before the resource 
becomes available. 

Server-based networks have dedicated file, 
print and other servers. They provide these as 
services to workstations. More importantly, they 
enable a higher level of network security to be 
implemented. On a server based network, all the 



Configuring your browser 

To configure the browser on the second 
machine, just tell it to use a LAN 
connection and point it at the machine 
running Brow&eGate 
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AROUND THE HOUSES! 



READY, WILLING AND CABLE 

TWO COM MOM CABLE types arc used lo physically 
courted computers: thin Ethernet arid twisted pail Hie 
first is cheaper, Thin Ethernet uses a bus topology 
which means the computers are connected serially, like 

beads On a String, |g| ' , To eunueet two machines you 

In contrast, twisted pair (also called lOBaseT) uses a nced WK? caW ^ ,vw> T i unctior * 

, r , , 4 , nod fm > fcniunamrs 

star topology. Each computer is connected to a hub, 

basically a smalt brut of sockels. these cost from about detect and set tip network cards for you. Radio-based 

£2 ft tor a three port hull. network devices need no cables but they are a lot 

Hub systems enable you tu add and remove more expensive 

computers without affecting the networks operation. Out of interest, your author's four PC thin cthernet 

Bus systems only work when everything is connected network (with PCs in three rooms) runs off two cheap 

properly with a terminator at each end. You can mix PCI and two obsolete ISA cards. The Linux server has a 

and match them, though. shared printer and modem. There's a two node 

Modern PCI network cards have sockets for both Windows PiP network with a shared modem (set up in 

types and can lie bought for less than £10. You can minutes for this article) and a Linux workstation. Basic 

network two PCs for under £2S. Windows (and Linux) networks are simple. 



shored resources are likely to be located on the 
server. This is always running so any user can log 
on and use all the network resources al any lime. 

No software required 

Windows 3.11,95, 98, NT and 2000, plus 
MacOS and Linux all offer PtP support out of the 
box. You need no extra softwar e. Server versions 
of Win NT/2 000 are available a l a higher oust 
while all Linux distributions are offer network 
server functionality for free. 

As Linux costs nothing and runs well, even on 
old 186 based PCs, it's an excellent choice as a 
server for a small network. Don't throw away that 
old PC just yet. More impressively, Linux is quite 
happy acting as a server for Windows, MacOS 
and other Linux systems which makes it 
somewhat more flexible than WinNT or Win2UQ0, 

This, though, is about modem sharing. A 
feature now so much in demand that Windows 
98SE comes with ICS - Internet Connection 
Sharing - while NT and 2000 can use Small 
Business Server’s Modem Sharing Service, 
though you do have to pay for this. 


homePCr 

TH6 Slie for linTornutlon 

letwork 

on home PC networks 

Hofvf- 

Hum io._ 

nttraftt TM-Mf t S! 

iF Mi brorinmilni „nhn,K 
yuor P*5pi* py 'kjuur pttplp 

.’ 5m «r F*lj n Prd p.t kp. iHo-ip wtw 
i h.h „r., h.JH nwiinwl 

j CdtfM 

tvm 

Lirti 

Cart ncli 

Swire* 

era*, up (Ml hanw nrtrtrt HUin ttm vt i*mi * "4 Ffruflti * «t 

353?s new 

In StfatUtu.** „gil«d i iniw af l' .iiI 1 . '.t- r' an u)«mrt-ihannq 

lortwaopqc.tg* jMrjf wa tajni Dm re b* nrcvPin psrisq, lha> n « 
wall-,, cp'rturtfF 1 'n 1h-i mirtr. Ghtck it pul rt IV'JOO 

h ttii WdMrl IK* iyuJU 


Baffled by how to setup your home network lo share Nut 
access around your house? See wwwhomcpcnctworkeom 


How it’s done 

There are actually four options open to you when 
it comes to sharing a modem between two or 
more computers; serial port sharing, routing, 
proxy servers and IP masquerading (see the 
boxout Come to the Masquerade’). Only OS/2 
supports serial port sharing out of the box 
(though Windows utilities are available) so it’s nor 
first choice. 


Routing requires a fixed IP address from your 
ISP for each computer you use and benefits from 
expensive dedicated hardware. Because we want 
to keep costs down, well skip that option, too. 

Proxy servers come in three flavours: SOCKS, 
socket relays and application proxies. SOCKS 
requires your Net client software to be SOCKS 
compliant but most aren’t. It also needs local DNS 
support, so well shove this aside as well. 

Socket relays are applications which make the 
connection ports offered by your ISP available on 
the gateway machine the one with the modem. 
Socket relays work well but have trouble with some 
Net protocols, and we don’t want any trouble. 

This leaves us with proxy applications - just 
proxies fr om now on. You need a proxy for each 
protocol you want to use - HTTP, FTP, SMTP and 
so on. I a practice, most proxy applications 
provide support for all common Net protocols 
and throw in a cache and some security as well. 

Proxy applications naturally come in more than 
one type. This can be either a pure proxy server 
such as WinGate or BrowseGate, or those using 
Network Address Translation such as Sygate. 

One caveat, though. Tor reasons of its own, 
Microsoft has designed IES to ignore proxy 
savers when running on a PC with a modem 


attached. You can t force IE5 to use a pr oxy 
server on the same PC - bizarre but true. This 
doesn't affect earlier versions of IE or IE5 running 
on other PCs on the network. No other browser 
does it, so Netscape or Opera are fine. 



tf you're pfenning to use Macs in your home network, then 
Faratfon’s site at www.faraltonxofJt/hofnenet/ is a must see 
site. It atsu Sells you how tu link PCs and Macs together 

Putting it all together 

After looking at various proxies, we settled on 
BrowseGate (www,netcpli)s,com) for two main 
reasons. It supports almost all Net protocols 
(and even provides SOCKS support). It's free if 
you're connecting two machines and you get 30 C> 




Outlook Express 

Configuring Outlook Express on the 
second PC is similar. Point it at the 
BrowseGate proxy using the first PC's 
ip address 
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Hie features 

BrowseGate’s front end reports .ill activity 
and will write it In an optional log. It 
supports time limited Net actess, 
blacklists of sites and other goodies 




Checking your email 

The browser works, so check your email. 
We selected ’Send and Receive', the 
modem dialled, the lest mail downloaded 
and the modem togged off. Neat’ 
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You can download the excellent BrowseGste network proxy 
server for free from www.netcptusxom/browsegste.htfn 

connect via a LAN (Local Area Network) and 
then provide the IP address of the machine 
with the modem. 

This should be one of the non-propagating 
IP addresses. On a local network, only use IP 
addresses between 192.168.G 1 and 
192.168,255.254 or things will break. With 
BrowseGate running, choose a Web site to visit 
on the newly configured browser and on the 
other PC BrowseGate dials the number and 
connect. Just like that. 

More clever stuff 

Net services are provided via a port. For 
example, the Web uses HTTP on port 8Q (or 
Si) while email-oul on SMTP uses port 110 and 
email-in with POP uses port 25. 

You can have problems with newer services 
such as streaming video. Basically, you have to 
assign ports for each such service. Setting 
these up is a chore but it also has a security 
advantage. Services are automatically blocked 
unless enabled (the opposite of Windows' 
usual arrangement). 

Not only are you protected from hacker 
software on odd ports, but you can also limit 
Net access to specific services. This is useful 
for banning instant messaging and newsgroups, 
for example. 

In our modem sharing tests we were able to 
start browsing the Web from a second PC 
within two minutes of installing BrowseGate. 
Setting up email and newsgroup access took 
just a few seconds more. Even better, 
BrowseGate automatically disconnects after a 
user defined idle time so you won t be running 
up big bills. 

On the downside, you have to use an ISP 
which enables you to complete a connection 
without manual intervention. This means you 
have to be able to save the password. It also 
excludes services with interactive diallers, such 
as TFI or St ray Duck. 

Try It - It’s easy 

Modem sharing seems like magic the first time 
you do it. After that you wonder why you never 
took the time to set it up before. This Is an easy 
technology with lots of alternatives to choose 
from. They're all simple enough that you can try 
a few before deciding which suits you best □ 


feature 


KNOW YOUR IP MASQUtRADt 
FROM YOUR NAT 


IP MASQUERADING IS similar to NAT - 
Network Address Translation. Effectively if 
changes an incoming IP address to a 
different outgoing one and then reverses 
the process on the way back. 

As far as computers on the network are 
concerned, you simply tell Net software to 
use a LAN connection and point it at the 
gateway machine's IP address. It then alt 
just works, 

IP masquerading is best built into the 
TCP/IP stack. Currently, only Linux offers it 
out of the box. 

Some proxy server applications are 
really offering a NAT service, For example, 
Sygytc (www.sygate,com) docs. Some users 
claim this makes it easier to set up and use 
but we found it made no difference. 

From an installation and set up point of 
view, it’s little different to a straightforward 
proxy server, We also failed to get Sygate to 
run as a service (or any other way) under 
NT 1 SP1 despite it being supported. 
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1 

Around the 
houses? 


? 

• 

TCP/iP 

A low level networking protocol which 
can carry higher level 
prolocuh such as those below. 

? 

Resource 

Anything on a oelwoik ei computer 
can share with another. 


7 

Serial pert sharing 


A way to enable two applications to 
use one serial port, 

9 

■ 

Routing 

Moving data packets from one 
network to another. 

? 

Proxy servers 

Lets you hide a private network from a 
public one. 


9 

IP masquerading 

■ 

m 

Pretend a resource is a device, sort of. 

? 

SOCKS 

Yet another way to hide a private 
network* 


9 

Socket relays 

m 

Pretend an ISP's pnrts are local ports. 

? 

Application proxies 

A software rather than hardware 
proxy deviee. 

? 

HTTP, FTP, SMTP 

just a few of The many exciting higli 
level networking data protocol 
acronyms. 

9 

■ 

Ethernet 

Electric string suitable for tying 
computers together. 



days trial for any number above that As it 
doesn't require any diem software, you can 
use BrowseGate (and many other proxies) to 
share modems with computers running MacOS, 
BeOS, Linux, WinNT, Win2000, OS/2 or 
whatever to the Net via a modem on a 
Windows 9 S/98 or NT box. 
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Try out a wide range nf home networking software much of 
it for free - st Downtosd.com (www.downtosd.com) 

The first step is to download and install the 
software. The next step is to run it. BrowseGate 
comes with a utility called SmartDUN, which 
does the dialling, if you have multiple ISPs, 
choose which one BrowseGate should dial. 

Now go to the other PC on the network and 
start your browser. From the Preferences or 
Internet Options (Netscape or IE) choose to 


COME TO THE 
MASQUERADE 














































lift Mb li crucial ftr any orMIno builiim. A wabjam or tha Hit It ft one-way 
ttrttt to loss of tafe* mi mined opportunities. MotAvoiwt offers fully scalable SGI 
Origin 2000 web servers and state-of-the-art network appliance file servers that are linked 
through industrial strength Cisco 7500 Series router, into redundant UUNct, MCI* a nit GTE 
Inter nation a I QC*3 lines It's all protected fay Fautt Tolerance OPS systems using diesel 
generators, and supported by megaterabyte backup system. Using BGP-4 protocol and 
multi-homed connectivity, SNetAvonue always finds the closest route to a massive OC-12 


fibre optic backbone, so you're never bogged down in traffic. And with features like PGP, £31 
mSQL, MS SOL, anonymous FTP and free shopping cart * with multiple POPS accounts, 
personal CGf directory and library, and unlimited forwarding aliasing and auto responders - 
your business can run flat-out and never gel stopped. With the Dedicated Dual Pro Processor 
we will keep Real Audio A Video streaming capabilities at Its best for you 
inti the express route to tucfttstful oitorprltft an the NvL 

mil * aintlimMiii Mm lVak -will ■hu.u. nn ,-U»ini 

•WiPiJWiwiiiHUB your JBV1I IIOjF wPill 8IWwl]ri COHTIti Ufl i 


|pt* 9Nel ONE Plan £19.95/mo. 
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9Net PRO pFan E49.95/mo, 

lODmb ilUc spaci ■ 39 POP3 ITMlIlmH 


tot 99% uptime 


IQ POPS E-mail Accounts 
£9.95/mo 




As an interfile ‘‘Premier Partrur 1 ' en&uia 
and activation of an account. 


Ordsr online, got 1 month fro*. 


Freephone: 


0800 328 9450 


www.aneiavenue.co.ui 


Park Tour Domain 

FREE 
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VOTE AND Wll 


Cast your vote at www.practicalinternet.co.uk for a chance to 
win one of 15 great prizes worth a total of £2,895 


H day doesn't go by without someone 

emailing a friend with a recommendation 
of some hot new site. Whether you lurk 
in the weirdest recesses of the Web, or 
want the best in entertain merit, you're 
bound to have a favourite crop of sites. 
Now's your chance to tell us about them. Fill out 
the online form by November 15. We've given 
you a few suggestions, but nominate any site 
you like. The results and prize winners wilt be 
announced in issue 50, available in January. 

1. Favourite UK site 

There are literally hundreds of thousands of British 
Web sites which deserve an accolade And we 
want you to tell us your favourite one. 

Suggestions: 

• BBC (www.bbc.co.uk) 

• This Is London (www.thisislondon,co.uk) 

• The Guardian News Unlimited 
(www. newsun I im ited, co, uk) 

•Yahoo! UK (uk.yatKJO.com) 


2 . Favourite sports site 

Whether you're a footie fanatic or a wrestling 
weirdo, there’s a huge choice of sports sites. 

Suggestions: 

• hOOtball365 (wwwfootball365.co.uk) 

• BBC Sport 

(www. news, bbcoo. uk/h i/eng|ish/$port) 

• Sporting Life (www,sporting-life.com) 

• Sky Sports (www.skysports co.uk) 

• ESPN (www.espn.com) 




3. Favourite entertainment site 

Like to keep up wilh Hollywood gossip or tabloid 
tittle tattle? If so, you probably already visit online 
entertainment news sources already. Tell us which 
one is your favourite. 

Suggestions: 

• Scene One (www.$ceneone,co.uk) 

• MR3.com (www.m p3.com) 

• Big Brother Official Site 

(www.bigb rather, terra.com) 

• Unmissable TV (www.unmissabletv.com) 

• Internet Movie Database (www.imdb.com) 

4. Favourite news site 

Keeping up with breaking news and current affairs 
is easy to do online. Tell us your top news site. 

Suggestions: 

• BBC (www.bbc.co.uk) 

• ITN (www.itn.co.uk) 

• Sky News (www.skynews.co.uk) 

• CNN (www.cnn.co.uk) 

• The Onion (www.theonion.com) 

5. Favourite personal finance site 

Organising your finances can hardly be called 
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exciting. But it's essential if you wan l a mortgage, 
pension or decent savings account. Doing it all 
online makes it quicker and easier. 


Suggestions: 

• Motley Fool (wwwTool.co.uk) 

• Times Money {www.trmes-money.co.uk) 

• This Is Money (www.thisismoney.oo.uk) 

• Moneyworld (www.moneyworld.co.uk) 

• Financial Times (www.ft.com) 

6* Favourite music site 

If you want to rock around the clock, head for the 
Web. Numerous sites offcits news about tantrums 
and drug busts. 

Suggestions: 

• MTV {www.mtv.co.uk} 

• New Musical Express (wwwjime.com) 

• Dotmusie {www.dotmusic.com) 

• MP3.com (www.mp3.com) 

• Wavsounds (www.wavsounds.com) 

7. Favourite search engine 

Which search engine do you find delivers lire best 
results and which would you recommend? 

Suggestions: 

• Yahoo! (u k.ya hoc, com) 

• Excite (www.excite.co.uk) 

• Dejanews (www.dejanews.co.uk) 

• Ask Jeeves (www.askjeeves.com) 

•UK Directory (www.ukdirectory.co.uk) 

8. Favourite over 18s site 

Nudge, nudge 1 You may never visit these sites, but 
however explicit you like your pom, the Net can 
provide it. 


Suggestions: 

• All Nude Celebrities (www.all-nude 
cdebrities.com) 



feature □ 


VOTE AND WIN! 


•Jennicam (www.jennieam.com) 

• FHM (www.fhm co.uk) 

• Bravo {www. bravo, co.uk) 

• Loaded (www.uploaded.com) 

9. Favourite shopping site 

With hundreds of sites setting up shop online 
every day, you shouldn’t have problems finding 
enough suitable addresses for this category. Which 
is your favourite site? 

Suggestions: 

• Amazon (www.amazon.co.uk) 

• Barnes and Noble (www.bamesandnoble.com) 
•Jungle {www.jungje.com) 

• CD Now (www.cdnow.com) 

• Ebay (www.cbay.com) 

10. Weirdest Web site 

This is a very objective category because what one 
Net surfer considers to be perfectly normal, 
another will consider to be wacky and weird. So 
vote away. 

Suggestions: 

• News Of The Weird (www.newsoftheweird,com) 

• Rotten.com (www.rotten.com) 

• Hamster Dance {www.harnstei dance.com) 

„ • Bizarre (www.btzarre.com) 

• Pete, the Cat That Looked Like Hitler 
(www.homerooml. com/history, html) 

11. Internet personality of the year 

The Net has never been out of the i lews for one 
reason or another and these are just some of the 
people wlio made the headlines. 

Suggestions: 

• Martha Lane Fox (Lastminute.corn co owner) 

• Mabir Cagri (Turkish Web site owner) 

• Richard Branson (Virgin Net boss) 


• Reonel Ramones (Love Bug creator) 

• Harry Knowles (Ain’t It Cool film site owner) 

12. Favourite Web building 
resource site 

There's no better way to spruce up your Web site 
than with some animated GIFs, some background 
music and a snazzy Java applet. Which rosource 
site do you consider to be the best? 

Suggestions: 

• HTML Goodies (www.htmlgoodies.com) 

• Animation Factory (www.ecltpsed.com) 
•JavaScriptCom (www.javascripr.com) 

•Jukebox Central (www.jukeboxcentml.com) 

•Site Gadgets (www.sitopdgetsxom) 

13, Favourite ISP 

With the number of free ISPs growing daily (there 
were 260 as we went to press) this Is another 
category where you won't be stuck for possible 
contenders. Who do you consider to be the best? 

Suggestions: 

• AOL (www.aoLco.uk) 

• LineOne (www.lioeonenet) 

• Freeserve (wwwireeserve.net) 

• Tesco (wwwicsco.net) 

• Demon (www.demun.net) n 




CAST YOUR UOTE NOW TO WIN! 


macro media. 


TTe R^fessifl™iStarida|d 
for Producing HKjMmpact 
Web Experience 


THE WORLDS LEADING Web animation package just got 
even better with the release of version five. This stifieit 
software, worth £259, makes H so .simple to create eye- 
efiiching graphics and movies for your site. 

A number of enhanced tools have been added to the 
pi ugj inn In make it ever better at cleaning highly detailed 
and advanced graphs. 

Flash S from Macromedia (www.iTiacroFriedia.coni) has a 
level of usability not found in other animation applications 
for the V\feb. H's intuitive, easy to use and produces great 
results. You can road our M review in October 's Issue. 


MICROSOFT INI ENDS WINDOWS Millennium Edfoon to be 
the version of windows dial enhances your Internet experience 
and based on our tests in September's Practical internet, it 
certainly does that. 

This improved operating system makes connecting to the 
Net a breeze and foe improved networking features afso make it 
simple for home users to network several PCs together 

Wforth £1 EC. Windows MF from Microsoft (www.microsotL 
com) also has addilionaJ features for online gamers thai make it 
the OS of choice for Web users everywhere. Read our fuH 
review in September's Practical internet 
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Silver surfing: no age limits 

IN THE LATEST IN OUR SERIES LOOKING AT THE WAY PEOPLE USE THE WEB, WE EXAMINE HOW OLDER 
PEOPLE ARE MAKING USE OF THE NET ROBIN LEWIS MEETS 'SILVER SURFER’ VERONICA KAMERLSNG 



U se of the Net among older 
Britons is exploding. With 
almost 1.4 million people 
aged over 50 online - a 
figure that has more than 
doubled since 1996 - the 
Internet world Is beginning to sit 
up and take notice of the ‘silver 
surfing' community. 

What is probably even more 
surprising is that older Web users 
are actually spending more time 
online than younger surfers. On 
average, they use their PCs ten 
hours a week compared to the 
average of seven. 

Veronica Karnerling is one of the 
UK's first silver surfers'. At the 
tender age of 53, she decided to 
get online. She booked herself onto 
a course organised by Hairriet 
(www.hairnet.org) 

This computer and Internet 
training scheme is run by and for 
people aged over 50. The Hairnet 
courses are all performed on a 
one-to-one basis and the scheme 
has trained more than 2,000 
people over the last three years: 
‘Caroline [Lombie, one of the 


directors of Hairnet] was 
recommended to me by a friend, 
and I decided to give it a try" 
Despite knowing nothing about 
the Net before taking the course, 
Veronica decided she needed a 
computer for her work: “It was no 
longer a question of whether or not 
I would need it. Everybody i dealt 
with was on the Internet so! had 


to be as well: 

Though she uses it primarily as a 
business tool, Veronica has been 
bitten by the bug. "People of my 
age often don't realise just how 
much fun the Internet can be. 

There are just so many things you 
can do with it," she says. 

Open to new ideas 

Many people who haven't been 
brought up with computers can find 
them intimidating. Veronica, though 
nervous, was determined: ‘ I had no 


knowledge about them at all. There 
was an element of fear - thinking 
that the whole system would crash 
if 1 touched the wrong button - but 
there's really nothing to be 
frightened of. The fact that children 
from the age of six can use the 
Internet speaks volumes about how 
easy it really is.” 

Soon bitten by the bug during 
her training, Veronica decided to 
get connected after three weeks. 
With a little help from Hairnet, 
Veronica now has her own Web site 
for her balloon company at 
www.balloonit.co.uk. Could she 
live without the site now? ‘Not a 
chance. I’m very specific about 
how much the Web has lie I pod my 
business.! would feel like I'd lost an 
arm now if I didn't have a Web site 
- if l didn't have one I couldn’t call 
myself a businesswoman,” 

So passionate is Veronica that 
she's now hooked up both at home 
and at work, an arrangement that 
keeps Mum in touch with her three 
children, Henri. Henrietta and 
Vanessa. When 20-year-old 
Vanessa went travelling, being able 
to use email meant mother and 
daughter could be in contact at 
opposite ends of the globe: 
"Hotmail is absolutely brilliant I 


“People of my age often don’t realise 
just how much fun the Internet can be” 



Veronica ttemerfing; age is no barrier to using iht f Net 


GREY POWER 


Hairnet and My Hairnet 

www.h 3 irnet.org 

www.myhainiet.com 

H 3 lrnct.org is the place lo go tor 
Information about Internet training and 
MyHamiel is an online community Site 
put. together hy ovBf-SUs. 



t Don't Feel Fifty 

www.idf5Q.co.uk 

Tire very first site created on the Web for 
"those over 49 - and anyone hoping to 
get there’. IDTSQ Is a ot news, 
information and advice for those nvei - 
50 s looking tor a community on the Net. 



The National Pensioners Convention 
WWW.natpencon.org.uk 

The National Pensioners Convention is 
dedicated to improving the rights ot 
pensioners. Led by the former TGWU leader 
jack Jones, the NPCs site includes an online 
petition to improve the state pension. 


NPC On Line NEC 
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Ycrontca with Caroline Lambie, one of the directors of Hairnet 


could leave a message for Vanessa 
wherever she was around the world 
- she just had to go into u cyber cafe 
in whichever country she was in and 
pick it up Anyone who has got 
children should use it" 

Keeping in touch with 
the family 

This ability to stay in touch with often 
increasingly disparate and distant 
family groups is important - and it's 
something the Net is tailor made foe 
Veronica agrees: 'Ifs just a very 
good communication tool for 
everybody, and more and more 
services are going to be available on 
the Internet- The other side to that is 


that people will begin lo become 
more isolated if they don't 
understand it" 

Yet she's aware that it might be 
difficult tor many of her peers to 
adapt to such a new system, “There's 
always a little bit of fear of the 
unknown, but older people may find 
things will become easier if they 
understand the basics of how the 
Web works and what it can do for 
them. It will be able to achieve more 
and more, but it is going to start 
replacing people. There Isn’t going 
to be the man at the post office or 
the bank for much longer and the 
older genera lion just has to face up 
to that fact □ 



Hell’s Geriatrics 
www, hdlsgerl atrtes ,co m 

Tor too long the Web has been the 
domain of callow youth. Now it Is time for 
the over fifties to claim their rightful status 
in cyberspace" So says Hell's Geriatrics, a 
site with more gel-up^nd-go than Viagra. 


Silver Hairs 
www.sif verha irs-co .uk 

A guide to personal computing fnr olrlei 
people by AS yarn -okl Keilli Palm son, 
VeiyiMsy to use and regularly updated. 
Silver hairs takes it all step-by-step and 
there's a helpline for anyone struggling. 





i . f- 

♦ 100MB Disk Space 
♦4GB Traffic/Month 

♦ 10 POP3 Mail Boxes 

♦ Full CGI and More 


*•? 


,95 

MO 


♦ 30-day Money Back Guarantee 
♦99.9% Uptime Guarantee 
♦UPS and Power Generator Backup 

♦ 24 X 7 Tech Support 

Refugees Welcome! 


Please visit our website at 

www.Netis.co.uk 
































DATA CENTRE 


"After months of planning 
and implemnetation, the new 
Web Fusion Data Centre is now 
open, WebFusion have spent 
over 1 million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service," 


ONE-STEP WEB HOSTING 

for businesses that are serious about the Internet 


0115 

FREE SETUP IN 60 Ml 


BUSINESS 
PRO A/C 

100MB fast UK-based webspace 
own CGI-BIN & pre-installed scripts 
automatic graphical access statistics 
unlimited updates via FTP or web 
online help system and 24hr technical 
support by email or telephone 
3GB bandwidth allowance per month 
www.yourname.co.uk or yourname.com 
domain name registration fees, Miva, 
PHP4, MySQL, ASP & RealAudio support 
100 POP3 boxes, uniim email addresses 
unlim autoresponders & announcement lists 
secure server access & Frontpage extensions 
60 min setup & 30 day money-back guarantee 
PLUS: Your own Virtual Control Panel for 
easy website & email management 

Free Setup, £199 p.a. 


BUSINESS E-COMMERCE 

All the features of the Business Pro, plus online 
retailing capability and Miva Merchant license. 


Complete shopping cart solution, fully 
installed and ready-to-run. Unlimited 
products and categories, customisable 
look and feel. Integrated with secure 
server, easy to us with online help and 
admin-friendly web interface. 


FREE SETUP 

£69.99 

PER MONTH OR 

£499 p.a. 






thM 


WebFusion 


Seriously Easy Web Hosting* 

www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card sales@webfusion.co.uk 


Call before 5.30pm, be Setup Within the Hour! 







































net workshop 


TUTORIALS | HOME IMPROVEMENT I Q&A | SITE MAKEOVER 



THE HANDS-ON SECTION OF PRACTICAL INTERNET, WHERE WE HELP YOU GET MORE FROM THE WEB’S BEST 
SOFTWARE AND SHOW YOU HOW TO MAKE A SIZZLING WEB SITE 



LOOKING TO BUILD a fantastic Web site or add some pizazz to your 
Web surfing? This is the hands-on section of the magazine where we 
help you turn those thoughts into reality* Over the next few few pages, 
well explain clearly and precisely how to use the latest Internet 
software and HTML code to create the results you want. 

Practical Internet is always keen to get feedback from readers, so if 
you like a particular tutorial or would like to see a subject or program 
covered here, send us an email at pi@paragon.co.uk* 


Tutorials 


If you're new to the Met, 
our beginner tutorials 
will show you the way 

..70 


TUTORIHt 

Go Greetings. 


Send online greetings cards to friends and 
family using the Go Greetings service 
Make their day - whether it r s for tl’teii 
birthday, anniversary, a bereavrnent or 
sifiiply a message to say ‘1 love you' 


These guides are ideal 
far the more 
experienced user 


Easy Password Manager ...72 

Sort out your password problems once and 
for with Easy Password Manager 

Zone Alarm...73 


Set up a personal firewall using Zone Alarm 
to stop nasty Net people harming your PC 

Old hands can sharpen 
their skills in our 
advanced section 
Macro Magic....75 

Automatically send an email to one of your 
buddies at the dick of a button 

Flash 5....*.„„. rr 76 

Create a snazzy drop down menu from a 
single button using the new Flash 5 

How to make your 
Web site stand out 
from the rest 

WebGFX...,,... SO 

Create a good-looking navigation bar for 
your Web site in double-quick time with 
this amazing free Web resource service 

Paint Shop Pro 7. ..81 

Optimise scanned or digital images into 
JPEG format using the brand spanking new 
version of Paint Shop Pro on our cover CD 

Creating cookies .... 

Use cookies to detect the time since a 
visitor last viewed a page. We will build a 
Javascript that delivers a different message 
to three different categories of visitor 


Advice 


Q&A...... ...87 

Clive Parker sorts out your problems at our 
Internet helpdesk 




INTERMEDIATE 


TUTORIALS 


Web page Q&A....91 

Ail your home page hassles are sorted by 
James Seabright 



Design doctor...*91 

Designs on life for 
your home page 
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Sponsored tuy 

WebFusion 


Contact sales on 

OltS 917 0000 
http:/ /webfua Ion, co. uk 


Sending e-greetings cards 

How to: Send greetings cards to friends and family 
using the Internet-based Go Greetings service 



GREETINGS CARDS ALWAYS 
cheer someone up, regardless of 
the occasion. EM however well- 
intentioned you may be, it’s very 
easy to forget to actually buy the 
card destined to make someone's 
day. In these circumstances, help 
is at hand from the myriad of 
eCard sites that you can find on 
the Net, 

As is the case with the cards 
you'd buy in the shops, there’s an 
eCard for almost every occasion, 
probably more, in fact. We're 


using the Go Greetings site at 
www, gogreet.com. You don't have 
to pay to use the service, and can 
write a message of up to 244 
characters, so there’s plenty of 
space to get your sentiments 
across. 

All you have to do is decide on 
the appropriate occasion and then 
browse through the cards on 
selection. Once you’ve done this, 
type in your message, supply the 
email address of the lucky 
recipient and then send It. 


■•Jl 

Back 

a 

Far w ard Retold 

ft # 1 

Hem* Hi 

W 

Go To: 

|hKp:/Av w com 



• Apple 

Personalize Your Pa get 


M v Excite Wffl SHhK 

| FREE Yoicftmail/Email 





Go io the Web site 

Start off the process by opening up your 
Web browser. Once you've done this, type 
www.gogrcet.com into the address bar. 
This will open up the Go Greetings site 
where you will be greeted by a lovely 
green welcome screen. 




The welcome page 

Once you get to the welcome page, 
you'll notice there are two buttons, Click 
on 'How this works' for information on 
what you can do on the site. Once you 
are familiar with the rules, click on the 
'SUhI' button. 




Selecting a category 

When it comes to you selecting a category, 
you will see that there are five options. These 
are Holidays, Occasions, Office, Speciality or 
Ethnic & Religious. Once you have chosen the 
occasion of your persuasion, click on the 
'Next step’ button. 



Selecting the event 

We chose the Occasions' option which 
has taken us to a page with a further 12 
categor ies to choose from, fhese cover a 
wide range of cards. Select the one that Is 
right for you - we've gone for Birthday - 
and then click on 'Next step.' 




Selecting the style of the card 

After choosing the Birthday option, this 
screen pops up. giving you a further ol io ice 
of the type of card you want to send. The 
categories are Children's, Invitation, 
Humorous and Sincere. We're always up for 
3 laugh, so choose 'Humorous'. 



Selecting the card 

After you've deeded on the kind of card to 
send, you get to choose a card from the 
designs on offer. Some of the designs have 
an 'Artist' button - this links to information 
on the person who designed the card. To 
choose a card, click on 'Send the greeting'. 



Address the greeting 

As if by magic, up pops a form, it's pretty 
Standard fare - enter your name, email and 
then the recipient's email. If you're a popular 
sor t, you'll notice you can send the card to 
five other people. If your friends are few and 
far between, click on the 'Next step' button, 
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Enter Yutir Personal Message 

that pt eb-i gut naflste i* button to prwKW your greeting 
1‘JttdlHf.ifilh yon 1/ 



W CtiMltH rmtrmUTi 



Enter your persona! message 

How comes the time to say what you want to 
say to the person who's receiving the card. 
You've got 241 characters to play with - 
enough for a decent message. Once you've 
written the message, dick I l ie ‘Next step 
button to preview your card. 




Sending the card 

After you've made any amendments,, you’ll 
return to the preview page. When you’re 
here, you'll see that above the Coops' 
button is a 'Send my greetings' button. 
Click this when you are happy with how the 
card looks. 




Edit the card 

If you realise you've made a mistake, you 
can edit the card by clicking the Ooops, l 
need to change something' button. Once 
you've finished with any amendments you 
have to make, you will be able lu go hack to 
your preview. 




Thank you 

Once you have sent your card you will 
see a headline saying: 'Thank you! Your 
greeting has been sent!’ This page also 
tells you whai else can be done on this 
Web site. 




tk! 1 

* 

www, ca rd 4 you .com 

A great Web site for cards with backing 
music and animation. 

k 

www.codysDft.com/wcbcards 

A wide range of cards that already have 
written messages inside. Covers loads 
and loads of subjects, so you're bound to 
find what you want here. 

k 

w ww.ma rl o .c orn/ c a rd. ht m 

An excellent Weh site if you like cartoons 
or animations on your cards. It's really 
for children, and has a limited number of 
occasions and subjects 

k 

w ww.cgreetings, com/e cards 7f u n c= 
show home 

Wilh a wide range of cards to choose 
from, you are sue to find what you are 
looking for. 


TOP TIP! 

Getting it right 

Always make sure that when you have 
written out your message and addresses 
that you take the time to read through 
and make suie that ail is cun eel. If you 
do make a mistake, you're going to 
have to go through the process again. 






Sign up to be notified 

One of the extra facilities available to you on 
the Go Greetings site is the option to sign up 
for email notification of any updates/changes 
to the site. On the screen that appears when 
you send the card, you should click on the 
'Sign up lu be notified' button. 




How to sign up 

Clicking the button will take you to this 
final page. All you have to do is fill in 
your name and email address into the 


form. Once you've completed this, 
click on 'Submit' to be notified in the 
future. 


ONLINE RESOURCES 


www.amaion com 

It's not all just books you know. Go to the 
US branch of Amazon and you will find a 
whole host of free ecards to plunder. 
Covering a multitude of occasions, it s 
definitely one to investigate, 

http: / / wi ckedmoon. n et 

Another great resource for free ecards, 
with loads of illustrated and photographic 
images to chouse fi urn. Some are a little 
bizarre, but that just makes the site a 
whole lot better. 

w ww, a clio ncat.com 

Definitely one for the animal lover, 

Act in neat supplies beautifully drawn and 
ai lima led cards of auirnals and seasonal 
holidays. The best ones are the animated 
cat cards. 
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Manage your passwords 

How to: Sort out your deluge of Internet passwords once 
and for ail by storing them all in Easy Password Manager 



You van find Easy 
Password 
Manager on this 
month s Practical 
Internet CD 


AS YOU SIGN up for more and 
more things on the Web, it’s easy 
to pick up more passwords than a 
sentFy guard in war torn Berlin. 
Remembering them isn't easy 
either, and there s nothing worse 
than losing access to an important 
but rarelymsed email account 
because you forgot the password. 

You could keep all of your 
passwords in a text file on your PC, 
but you've still got the hassle of 
cutting and pasting your info from 
this file into the relevant text fields. 


Then there's the fact that any 
monkey in the world could get his 
hands on all of your passwords just 
by opening this file. 

install Easy Password Manage 
and you'll solve these problems. 
From one simple password on 
starting the program up, you can 
gain access to all your passwords 
and usernames. Once you've found 
them, there's a simple drag and 
drop scenario, enabling you to get 
those sign in details entered as 
quickly and easily as possible. 



STRUT HERE 



Creating a new account 

After you've installed Easy Password Manager, 
start it up and dick "Done' on the information 
page that appears. Before we do anything, we 1 It 
have to set up an account. This writ create the 
main password and user details from which we 
can access all of our other passwords. 




Enter your user details 

Now type in a username and passwurd 
Because the program works locally on your 
PC, your username can be as simple as you 
like. This password is the main key that lets 
you into all other passwords, so make sure 
you take note of this. 



If you Ye the only person to use your PC, 
it’s worth changing the lockout settings in 
Easy Password Manager. Defaulted at ten 
minutes, this will mean having to sign in 
again six times an hour. Turn this off if 
you’re not worried about others accessing 
ddicate information. 





Logging in 

After you're taken back to the main sign-in 
page, type your name and password, YouII 
see that there is a pull-down list of ail user 
accounts, so that more than one person can 
use the program on the same PC Select 
yours and type your password. 
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Your first password details 

When the main interface opens, dick on insert' 
to create a riew Service. This will bring up the 
Service entry box. We've typed in the details of 
one of many Hotmail accounts we own. Once 
you've dune this, dick 'Confirm & Close' to go 
back to the main interface. 



Pasting your password 

Now click on "Go to visit the UR I'. When your 
browser has opened, go back to Password 
Manager and dick on the username. Then 
drag this into the sign-in name text field. Do 
the same with the password field. Now you're 
ready to enter the site properly. 




Adding more Services 

Now that we’ve sorted our first password, you 
can start adding more, if you really want to go 
to town, use the Form Filler part of the program 
to store those tedious credit card details, 
saving you even more Lime. Better still, it r s ail 
accessible from one main password. 
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Safeguard your computer 

Haw to: Stop hackers and thieves accessing your PC when 
you’re online using the personal firewall ZoneAlarm on the CD 



You can find 
ZoneAlarm on this 
month's Practical 
Internet CD 


RIGHT, ITS TIME to be honest. 
We've all visited sites on the Net 
that can only be described as 
dodgy'. Whether you're looking 
for the alternative version of 
‘Animal Farm', or just trying to get 
your hands on some free things, 
you're bound to have strayed to 
places where security isn't as tight 
as It could be. 

After the I Love You vir us, 
people are becoming more aware 
of how susceptible they are to Net 
nightmares. The worst part of it is 


that you don’t know they're doing 
it - you only find out you ve got a 
virus when your PC slops working, 
or starts acting strangely. 

If you use a personal firewall 
program like ZoneAlarm, though, 
you could be saving yourself from 
a cornucopia of computing 
calamities. Just set it up, and 
ZoneAlarm will automatically check 
everything that passes through 
your PC, and can even prevent 
Web sites taking information from 
your PC at the same time. 
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Opening ZoneAlarm 

When you open ZoneAlarm for the first time, it 
will be automatically minimised to the system 
tray. Double-click on this to open it properly, 
and click on the 'Security' button. FesE check 
that the Local part is switched to Medium 
security, and the Internet to High. 



Blocking Internet servers 

Now we've sorted the security levels, it s time 
for probably the most important button click 
you’ll make in ZoneAlarm. Tick the box that 
says ‘Block Internet Servers', which will 
prevent computers on the Internet connecting 
to your PC, and causing mayhem. 
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Enabling your programs 

ZoneAlarm only works when you’re connected, 
which we’ve done and opened our browser 
and email client. Click the 'Programs' tab, and 
you'll see which programs ane open and 
trying to access the Net. Right-click on each 
program, and select ’Allow in the Internet' 
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Allowing servers 

Make sure that you keep the Allow Server’ 
boxes unticked. This option isn't reaBy 
needed for your standard hrowsing, When 
you come lu use your communications 
software like ICQ, you can temporarily assign 
server status to this. 
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File wall 

i 

ft 

A system designed to prevent unauthorised 
access to or from a private network. All 
messages entering or leaving the network 
pass through the firewall, which then 
examines these and blocks those that don't 
meet the specified security criteria. 

? 

Zones 

Different areas of the local network that is 
your home PC. Generally speaking, the Iwo 
?ones we’re concerned with are the PCs 
har d drive and the Internet 

? 

■ 

Server 

Ihis is a mam computer which acts as a 
provider of functions to another computer 
(or computers). It's when other computers 
treat yours as a server that ZoneAlarm 
becomes concerned. 
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Setting the autolock 

If you're on an 0800 line, protect your PC 
during periods of inactivity. Go to T nek', and 
select tnable Automatic Lock'. We ve set it to 
I ock after ten minutes ot inactivity, and have 
kept the option to allow Pass Locked 
programs to access the Internet, 



FINISH HERE 


Locking and stopping 

If, for whatever reason, you need lu cancel all 
of your Internet activity quickly, the ftaridy 
Lock and Stop buttons arc located at the top 
of the main interface. Stop will cancel 
everything even those programs protected 
by Pass Lock. 
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Established 1996.100,000+ domains registered for clients including 
Virgin Net, Samsung, Land Rover, Tate and Lyle, 

Nicnames, 7 Union Street, Aldershot, Hampshire, GU11 1EG, 

Visitors welcome. 

Very busy sites attract additional traffic charges (Phone or visit our web site for details), 

All prices exclude VAl 


The U K’s 
fastest host. 

Free with 
every Nicname. 


Speed matters. Where a normal domain struggles to keep up, 
a Nicname delivers, ten times out of ten. In fact, Nicnames has 
been ranked number 1* in independent web-hosting tests in 
terms of speed and uptime. Traditional domain names can be 
slow and clumsy. And a missed opportunity is bad for 
business. With a Nicname you get maximum uptime coupled 
with exhilarating access. Search engines won't delist or 
demote your web site. More people will be able access your 
pages and you will be able to fill more orders. We make it our 
business to continually invest in the latest technology Lo gel 
you where you want to be, faster. 

Besides, speed frees you up to do it again, 

*Gn 1 st September 2000, Nicnames was ranked number l in independent 
speed tests at www.webperf.neL 


For performance, don't get just any domain name. 
Get a Nicname. 
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A kind of macro magic 

How to: Set up a macro to automatically send an email to one 
of your buddies at the dick of a button using Macro Magic 
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on cue CD 


You c&fs find 
Macro Magic on 
this month's 
Practical Internet 
CD 


LET'S FACE IT. There are a wide 
range of boring, repetitive and 
tedious tasks you seem to have to 
keep peifomiing every lime you use 
your PC. Whether it's opening 
programs, or if you've got an 
annoying ISP like us, insisting on 
making you comect the connection 
number eveiy time you go try to go 
online, it's all time that could be 
much better spent. 

Macro Magic tries to take some of 
the heat out of this situation by 
letting you automate a few of the 


tasks that you really shouldn't have 
to worry about. It’s easy to use, and 
can eieale some impressively 
powerful macros with little in the way 
of effort. 

In our tutorial below, we show you 
how to use the program to create a 
macro to automatically create and 
send an email to someone. If, like us, 
you've got a lot of buds who spend 
too much time online, and you just 
can't get through lo them, an auto 
email to get them on the phone to 
you could be a definite bonus. 


Macro Setup Wizard 
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Creating a new macro 

Double-click on the 'Macro Magic 1 Icon in 
your system tray to bring up the main 
screen. Now we can start to create our 
macro by selecting 'New Macro’. On the 
next screen choose 'Step by step' then 
press 'Next'. 
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Setting up the macro 

On the next screen, give your macro a 
name - weve gone for 'Auto email'. Click 
on 'Next'. Now make sure you're in the 
HolKey section, then press the keys you 
wish to set up as trigger; lor your macro - 
we've selected CTRL + 1' Click Next 1 . 
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Assigning actions 

From the Macro Actions section, select 
Internet' then 'Send an email message' 
This will bring up the 'Send an email' 
screen, where you can enter all of the 
information you need to l>ave an email 
sent automatically, 
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Your email details 

Youll see that this screen Is very similar to a 
standard email screen, except for the addition 
of smtp details. You can get this information 
from the Accounts section of your email 
program. Fill in the rest of your details, including 
the email address lo send both from and to. 
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■ 

Macro 

A small piece of code which tells your PC 
to perform a specific sel of actions at 
your request. While they can perform a 
variety of tasks, the simplest way to 
realise what a macro does is to think of 




the timer on a VCR. 

9 

■ 

Hotkey 

A key, or series of keys, which trigger a 
certain event within a program or 
operating system, Many are built In to 
programs, but Macro Magic lets you 
specify your own. 

? 

SMTP 

Simple Mail Transfer Protocol. The 
method of transferring messages between 
email servers. SMTP sends emails, while 
POP3 deals with incoming messages. 
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Back to the setup wizard 

Now we're ready to exit the Macro Builder Go 
to ‘File', ’Save' Uteri ’File', 'Exit’ to get back to 
the wizard. Click on 'Next', to be taken to the 
enabling screen. We can slick with the default 
option of 'Whenever this list is loaded; Click on 
Next', then Finish'. Your Macro is now sorted. 



Open Macro Magic 
Play Macro 

Nrw Macro 
Help 

Print HolKey Lts! 
Lead Macro List 
Menage Macro Lists. 

Qrder OnLine 
□ ideiiny Options 
Ido on the Wet,. 
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Using your macro 

As long as Macro Magic is enabled (and it 
should be enabled on start-up), you can run 
ytim macro by simply pressing your rnagic 
hotkeys. You won't even have to use your 
email program to do this, as the message will 
be sent as soon as you are connected. 
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Animated menus in a Flash 

How to: Create a snazzy drop-down menu for your Web site using 
Flash 5 on our CD-ROM. This is the first of a two-part tutorial 



LUmk 


TUTORIAL 



on Me CD 


You can find a 
trial rersiort of 
Flash 5 on this 
month's Practical 
Internet CD 


LIKE US, YOU’VE probably 
marvelled in awe at the beauty and 
ease of use of the Practical 
internet CD every month. But have 
you ever stopped to consider how 
this marvel is produced every 
month? 

WSeH. the interface is designed 
entirely in Flash, allowing our team 
to include alt kinds of animated 
menus and pull-down sections, 
Alas, you might think, they are 
special talented people, who have 
trained for years in the ail of Flash. 


Well, they are, but with a little bit 
of patience and a willingness to 
learn and try again when things go 
wrong, you can have your very 
own animated menus. 

In our tutorial below, we show 
you how to create a simple button 
which produces a pull-down menu 
when clicked on. Take note that 
this is a two part tutorial, with the 
final pai l next month. We think it's 
worth following the 35 sleps 
through until the end - the results 
are pretty impressive. 
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New movie settings 

Create 3 new movie from the File menu, then 
right-click in the blank main stage part and 
select 'Movie Properties’ to change the 
settings. Change the dimensions to 200x400 
pixels, and select a nice pale blue for the 
background colour. 



Creating your main button 

Now we can set to work on our first, main 
button, from which everything else will pop 
down. Go to Insert, 'New Symbol’, then call 
your new symbol 'main button'. Make sure 
you check the 'Button' box here, so that you 
can assign button properties to it later. 


Choosing a colour 

YouII see that the entire screen now fills with 
your movie background colour. Choose an Ink 
and Fill colour from the toolbar to compliment 
the background colour. Now double-click the 
rectangle icon, and select a comer radius of 
1G. This rounds the edges of our button. 




Drawing the button 

Click on the 'Shew Info' button on the bottom- 
right of the interface. Wc need to draw a thin 
oblong just under 200 pixels in width, to sit in 
our movie. If it goes wrong, double-click your 
rectangle, then right-click and select 'Scale'. 
This will let you drag it to just the right size. 


TOP HP! 

1 

■ 

Save regularly 

You could hear many curses as our Beta 
version of Flash 5 crashed before our 
eyes, killing an hour's work. Don't be as 
silly as us - save your work as often as 
you can. It doesn’t take any time to do, 
and saves having to start from Scratch. 
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Adding button text 

Click the text tool in the main toolbar and 
create your button text. Select all of the text 
('CTRL + A'), then change the fill colour lo 
while. Go to Text’, 'Font' and change to 
either Aria! or Tahoma and change the font 
size, fourteen poini should be the ideal size. 



Creating other instances 

You'll see that the timeline is split into four 
frames. Right-dick on the Over state and 
chouse ‘Insert Keyframe'. Now, select your 
button text, and change the colour to a light 
blue. Do the same with the Down frame, 
only select a mid range blue. 
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Your ‘sub’ buttons 

Open the I ibrary from the bottom right of the 
screen to see your main button. Now let's start 
our sub menu buttons. Using steps 2*6, 
create three more buttons, all light green and 
appropriate text colours. Call them bottnnl - 3. 
Your library should look like this. 



Setting up the pop-down menu 

Now it's time to start the difficult part. Go to 
'Insert 1 , ’New Symbol", and choose 'Movie 
Clip' as symbol type. Call your new movie clip 
'menu', and click H OIC This will create an 
interactive animation with our burtons, which 
can be placed in the main movie. 



Layer one 

First up, we'll create a line which moves from 
our main button to our sub-menu buttons. 
Rename Layer 1 line', right-click on the first 
frame in the timeline, and select 'Create Blank 
Keyframe'. Right-click on the second frame 
and select 'Insert Keyframe' 
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The first part of our line 

Still in frame two, select the line tool in the 
toolbar. Change the line colour (indicated by 
the pencil) to a dark blue. Using the Stroke tab 
in the Info floating toolbar, change the line 
width to 1.75, and draw a small vortical tine 
above the centre crosshair. 
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To the end of the line 

Right-click on frame two, and select 'Copy 
Frames' Go to frame six, and select Paste 
Frames ' to paste the entire contents of our 
previous frame into a new one. You can paste 
objects from frame to frame, but this ensures 
everything remains in exactly ihe same position. 
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Extending the line 

Making sure frame six is highlighted in the 
time!name, right-click on the still small line, 
and select Scale', This lets you enlarge the 
line, so drag the bottom tab to just above the 
crosshair. Don't worry If the line looks thinner. 
Click anywhere on the stage to get out of this. 
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Animating Ihe line 

In the timeframe, select frame two. Then, 
holding down the 'SHIFT' key, dick on frame 
six. Bring up the Actions floating toolbar, and go 
to ‘Frames' Ctlouse ‘Shape 1 from the Tweening 
menu, and select ‘100 Out’ in ifie Easing slider. 
Press Return' to see the line animation. 



Creating menu text 

Now insert some text between the main menu 
and the pop-ups. This acts as a disguise for 
our menu burtons to slide from behind. Go to 
insert’, Layer' and call it 'menu text' Again, 
insert a blank keyframe In frame one by right- 
clicking in this frame and selecting the option. 
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Symbol 

A graphical element in Flash which 
interacts with other elements. Can be 
either a Button, Movie Clip or Graphic. 

■ 

Button 

A graphic you'll find on Web sites which 
alters its appearance when the mouse is 
run over it, or it is clicked upon. Links to 
something else. 



1 

1 

Tween 

The art of creating a simple animation by 
defining the start and end points of the 
dip, then allowing Flash to calculate all 
of the frames be tween’ these. 


? 

Keyframe 

A frame in the Flash timeline where 


something significant happens. 
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Adding menu text 

Right-dick frame six, and Insert a Keyframe'. 
Just under where the line ends, type your 
Jinking text. Remember this will sit between 
your main and sub menu, so make it 
appropriate. Adjust the colour and size as 
before. We've made the text nine point. 
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The invisible box 

Because we want our buttons to pop down 
from behind our newly created text, well have 
to create an Invisible' box behind it to hide 
the buttons until they start to move. Create 
another layer, calf it 'empty box', then drag it 
so that it's at the bottom of your layer list. 



Sorting out the layer 

'Insert a Blank Keyframe' in frame one, but 
also Insert a Keyframe' in frame two To make 
it easier, click on frame six of this layer - you'll 
be able to see the text that we want to hide 
this way. Double-click on lire rectangle icon, 
and reduce the rounded comers option to 0. 
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Your empty box 

Before we draw our box, we have to change 
the Line and Flfi colours to the same shade as 
our main colour, Once this is done, draw a box 
slightly larger than your text. Right-click on 
frame six, select Copy Frames', right-click on 
frame two and choose Paste frames' 
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Some button action 

Now insert another layer, and drag it to the 
bottom of the layer list, meaning that it lies 
behind the blank box in the pecking order, 
Rename the layer 'button one', as this is what 
it will contain. As always. Insert a Blank 
Keyframe in frame one. 



Adding your first button 

In frame 11, Insert a Keyframe, and drag your 
button 1 from the Library into the centre of 
the stage Because we're working on later 
frames, you won't be able to see the other 
elements. As long as you’ve placed your 
menu text in the centre, you should be okay, 



Resizing your button 

tour button may be the wrong size for the rest 
of the dip, so resize it by right-clicking and 
selecting 'Scale! Hold down SHIFI' when 
adjusting to constrain the proportions, and flick 
back to frame six to check the size. Your button 
should be no larger lhan your hlank box. 


FINISH HERE 


22 


Moving buttons 

Now create a Keyframe in frame 16, This is 
where our button will stop moving, so drag it 
down the stage the height of itself. Your 
button should now be sitting directly below 
the centre cross-hair. Now all we've got to do 
Is animate it, 


TOP TIP! 

The art of copying and pasting 

If you're creating a whole series of similar 
buttons to go in a menu, don't spend ages 
making each one individually. Do the first 
one, then copy it using CTRL + C. When 
you come to make your next button, paste 
(his into the stage using CTRL + V 
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LUON DATA CENTRE 


M After months of planning and 
implementation, the new 
WebFusion Datacenter is now 
open. Webfusion have spent 
over 1 Million pounds creating 
the UK's most advanced web 
hosting data facility as part 
of their ongoing commitment 
to excellence and service, 11 


THE WEBFUSION TWO GIGABYTE 


RESELLER ACCOUNT 

2GB fast UK-based webspace & 2000 
POP3 email boxes, yourname.co.uk 
and anothername.co.uk included, 
extra virtual servers only £25 per 
year. No limit on number or config 
of resold sub-accounts. Your own 
and resold accounts each have 3GB 
monthly bandwidth allowance, CGI- 
BIN plus pre-installed scripts, support 
for Miva, PHP4, MySQL, ASP and 
RealAudio, unlimited email addresses, 
autoresponders and announcement lists, 

FTP access, graphical statistics, and a 
Virtual Control Panel for easy admin. 

Technical support for Reseller included. 

ideal for Web Designers 
Internet Consultants & 

En trepren eurs... 


pay as or pay just 

rcn£500 

f jU per year 

“ tT.Tu and save 

per month £100 p.a. 


L_] LJ 


AND TAKES 1 U D 
LESS THAN llH\ 


n 


v 


VMM 


Seriously Easy Web Hosting 
www.webfusion.co.uk 

Prices exclude VAT. We welcome payment by cheque, standing order, credit or debit card S3 lGS@ WGbf USlOn » CO . U k 


Call before 5 . 30 pm, be Setup Within the Hour! 
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Nifty Web site navigation 

How to: Create a good-looking navigation bar for your Web site 
in double-quick time without the need to load any software 



IMPROVEMENT 


IF YOU VISIT any of the big-name 
sites on the Internet, you'll notice 
that one of their most prominent 
features is an attractive and 
usable navigation system. Take a 
look at the Apple site 
(www.apple.com) and you'll see 
a great example of just that. 

Thankfully, you don't have to 
be an artistic genius to get good- 
looking, customised graphics for 
your site. There are plenty of free 
services online that will 


automatics fly create graphics 
such as navigation bars in no 
time at all. The one that well be 
explaining in this tutorial is 
WebGFX's Nav-o-Mat, which can 
be found at www.webgfx.ch. 

f here are plenty of other Web 
resources at the site, including 
individual animated buttons, 
logos and even tools that will 
create a site from scratch. But for 
now, read on to find out how to 
construct a navigation bar. 


9 

■ 

Navigation 

How visitors find their way around your 

Web site, II will inevitably involve links, but 
can lake many different forms, such as 
gr aphical navigation bars, text finks, 
automatic or random links, and even pop¬ 
up select ion menus. 

9 

■ 

IIP archive 

Probably the most popular way of 
compressing a number of files into one file 
for easy and efficient transfer over the Net, 
The many different files generated as part 
of the graphics in this tutorial are placed in 
one archive and then downloaded to the 




user s computer. Software such as PK7IP 
or WinZIP is required to uncompress the 
archive, although this is fairly standard and 
widely available from share ware sites such 

as www.juinbo.cDm. 



START HERE 


Software-free solution 

All of fhe WebGFX services work through 
your Web browser, moaning anyone can use 
the service, whether they're running a PC. 
Mac or other computer. You can get started 
by visiting www.webgfx.ch and clicking the 
Nav-oMaF link in the left hand column. 


Pick a style, any style 

The first option lets you choose which style of 
navigation bar to use. There are a good range, 
and all can be placed on the background 
colour of your choice. Select one by clicking 
on it, make sure it allows a large enough 
number of navigation items for your site. 


Option configuration 

Select the background colour for the navigation 
bar by clicking on the desired colour in the 
palette. It's best to stick with a white background 
for most designs. Type in the item headings for 
each of the navigation items, using the boxes 
provided, then click 'Generate Navigation'. 


VISITORS 



WtttfXMIMKRS 



Free registration process 

Unless you've already registered with the 
WebGFX service, you'll see the above screen. 
This is a completely free procedure, just click 
'Sign Up' to get started. When you're done, 
dick on 'Download Navigation' to save the 
finished design to your hard drive. 



Downloading the navigator 

The download will be a ZIP archive - 
decompress it using Wiruip or- Stuff it Expander. 
This will create a fofdcr called NAV'. Use the 
'Open' option in the 'File' menu of your Web 
browser to load up the ' index.html' flic in this 
folder, showing the navigation system, 


E 


a vo ft pi Sorts 


r Encoding 


^ Standard encoding 
Progressive encoding 





Lowest compression. Highest compression, 
_ best quality lowest quality 


FINISH HERE 


Integration with existing pages 

To Integrate this into an existing Web page, 
you'll need to open up both pages in a text 
editor. Simply transfer alt the code from within 
the <head> section to the <head> section of 
the existing page, and the same for the 
<body> section. 


80 I PRACTICAt f INTERNET I ISSUE 47 












































































Sponsors J by 

WebFusion 


Confine! -Kilts uii 

011S 917 0000 
http://webfuEion.co.uk 


net workshop 


TUTORIALS | HOME IMPROVEMENT | Q&A | DESIGN DOCTOR 


JPEGs with Paint Shop Pro 

How to: Optimise scanned or digital images 
into basic JPEG format using Paint Shop Pro 


Open. 


ESO 

Lookjrc 

t 

3®l*llKjal 





IMPROVEMENT 



on me GO 


Yuu cm find 
Paint Shop Pro 7 
on thin month's 
Practical fnteraei 
CD 


NO WEB PAGE is complete 
without an image. In much the 
same way r no image is complete 
without careful handling. For the 
sanity of your visitors, it s 
important to make sure it appears 
on the Web in the best format and 
size possible. 

Before we begin, though, there 
are a couple of myths about Web 
graphics that need dispelling. For a 
start, you really don’t need any 
kind of artistic talent to put images 


Point Shop Pro faceofia ipy 


Ffe Edt Vbw Image Colors papers Sections 


D £ H rn a ri * * fi IQ $ 


Pi 1aceol|a ipq [1.21 [Bdckgn 




Cropping the edges 

It's a good idea to crop your image so that 
only the relevant parts of it are shown. This 
also ensures that you save space. In the 
example above, this is done by clicking the 
'Crop' button on the left-hand side of the 
Paint Shop window 


on your Web page. There's no 
need to spend a fortune on 
graphics software - the package 
we ll be using for this tutorial is 
the budget-priced Paint Shop Pro 
This tutorial shows you how to 
create JPEGs, a very popular 
format that is best used for 
photographic-type images. GIF 
format remains by far the best 
option for graphics that involve 
precise lines, such as graphical 
text and detailed drawings- 



STURT HERE 


Open the image 

Select 'Open' from the 'File 1 menu in Paint 
Shop and locate the image on your hard 
disk, using the pulldown menu lo move to 
a different folder. Click once on the image 
In the file listing, as shown above, then 
click ‘Open' 


Paint Shop Pro - Fat 

reotia |pq 

File Edit View 

Image 

£otots Layers Selection^ 


OiM 

DrbM 

DrkR 



Selecting what to crop 

Move the mouse pointer to the topdeft of die 
area fo crop. Hold down the left mouse 
button whilst moving the pointer to the 
bottom-right comer. Check it's correct before 
double-clicking, with the pointer inside the 
selected area. 


Web page picture sizes 

Images that am going to be put alongside 
text should i ml be any wider than 300 pixels. 
Images that have the whole page width 
should be under 600 pixels. Most images will 
need to be resized - so choose 'Resize' from 
the Image’ menu. 



JARGON BUSTER 

n 

Crap 

i 

■ 

This is Hie process of making an image 
smaller, normally with the aim of 
removing unnecessary parts of it, so 
that you save space and improve 
the composition. 

? 

■ 

Pixel 

The image you see on your computer 
screen is made up of individual pixels, 

This is why graphics created for use on 
computers (such as Web graphics) are 
measured in terms of their pixel 
dimensions. To give you an idea, your 
computer screen is probably 640 pixels 
by 430 pixels or S00 by 600. The 
average Web browser window is 600 
pixels wide. 






Reducing the image size 

In the Resize dialog, we're only interested in 
the Pixel Size section. This example shows a 
reduction to 200 pixels width. The height is 
automatically worked out to keep the image 
in proportion, so just enter the width and 
dick OK. 


Saving as a JPEG 

Select 'Save' from the 'File' menu. Select 
'Desktop' from 'Save in'. Pick 'JPEG’ from 
the ‘Format’ menu. Click 'Options’ and 
move the arrow until 'Compression' is 60, 
Then click ‘OK’, type in a name for the 
image, and dick Save': 
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Time-sensitive cookies 

How to: Use cookies to detect how long it's been 
since a visitor last viewed a Web page 



IMPROVEMENT! 


COOKIES WILL RE 3 familiar 
tool to readers who followed 
issue 4 Vs tutorial on the 
subject. To recap for 


newcomers, cookies exist to 
seamlessly add a personal 
touch to your experience of a 
Web site. The technology is 


quite simple; a site asks your 
browser to stoic the cookie, 
which is added to a file on 
your hard disk. 

Each time you visit that site 
in the future, the cookie Is 
sent along with the request 
tor the Web page, allowing 
the site to customise the page 
if required. 

in this tutorial, we will build 


a javaScrlpt that delivers a 
different message to three 
different categories of visitor: 
those who have never visited 
the page before, and those 
who have and have not 
visited in the last 30 days. 

This will let you greet visitors 
to your site and tell them how 
Jong it has been since they 
last visited - a nice touch. 


<htmixhead> 

<title>fleen here before ?s/title> 
cscript language-"JavaScript 1.2°> 

<!— // 

function cfieckCookieG ( 

cookiename - lasttime- ’; 

uar timenoio = new DateO; 
uar expiry = timenow; 
timenoLU - timenoiv.gclTimeO; 




365*24*60*60 


Kpiru.setTimeteHpirg.gelTfmeO + 

1*60*1 000); 



Setting up the script 

We will be creating a script to reside in the <head> section of your HTML 
document, called by a trigger In the <body> section. The tutorial code includes 
this structure, and can be viewed online at www.cookies. James sea bright, com. 
The code above sets up some fundamental variables for the script, including 
the current time and an expiry date for the cookie. This is the time when the 
user s browser will automatically delete the cookie from its records. 


if(document.cookie) f 

uar countup = 0; 
while (countup < 
document,cookleJength) { 

uar endpoint = cauntup + 
coukiename. length; 

if 

(document,cookie.substringfeountup, endpoint) -- 
cookiename) { 

uar endtime - 
document,cookie.indexQf ( endpoint); 

if (endtime — -1) { 
endtime - 

document.cookie.length; 

1 


Calculating the cookie length 

This section of code (and that shown in step 3) will only be run if the visitor 
already has a cookie from this page on their computer. The rest of the code 
here lias the purpose of seeking out time information from the stored cookie. 
In JavaScript, we count time in milliseconds from the start of 1970, As we 
can t be sure how many digits will figure in the lime stored in the cookie, we 
must track down the segment of cookie we're interested in using this routine. 


Script hiding 

Not all browsing software 
cun handle scripts, and it's 
possible that these 
programs would try and 
display the script code on 
the Web page. In order to 
prevent this, a special 
method is used where the 
HTML comment lag 
appears within ihe <scripf> 
tag. making sure that the 
code is not displayed to the 
user. An HTML comment 
looks like this : <! 

Comment here ->. 

JavaScript 

A way of making your Web 
pages more interactive and 
intelligent. St rip Is arc 
integrated invisibly Into 
HTML code, and can also 
exisl as separate filesl. 


, Dynamic Drive 

www.dyoamiediive.cum 

. Web Coder Scriptorium 

' www, we bcoder.com 

scriptorium 

t Scripls.cu.uk 

^ www.scripls.co.uk 

.k Web Mu n key JavaScri pi 

^ h lip://hotwired .lycos. 

com/webmonkey 
/ prngr am m i r ig/java sc ripl 

. JavaScript Developer 

* Central 

http ://dcvc dge n e isea pe, 
c om/tech/javascript 

, JavaScript Source 

* http: //javascript, intern el. 


uar 


the tlme=documen t. cookie, subs tringfendpoin 
1, endtime); } 


) 


count up++; 


document.cookie = 

cookiename + timenaiu+"; expires=" + 
expiry. toGMTStringf); 


Cutting the correct cookie 

The first line of code uses the start and end points calculated in step two to 
transfer the time stored in the cookie into a separate variable, The r countup++' 
line is there to keep the 'while' loop established in step 2 running. The final 
line sets the cookie to the current time and gives i| a new expiry date, 
updating the user's machine to reflect this visit to the page. The new cookie 
is only being written here for convenience's sake rather than scripting necessity. 
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1 

m 

The short life of the Web 

i 

■ 

This example might have 

cookie has not been without 

unexpected results if you use it 


ils critics - many believe it 


on a Web page dial is on a 


to be an infringement of 


shared domain, eg 


privacy. Given this, and the 


members.aof.com. You can gel 


tact it is possible for people 


around this by adding 


to stop cookies being 


'path-/myfol den' between the 


accepted by their browsers, 


semi-colon and expires’ in 


you should not make your 


each line beginning 


site depend on cookies. 


document .cookie 


if(Ctimenotu-thelime) < 
30*24*60*60*1000){ 

return ("Vou’ue been 
here in the last 30 days/ 3; 

} else { 

return P Vou’ue not 
been here in the last 30 days."); 

) 

1 else { 

document.cookie = coukiename *■ 
timenoun"; enpires^" + BHpiry.toGMTStringl); 

return r'Thanks for tmiting this page 
Tor the first time. "); 

} 

1 

// -> 

</script> 

</head> 


Detecting the time since last visit 

This part of the script tests to see whether the visitor has been to the page 
at any point in the last 30 days, or is a first-time visitor. A different message 
is returned for each. We've- repeated the cookie setting code in this section 
because first-time visitors will not have had the cookie set by the earlier 
code snippet, as they won't have accessed the 'if loop established at the 
start of step 2. 


<body> 

stable border=0 height-100 uiidth-100% 
bgco1or- l, #ctffce' l > 

<trxid align=centerxfont size=6 face=aria1 

color=blue 

<script> 

<*- 

document.il/riteEcheckCookieO); 

// -> 

</script> 

</fontx/td></tr></tahle> 

c/hody> 


FINISH HERE 


Body section of the HTML 

Scripts need to be triggered, using the <body> section of code is involved. It 
is possible to integrate this script into any kind of HTML page design, so the 
various cookie status messages appear wherever you require them. You can 
further customise the script by altering the time delay sensitivity, set up in 
I he first line of code from step 4 (30*24*60*60^1000 represents 30 days 
multiplied by 2 A hours by 60 minutes by 60 seconds by 1000 milliseconds). 


COOKIES IN NOTION 


ALMOST ALL OF THE BIG-NAME WEB SITES USE 
COOKIES FOR ONE PURPOSE OR OTHER - HERE 
ARE JUST THREE EXAMPLES OF THEIR USE 



Lat ttam OAffa .VA Mbu unc 
uiJYiUj md "iF■ T-i--n.£i hy miri Widmu. Ipx. h. H.l’ IO Z Thl lIAJ 

FW -I.ti,. TUrm. II UtiEuity 1HH to M,4 mm lirt ri ,t£ a WJi- 


Amazon 

www.amazon.co. uk 

If you've ever shopped at Amazon, your choice of books was 
tracked using a cookie. Because the cookie is sent back to Amazon 
each lime you visit, it never loses track of your shopping cart and 
can also customise the feEitured books to your buying preferences 
if required. 


maitcom 

tht> InTrr n e 1 M V v - -1 L! 

i n k £ i p is r I * 

cglEPurcf y vii 

email system 

u,, 4 

PtRSQNAl. JMEI$AtiTNti iUfiOl 

m fREE fftlVATE • 1 

ACCESS A.WTWHCRI I 1 

.. 

* r n —-- 

ft+v**t-*nA Hnp» 

HI',... Irji-i ■ iivil , *iii H*.«r^BnV 
ibcirf 9thr*rf 

IihMvUu mHkm4 MV» PwhvAM> 

Chi'ijf * '.on rt.dlil. « T . 

Member log-In 


Mail.com 

www.muil.com 

Cuokies save lots of unnecessary typing at Mail.com. Users 
don’t have U> enter their login name each time they visit 
because the site has already sniffed out who they are thanks to 
3 cookie. For security's sake, you still have to enter your 
password manually, 



AltaVista 

www. a Itavi&ta .com 

This popular search engine is one of the marry that doles out a 
cookie when you run a search. It's less dear in this case what it's 
using the cookie for some sites use them just to work out how- 
many unique usei-s are logging on. It isn't possible to do this using 
just Web server logging, because of the way that dial-up Internet 
connections work. 


ISSUE 47 I PRACTICAL INTERNET | 83 





















































the internet is about to get 


faster 


ADSL is new way to get online that will revolutionise the impact of the Internet 
on the UK. It gives you the ability to surf the Internet at speeds of up to 2Mbps 
per second - nearly 37 times the speed of the fastest available modem! 


stay connected 


all day 


An ADSL line is permanently connected to the Internet. There are no 
metered charges so you can use the Internet as little or as much as you like 
and there is no connection delay! 



All you need is a visit from an engineer to upgrade your line and a network 
card for your PC. You can even use your existing phone at the same time 
as using the Internet. 


Only Nildram's ADSL service connects you directly into the centre of the 
Nildram Network - one of the fastest in the UK! 

Order now and be amongst the first to use this revolutionary new technology. Visit: 


http://www.getadsl.co.uk 


0800 026 0945 

Nildram Ltd,, FREEPOST, Aylesbury, Buckinghamshire HP19 3ZW 
Fax : 01296 319101 email; sales@nildram.net 


unm 


Member 


AMSI^v 


<n> 

niraram 

www. nildram. net 


Real Service in a Virtual World 






I have recently heard from a particularly 
paranoid friend, not mentioning any names, that 
the Nokia operator logos can contain viruses 
that can damage your phone. I can only see this 
being a problem for email and Internet WAP 
phones - and I think dial it is a bit far-fetched. 

1 $ there any truth in this or is it all just the mad 
dribblings of an insane person? Your help would 
be appreciated and would shut up a suffering 
individual. Many thanks. 

Matt Slanding 


SYMAMI ' , 


um T [£- 


AntiVirus Research Center 

* Vt™h Lnrfp f* fctHV™ 


MOBILE PHONE Vflrt HOOK 





Nc*ini: MCBJUE PhON^ VIi\» Hoa* 



a*.,*™ 




Krwwn variant*; hjbh 

Irrfeclfwi Ln>gd"i; Huisi 
Arts of Infection; Hoax 
LHktWrOod; HDflK 
Region Reported; snal-’ 
Kev*; Hoex 



The Symantec Web fire has details of many hoaxes, for full 
details of the Nokia hoax, this page is at WWW,Symantec.com/ 
avcenter/venc/data/mobite-phons-hoax. html 
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Oft) 

DON'T GET FRUSTRATED - GET HELP FROM OUR TECH EXPERT 
CLIVE PARKER INSTEAD. EMAIL HIM AT HELPDESK@PARAGON,CCXUK 


You can kindly inform your mad drooling 
compatriot that he has nothing to worry about 
when it comes to viruses on mobile phones in 
general, and Nokia phones in particular. After, 
ooh r about a minute of intensive research, I 
discovered that the virus your friend has 
heard of is another in a long line of hoax virus 
messages. These circulate around the 
Internet’s email systems about once each 
week, on average. I checked at the Symantec 
site (www.symantec.com) for details of Nokia 
viruses and found the MOBILE PHONE Virus 
Hoax information page. There is no virus, so 
there's nothing to worry about. 

PASSWORD PROBLEMS 

I've got a bit of a problem with my laptop that's 
driving me craTy. I have several dial-up accounts 
on my desktop PC and I want to set up the same 
dial-up networking details on Ihe laptop. The 
problem is that I have forgotten some of the 
passwords I used to set up the accounts. I've tried 
all the variations I can think of and I am still stuck 
with a couple of my accounts. Is them any way f 
can recover these passwords? 

Peter Peasley 


Like you, I have many different dial-up 
networking accounts that I use on several PCs 
and Macs. Unlike you, I have actually got a 
little black book of passwords where all the 
details of my various accounts are stored. Not 
very secure I know, but it works for me. I've 



When you run QQ7 Password Recovery. click and hold down on 
the 007 Pwd box and drag the mouse cursor over the dialup 
cm inaction box and youi passwtitd will be 1 wealed in phiin 
Fnglish. Nate: this does nnt work with NT system passwords 

scouted around and found a program called 
007 Password Recovery from a company 
called I0PUS Software that can help you out, 
as long as (he password is still displayed in 
the Password field of your dial-up networking £> 


MAKING WINDOWG SAFE AND AEGURE 


! want to protect my Windows 98 installation by 
setting up password protection, I have set up 
the logon password that appears when you start 
Windows 98, but anybody can just come along 
and press cancel and can then access all my 
files and programs. Can you help me? 

Joanne Molko 

Unfortunately, the only thing the Windows 98, 
98 and Me password logon system is good 
for is setting up user profiles. This enables 
different family members (o have the PC set 



□ When you insist! PrivateEXE, use the file 

selector windows to find an application you 
want to pro!eel. Click on the application tu 
select it and then dick nn the 'Protect 1 button 


up as they want to use it. Unfortunately, the 
password system can be bypassed, enabling 
anyone to access the folders, files and 
programs installed on the PC, If you want 
password protection for Windows, you have 
to upgrade to Windows 2000 Professional, 
However, you can protect folders and files 
on your system by using third party software. 
Go to www.download.com and make a search 
for protection 1 and ‘security' for a large list of 
programs you can use to protect your system. 



Now a Password Protection dialog 
frcw opens. Type m the password twice 
(or vet ideation and then click on the 
OK' button 


On my Windows 98 and Windows Me PCs, I 
use a shareware application called PrivateEXE 
to protect my software from unauthorised 
use. PrivateEXE adds password protection to 
an application’s EXE file. When you launch the 
protected application, a password field pops 
up and you have to enter the correct 
password before the application will run. It's 
easy to use and very useful. You can get the 
program from Down load, com or from the 
home site at www.midstream.com. 



H When you natf try and launch the application, 
a password entry dialog box appears. If the 
password is typed in incorrectly, the 
application will not run 
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connection box as a row of asterix. You simply 
activate the program and then move the cursor 
over the password, which is then revealed. 
What’s more* the program is freeware so you 
don’t even have to pay a shareware fee. To 
download the program, visit the I OPUS Web 
site at wwwJopus.com. One thing I should 
mention, 007 Password Recovery works with 
Windows 9S, 98, Me and NT - it does not work 
with Windows 2000. 



STILL NOT SORTED 


I've been following the debate about the Programs 
menu not being sorted into alphabetical order in 
Windows 98. You have now said on two occasions 
that the answer is to right-click on an item in the 
Programs menu and select the ’Sort by Name' 
command. Well, I've got Windows 98 and it just 
does not work. The command is there but it is 
greyed out. Can you shed ary more light on the 
situation because I'm getting a bit fed up by it? 

Sally Heard 


Because of visual difficulties, I am using the 
Accessibility Option that means that my email text 
is displayed as white on a black background. 
When I send email, I therefore send white text. 
Most users have a white background set, which 


means that my mail is received by them as white 
on white and is only visible if the recipient thinks 
to highlight the text. Are you aware of any way 
round this problem? 

Davtd Smith 


Never fear David, there is a solution to your 
problem. You should be able lo get around 
invisible text using Outlook Express and 
creating your own personalised stationery. 
Follow these six steps below. 


u*i 

'ritelrj | hrtfiudy | CerawJiWi | Mwin.w .11 | 
Gsmral | fliptf j RacetHs j Send O#V0t* | SpndiTO 

CcJiOTwfon* 

Mot r a pt Arfal fortSifcnet j 
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Open Outlook Express, go to the ‘Toots'menu and 
select ‘Options'. When open, dick the ‘Compose' 
tab. In the Stationery* section, check the 'Mail' 
checkbox and dick the ‘Create New...' button 


After the welcome page of the SlaUuneiy Setup 
Wiolid appears, click Next 1 , On the Background 
page, deselect 'Picture'and select the Color' 
checkbox , Select 'Black'. Click 'Next'to continue 



On the Font page r use the pop up menus hi 
select a font face and sire, I've chosen Aria! size 
14, Now use the Cohn pop up menu to select 
‘White ' as the text colour. Click Next r 



fi f " jw>*i Cl Bin kj - 
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Stwfc'fl I Owurto j 
GanwaJ | Read [ j b*rd 


Compote f am 


Fan Sittnp. f 

Fori SdbrtOs j 


WTwi cwnpowg naw HTML mtcuoM. use th» lo4owng 
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This is a teat message sent using white text on a Black 
background. 


The next page of the wizard is used to define left 
and lup mat gins. Click 'Next' and enter a name in 
the Name box. I've called it White on Bfack. Now 
dick on the Finish'button 


Back in the Compose options, dick 'Select., ' 
and chuuse your new stationery from the list , 
Click the 'Apply' button then dick VK\ The new 
colour scheme wtfl be used by default 



And here's a message I sent in Outlook Ex pitas 
and received in Outlook 2000. ,4s you can see, 
the message is displayed with white text on 3 
black background 
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messing about io the Windows registry and the 
problem can recur. A simpler solution is to 
download (another) freeware program called 
Q-SORT 2000 that enables you to sort the 
Start menu and the Favorites menu, too. You 
can use the program to sort the menus 
manually or you can set it up to soil the menus 
automatically whenever Windows boots up. Oh 
yes, you can download Q-SORT 2000 from 
www.hyperq.com. 

I WANT TO MAKE MY WEB 
SITE SEARCHABLE 

I have been developing my site with 
Dreamweaver and I now like the design and 
functionality of it. It has a section where you can 
search for different options using a three subject 
search criteria and get the info you need. I have 
been looking for an internal search engine but J 
can only find search engines that will search the 
Web. Where can I get a search engine to search 
just my Web site? I will very much appreciate 
your advice. 

Arturo Bctcndct 

This problem sounded familiar so I searched 
through some back issues of Practical Internet 
until! found a tutorial on using the Atomz 
search engine in issue 40. To install the search 
engine on your site, you'll need to join the 



After yew have pasted the HTML code for the search form into 
your Web page, it should look iike this in Qieamweaver (except 
for the colour scheme, of course) 



And here's how the same form appears after It has been 
uploaded to your Web site, and It works very well, too 


service at www.atonir.Gom/jain, A password 
will be sent to you by email so you can use the 
service. When you return to the site, follow the 
instructions to index your site. Once the 
indexing has been set up, you can cut and 
paste the HTML code for a search form to be 
placed on your Web site. In my example I have 
used Dreamweaver, but you can paste the 
HTML code into any Web page creation 
program. And that's it really. You can set up the 
service to reindex at regular intervals so your 
search will always be up to date. Best of all 
there are no banner ads on the search returns, 

MULTIPLE CHOICE 

J have a problem that I hope you can help me 
with. For email, I have set up separate Identifies 
for each member of my family, each password¬ 
protected, I used the same method as outlined in 
your identity Crisis' explanation in the May issue 
of Practical Internet This works okay so far as 
outgoing email is concerned but I have a 
problem with incoming items, incoming email 
does not always end up in the correct Inbox, 
another family member may receive email for 
me. I think - although it's difficult to prove - that 
when one of us goes online, all new incoming 
messages for any of us are downloaded into one 
mailbox, is this correct? 

Cuss Smith 



y just clicked) 


It's easy to make friends or build relationships with udate. 

Our sophisticated matching system and extensive membership 
database provides more choice, more places, more furi. 

And because you have total ’on-line’ control, you can build 
the relationship you want at your own pace. To find out more 
go to www.udate . co.uk and click now. 


Ud@lt0.CO.uk 

The UK’s largest global internet dating service 
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Site hilling Q&A 


O* I'm assuming from the email addresses that 
you've mentioned in your email that each 
family member is sharing the same 
Madasafish account, so although each 
person’s email is password protected, 
everyone is in fact using the same account* In 
this case, no matter what alias goes before 
the @ symbol in the email address, all email is 
downloaded at once- This is because there is 
only one single email account with several 
aliases- The way around this problem is to set 
up completely different accounts for each 
family member, they could each register their 
own Madasafish account or they could set up 
accounts with different service providers. 

The import thing to remember here is that 
each family member should have a separate 
service provider account in order to keep 
email private. 


GET REAL 

| would be grateful if you could tell me if it is 
possible to convert RealPlayer audio files saved in 
,ra file format into wav tiles. This is because 1 want 
to create some CDs to play in a normal CD player 
using files I have in the RealPlayer format. 

Ajaz Ahktar 

1 don’t know of any software that converts from 
the Real *ra format to standard Windows .wav 
files although there are plenty that convert in the 
other direction. I've even spent an hour 
searching the Web for this type of converter 
without any luck. The problem with ,ra files is 
that they lose a lot of their quality in order to be 
played over the Web, so the files will never 
sound as good as the original .wav format files. 
You'd be better off sourcing .wav or .mp3 files 
to create your CDs. Legally, I hope* 


JAMES SEABRIGHT ANSWERS SHE BUILDING 
QUERIES. EMAIL HIM ATJAMES@PARAGON.CO.UK 


TABLE FRBLE 

l have recently begun to make extensive use of 
HTML tables to structure my home page* although 
I always have problems persuading the tables to 
actually appear at the width and height sizes 
specified in the HTML. Are there any ways of 
making this a more precise science? 

Mauieen Rya n 

Tables are unpredictable at the best of times. The 
only sure way of taming them is to use invisible 
graphics to force the Web browser into following 
your orders! This is very easy to do. First of all, 
create a one pixel by one pixel image, filling it all 
with black. Save it as a GIF, and specify the 
transparency colour as black. This gives you a 
completely see-through image, which can be 
resized using HTML's WIDTH and HEIGHT tag 
properties to force the table cell in question to 
fill a certain space. 



Haw mmy tables do you see? Well, this screenshot actually 
contains three tables, demonstrating how powerful they are $$ $ 
means of getting more precise control over page layout 


For example, with a table where you want to 
have two columns of 200 and 400 pixels width, 
just put an <img> lag immediately after the <td> 
tag for each column's first cell, specifying the 
width as 200 and 400 respectively. Put a <br> 
after the <img> tag to avoid getting mixed up 
with the real cell contents. 

You only have to do ihis for the first cell in the 
column - although if you need to force row 
heights, each row will need an invisible image, 
and you'd be best advised to either create a 
column just for this purpose, or to add 
ALIGN-LEFT to the <img> tag. Bear in mind that 
tables with CELLPADDING or CELLSPACING will 
end up wider and/or taller than the sum of the 
invisible images, because of the pixel dimension 
taken up by this padding or spacing. The same is 
true of tables with borders, 

DOWNLOAD DILEMMA 

I am building rny first Web site, but I have been 
unable lo figure out how to create a link so people 
can download stuff from my pages. I've designed 
some scioen savers using a great desigp program 1 


MY WEB BROWSER GIVES ME B HEBDBGHE! 


I'm using Internet Explorer 5 and have noticed 
something very strange is happening. It's noisy 
when you use it in fact, it is so noisy that is 
giving me headaches* 

1 ! clicks and clacks when you select things in 
Web pages, and when I hit the Back button on 
the toolbar, it also makes noises, I know I can 
turn off the sound on my PC altogether using 
the volume function in the bottom left-hand 
corner of my desktop toolbar, but I don't want 
to disable all the sounds on my computer. 
There are some programs wilh music that I do 
want to hear. 

I'm sure that my previous version of Internet 
Explorer didn't do this, but I can't find anything 
in the Internet Options control panel to disable 
these annoying beeps. Do you know how 1 can 
rid rnyself of this unwanted feature? 3 

Shitley Brown 

You can't find the solution in the Internet 
Options control panel because that's not 


where you should be looking, The answer lo 
you* problem lies in the sounds control 
panel. Follow these three simple steps to get 
rid of the beeps once and for all. 
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Go to the Start menu and select Settings', 
Control Panel . When the Control Panel window 
opens, double-click nn the Sounds control panel 
to open it 
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Media Player 



Go fo the main window and suvtt down until you 
teach Windows Explorer. The Windows action 
called Stan Navigation has a speaker symbol next 
to it. Select the Start Navigation item *n the list 



Click the Sound Name' popup window and 
scroll to the top Of the list of sounds and select 
the (None) option. Click the Apply' button , then 
the OK button. 
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Internet Explorer's Download Manager is a nifty iittfe tool, but 
you have fo know how to code a download in HTML for it fu 
be of any use on your site 

All you need to do is to upload a copy of the 
files you want to make available for download, 
and then create a standard link to that file 
name. So if you upload a screen saver called 
saver.exe, then you would need to create a 
link HREE^'saver.exe’^et your 
screensaver here</A>. When the user clicks 
on the link, the file will start to download 
(presuming their browser is properly 
configured). If the files are large, you would 
make yourself more popular with visitors if 
you ZIP compressed them to make download 
times shutter. If you ever need to link to an 
FTP (File Transfer Protocol) site from your 
Web pages, simply change the link to r ead <A 


am building a Web site by 
using only HTML code and 
have ran across some 
problems which maybe you can help me with. 
First, how come when l code something it looks 
different in Netscape and Explorer? Second, I 
would like to publish my site to the Web address 
but also be able to add more to it later How 
would I go about doing that? I use Word pad to 
write the code and view it on Netscape. 

Khalid 

It's a common frustration to find that Web 
pages display differently in the two main Web 
browsers. Things are better now than in the 
past, with both browser manufacturers 
following the official HTML specification much 
closer than before. Problems can still arise 
with fonts in particular, as Netscape and 
Explorer handle their sizes differently (with a 
particularly large variation on the Mac), This 
can be best be avoided by using stylesheets, 
which fix the font’s size to a particular number 
of pixels. This guarantees the same display or 


You can get hold of a 30-day trial of Dreamweaver 3 from Softseek (www.softaeek-com). 
try this before you buy it 

both browsers. Whilst it is possible to do this 
using HTM L code, it's quite a daunting task for 
a beginner, and I would advise considering the 
adoption of a WYSIWYG (What You See Is 
WhaL You Get) package to help you familiarise 
yourself with the code that creates stylesheets 
and other advanced page features. 
Dreamweaver 3 is a good one to try. 

Regarding your second query - all you 
need to do when updating pages to a server is 
just to overwrite the old version of the file. 

You log in using exactly the same means every 
time - if your service provider doesn't use or 
support FTP (File Transfer Protocol) they'll 
have some other means of getting the pages 
uploaded. If you are adding in the sense of 
increasing the number of pages, the most 
important tiling to remember is that links 
between pages on the site are essential to 
keeping visitors flowing happily around. 


Hi james. Welcome to Plymouth & East Cornwall^ 
CWU* Webpage 


-€WU 


DESIGN DOCTOR 


Communication Workers Union 




FRHNTIC FRONT PAGE 

Whilst it's great to see a site with plenty of material 
to link from the front page, jefPs current layout is 
rather confusing, with no particular order to Lhe 
links that take visitors to internal pages, ft would be 
good to see the contents broken down into section 
heading and placed in multiple columns, to make 
better use of the browser window space. 


IF YOU WOULD LIKE THF DFSIGN DOCTOR TO 
DIAGNOSE PROBLEMS WITH YOUR SITE’S DESIGN, EMAIL 
jAMES@PARAGON.CO.UK WITH THE URL. YOUR PRESCRIPTION 
MAY WELL APPEAR ON THESE PAGES IN A FUTURE ISSUE 

CWU PLYMOUTH 

www.cwuplymouth.eurobell.co.uk 

Jeff Thomas has created this site for his local branch of the Communication Workers 
Union, having realised the Web was an effective means of spreading news and 
information to members. There’s certainly plemy of material on the site, although the 
Design Doctor has a few suggestions about how Jeff might make the information more 
accessible to visitors and the site a little less prone to browser compatibility problems. 


FINDING H HOUSE STYLE 

With a growing Web site like Jeff's, it makes sense to 
establish a firm house style' that governs the look 
of each page and its graphics, font size/style, colour 
scheme and so on. At the moment, pages lack 
consistency, leading to confusion about whether the 
visitor is still at the same site or has clicked a link to 
some unconnected Web page, 


There s always a danger of adding loo many bells 
and whistles to a Web site. Jell would improve the 
cross-browser compatibility of his site it he removed 
the java applets and unnecessary JavaScript prompt 
that greets users Animated graphics have also been 
overused on the front page - for best impact, stick 
to one or two animations per page. 
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□ How did they do that? 

i $IG BROTHER 

HOW WO BUILD 




BPODHBP 


Being responsible for the biggest Web 
site the UK's ever seen wasn’t exactly a 
bed of roses for the team at Big Brother. 
Thomas Watson meets them 


terra f 



Ten people, one winner. 27 cameras,.. Hip Btulher online gave people 3 chance ro $ee and 
learn more than they could on the telly 


B S the faeces well and how important some kind ol 

ti uly hit the tan lot unegation with the Wch would 

Nasty Nick Bateman, be, "In a way, it's the kind of 

llie success of Big project llial couldn’t work 

Bivther was complete. wilffoul the Wet), says Morgan 
An incredible 7.5 Hoik Rig Brother Online Fditor. 

million voyeurs tuned in to the "While the fV programme is just 
Web site on 17 August, making a 24-minute condensed 
it the biggest Web cast ever highlights package, the nature of 

seen on these shores. Life at the Web is that people can watch 

the Big Brother camp didn’t it 24 hours a day, if they want lo,' f 

always run quite so smoothly The first tentative Big Blotter site 

for the Web crew, though, and was uploaded In March of this 

it’s no surprise that coping year, lea luring a teaser to keep 

with over seven million visitors people interested, end an online 
and down loaders eaused a fair application form, 
few problems. Being a good five months 

Usii tg the highly successful before the historic laui idi date, 

Dutch version as an paradigm, you’d think everythir ig was 
Channel I our and the UK team rui n ling smoothly* Alas, no. You 

always had an understanding of can never have Loo long to test a 
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Big Brother www.bigbrother.sienra.com 


Victoria Real www,victorianeaLco.uk 

How many people were involved? 

20 


Six months 


In house content design manager 


10 PCs tor logging and updating the site 


Average 2.5 million a day 


7.5 million (17th August 2000) 


RIG BROTI It R 


Craig Philips has become a national superstar after romping to victory in Big Brother 


lending to a baby was fust one of the ‘interesting - tasks 
contestants were set during SJg Brother 

the video streams, you’ve still got 
to make them walchable. I his was 
the main problem for the team, to 
the extent that they arranged 
servers with each of the major ISPs 
to ensure Big Brother fanatics 
could be satisfied. Stories of entire 
offices crowding round a single PC 
to watch a fag packet shed’ live 
video dip of Nasty Nick might 
prove that people are more 
interested in content Lhan quality, 
but it’s still a nightmare to sort out 
“The system we started with had 
about 25% of the capacity of what 
we had at the end/ comments 
Chris Short. If you're looking at 
scale, just consider the fact that 
Terra Networks funded the whole 
distribution infra structure. And how 
much did this add up to? A cool 
£1.5 million. Quite a lot then. 

Keeping the 
punters happy 

With n site as phenomenally 
successful and server-consuming as 
this, there's bound to be problems. 

The Big Brother site was lambasted 
in the press for its first month 
online due to supposed nightmarish 
downloading pr oblems. And fur the 


Anna gets confessional with Big Biothui 


team involved, the only feedback 
they were getting for the first month 
was the complaints and emails from 
dissatisfied punters. 

Understandably, getting a barrage of 
complaints doesn’t please anyone, 
but the boys arid girls at Channel 
Four sat down and counted the 
complaints. They totted up some 
250 in the first month which, 
considering 10,000 times as many 
people as this were visiting the site 
every day, doesn't really represent 
a majority of dissatisfied voyeur s. 

This figure could have been so 
much greater if there wasn't a 
dedicated team of ten people 
charged with the task of monitoring 
the content as it is streamed on Lhu 
Wbb. Everything went out live, so 
this crew really had to be on their 
toes to prevent potentially libellous 
state men is being transmitted. 
"Something to be very aware of for 
anyone setting up a site is that 
you'ie transmitting to a worldwide 
audience,' 1 warns Morgan I lolt. ‘A 
reference to a major rock star 
having sex with a farmyard animal 
might be seen as coolly ironic in 
Britain, but won'L be looked upon in 
quite the same way elsewhere ’ The 
team of mini-censors were always 
on the lookout tor conversations 
turning in this direction, and could 
cut the sound before the nightmare 
moment happened. 

But there was another problem 
in this regard for the team. Being a 
site aimed at the whole family, 
everyone had to be ware that 
daytime broadcasting rules would 
apply transmilling worldwide 
meant that it would always be 
daytime lor someone watching a 
live stream. Not wanting to be seen 
as an adull site meant any lewdness 
had to be cut. “If someone was 
walking about masturbating, we 
could cut the transmission entirely,'’ 
says Chris Short. What a lovely 
thought for a Web broadcast. ■ 


Web site," comments Content 
Manager Chris Short, 'and we 
didn't have any at ail All the pre- 
production period we could have 
spent designing and testing the site 
was actually spent arguing about 
how to arrange the bandwidth? He 
admits that the testing period of the 
site only began when it went live. 
“We were testing our site in the 
face of 2.5 million page impressions 
a day.' 1 Because of this, there wasn't 
much in the way of site 
development in the first half of the 
64 day project, the whole of the 
editorial team were running around 
wildly just to keep the site going. 

The problems with video 
streaming should never be 
underestimated. "We got the video 
pictures working two minutes 
before they went live/ says Chris 
Short. "We did have one of the 
streams up five minutes before the 
site started. II was slightly hairy. 1 ' 
With 27 cameras transmitting live 
streams over the Not to a daily 
audience of millions, we're not 
talking about your bogslandard 
server arrangement here. 

While Morgan Holt admits that 
"quality doesn't matter" as regards 


Maneater Mti snuggles up to Darren 


Thomas anti his infamous bulging fttd shofti 


The shuck of winning shows on seampy Craig's face 


OooopSr.. ,, Nasty Nick Bateman is confronted about bis devious exploits in the Big Brother house 
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1 Claim one of these four 
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FREE! PICK ONE OF THESE GREHT CD-ROMS 


Please nolo I here is a handling charge ul A’2 For ihese items. 
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1,000 Professional Fonts 


100,000 Web Graphics 


Create eye-catching logos and 

■ great looking, professional text 

with this collection of top quality 
fonts. Load the fools you want 

seconds you 1 11 be able add a 
touch of class to your Web 
pages. You'll find 3 huge range 
of fonts for every type of Web 
site - from flowery writing 
suitable for gardening sites, to 
smart and sophisticated 
characters better suited to 
business sites, it s all here in 
this impressive font collection, 

Xoom Web Page Power Pack 

You'tl find virtually everything 
you need here to create high 
impact Web pages quickly and 
easily. It’s a suite of powerful 
tools that let you create and 
maintain your Web pages tike 
the professionals! ft includes 
Web Snake, a set of Internet 
toots you c#n use to download 
a Web site for offline browsing, 
plus GIF Animator, an image 
compression tool, and Web Site 
Starter Kit, a collection of more 
than 50 complete Web sites for 
you to use. 


Bring your Web pages to life 
with this fabulous collection of 
1011,000 Web graphics. This 
CD comes complete with 
buttons, bullets, arrows, lines 
and icons plus hundreds of 
royalty-free dipart linages for 
personal use. There are also 
500 animated clipart images. 
Whether you're a beginner to 
or an advanced surfer, you'll 
never find customising your 
site simpler. Easy to follow 
steps guide you through using 
the graphics. 


10,000 Photos 


ff you intend to use photos on 
your Web site, this stunning 
collection Is a must. Offering a 
wide range of top quality, full 
colour images, it covers 
subjects as diverse as the 
animal world, technology, 
eCommerce, food and terrain. 
All the Images are royalty-free 
so you can rest assured that 
you won't get into legal hot 
water over copyright Whatever 
image you need is here. They're 
all easily accessed and can be 
quickly resized. 


WebPage 

POWER PACkO. 
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HARDWARE I SOrTWARE I 


BEFORE YOU BUY ANY EXTRAS FOR YOUR PC, READ OUR 
REVIEW SECTION TO SORT THE TURKEYS FROM THE MUST-HAVES 


Hardware 


PDAs . 94 

We lest five o i the best Personal Digital 
Assistants on the market 

SAMSUNG SGH M100 98 

Get talk and tjres from this Virgin mobile phone 

ONSTREAM ECHO SO 9s 


Be safe, not sorry. Back up your PC files in one 
go with this removable storage device 


PERSONRl DIGITAL RSSISTRNTG ON TEGT 


Size does matter! 


KODAK DC500 ... i(io 

Roaring into the digital camera field like an awe¬ 
inspiring hairy mammoth, the dcsooo is robust 
and feature-laden 


Software 


WEB ANIMATION PACKAGES . 103 

Don't leave your Web site static and boring, Make 
it move with these amazing animation packages 

ACTINIC CATALOG 106 

One of the world s best eCommerce packages has 
just gat even better. Find out why 

PHOTOSUITE 4 ... .,.....,..107 

Affordable image manipulation Is yours for the 
taking with this super, high-end art package 

VISUAL GIF ANIMATOR . .107 

Create eye-catching animated graphics for your 
Web site in seconds with this simple program 


Books 


WINDOWS ME AT A GLANCE 103 

Master the new PC operating system quickly 

LIVE MOTION . , r ios 

Get familiar with Adobe’s answer to Flash 

HTML BUCK BOOK .108 


Why be tethered to a desktop when a pocket PC can give you the 
Web and more? Martin Pipe puts five of the best through their paces 


P DAs - or personal digital assistants - were 
once viewed as nothing more than 
executive toys. Nowadays, they can be of 
real practical value and for many 
applications, provide a cost-effective (and 
more portable) alternative to notebook PCs, 
A wide range of software covering a multitude of 
applications is now available for the most popular 
platforms. Among the latter are Microsoft's 
PocketPC, Psion's EPOC and PalmOS. All PDAs offer 
some kind of calendar and scheduler to help you 
make the most of the working day. Some of the more 
upmarket devices - such as the Psion 5mx and HP 
Jornada 540 - include word processors and 
spreadsheet software. Work on the train or in a hotel, 
and when you get back to base you can synchronise' 
your efforts with the equivalent applications installed 
on your PC. The majority of palmtops employ a 
touch-screen as the primary user interface Other 
devices augment this with a conventional keyboard, 
albeit a miniaturised one. Today's PDAs can run Web 
browsers. With a data-compatible mobile phone and 
the relevant interconnectivity, you can surf the Web 
and communicate via email 'on tine move'. 


* 

* 


w w w, pa I mgea r. com 

A good source of commercial and 
freeware PDA software. You car* 
buy online, 

www. palmstation ,co m 

PDA discussion areas and 
downloads. 

www,micro soft .com / pockc t p c 

All about Microsoft's PocketPC 
operating system. 

w w w, p s io nplace. com 

Psion news, reviews and downloads. 

www.avantgo.com 

View Web pages and news in a PDA 
friendly formal. 

www.pdo.tuc o ws .com 

Comprehensive multi-plat form PDA 
software library. 


The definitive guide to FITML 

THE EMAIL EDGE ... ios 

A great eBook for mastering email 


Net Gamer 


HEAVY METAL F.AJMC2 in 

Top adventure game 

MICROSOFT GOLF 2001 ... ...in 

One for budding Tiger Woods everywhere 

MADDEN NFL 2001 . . . ... .. ill 

High impact gridiron fun 



Look out for our Best Buy logo. This cherished 
accolade only goes to the highest-scoring products 
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Infra-red 
data port. 

This is used to 

exchange data with 

other PalmOS 

devices equipped 
with a similar port 

It is completely 
wireless and is 
therefore clutter- 

free and very easy 

louse 

Power 

button 

Turn on and off 
your PDA using 
this button 



Receptacle for 

stylus 

This is where the stylus 
is housed when it's not 
in use. It keeps it safe 
from accidents! 


Touch screen 

Press these buttons 
to input information. 
The screen has a 
resolution of 160 x 
160 pixels 

Graffiti 

handwriting 

Write here using the 
stylus. Your writing will 
quickly be turned Into 

text 

Control button 
























































URL: www.hp.com/jomada 


Phone; (08705) 47-17-17 


URL; www.palm.com 


Phone: (020) 7365 9820 


URL: www.no kiaxom 


Phone: (0990) 002110 


Contact: HP 


Contact : Palm 


Contact: Nokia 
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Price: £369 

1. HP Jornada 545 

SLEEK AND POCKETABLE, the Jornada runs 
Microsoft's Peeke tPC (nee Windows CE) 
operating system. Burned into the 545's 16Mb 
of ROM, this is a cut-down version of the 
Windows operating system that has been 
optimised for hand-held devices. The same is 
true of the ap plications supp I ied Pocket Word. 
Pocket Excel, Internet Explorer and so on. 

The 545 is a pen-operated device, and text 
entry is achieved via handwriting input or an 
on-screen virtual keyboard' (not particularly 
fast), included in the package is a docking 
station that interfaces to your PC's USB port. 
Synchronising files, courtesy of Microsoft's 
AcliveSync/Oulluok (both included), is a speedy 
operation, indeed, the device is handy for 
quickly transferring images from a digital 
camera's memory card to a PC. Key to this is 
the compact PC-Card slot, which will accept 
Compact Flash-type cards. 

Incompatability issues 

The Jornada has a Type-1 slot, so is incompatible 
with some devices. The PocketPC Media Player 
will handle MP3 files. MP3 files auditioned 
through the headphone socket have a high 
sound quality. The device's 16Mb of RAM 
won't be enough here, so you'll be forced to 
upgrade the memory with expensive Compact 
Flash cards. The 24 0x3 20-pixel screen, which 
is protected in transit by a hinged flap, works in 
1 6-bit colour - but there are disadvantages. 

The backlight is always on, which has an effect 
on the internal rechargeable battery’s life. 
Secondly, HP has specified a CSTN screen, 
instead of the better-quality TFT, As a result, 
smearing and shadowing can be noticeable. 

The 133MHz 32 bit Hitachi processor made the 
545 fairly responsive in operation. 


THE VERDICT 


Featuiei ***** 

of use * * * * fr 

Value * * * * 


Price: £249.99(palm n £299,99 (Palm v*) 

2. Palm Inc Palm V 

THE PALM V may not be as powerful as the 
Jornada, bit its less than half the price and just 
as capable of useful work. The most prominent 
feature of the Palm V is its large touch-sensitive 
screen, which - by virtue of a stylus - also acts 
as the input device. Thao are two parts to the 
screen - a mono 160x160-pixel display, with 
switcliable backlight and an area providing 
stylus-activated access to the most important 
features. Of these, the most interesting is 
handwriting input. Instead of trying to 
recognise the individual user's handwriting tlx; 
embedded PalmOS 3.1 operating system offers 
something called ‘Grafittf. Here, each character 
is represented by a specific stroke of the 
stylus. We found it to work exceptionally well. 

Other features 

Other software features include an address 
book, calculator, diary, expense manager, email 
application and to-do list. Owing to the 
popularity of PalmOS based devices, many 
interesting third-party programs are available as 
freeware or shareware. Although most (if not 
all) Web browsers are too large to run on the 
2Mb Palm V, there are several WAP 
microbrowsers that will fit comfortably. Note, 
however, that a 8Mb (Vx) version of the device 
is also available. Synchronising Palm V data 
with a PC (or Mac optionally) involves hooking 
up the two units with a RS232 serial cable. An 
infra-red port, meanwhile, allows data to be 
exchanged with other compatible Palm devices. 
We found the life of the internal rechargeable 
lithium-ion battery pack to be excellent, indeed. 
Palm reckons that a month of average’ use is 
possible from a single charge. However, RAM 
is not backed up, and data could be lost if you 
don't make it to a charger in timel 


THE VERDICT 


Feature* * * * ☆ £ 

Ease of use * * * * fr 

value * * * A •A 


Price: £280 (withnefimirkconn^ctiorni) 

3. Nokia pllOi 
Communicator 

THE 91101 IS different insofar that a cellphone 
Is built in. Included amongst the software are 
Web and WAP clients. Other features provided 
by the 911 Of include SMS, expandable 
memory (SMb is supplied, but a total of 20Mb 
is possible), PC synchronisation and 30 
second voice recorder. When the case is 
closed, the 911 Oi works as a standard 
cellphone. Open the phone up, and it 
operates in a highly effective 'hands-free' 
mode during voice calls, in this clam like open 
state, the 911 Of is also ready and waiting for 
data applications - made possible by a 33MHz 
486 processor and GeoWoiks operating 
system. The top half of the case contains a 
crisp high resolution (640 x 240 pixel, or 
half-VGA') display that is nothing short 
of superb. 

Full keyboard action 

The lower half features a full QWERTY 
keyboard for entering textual information, 
including email/SMS messages, WAP/Web 
URLs and calendar appointment details. The 
keyboard permits text to be entered fairly 
quickly, although it's no match for the one 
fitted to Psion's 5mx. Battery life is Influenced 
primarily by cellphone usage. We were able to 
dock up 100 minutes of data/volce calls, plus 
around 36 hours of standby (PDA operation), 
on a single charge. The disadvantages? The 
cellular functionality is somewhat behind the 
times. Chances are that Nokia will be releasing 
a new model of the Communicator before 
long - in which case, expect the 911 Oi to be 
available at baigain prices. 


THEVERDIGT 


Features * * * * ■& 

Enae nf nit * * * * * 

Value *** + #• 
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Contact: Handspring 


URL: www.handspring.com 
Phone : (Q2Q) 7309 0314 
Price: £199 

4. Handspring Visor 
Deluxe 

LIKE THE PALM V, the Visor Deluxe runs the 
PalmOS 3.1 operating system. All of the 
familiar PalmOS applications and features are 
present along with Visor-specific additions. 
The Visor kxiks cooler than other PalrnGS- 
compatible devices f with a transparent body 
that’s available in five colours. The most 
important new feature is its expandability. 
Round the hack of the Visor Deluxe is a plug- 
and-play expansion slot - dubbed 
'Springboard' - that will accept different 
modules. These modules include MP3 players, 
memory expansion, Bluetooth transceivers, 
GPS navigation, modems. Compact Flash 
adaptors and so on. Multi-function 
Springboard devices are also arriving. 

Seen it before? 

The Visor has similarities with other PalmOS 
devices on the market. The processor is the 
same 16MHz Dragon ball device dial powers 
the Palm V. Although the Visor Deluxe's 
display is slightly bigger than the Palm V’s, it's 
not as easy on the eye owing to a comparative 
lack of contrast. It has 8Mb of memory* 
though, so will run laiger applications such as 
Web browsers. There's also the infra-rod port, 
for exchanging information with other 
compatible PalmOS devices. Power is derived 
from a pair of AAA cells that give an 
operating time of 20 hours or so. When the 
batteries do run out, you have around five 
minutes to change them - or data could be 
lost I Despite this, we found the Visor Deluxe 
to be a useful device with a character of its 
own. It's also good value for money. 


THE VERDICT 


imi 




HqI 





Software you can use 

One of the Smx's strengths is its user friendly 
software, burnt into the device's 1 0Mb ROM. 
Hie fully featured word processor (Word) and 
spreadsheet (Sheet) are excellent. You also 
gel email, calculator and diary management 
programs as standard. The built-in serial port 
can be used for printing or synchronising data 
- via the supplied PsiWin application - with a 
desktop PC. PsiWin is directly compatible with 
Microsoft Office, Lulus SmartSuite and Corel 
WordPerfect Suite. The 5mx is powered by 
two AA alkaline cells, which should last for a 
month of average usage. Psion has backed up 
the RAM with a lithium battery, so there's far 
less chance of losing data when the main 
batteries fail. In all, a superb product - albeit a 
rather expensive one... 
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jamjar.com 

a direct line company 


THE PLACE TO PICK UP A CAR FOR LESS 


car buying | trade-ins | special offers | insurance & finance [ shopping | magazine j routes | rental 

Jamjar.com Limited, 3 Edridge Road, Croydon, Surrey, CR9 1AG. ‘Delivery available in the UK only, excluding N.Ireland. 


No dealers. That’s how we do it. Special deals with thousands of pounds off the 
manufacturers’ list prices. Virtually any make or model. Delivered straight to your door* 
A seven day return policy. Agreed trade-ins online. Come and visit us at www.jamjar.com 
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QUICK TES T 


Wired for sound 

4s well as a full range of mobile phone features, the 
Samsung SGH Ml00 from Virgin also plays MP3s 


Contact: Virgin 


URL www.virgin.com/mobile 
Phone: 08450 6000 6Q0 
Price: 049.99 


YOU HAVE TO combine 
technologies these days. It's not 
good enough to make a telly - it 
has to have something extra, like 
a food mixer or mini combine 
harvester. In the same way, 
greedy UK Netsters long ago 
became bored with the concept 
of talking loudly on mobile 
phones, and want more fancy 
features to keep them interested. 

In a coupling that might 
prove as popular as the first 


meeting between John Lennon 
and Paul McCartney, Virgin has 
launched what it claims to be 
the world's first MP3 mobile 
phone. You won't be surprised 
to learn that the Samsung SGH 
Ml 00 is a mobile phone, with 
32Mb of memory to store and 
play those classic Wham? 
tracks. While this might sound 
only like half an hour of George 
Michael masterpieces, drop the 
bit rate of your MP3s and 
you're looking at a full GO 
minutes of Wham! wonders. 

Living doll 

Downloading MP3$ onto the 
phone is a piece of cake. Install 



the software onto your PC. 
connect the phone to the printer 
cable, and copy across Explorer 
style. Our review phone arrived 
with one MP3 in place, by 
evergreen Wimbledon 
entertainer Sir Cliff Richard. 
Sometimes, life is good. 

The phone has all the features 
you'd expect. Compact, smart 
and with an intuitive menu, wo 
were more than impressed with 
Samsung's efforts. It's even 
supplied with one of the best set 
of headphones we've clapped 
our eyes on, with 3 fully-featured 
remote control giving you 
freedom to ?ip through both of 
George Michael's versions of 


Freedom with very little in the 
way of discomfort. 

We're big fans of the way that 
tills sleek and small phone 
manages to effortlessly do two 
jobs at once. However, although 
it saves you having to buy a 
phone and MP3 player, £350 is 
probably still a bit on the pricey 
side for a phone that isn't even 
WAP-enabled. Apart from the 
price, it's great though 
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Back up everything 

With its capacious 30Gb tape cartridges, the OnStream 
Echo 30 can back up even the heftiest of hard drives 



Contact: OnStream 


URL: www.onslream.com 
Phone: 0800 328 1204 


THE AVERAGE PC user used to 
be content with a floppy drive. 
Storing a comfortable 1,44Mb, 
the floppy could at one stage 
hold most programs, and more 
than enough files to be getting 
on with. Then the Zip drive 
appeared, giving a mighiy 

10OMb of storage. 


Price: £199 
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When the CD-writer arrived, 
the Net generation marvelled at 
being able to play with 650Mb 
of space. 

Soon that wasn't enough, 
though, and even beefier 
storage solutions started 
appearing. The OnStream Echo 
Is one of the biggest, with 
nothing less than a monstrous 
30Gb at your disposal. As far 
as removable storage devices 
go, this is definitely Geoff 
Capes to your humble CD's 
seven stone weakling. 

Rumbles in the jungle 

Available in USB, IDE, SCSI and 
parallel versions, the Echo 
lakes a good bit of time to 
install. Once you've finally got 
the thing on your system, 
everything becomes incredibly 
easy. Copying files across is 
nothing more than a matter of 
dragging and dropping using 
the Explorer interface. However, 
we were upset with the clunky 
noises emerging from the 
Echo, making it sound like a 
dilapidated Volvo 460 trying to 
start in the morning. 


Transfer rates on our USB 
version were similar to those 
you'd see on a top class CD* 
writer (850Kb per second), 
meaning you're going to have a 
long wait should you ever want 
to transfer tens of glgobytage. 
Backing up is even easier, with 
just a single dick required 
Obviously, beings 
removable drive, you're going 
to have to buy the tape 
cartridges (Advanced Digital 
Recording) to actually store 
your data. And how much 
would you expect to pay for 
30Gb of storage apace? We 
think that the 30 quid price tag 
for each cartridge represents 
quality value for money - we 
haven't seen a pound a gig 
action since Chas ‘n f Dave 
negotiated the contract for 
their last big money tour. The 
£200 price tag is a boon, too. 
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online consumers will never look the same again, are you ready? 
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Chunky cam action 

The DC5000 from Kodak has come roaring into the digital 
camera field like an awe-inspiring hairy mammoth 

Contact ; Kodak 

URL: w ww.kod3kxo.uk 
Phone: 087 0 243 0270 
Price: £529 

AS THF WORLD of the PC 
peripheral seems to shrink 
further towards that place where 
only Ronnie Corbett will be able 
to operate a computer properly, 
it f s surprising to see something 
as hefty as the Kodak DC 5000. 

Weighing in at a mighty 459g, 
this monster is a bruiser of a 
ca r t icra big and bul ky enough 
to make even the most wall- 
equipped of digital cameras fed 
all self-conscious in the showers 
after games. 


With a completely sealed unit, 
the DC5000 is weatherproof, so 
you can capture dreamy love 
shots in the rain. Don't take it 
into the bath with you, though, 
as it’s not totally waterproof. 
Having a solid plastic casing 
means the DC5000 will take 
more than its fair share of 
knocks, and we spent a good five 
minutes punching the side of the 
camera, reassured by the solid 
feel of everything. 

Big and strong 

In case you were wondering, the 
2 x optical zoom lens is housed in 
a sealed protective tube, 
meaning that only the most 
clumsy of amateur snappers will 



encounter the age old problem 
of mud on the lens. We reckon 
that even the most astute and 
devoted of outdoor purauitere 
will find the DC5000 strong 
enough to handle their desires. 

As for the controls of the 
camera itself - well, if you've 
ever been fortunate enough to 
get your hands on a Kodak 
camera, you’ll have experienced 
the same juicy kind of interface 
that you gel on the DC5000. 
Simple, easy to use and effective, 
you should be well on the way to 
picture heaven in loss lime than 
Speedy Gonzales running home 
for his dinner. 

Apart from The quality 
features, apart from the sheer 


robustness of the thing apart 
from the fact that it lakes good 
pictures, we recommend the 
DC50G0 for one thing. We 
suggest you buy the DC5000 
just for the most amazing noise it 
makes when you let the batleiy 
and connection flaps close. In 
fact, we expect multi-million 
album selling musical gpnre 
plunderer Moby to sample this 
sound for his next foray into the 
popular music charts. 
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Once you’ve figured out the 
basics of connecting to the 
Net, why not have a go at 
making your own Web site? 
Web Pages Made Easy is the 
magazine you need to do this. 
Includes packed CD of the best 
Web-site creation software 
{Windows and Mac). Issue 11 
on sale 14 September 


TO ORDER COPIES OR SUBSCRIBE, CALL 01202 200200 
















































dedicated-servers.co.uk 

After months of planning and implementation, the new WebFusion Data Centre is now open. 
WebFusion have spent over £1 million creating the UK r s most advanced web hosting data facility, featuring 
all the key facilities demanded by dedicated server customers. ARC Symmetra UPS, FM200 fire supression, 
25QkW backup generator, Cat 2 lighting, 100Mb network, Cisco switches and routers, Ultra grade aircon & 
climate control, water detection, CCTV, swipe entry and state of the art fire and intruder alarms. 
Afl servers come complete with 2 IP addresses and 5GB bandwidth per month, and 
link to ah WebFusion T $ data centre facilities plus multiple fast internet connections. 

Book your Space in our £1,000,000 Data Centre ■ Home to Over 150,000 domains 






LINUX SPECIAL 


The industry-standard OS for web hosting and 
internet services. Fast processor, generous memory 
St large hard drive pre-fitted, Red Hat LINUX pre-installed* 
Apache web server, Perl $, CGI, plus 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 

Just £99.99 per month 






128MB 


COBALT RAQ4 


The high-end 'WeNn-a-Box' solution. Easy to control, 
no jargon or systems knowhow req'd. Ideal for resellers 
who don't want to be 'techiebods', web designers, etc. 
Fast, well spac'd machines, ready to run, 2 IP addresses, 
5GB bandwidth per month and fast internet connections. 

Just £99.99 per month 


Win2K/NT SPECIAL 


The internet environment for Windows specialists. 
Ideal for MCSE/MSCP r s, VB programmers, projects that 
need MS Office backend and/or ASP support. Fully spec’d 
machines with NT pre-installed, 2 IP addresses, 5GB 
bandwidth per month, & multiple internet connections. 

■ROM Just £199.99 per month 


CO-LOCATION 



Your machine, our Datacenter. Any OS, any spec. 
Ideal for dedicated purpose machines, high-end 
resellers and 'part of the network 1 business webservers. 
2 IP addresses, 5GB bandwidth per month allocation, 
with multiple fast internet connections. 

Just £74.99 per month 


S.L.A. 

24hr 

BUILD 

QUAD 

Performance Guarantees 

Technical Support 

Your Ideal Server 

Hi-speed Connections 

& Price Freeze Guarantee 

Telephone & Email 

Online Build Wizard 

NTL, UUNET, Concentric, Easy net 


WebFusion 


Seriously Easy Web Hosting 


0115 9170000 


PRICES EXCLUDE VAT @ 17.5% 

WE WELCOME PAYMENT BY 
CHEQUE, STANDING ORDER, 
CREDIT OR DEBIT CARD. E&OE. 


GROUP MEMBER 





































Practical 


YOUR HANDS-ON GUIDE TO USING THE NET 



SOLVE HU YOUR NET PROBLEMS WITH ONE SIMPLE PHONE GRLL 


* The Practical Internet helpline offers you expert advice 
when you need it most and for a fraction of what you'd 
expect it to cost. 

- Practical Internets expert helpline service can provide 
instant solutions on any of your Internet hardware and 
software problems. Whatever the problem, no matter how 
large or small, our team of dedicated experts are or] hand j 
to offer you instant help where you need it most, at home. 

* No Call Waiting 

You only pay for the technical help you receive - there is 
no queuing system. So, in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don’t even pay. 

* Limited Call Duration 

If your problem is complicated and is going to take a long 
time to solve, you can leave it with our engineers and you 
can call os later for the solution. 

* Complete Money Back Guarantee 

If you are not completely satisfied with the solution given 
to you by our engineers, fax us your complaint on 01753 
755930 or call us on 0870 SOO 6155 and we will give 
you your money back. 

For complete solutions to all your Internet software and 
hardware problems call us now on 


% 





0906 1 
466 4487 

HELPLINE OPEN 1W 
6 WEEK 8HM - UPM 

Pl.ustt mute thal Pr&vth®( fofome/ Mpiina is mil able to deal with foully cawur CD enquiries 



OUR TERM RF EXPERTS RRE WRITING Tfl HELP YRH! 

Your call to the Practical Internet helpline is charged at £1 50 per minute (premium rate). Each call you make will show up on your standard telephone hill 
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software JH3 

PANTS OK PERFECTION? THF HOTTEST INTERNET SOFTWARE IS TRIED, TESTED AND RATED 

Get animated! 


Don’t create a Web site that’s static and boring. Add some 
movement to it with one of these great animation packages 

can get tinkering with quality 
animation using any one of a 
number of packages that are kicking 
about nowadays. 

Because these animations ar e ever 


V 

Y 

I H 


u're faced with a choice 
when designing a Weh site. Do 
you settle for the bogstandard, 
bland and basically boring flat 
HTML look, favoured by so 



on title CD 


You'll find some 
of These 

programs off this 
month's Practical 
Internet CO ROM 


many for its steady feel? Or do 
you branch out, be a bit on the 
creative side, and tool yourself up 
with some animated menus, buttons 
and graphics? 

Not too long ago, your average Joe 
Public would never dream of touching 
animated tbingies on the Web with a 
bargepole. But times, like David Bowie, 
change, and now practically anybody 




so slightly more complicated than 
common or garden HTML, all of these 
programs require the visitor to your site 
to have a plug-in installed in order to 
view the merits of your work. We might 
as well say right off that the most 
common of these plug-ins, almost to 
the point of ubiquity, is the Flash 
version, just about everybody in the 
universe has the Flash plug-in 
installed, letting them see all kinds 


of Flash fun and frolics. The other big 
Macromedia guy in the field, Director, 
deals with the slightly move complex 
Shockwave, This wonder of a plug in, 
although less popular than its flashier 
counterpart, tends to be used more for 
online games and embedding intricate 
files and the like. 


1. UveMotion 


Product: UveMotion 10 
Company: Adobe 
Price: £189+V AT 
URL: www.adobe.com 


IT WAS ONLY a matter of time 
before Adobe muscled in on the 
Web animation act. In fact, we're 
still surprised that it took the 
Photoshop heavyweights so long 
to enter a field that is ripe for the 
picking. Not to be outdone, 
though, Adobe’s UveMotion is a 



ftecoifinhse this? That’s because UveMotion uses the weih 
known and much-loved Adobe inieiiace, as seen in Photoshop 


quality piece of kit, and wilt 
undoubtedly knock quite a 
hefty dent in the Macromedia 
sales figures. 

In something of a coup, 
UveMotion can create animations 
and save them in flash's SWF 
(Shockwave Flash) format. This 
means that approximately 88% of 
Net users can view the fruits of 
your labours. Thrifty and wise that 
they are, the boys and girls at 
Adobe have taken the sensible 
option of furnishing the new Flash 
beater with the same kind of 
interface we've all come to know 
and love. Anybody who’s ever 
used Photoshop or Premier, or 

any one of the army of 
Adobe tools, will 
instantly recognise all 
of the main features 
and functions. 


Easy to use 

UveMotion is much 
easier to pick up than 
its Macromedia 
equivalents. In fact, we 
reckon that even 
those new to the 



m % m t j 

fr V "J* f 


animation field will be churning 
out mini-masterpieces after only a 
few houni with tills package. 

While LiveMotion's use of 
timelines mirrors Flash, the style 
and arrangement is much more 
akin to the video editing package 
Premier. Unlike Flash, every single 
object that's created in, or 
imported into UveMotion, is 
stored on its own layer. This is 
much more user-friendly than in 
Flash, where many objects can 
exist in die same layer. This way 
of working can lead to much 
upset and unhappiness. 

While starting off in UveMotion 
has more of an intuitive feel to it, 
Flash probably edges the contest 
between these two on its sheer 
power. But if you're an animation 
beginner, this might son you out 
a treat. 
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:LSI 


Organising your elements is a doddle 
the easy to use toolbars 


L_ 

wish 


THE VERDICT 


Vhit’i good; 


IfUlHtlvq. Easy to get to grips with. 
Outputs SWF files 

WhAt 1 * hadi 


Not quite j s powerful aa Ite 
Macromedia equivalent 


ISSUE 47 | PRACTICAL IN IFRNFT | 103 


















































mm 

on test 

i 


HARDWARE 1 SOFTWARE | GFNFRAl | NtIGAMtR 




2. Director 8 


Product: Director 8 
Company: Macromedia 

Price: £799 

URL: www.macromedra.eom 

IF THE POWER and poise of Flash 
leaves you wanting, then this is the 
only thing in the world that could 
possibly satiate those animation 
desires. Weighing In like the 
heavyweight that it is, Director 8 
isn't for the faint of heart. 


Weft, we lotd you that Director wasn't for the taint of heart, As 
you can see, there 's ware than enough to he getting on with 


Expert stuff 

All this comes at a 
price, and as you can 
Imagine, Director isn't 
the package to use if 
you're a young and 
innocent virgin to the 
scene. The graphical 


mncromeoia 

MSB"** 


While Flash creates your 
standard Flash fifes, Director 
turns its hand to the Shockwave 
format. The main differences of 
these formats, and the major 
difference between Macromedia's 
two big players, lie in the 
increased functionality of the 
Shockwave file. Instead of merely 
outputting the common animation, 
albeit interactive, Director allows 
you to create full- 
scale games, and also 
lets you drop in ail 
manner of goodies 
like QuickTime movies. 



The Cssf list is arranged to allow you to see 3tf of your elements 
easily, and also toils you whai actions have been applied to them 


interface, incidentally 
not too dissimilar to 
Flash's on first glance, 
is as aesthetic and 
useful as you would 
imagine for such a 
highly professional 
product. To get the 
most out of this 
beauty, though, you're 
gonna have to get jiggy 
with the lingo. Lingo is 
the Director equivalent 
of Flash's Action Scripting, and is 
much more integral to the 
smooth running of your 
creations. Buy the program and 
you get a whopping 56G-page 
Lingo Dictionary, which should 
let you know that this is no fly- 
by-night operation. Considering 
you can conjure up fully-featured 
chat rooms using Director, you'll 
be increasingly relying on the 
Lingo to perform all of your more 
complex manoeuvres. 

If you've tried your hand at 
Flash, and thought it was a bit too 
tricky for you to get into, don't 
even go near Director, sister. In 
fact, we suggest that you sot 


aside a good couple of months to 
get to know the Ins and outs of 
this monster before you go 
telling your mates that you intend 
to set up an online game. Having 
said all that, you’ll be hard 
pushed to find a better collection 
of features this side of an 
operating system. 



Is MS HP*' / £ th n V'? tU * 
o w i the a h ay e e ^ p 


Coot textual animations are easy to create m SWISH 


3. SWISH 

Product; SWiSH 1.51 
Company; DJJ Holdings 

_ Price: $30 (approx £20) 

URL: www. swish zon e, co m 

FLASH IS UNDOUBTEDLY h 
fantastic piece of software hut 
you'd never write a letter to your 
mother just to leil her how cheap 
it is. In fact unless you're in the 
earning league of deadlocked 


Celtic superstar Henrik Larsson, 
It's a bit on the pricey side. Given 
this, you could always turn to the 
joy of SWiSH in your hour of 
need for some inexpensive Flash- 
styled shenanigans. 

For only 30 of those yankee 
doodle dollars, you can 'make 
Flash without 
Flash', and 
furnish your site 
with a whole 
range of 
animated antics. 
For such a piddly 
price, you've got 
to expect some 
kind of catch 
somewhere. You 
may therefore 
surprised to learn 
that SWiSH only 
has os many 


catches as a particularly unlucky 
angler after a hard day's fishing. 

It plays no games 

First up, and most importantly of 
all, SWiSH only deals with text - 
no graphical games here. There 
are loads of effects and actions 
to apply to your text, in fact just 
about as many as you'd get by 
shelling out much more for the 
full version of Flash 5, Aias, 
though, no graphics shail enter 
the kingdom of SWiSH, but youd 
be surprised how tasty you can 
make some bogstandard text 
look with the minimum of effort. 

The interface in SWiSH is 
infinitely less detailed than Flash, 
which isn't necessarily a bad 
thing. Okay, so you can't gel 
your hands on so much in the 
I way of features and the like, but 


this might be what you're 
looking for. With such a small 
price tag, and undeniably limited 
features, SWiSH is bound to be 
much more of a fave with the 
beginner fraternity, so something 
a little more ha sic might just be 
the job. 

SWiSH 


THE VERDICT 


Dead d£nH cheap Lets you create 
Flash hies easrfy 

Wh b. t' s bad: 

Only works with isxi. Limited features 


Overall * * + 



tt s undoubtedly easier fo use than Flash r though SWISH doesn't have 
anywhere near as many tealunes 
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4. Flash 5 




Tint famous Hash interface has been rweafted with the 
latest ytlteyj 


Product: Flash 5 
Company: Ma cromedia 

Price: £259 _ 

URL: www.nnacromedi3.com 

APART FROM HAVING the same 
name as the Queen songof 1980, 
Flash is also widely accepted as 
one of the finest pieces of 
software you can get your hands 
on. And with a new version doing 


m acroiti ed 1 a 



the rounds, you can bet your life 
that there’s been enough subtle 
tweaks and twists to keep this 
baby as fresh as a newborn lamb. 

It you've never seen Flash 
before In any of its incarnations, 
here's the story. You create a 
series of movies, buttons and 
images which weave together to 
form some kind of 
magic. The 
wonder of it all is 
that, because 
you're working 
with vector images 
instead of the less 
flexible bitmap 
variety, size is not 
an object- 
Assuming you've 
picked up the 
basics, you can 
easily end up with 
joyous pieces of 


animation, and a file size 
smaller than a Sinclair 
Spectrum program. That 
dear readers, is but one of 
the reasons why Flash is 
edging on being 
champion of the world. In 
these days when 
everyone is under 
pressure to keep their site 
accessible to the masses, 
this could be just the 
breakthrough they need. 

Patience is a virtue 

It takes a good while to get to 
grips with everything in Flash, but 
that’s only because the program is 
so powerful. The latest release 
boasts a standardised Macromedia 
interface, so that all of your Web 
projects can be designed in a 
familiar sty lee. Whether you're up 
for crazy madcap animations or 
simply the odd animated menu, 
Flash puts it all within your grasp. 
It’s incredibly easy to integrate 
your Flash elements into standard 
HTML documents, livening up 
your boring Web pages with all 
manner of possibilities. 


It's safe to say Flash isn’t a 
beginners’ package, and learning 
the intricacies of the interface had 
us crying into our soup more than 
once. There's a definite knack to 
getting the best out of the 
package, and once you've found 
that knack, you’ll find that you can 
easily achieve impressive results. 




Building, u p your animalkut using the stage* timdine and Action 
Scripting has never been easier 



The LiveStage interface takes a bit of getting used to, especially 
as it's so different to the Macromedia ideal 

days rather than minutes and 
seconds, you can export it as an 


5. liveStage 

Product : Uvestage 1.0 
Company: Tot ally Hip Software 

Pri ce: $300 (approx £200) 
URL www.tot3llyhip.com 

WHILE SHOCKWAVE FLASH rules 
the roost as far as your animation 
plug-ms go. LiveStage wins the 
prize for the most imaginative use 
of something other than Flash, 
incorporating the QuickTime 
format, LiveStage performs many 
of the tasks seen in the 
Macromedia mammoths, without 
the Brian Blessed style size and 
gravity seen in Flash and Director, 

Although the interface is less 
cluttered and easier to use than 
Flash, first impressions can be 


deceiving. There’s a 
cornucopia of options, 
functions and twiddly 
bits for you to sink 
your animating teeth 
into. You want paths, 
sprites, actions and alt 
of those things you'd 
expect to see in 
Flash? Well, you got 
them in abundance 
here. Make no 
mistake, this is a fully 
functioned piece of 
fun, so if this is your 
first sojourn into US online 
purchasing, it will be more 
successful than Glasgow Rangers 
in Europe this season. 

Getting interactive 

Once you've created your 
animation, the timescale of which 
you’ll be measuring in hours or 


interactive QuickTime movie. 
Considering so many people are 
reluctant to use tine full power of 
the mighty QuickTime, we can only 
applaud a program that does. 
What’s more, it works almost as 
well as the Flash format, although 
we think there’ll be a certain 
amount of scepticism regarding the 
whole idea, A new way of working? 
Matron would never agree to it 
Unfortunately, we iound 
LiveStage a tad on the unfriendly 
side when we were first using it. 



Maybe it's because we're so used 
to the Macromedia experience, but 
the interface didn't scream 'use 
me’ However , if you take a bit of 
time to get used to something a 
bit different, you'll reap the 
rewards in QuickTime heaven. 




Using Wired QuickTime format at least marks LiveStage out from the crowd 
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QUICK TEST 


Don’t stop the shop 

Is the latest version of Actinic Catalog the best eCommerce 
package you can get your hands on? You know, it just might be 

Product: Actinic Catalog 


Company: Actinic 


Phone: 01932 S71000 


Price: £410 


URL: www.actinic.co,uk 



on ciie CD 


A trial version of 
Actinic is on this 
month '$ Practical 
Internet CD 


MOT LONG AGG f some sly 
individual realised there was 
money to be made on the Web. 
Since then, the eCommerce 
bandwagon has gained 
momentum quicker than a 
gangly leenager rushing home to 
get ready for a night of hormonal 
lust at the local disco. Suddenly, 
everyone's got something to sell, 
whether it's a fleet of brand 
spanking new Jaguar cars 
imported from abroad, or a 
lovely and unique collection ot 
homemade embroideries. 



It s easy to access all uf the main functions of the program h orn 
this user-friendly window 


There's a slew uf eCommerce 
design packages on I he market 
now to make the job of making 
money for nothing even easier 
Unfortunately, many of them are 
lacking in the features front, 
leaving you with a feeling that 
you've jus I visited a corner shop 
bereft of many of life's essentials. 
Actinic Catalog suffers from no 
such ailments, though, and 
weighs in like a mighty chain of 
multi-national supermarkets 
crammed full of the best goodies 
you can find. 

Roasting more features than 
just about any other program 
we've seen. Actinic still manages 
to offer you it all in an easily 
digestible way, so you should be 
able to get that dream shopping 
site off the gr ound easily. As is 
often the case with shops, 
whether online or otherwise, 
the key to success lies in 
your products. Sorting out 
just what you want to sell 
and how ft should be 
presented, is as easy as 
taking candy from a baby. 

You want to go for (he 
simple picture and 
description scenar io 
favoured by so many? It’s 
yours for the taking. Should 




© 


© 


o 


Kuu can actually create attractive shopping sites with Actinic 


you have 
designs on 
something 
more 

upmarket for 

your potential punters, you can 
add all manner of buttons, bars 
and additional options for them 
to ponder and peruse. Unlike so 
many other eCommerce 
programs doing the rounds, 
Actinic lets you gr ow your 
product specs and information 
to just your r equirements, and 
eschews traditional over¬ 
complicated functions In favour 
of intuitive methods. 

Like an old friend 

We love the Actinic interface to 
bits. Your product portfolio 
appears as a Windows Explore r- 
style list along the left of the 
screen, allowing you to expand 
and collapse the list to your own 
personal preferences. Although 
it sounds trivial, we were 
surprised just how simple this 
familiar interface made the 
program to use. If even an 
Explorer sty lee lenities you as 
much as a visit from the tax man 
does to Ken Dodd, there's a 
pretty point and click interface, 
where you can reach most of the 
main features of the program, 
without ever realising that you’re 
touching on something major 
So, you've spent a good while 
sorting out your products - and 
il will take you a good while, if 
you do it properfy - but what 
else can Actinic do for you? 

Well, have a dick on the how do 
you do business? 3 button. This 
contains your company info for 
the shopping site, again using a 
shockingly simple entry method. 
What you might notice, though, 
is that there are about 750.000 
(slight exaggeration) fields for 
you to fill in. The sheer depth of 
the information you could 
conceivehly force down the 
throats of poor visitors to 
your site would make even the 



HHintemet 


BESTBUY 


most dedicated of company 
men blush. 

Stock supervision 

As if all of this wasn't enough, 
CGI scripting of purchases is 
done automatically, culminating 
in the ever-professionai looking 
shopping cart' function. And get 
thiis - Actinic will actually 
manage your stock for you, loo. 
Just tell it how many you ar e 
stocking when you create the 
site, and Actinic wifi tick each 
item off as it's sold, ft will then 
warn you when you reach a 
specified number, and will even 
automatically refuse new orders 
when numbers reach a critics fly 
low level. The onfy thing that 
might be better than this is the 
wonderful search facility, which 
creates a search engine for your 
site, and can be configured just 
how you want. 

If you want to tinker with 
HTML and page links, there's a 
fascinatingly comprehensive 
sitemap, where you con bring up 
page source materiaf. Again, you 
probably won't need to use this 
very often, but it's there for you, 
should the fancy ever lake yon. 

We could talk for pages and 
pages about how good this 
program is, in fact, we suspect it 
could even convince 
eCommerce sceptics. If you've 
got four hundred quid in your 
pocket, and you're keen to start 
selling your wares on the Net, 
this is a recommended buy. 


THE VERDICT 


WlmOa goafl r 


UnpsralfcleJ control and rany: nf features. 
PrudiH^E stunning results 


W hftt'ft bni|; 


Ctacsn 't give yog your nioiiBy back if you 
don't become a .cuin millionaire 


* *J 
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Affordable image manipulation is yours for the taking, and PhotoSuite 4 
has enough features to keep you tinkering long into the winter nights 

Product: PhotoSuite 4 - Platinum Edition 
Company: MG l_ 


Phone: 0800 073830 


Price: £49.99 


URU www nngisofT.com 


THERE ARE THOUSANDS of 
image editing packages kicking 
about these days, but the 


problem Is that you have to spend 
a Spanish soccer transfer fee to 
pick up a decent one. Budget and 
graphics have traditionally mixed 
as well as custard and mashed 
potatoes 1 but there's good news 
on the horizon for the skinflint 
artist We think that the Platinum 
Edition of PhotoSuite 4 from MGI 
is as stocked up as a Russian 
potato shop in an economic 
crisis, and you can pick it up for 
under £50. 

As soon as you load it up for 
the first time, we reckon yen'll be 
impressed with the pretty 
interface. Not for PhotoSuite 4 
the bogstandard Windows fare - 
instead you get to feast your 
mince pies on some cool blue 
buttons, icons and menus. 
Working your way around is a 


dream, with most 
functions available 

u . , creating these wonderful PhotoTapestnes takes aooui two 

Using Simple Step-by- lfl j lfutes time r $nd produces quite stunning results 

step processes. 


Despite our best efforts, we 
couldn't mess things up. 

May the force be 
with you 

All the old graphics favourites put 
In an appearance here. You can 
edit your pictures by removing 
red eye, scratches and wrinkles. If 
you want something fancier, 
there's always the array of special 
effects. We were very impressed 
with the PhotoTapestr/ option. 
Using all kinds of technology we 
couldn’t even pretend to 
understand, this creates a mosaic 
of your photograph, using any 
number of photographic tiles. 


Everyone's seen those Star Wars 
pictures - well, this docs the 
same thing We think it's great 
for £50, PhotoSuite 4 will 
never give you the same control 
and functionality as the 
Photoshops of this world, but for 
such a good price, you're getting 
more than your money's worth. 


THE VERDICT 


lif hit's good: 


LncitpensfvB. G<*»I i *nge of features 
interface Great PhflivTautsiry binciiort 

Wbft'.i bad: 


Michael Jackson 


Art for the masses 


GIF us a bmak 

The art of the animated GIF is now a whole lot easier to 
master, thanks to Matchware’s Visual GIF Animator 


Product: Visual GIF Animator 
Compa ny- Matchware 
" Phone: 020 8940 9700 
Price: £49.99 _ 

URL: www.matchware.net 



ONE OF THE quickest and 
easiest ways of spicing up your 
site is to add a popular animated 


GIF or two. If you're looking for a 
fast route out of Boringville, then 
hitching a lift on the articulated 
GIF tmek will take you to the 
mighty metropolis of Melacuol in 
no time. 

Offering a whole range of tools 
to set you off, Match ware's Visual 
GIF Animator aims to have you 
jazzed up with your own GIFs 
quicker than you can say the 
lengthy name of the product. 
Using a simplified timeline and 
stage similar to the one you'll see 
in Macromedia Flash, this is one 
program aimed at the GIF novice. 

Although you can be as free 
and easy as a Sixties chick in a 
commune, there's a decent 
selection of pre-arranged sizes 
for you to choose from, so you 
know just what kind of G IF 
you're going to be creating. 



H doesn't take long to make pretty impressive animated GIFs 


There's also a pretty 
comprehensive 
selection of templates 
and clip art to choose 
from, which is always 
better 111 an a kick in 
the bits with a pair of 
hob-nailed boots. 

Created in 
a GIF-fy 

The concept of 
creating your GIF 
here is quite simple. Input the 
appropriate text or Import your 
graphic, then add any one of 
hundreds of fancy effects to 
animate It, We re sure you’ve 
seen the sort before fades, 
rooms, sweeps, that kind of 
thing. Obviously, you can control 
just how long each element 
lingers on for, and where it 
should start and finish. While this 
sounds over-simplified, you can 
build your GIF out of as many 
elements as you choose, so you 
could conceivably have a 15- 
minute animation made up of 
stupid amounts of text and 
graphics ail intermingling with 
each other. 


While it's much easier to use 
than your industry leader 
Fireworks 3, the veiy fact that 
Visual Gir Animator is designed 
with ease of use in mind means 
that it's never going to he as 
comprehensively featured. Still, 
if you want something that 
moves on your site, this will do 
you a turn. 
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Microsoft Windows Me At a Glance 

An easy to follow book that enables novices to 
master the new operating system 


_ Authors Jerry Joyce and M arianne Moon 
P ublishert Microsoft Pres s 
Price; £14.99 
URL: mspiuas.microsoft.com 
ISBN: 0-7356-0970-5 

ANOTHER IN MICROSOFT S never ending 
range of At a Glance books, Windows Me 
comes across initially as a ffuore&cent 
or ange primary school textbook complete 
with lots of colourful pictures and nice big 
friendly text. 

And that's the point of the book. It's 
designed to be a primer for the niceties of 
the new Windows Me operating system, 
the target audience will have little or no 
understanding of the subject of PCs. and 
may well be wary of them. 

It's helpful and informative and takes the 
reader along at just the right pace to learn 
about using Windows Me ; although wc felt 
the section on setting up a network came a 
little early on at page 40, 

This book is perfect for beginners and Is 
so helpful that we hail expected to find the 
words 'Don't Panic' in large friendly letters 
on the front. 


es£. 



Understanding this bonk is as easy as 
palming by numbers 


THE VERDICT 


BI& ptefuroi, aasy to fallow, well 1 laid o u( 


WhAt’a bad I 


A 11 Hit too much like a primary school 
textbook 


► ** 


Motion for Windows and Macintosh 

A deceptively slim volume designed to introduce 
you to Adobe’s answer to flash 

_Author; Elaine Weinmann and Peter Lourekas 
Companyi Pe achpit Press 

Price j £14.99 
URL; www.peachpit.com 
ISBN; 0-201-70473-O 

THE VISUAL QUICKSTART Guides have 
cornered the market in easy-to-follow 
reference books covering complex subjects, 
and the l.iveMulion book is probably one of 
the belter ones. Web animation is a complex 
subject and the authors have tiied to 
approach it in a friendly but relentless fashion. 

Although matted as 

Bcgjnner/lntermediate, it could still be argued 
that the contents of the book were a little to 
complex for beginners, although eveiyonc 
has to Start somewhere. Having said that, any 
reasonably competent PC user familiar with 
graphics applications will work through the 
examples at a comfortable pace. 

The book seems slimmer than its 290 
pages, and there's a hell of a lot of information 
crammed in there. In fact, the two animation 
and the behaviours chapters take up the last 
half of the book, so the most important 
aspects of the program are covered in the 
most detail. A 'must gpt' for Live Motion users. 



An outstanding addition to the Visual 
Quick ft fan Guide range 


THE VERDICT 


Wh,nt’» 1QQ d: 


CfCdL Payout, Muctrotiflit faj- every evample 


Whftt’a had; 


Myvss a Utile ran feat for te^nners, fine for 
the more advanced 


A * A *• & 




HTML Black Book 


This book could easily be the definitive guide to 
HTML, plus a whole load more 


Author; Steven Holzner 


Publisher: Corolis 


Practical 


internet 


Price i £ 41.99 


URL: corolis.com 


ISBN; 1-57610-637-9 

NOW I HIS IS what we call a reference book, A 
few pages shy of 1,200 pages, a CD packed 
with examples and freebies and attractively 
hound In black. What more could a Web 
designer want? 

Actually this is the best HTML reference 
you'll see. The book takes you directly into 
working with HTML and splits each chapter 
neatly into two sections called Immediate 
Solutions' and In Depth.' If you want to figure 
out how to create layers on you Web page and 
you are a little short of time, you look at the 
Immediate Solutions section. But if you want to 
sit back and learn bout HTML layers, you study 
the In Depth section. 

About half way through, the subjects get 
more advanced with diapters on dynamic 
HI ML, JavaScript, PERL and XML, all explained 
in the same split screen mode. It works. 

If you haven't gpt an HTML reference in 
your collection yet, this is the one to get. 


l£ 


When you’ve read the Black Book you 
can use it to crack open coconuts 


THE VERDICT 


WKu'i (joo4 ■ 


Cwnprctienfliwe, exhayjtivdy itetailsc. 
mountains of Information 

What ft bad; 


Cuinpnefiens-lve. exhaustively detailed, 
mounfeire of information 


EASY EMAIL 


The Email Edge 


Need a little coaching in the basics of email? 
Look no further... 

Author; Molly Gordon 


Company ,: Lady Bug books 


Price ; £24.95 


URL: www.molJygordon.com 

ISBN: n/a 


The Email Edge: 

101 tip* for maxJmmna th* pwrar 
StKl minimizing tfta haul* of email 


SUBTFTLED "101 TIPS for maximizing the 
power and miniirising the hassle of email", 
The Email Edge is a free downloadable ebook 
from Molly Gordon, a Certified Professional 
Coach. Quite what she's a certified 
professional coach in is never clarified, but 
it's very United States of America if her Web 
site is anything to go by, 

Only 26 pages long and in Adobe PDF 
Format The Fmail Edge is less revolutionary 
than its title suggests. Some of Molly's tips 
verge on the obvious - the tip "don't use the 
Reply To All function unless you want 
everyone to receive s reply" falls into the 
"blindingly'' category. 

However, a good point is that it's free, and 
because it's short is worth hanging on to as a 
reference guide. There are some useful 
hyperlinks and Molly has got tier facts In 
order, so if you're unsure of your email 
basics, this might save you a few quid on a 
paper book. 


Perhaps one of the funkiest cavers 
Ve ever seen for any book evtx 


THE VERDICT 


Wlut'« good: 


It's LUfripleEeJy free and has some Rood dps 
(or beginrieis 

What 1 , bud: 


ft rnlflln seem a bft simpllufci; fu ilinsa who 
have used email for jnure Ifian a 'Mcli 


* A * & ifr 
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Visit our 

Builder Pro 

demonstration site at 
www.ecbuilderxo.uk 


/;?/////active. 


m 


Each Web site created by ecBuilder Pro includes: 

M Profile page: For your company profile, address and contact details H 100 Marketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,000 Catalogue items; Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 
you ■ Site promotion; Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 

■ ecOrderDesk To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 


>h 


TRIAL CD 


gfBullder Pro 

mu/f/actlve. 

Please send me a free ec Builder Pro Trial CD 

Name: _ _ _ _ 


E-commerce is not Just for big business any more... 

Use ecBuilder Pro to create a professional Web site to accept orders and enquiries online, 

Point and click your way to a ready-tn-go business Web site as you work through the Wizard-driven input screens; 

Fill in your company and product information 5t* Enhance your site with logos, animations, product 
shots and other graphics 5+ Add your catalogue items Choose your template design and colour 
scheme >+* Upload your site to the World Wide Web! 

ecBuilder Pro offers you over 500 combinations ol customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file size, and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 

Select from international currencies incuding the Euro, Add tax and shipping charges to accept orders from 
anywhere in the world. The shopping art enables your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions, 


Company: 


Address: 


__ Postcode: __ 

Tel: __ Fax:_ _____ 

E-ma 1: ___ _ _ p 1 11/00 

Why not complete the coupon and fax the whole page to us? 


Post to: 


Tel: 

Fax: 

Email' 

Web: 


fflultlactlve Software Lid 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 1RR England 
+44 ( 0)1628 587777 
+44 ( 0)1628 587778 
info@multiadivexo.uk 

www, multi act1vexQ.uk 


r 




pPPfl 


earn 


Muliiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


Alternatively download this and other trial 
products from: mrw.multiactlve.CO.Uk 


Survey your visitors. This valuable shopper 
information with order or enquiry information 
car then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


Build 

an online 
business with 


£CBuilder 

multiactive . 


($1999 MuHiwtiwSefcware. All trademarks acknowWgid 












































































THE VERDICT 


URL; www.easports.com 

AS tA SPORTS CONTINUES lo get bigger 
and bigger as a company, so the game 
becomes belter and better. Well-known for 
its football games and a couple of sub¬ 
standard American sports games, LA has 
finally come up with a winner. 

Let's start with the graphics. There’s 
nothing to complain about Hie people look 
realistic, the game play is smooth and the 
stadium feels authentic. The menu has been 
treated to an overhaul since the last version, 
and it is now far easier to read and navigate. 
EA games have always been known for the 
excellent commentary, and this one is no 
different. There's loads of sound effects that 
make you feel as though you're really 


Practical 


BESTBUY 


THE VERDICT 


on test 


HARDWARE I SOFTWARE | GENERAL I NETGAMER 


JOYSTICKS AT THE READY! BEN WALKER REVIEWS THE 
tATEST AND GREATEST NET GAMES FOR YOUR PC 


Touch down * Get in the hem of the gridiron action won moocn nn. zew i 

Madden NFL 2001 

Publisher: EA Sports 


Price: £34.99 


Links IS 2000 players aid voices make ihe 
game seem old 


£n.r> /’/ih rrcji, rCritf 


Ovtr* 31 


* * * * iHf 


Wh ut'l good: ___ _ 

All lhe licences arc (here wkth ih* sieai 
play and graphic 

ffh iit '* 1?ad t _____ 

When you ii watching 3 feplay the [il^r at 
icn^E look like he's tatthifig the ball maicsd of li 
landing in his liand as it drop*. 


What’S goodr __ 

Great visual efftwli and solid fcwnepflsy malw 
it worth playing, 

wy t'i badj 


Heavy Metal FJLK12 

Publishe r; Gathering of Develo pers 
Price.' £34.99 __ 

URh http : / /f akk2. godgame s 
com 

WHEN YOU l OOK at the screenshot below 
for Heavy Meial F.A.K.K, 2, you may groan 
at the site of yet another adventure game. 

But Tomb Raider is getting old, so Ritual 
Entertainment has released a new 
adventure game on to the market. 

Complete with stunning visual effecls and 
soui kJs that delight the ears. Heavy Metal 
EU.K.K 2 is a solid #me. 

As you lie! off with a gun In one hand 


and E3 sword of fire in the other, you 
are all set for action at the very 
beginning. Your aim is to embark on a 
Journey to find the 'Heart of We'. The 
main star of the game is straight out of 
the Lara Crofl stable, but there is still 
much satisfaction to be had in making 
her run round and kill whatever jumps 
in front of you. There are ten levels to 
the game, all of which are quite short. 
With easy puzzles and linear gameplay, 
it really won't lake long to complete. 
While It's satisfying lo be able to 
zoom through a game, this isn't for 
you if you like involved plots. You may 
notice the graphics look a lot like 
Quake 3, This is because Ritual 
Entertainment has used Quake 3's 
engine. 


If you want to kick, jump arr d tackle wrtneur 
tewing your PC, get this game 

involved in the game This time 
around EA has obtained all the 
licences in the game, so ail the 
authentic teams, players - even 
coaches - are all there. Playing with 
your favourite team and player is a 
real bonus, and a feature not present 
in many other titles. If you’re in any 
way, shape or form interested in US 
Football, this Is the gime for you. 


Heavy Metal: not fust another adventure game 


what's good :___ 

Tei rilic graphic! with stunning visual aftwh 
and mind-Wowng saund 

What’S bad: __ 

Easy puriles ainl linear gamcplny 

Overall * * + * * 


Microsoft Golf 2001 


Publisher: Microsoft 


Price : £19 99 


URL; www.microsoflcom 


WITH GOLF COURSES everywhere 
being overtaken by budding Tiger 
Woods, here comes a new game that's 
set to overtake the rest of the pack. 
Microsoft Golf 2001 is the newest 
version of the well-known Microsoft 
series, the marvellous visual effects 
and excellent gameplay make Golf 
2001 3 real winner. 

There arc seven golf courses to 
choose from, meaning that you'll be 
putting and driving in no time. The 
game comes with a number of options 
that let you challenge in all areas and 
formats. These options arc a great 


boon tc the game. All of them add 
nice touches to the feel of the 
game, such as the chance to set 
the conditions of the round. With 
just a small tweak, you could be 
flinging your balls around in fog, 
wind or rain. Of course, you can 
also choose blazing sun. 

Microsoft Golf 2001 is a great 
game for getting an average IS and 
over handicap. It is easy to play 
and bad shots can easily be taken 
again. Recommended. 


KOB 


Overall 
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on the CD 


PROGRAM DETAILS I FREE ISPS 



THIS MONTH'S CD FEATURES FULLY WORKING SOFTWARE THAT LETS YOU FIND OUT TRAIN TIMES CREATE YOUR 
OWN MONEY-MAKING ECOMMERCE WEB SITE AND PUBLISH NEWSLETTERS AND BROCHURES 


Using the CD-ROM 


The minimum recommended specifics lion to 
nun the Practical internet CD is BQO X 600 
screen resolution, 16Mb RAM, 16 bit colour, 
Windows 95/98/2000, (note we do not 
support Windows 3.1) Intel Pentium or 
compatible P90. We recommend that all 
users shutdown all other applications while 
running the CD, 

The CD will autorun in Windows 95/98. 
For users without autorun enabled go to the 
start menu, select RUN and type 
d:\PracticaUnternet.exe (replacing 'd' with the 
letter of your CD drive) and press Return' 

Damaged discs 

We will be pfease to replace any CD that is 
cracked, scratched or snapped upon 
purchase. Return them lu the following 
address; Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's Road, 
Bournemouth, RHi 2jS. It you experience 
technical problems, not due to physical 
damage on the CD, please DU NOT return 
any discs to us unless, r equested by the 
support team. 

Missing discs 

if you have purchased the magazine and have 
not received your CD, we will be happy to 
send you out a replacement disc, Email 
subs@paragoiLco.uk quoting the magazine 
and issue number, foil postal address and 
daytime phone number. 

Problems using the disc 

If you encounter problems using [he CD or 
installing the software you can email 
cdhelp©paragon,co,uk. Questions will be 
answered twice daily. 

Please provide us with as much 
information about the technicaf specifications 
of your machine and 1 the software errors you 
are receiving as well as quoting the magazine 
and issue number in your email, 

Our helpdesk team will be taking calls 
ahoutdisc installation problems on 
Wednesday afternoons between 2 and 6pm, 
Phone 01202 200259 

NOTE; This service can ONL Y deal with the 
installation of software from our cover CDs . 
Issues surrounding the use and purchase of 
software and all Internet service provider 
queries must be referred to the relevant 
software publisher, merchant or ISP, 

The CD logo 

Look om for this logo in the 
magazine, ft tetfs you which of 
the progrAfns mentioned in 
features, or explored in tutorials, 
arc on the Practical internet 
Cover CD-ROM. 



GET THERE ON TIME WITH RflILPLANNER 


your life missing trains. Use Rai(Planner to organise your train journeys anywhere in the UK, 


Don't spend 

THERE'S PROBABLY NOTHING worse 
in life than turning up at the train 
station only to find that the train left 
five minutes ago and there won't be 
another one for twu hours. 

Weil, if this scenario sounds all too 
familiar to your tired and weary mind, 
why don't you give RailPlanner a shot. 
Featuring train timetables for every 
station right the way across the United 
Kingdom, you're unlikely to be 
disappointed in your quest for 
locomotive information. Just type the 
name of the starting station, then the 


station you want: to end up. Give a date 
and approximate time, and within 
several seconds, your Aunt Beryl has 
come back wilh a new husband going 
by the name of Bob. There's even a 
map to show you your route. 

Note that you will need to enter the 
enabling code XQXM-GYHX to use the 
program for the full 70 day trial period, 
which runs out on December 28, 2000. 

Great upgrade deal 

If you want to continue using this 
fantastic program beyond that date, 


you'll need to fully register it and 
subscribe to the service using this 
special Juw-cost deal. 

Telephone the RailPlanner customer 
service line on 020 7428 1288. Prices 
for a RailPlanner subscription start from 
£44,65 (inc. VAT) for the 
Bronze level. 

This will also 
let you receive 
updates to the 
nations i rail 
timetable via the 
Net in the future. 






INSTALLING RflILPLANNER 


Enter your From station 

lo get train times, you have to 
inse.it a starting station. As you 
type your desired station in the 
From box, you'll see a range of 
stations drop-down on the right. 
This means you don't have to 
type the whole name In. 


The bonus tube map 

There's also a handy London 
Underground map for you to 
ponder, Go to 'Extras', 'Tube 
Map' to bring this up, then 
ga?e in awe at the collection 
of colours and lines that make 
Up the London Underground, 


U V«I Doctoral SKM OTP >rv 

hfltn a Iwrd ra4W ■* L, „j, w 
ftdn <kmcl h, „. Rift™, 
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Installing RailPlanner 

Click on the 'Menu' icon, then the 
installation process will start. One 
thing to look out for is that you 
need to enter an enabling code lo 
got it to Work. Wh en the 
appropriate screen appears, die 
code is XQXM-GYHX: 


Opening RailPlanner 

This is ihc RailPlanner interface 
that you'll get to know much 
better as you use the program. 
It's fairly simple; you can see 
instantly where you type your 
leaving and destination stations, 
and where your results appear. 


I-- 


HgjssH-sr 

iis L.. urn* I 




Choosing a destination 

Now. you just have to enter your 
destination station in the To 
section. Again, watch in awe as a 
host of stations pop down for 
your perusal on the right. Select 
one, then press 'Search' to scan 
through tiie timetables. 


The search results 

You lt see your search results 
displayed on the bottom half of 
the screen. You'll see that there is 
a wide range of times and dates to 
choose from. Now all you have to 
do is get on the phone and book 
those tickets. 


112 I PRACTICAL INTERNET I ISSUE 47 



















































































































on the CD 


PROGRAM DETAILS I FREE ISPS 


SHOP FACTORY EFLRSH 

GET YOUR OWN ECOMMERCE VENTURE OFF THE GROUND 
QUICKLY AND EASILY WITH THIS FULLY WORKING PRODUCT 

IF YOU'VE BEEN planning on setting up an online shop (or some time, but have always 
been put off by how complicated the whole process looks, worry no more. Using our 
fabulous free product, you could be the proud recipient of your very own online money- 
making scheme. 

As with all the best packages, Shop Factory eFtash makes it all so easy, just set up youi 
basics, and the rest will follow as intuitively as a teenage gid laming the words to the blest ^ 
Westllfe track. The bonus Is that you won't really feel like you're creating a Web site at all, as 
you're always just placing items In folders and the like. All of the nasty HTML stuff is don e by 
the program, so you- don't have to sully your 
hands with anything so tedious. 

But dent just sit there reading this 
blurb. Rip that free tutorial book off our 
cover and let our team of experts show 
you how you can use cFlash to make 
yourself a pile of cash. 



Free Mac stuff 


Our marvellous menagerie of 

Internet Explorer 5 

Officially instilled in the Practical 
Internet offices as the best Web 
browser, ever Much more stable 
than previous versions, this jewel 
could be the one to smash your 
Microsoft phobia. 

Eudora 5 (beta) 

Give the latest version ol 
Eudora'£ popular email dent a 
test drive. With all the features 
you'd exped of a professional 
program, we like the fact that it 
can speak the name of your 
message addresses. 


Mac morsels 

PLUS: 

• Aladdin PropStuff 5.5 

• Anarchic 3,7 Installer 

• Download Deputy 3.2 

• Outlook Upress 5 

• Aladdin Expander 5,5 

• Flash 5 Installer 

• Netscape Communicator 4.75 

• Shockwave Installer 

DeBabelizer Lite 

A vciy powerful tool for automated 
conversions and optimisation of 
images, animations and video. 


INSTALLING PRINT SHOP PRO 7 


Try out the latest version of Jasc’s 

IF YOU'VE BEEN reading our esteemed 
journal for any length of time, you've 
probably tried a trial version of Paint Shop 
Pro 6 No doubt you were imposed by its 
high level of features and case of use, bat 
hold on there's only a new version of the 
graphics editing package doing the rounds. 

Paint Shop Pro 7 takes the program 
onto a new level. As well as tire traditional 
image editing mabkey you'd expect, 


award-winning image software 

there's a wide range of new Web tools. 
Where Paint Shop Pro 7 really comes 
into its own, though, is the way that it 
lets you create Image Maps to split your 
images into separate sections of Web 
rollover mania. 

Install the trial vcrsioi i using the steps 
below, and then check out our full review 
of the product In next month's bumper 
Christmas edition of Practical Internet 



Choosing an installation 

Once you've selected Paint Shop 
Pro 7 from the Site Building 
section of the CO, youli come to 
this screen, where you choose 
hetween a Complete or Custom 
installation. Stick with the 
Complete version, and click 'Next'. 


Completing the installation 

You can choose to run Paint Shop 
Pro 7 straight away, or to leave it 
until later. Whatever you opt to 
do, press ‘Finish’ to complete the 
installation process. Press OK' on 
the File Format Associations 
screen which follows. 



Did you know.,- 


Youi«\ 

irJar^ten V\ Pain &hsp pio, ArmdM* ml 
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Serif PagePlus 4 

A FULLY WORKING DESKTOP PUBLISHING 
GEM TO EASE YOUR DESIGN WORRIES 

St RIF PAGEPLUS 4 IS a professional yet easy to use tool for creating cool brochures, 
newsletters, posters and mailshots as well as a whole host of other splendid things. A* with 
every cool full product we bring you, it also has the advantage of being incredibly easy to use. 

With all of the shenanigans available to you 
that you'd expect in such a program, Page Pi us 
4 will more than satiate those OTP desires 
once and for all. Creating documents is a 
doddle, as you only need to create your page 
on screen and drop images where they're 
needed, 

just type your text in the appropriate 
places, import some nifty pictures, and you're 
there. As if that wasn't enough to get you 
salivating like a sardine, we’ve even thrown in 
a full copy of Draw Plus 2, where you can 
create Web graphics to your heart's content. 

But wait, there's more. We've also gone and 
included a fabby step-try step guide to using this 
program on our cover-mounted book. 


Registering to Jasc 

You’ll be asked whether you want 
to register your trial version of 
Paint Shop Pro 7. jasc Is quote 
good, in that it doesn't flood your 
Inbox with all manner of spam 
and the like, so you can’t go 
wrong here. 


Turn the tip of the day off 

Unless you’re some kind of 
masochist, we suggest you turn 
off the tip of llte day, There's a 
perfectly adequate Help file to 
rely on when things go wrong, so 
this 'feature' will only start to 
annoy you. 




PagePlus4 


Opening a file In PSP 

Go to File’, Open' to import an 
image into Paint Shop Pro. Tick 
the ‘Show preview' box Lo show 
a smalt thumbnail of your 
images. Browse your hard drive 
until you find a suitable image, 
then dick on ’Open'. 


Play with the features 

Once you've got your picture into 
Paint Shop Pro, you can fiddle 
with the new features. Go to 
‘Effects', Enhance Photo', 
'Automatic Red-eye Removal' then 
take a look at the selection of red¬ 
eye antics available to you. 
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PROGRAM DETAILS I FREE ISPS 




GET YOUR MITTS ON 
MARVELLOUS MYRIAD 
BROWSING 


>kie Muncher 

Ftvewgrc, 112Kb 

0< m of the problems with surfing the 
Is that dll sorts of information Is 
automatical^ sent from your computer, 
without you even knowing it One of the 
biggest culprits of this is the cookie. 
Supposedly designed to make your 
browsing quicker and easier, it basically 
stores a piece of infon nation about 
Web site you visit. Even if you 
delete the Temporary internet Fifes, 
remain, so people can Still see 
where you've been Kill these once and 
for all with Cookie Muncher, which not 
only does its job superbly, but also 
shows you a brilliant animated system 
tray icon when it's doing it. 


freeware, 6.15 Mh 

This is one of the premiere tools for 
chatting online, and is also by far the 
most popular. With ICQ, you Can ch; 
send email, exchange files to friends, 
family or just anyone. The 
you know instantly when a friend or 
colleague signs on, and Jets you 
airy application you wish. As ICQ is 
running in the background all the while, 
it takes up only a Any fraction of 
memory, even when you are indulging 
in multi-user chats. This release sports a 
fabby user interface, comes with 
ICQmalJ, and offers redesigned 
preferences, a quick launch bar, and 
support for music files. 




Freeware, 48.8Mb 
The landmark browser from Microsoft 
just won't slop getting better and better. 
Although this isn't; a major upgrade, 
there's still enough in the new features 
department to keep the avid Net napper 
more than happy. Belter offline 
browsing more effective print previews 
and vastly improved searching and 
history 1 functions will more than placate 
the surfer looking for the best, 


RealPlayer 8 

Freeware, 3.1 Mb 

More radio stations built-in than even 
DEF could Cope with, the ability to play 
almost every type of music or video fife 
under the sun, and a whole host of 
other exciting features make RealPlayer 
8 the media machine to have. All 
that pales into insignificance, though, 
when yuu see the brilliant dancing 
sheep visualisation that accompanies 
your music. 


StayLive 2000 

Fham wv, Si Kb 

If you’re In possession oi u OSOO 
service, you'll appreciate StayLive. it 
sends a small packet of information 
every minute or so to your ISP to 
maintain the impression that you are 
actually using the service constantly. 


Opera 

30-day trtat, 1.27Mb 
if you're looking for something a bit 
different from the traditional Internet 
Explorer and Netscape Navigator fare 
Opera could be just the browser for 
vou. Weighing in at minuscule 

you'ii be impressed at the 
amount of quality features 
crammed into this petite wonder, 


HUYOU NEED TO BUILD 0 SITE 


Use our collection of Web wonders to help get that 
dream Web site project off the ground 


AddAce 

Freeware, 2.47Mb 

AddAce allows you tu submit your Web 
site to numerous search engines, and 
maintain its position by closely 
monitoring its rank. 

Your submissions are performed 
through a manual/automatic process, 
enabling error checking yet speeding 
up the overall transfer. Logging features 
are extensive, ensuring that buth 
successful and failed submissions are 
logged in TXT or HTML format, and that 
search engine rank results are easily 
accessible. The program includes a 
built-in scheduler which lets you 
schedule events 10 take place even 
when you are nol running the program. 



3DWebButton 

Qmth 625Kb 

This vision of loveliness allows you to 
quickly and easily create cool, textured, 
3D buttons and headings, 3DWebButton 
lets you input your text? select the 
background, text, and button colours; 
adjust the text and button settings; 
modify tire light source; enter the URL; 
adjust the button's dimensions; and 
generates a BMP, GIF, or JPG Image. You 
can also preview the button in your 
default Web browser, and paste the 
automatically-generated HTML code into 
your Web page. 


MyCaster 

Freeware, 422Kb 


This freeware digital music broadcaster 
is a Simple way to create full-fledged 
online radio stations without hawig Lo 
set up audio servers or hassle with 
complicated DJ software. Its easy-to-use 
interface allows you to drag and drop 
MP3 fires onto the application and 
immediately begin streaming audio fifes 
on the Internet, Once connected, you 
can stream your music at up to 56 
kbps, set paiswords for private 
stations, drag and drop Winamp MP3 
playlists, search for downloadable audio 
files, and more. 



Web Tutor 4.0 

Freeware, 1.55Mb 

Web Tutor is an excellent set of Web 
page authoring tutorials designed for 
novice and advanced HTML authors. 
The tutorials are In HTML format sc you 
can view them with your Web browser. 

If you’ve never created a Web page 
before, the basic tutorial will guide you 
gently through the basics of HTML. If 
you know the basics, the advanced 
tutorials will take you further. 





Meta Maker Wizard 

Freeware, 49Kb 

Ever wanted to sort cut the metatags on 
your site, but could never face the 
hassle? Well, let the magical mystical 
Meta Maker Wizard guide you through 
the steps to creating your very own 
rnctatag bundle of joy. You can’t go 
wrong, and the program's only 49kb 
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Complete index of your disc's contents 


Full products 

DrawPIjs 2 
Futty working* 76,3Mb 

PagePlus 4 

Fully working, 4. 75Mb 

Rail Planner 
Fully working 4.90Mb 

Shop Factory eFtash 
Foffy working, 8.1Mb 


Browsing 

Cookie monster 
Freeware, 112Kb 

Email coder 
Freeware 64 Kb 

Eudora Pro 5 
Adware, 7.68Mb 


Free Agent 
Freeware 1Mb 


Gooey 

Freeware 1,2Mb 


GulZilla 

Freeware. 1-31 Mb 


ICQ 

Freeware, 6.1Mb 


Internet Fxplorer 5.5 
Freeware, 48.8Mb 
EES Accessories 
Freeware, 160Kb 


Netscape Navigator 4.75 
Freeware, 20Mb 


Netscape Navigator A 
Installer 

Freeware, 224Kb 


Opera 4.02 
30-day tr1$t t 1.81Mb 

Outlook Express 5 
Freeware, pert of i£5 


RealPlayer 8 
Freeware, 4.1Mb 


Sonique 1.51 
Freeware. 1.9Mb 


Shockwave/Flash 5 


Player 

Freeware, 3.11Mb 


Slay Live 2000 
Freeware, 96Kb 


WinZIp 8 
Shareware, 1,2Mb 


ISPS 

UneOne 


Free Net access, 325Mb 


Net Workshop 

Easy Password Manager 
40 day trial, 4.31Mb 

Flash 5 

30-day trial. ISMb 

Macro Magjc 
30 day trial. 994Kb 

ZoncAlarm 
Freeware, i.59Mb 


Site Building 

Actinic 

30-day irhl, 27.1Mb 

CoffeeCup FTP 
Freeware, 736Kb 
CoffeeCup WebCam 
21 (toy trial 3Mb 

CutePage [)HTMI Menu 
30-day tri$[ 1.61Mb 
Easy Applet Builder 
SAareivare, 1.65Mb 

FincPflni Web 
Freeware, 1.24Mb 


GateKeeper 3.2 
Freeware, 205Kb 


GIF Construction Set 
Shareware, 3.89Mb 
GNet Submission 
Freeware, 3.2Mb 

HotDog Professional 6.2 

30-day UiaL 10.6Mb 

Intcrcryptor 
Freeware, 38Kb 

MetaTag Creator 
Freeware, 169Kb 

Pop Up 

Freeware, 361 Kb 

Smart FTP 
Fraew^, 276Kb 

ThymbPrinL Pro 
SfofTfhtf/v, 2.80Mb 


Software Reviews 

Flash 5 

30-day trial, 19Mb 
SWISH 

30-day trial, UMb 


Mac programs 

Eudora 5 

Seta, 3.2Mb 

Internet Explorer 5.0 


Freeware, 11,5Mb 

Outlook Express 5.0 
F8Mb 
Alladin Expander 5.5 
Freeware, 306Kb 
Alladin DropStuff 5.5 
Freeware 1.5Mb 
Download Deputy 

Shareware. 63Kb 

Debabi frier Lite LE 
SE Edition, 562Kb 

Anarchic 3.7 

Freeware. UMb 

Flash 5 Installer 
30-day trial 19Mb 
Shockwave Installer 
Freeware, 2,7Mb 
Netscape 
Communicator 

4.75 
Freeware, 

13.3Mb 



QiQ 


The 

Intelligent 

P-Busmess 

Consultancy 


address 

20 Market Hill 
Roth well 
NNI4 6BW 


telephone 

01536 507 706 

e-mail 

info^qlq.co.uk 

web 

www.qtq.CQ.itk 

fex 

07970 570 S2S 


QiQ Host an easy way to a quality hosting solution. 


QiQ Host is our standard hosting 
package for individuals and small to 

This 12 month hosting package includes: 

medium sized businesses seeking 

IQmb of fast UK based web space that can be 

to harness the power of the Internet, 

used for commercial purposes. 

QiQ are also able to offer custom 

E-mail support and 24 hour personal 

hosting solutions to meet the 
needs of high bandwidth and 

telephone answer service. 

technically sophisticated hosting 

Web based interface to manage your site and 

requirements. 

e-mail from the web. 

Additional QiQ services include: 

- Dedicated Servers 

Unlimited email aliasing and forwarding. 

- Global Domain Name sales 

- E Commerce 

Unlimited pop3 mail boxes and auto responders. 

- Website Development 

CGI and SSI capabilities. 

Full FTP access. 

Graphical web site statistics. 

Front page extensions at no extra charge, 

Alt this for £114 + VAT 


QiQ Hosting Clients include; 


TTie Aircraft Owners & Pilots Association 

(www.aopa.co.uk) 


Guardian Security (Leicester) Limited 

(www,guardian~security. co.uk) 


Tayleur Mayde 

(www.tayleurmayde.com) 


European General Aviation Safety Foundation 

(www.egasf.com) 


Net4Mowt 

(www.n4n.co.uk) 


Rothwell Town 

(www.rothwelftown.co.uk) 
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PROGRAM DETAILS t FREE ISPS 


amazon.co.uk 


■' B DNOft 




Get the most from your Internet service 


Service provider; 
Free time : 
Modem speeds: 
Technical support: 
Sates enquiries: 

URL 

Monthly rate ; 
Annual rate ; 
Platforms: 


UneOne 

Life 

K56 Ffex, V.90, x2 and ISDN 

support® lineone.net (free) 

0800 111210 

www.llneone.net 

Free 

Free 

Windows 


Click Herts 

1 


Ajcti ora 

Bc-Ck* 

CftfnpUTg 

mood* 

fflavara fid Mfta 

MOfeMi* irri PDA* 

Bland >1 

55~ 

Sfifffti 

Qu 

Tr»vl 

vdis« and OVD* 

rrnat 

inrd frwutv 


- 3 

A 



NE 

Buy books at... ^ 

My 1 PPH’OPIP' SREtPlUm MMI|t|liPI<J 

9 

ATANT IT 

IS Siptintar MOD *3 


THE INTERNET HAS changed 
beyond recognition in just a few 
short years, evolving from a large 
but silent global library to a 
multimedia spectacular bursting 
with sound, action and 
excitement. Who knows what 
new surprises it will bring, but 
you can be sure that, whatever 
tie future, UneOne will always be 
at the forefront of the latest 
Internet developments. 



Whatever you experience of the 
Internet already, If you haven't yet 
tried LineOne, you haven't 
discovered just how much more 
UneOne can offer compared to 
other ISP offerings in the market. 

Get more of what you 
want 

With over a million pages of great 
UK content, organised into easy to 
access sections such as 
Entertainment Sports, Money, 
News, Lifestyle, Travel... and more, 
you can always find the 
information you want quickly and 
easily, 

UneOne LIVEi brings you ail the 
latest in multimedia. You can listen 
to the latest I TV headlines, watch 
video clips of the top news stories, 


tune in to all the radio stations 
currently available live on the Net 
or watch movie trailers. And if it’s 
music you want, then visit the MP3 
centre where you can listen to 
tracks before you buy them. And, 
better still, you can also download 
your choice of music free and play 
it over your PC or MP3 player, 

Wilh UneOne you can 
completely personalise your 
Internet experience so that 
whenever you go online you can 
view all the information you want 
to see Just dick on the 
Personalisation' option on the 
current home page and choose 
the topics you want to see every 
time you log on. TV listings, Sport, 
Shares, Weather, News, Shopping, 
Horoscopes, Choose whatever you 




like. It's easy and it only takes a 
couple of minutes. 

If you want to be one step 
ahead of the morning papers, 
LineOne’s eNews service delivers 
your choice of news direct to your 
mailbox every morning. Just select 
the type of news you're interested 
in - whether it is UK. World or 
Business News, the number of 
stories you want to receive, plus 
the time and days you want it sent 
to you. 

One of (he fastest growing 
activities on the Internet is online 
shopping, (lie main reasons being 
ease of use and convenience. 
There are a huge range of 
products to choose from on 
LineOne, often at lower prices than 
youlf find on the High Street, and 
you can shop 24 hours a day from 
the comfort of your own home. 

If you are worried about the 
security or level of customer 
service, LineOne has set up its 
own 'Shopping Charter' to ensure 
an additional level of online 
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LINEONE 


customer service. Plus, LineOne 
members can benefit from fantastic 
shopping offers and discounts. 

The LineOne Travel section is 
also one of the best on the Internet 
offering a new one-stop service 
with a broad range of travel 
information and special offers. 

YouTI find discounts on over a 
million flights, thousands of hotels, 
car hire, package holidays 
(including over 150,000 late deals), 
with options to search by 
destination, type of travel, cost and 
duration. There's also 
recommendations for every kind of 
break or holiday imaginable. All are 
bookable online or by phone. 

If you’re a games fan, then the 
LineOne Games section is for you. 


There's exclusive stuff like 
Metropolis, LineGnes most popular 
online game, where over 2,000 
piayers hit the street every day 
There's no limit to the number of 
players or the amount of time you 
can play - and as it’s run from your 
browser it's completely free. 

There’s old favourites like Tetris, 

Java Games and a great Quake 
community for some fast shoot 'em 
up action. 

Need to keep the kids happily 
occupied on a wet day? LineOne is 
crammed with exciting and safe 
tilings for the young uns to do. 
Need help with homework or 
academic study? L ineOne has a 
wide array of educational resources 
in Learning, 



E,i>vilJV LmCnt brvijf yau h| VWt |4H 6ft Ihi wtb. [gdiyi taptfb 
mi S ii jjama ftapi n tlrMcfi rc i Pteir bjftrl n Karri 


Auiik tkks 


Shop Online 


Then there's help with personal 
money management, running a 
business, job-hunting, adult-only 
areas, lots of places to dial and 
meet new peo pie the I i st goc s 
on! 

it's no wonder LineOne has 
rapidly established itself as the top 
choice for those in search of the 
complete online experience. 


Just load the house 
CD on the front of 
this issue 

Or Call 0800 111210 for your 
free Internet start-up pack 

www.lineone.net 

+ local call rates apply 




LI 


healthy appetites 


Bookworm 


WtlWBMfll Jfte 
True Ga&fejslfrn&l 

CM 


W* jH w*nJ bs klip o „i *rk*H*, jni « il km_ Hue 

MnifJftriiJftj’Hritii rrjift j Hri b Jl ivi 
fr ", ™>mp^ir b htt-tij rupply iribHnxtlon ta 
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Practical Internet Reader Offer 


Puzzle Games 


Big Savings 
Games for 


on Great 
your PC 



Save up to 40% on 
these great games 


GALAXY Or -a m 

gamesBgami 

r <« just £5.99 -- 1 


GALAXY O 


Practical Internet offers readers the chance to buy these 
great games for your PC at savings of up to 40% off the SRP 


Galaxy of Games 

This GO ROM contains 50 
full feature games and 
contains an award winning 
easem Wage of all-time 
favourite games including 
Mini Golf, Speedy Eggbert, 
Crazy Drake and Nebula 
Fighter. Game topics 
Include Arcade, Puzzle, 
Strategy, Cards, Word and 
Board Games, 


Galaxy of Games - 
Best Collection Ever 

This second volume of the 
Galaxy of Games collection! 
also offers 50 full feature 
games and contains classic 
favourites such as Blast 
Thru, Mahjongg Master, 
Galactic Patrol and 
Solitaire. Guaranteed to 
captivate and amuse for 
hours. Game topics include 
Arcade, Puzzle, Strategy, 
Cards, Word and Board 
Games, 


Word Connect 

Word Connect will put your 
crossword skills to the 
ultimate test! Play tiles onto 
the hoard to spell 
Interlocking words - score 
points by using the bonus 
squares to double, triple or 
even quadruple word and 
letter scores. Choose from 
20 skill levels and 7 board 
layouts, or use the 
exclusive board builder to 
create an Infinite number of 
your own layouts. 


Mahjongg Master 2 

An all new version of the classic 
Chinese game featuring 25 new tile 
sets, 100 beautiful backgrounds and 1 
soothing musical themes. 


Solitaire Master 

Solitaire Master features 210 great 
Solitaire games Including Klondike, Free 
Cell, Spider, Forty Thieves, Pyramid, 
Yukon and many more. With the Solitaire 
Wizard, you can create millions of your 
own Solitaire games, with over 100 
backgrounds and six different card 
backs. This puck provides an easy to 
play fun approach to mastering the art 
of Solitaire. 



Puzzle Master 

Using the 50 fantastic images provided, you can create jigsaw puzzles from 4 to 
4000 pieces. With 5 difficulty levels, this game challenges the beginner and expert 
alike. Also featured is the ability to create your own jigsaw puzzles and feature your 
own choice of music to accompany your progress. 

Tetri mania Master 

A geometric puzzle game which will test your reflexes to the maximum. With 16 
terrific games and ID challenging levels of difficulty-pl aye rs. can choose between 
classic and extreme geometric mode which features new geometric pieces. With 
Awesome 3D graphics and amazing colours be prepared not to leave your computer 
for hours. 

Card Classics and Solitaire 

This collection of G classic card games and 50 solitaire games allows you to try your 
hand at Deluxe versions of Euchre, Spades, Cabbage, Bridge, Pinochle end Hearts. 
Choose from 9 computer opponents and 3 skill levels. With great Graphics, music 
and customisable backgrounds and card faces, this has to be the ultimate card and 
solitaire collection. 


System requirements: Windows 95/98 or NT (workstation only) 3,51 and higher, 3,1* DOS and OS/2 , 486DX or liigher, 8Mb 8AM, Hard Drive with minimum 65MB free disk space for install, 256 colours, VGA or higher monitor. 


IVI r/ Mrs/ Ms/Miss 


Acid res s 


Postcode 


E-Mail Address 


Cede 

Title 

RRP 

Price 

*ty. 

Tutsi 

Btraa 

Galacy of Games 

£9.99 

£5.99 



BO 94 

Galaxy of Games-Cest Collection Ever 

£9.99 

£5,99 



BOOS 

Word Connect 

£9.99 

£5.99 



0067 

Mahk>ngg Master 2 

£19,99 

iUM 



BOSS 

Solitaire Master 

£19.99 

£14.99 



BOSS 

Puzzie Master 

£19.99 

£14,99 



BO^ 

Tetrimanla Master 

£19,99 

£14.99 



BD71 

Card Classics and Solitaire 

£19.99 

£14.99 



Total Order Value 



Credit Card Hotline 0870 80010 40 
or Fax your order on 0870 8000 100 
or click onto www.pchome-eshop.co.uk 


I enclose a cheque/P0(s) payable to: BVG-Airflo Ltd. 
Cheque Guarantee Card No. 


Please write name and address on hack of all cheQues 
Or debit my Mastercard/Visa card No. 


Print Name_ 

Expiry Date_ J _ 

Signature _Date / / 

Send coupon and remittance to: Practical 
Internet CD-ROM Offer, BVG-Airflo Ltd., Unit 6, 
Industrial Estate, Brecon, Powys, LD3 SLA. 

When ordering by phono please quote Iht; following number, il helps 
us to provide a better service - 682. 

Prims apply to UK only. Overseas orders call fur a quotation fur postage. 
Mow 2K days for delivery. Otter ctoses 31st March 2001. II dissatisfied, 
please return goods within seven days of receipt for a refund subject to 
15% handling fee. Relumed Items must be mint and unopened. Offer is 
subject 11 availability. Please lick box if you do not want to receive further 
details from Paragon Publishing or companies approved by us. □ 










































ISPs 



PROGRAM DETAILS I ISPS 



■HI 


AOL is the World’s No 1 internet 
online service - why not join today? 


Service provider: 
Free time: 
Modem speeds: 
Technical support: 
Sales enquiries: 

URL 

Monthly rate: 
Annual rate; 
Platforms: 


AOL 
24 hours 
Up to 56k 
0800 376 5432 
0800 279 1234 
www.aQl.CQ.uk 
£9.99 
£99.99 

Win 3x, 95,98, Mac 


Sport 

Entertainment 

Finance 

Game* 

Ghat 

Internet 

tom pmlng 

Kids 

Learning 

Lifestyles 

interests 

total Life 

Stoppinj 

Travel 

International 

tup lore V 


OVER 20 MILLION people 
worldwide have already chosen 
AOL, making it the World's No 1 
Internet Online Service - discover 
for yourself why they've chosen 
AOL with your FREE* 24 -hour trial 

Say goodbye to Internet 
telephone bills with AOL 

Sign up to AOL today using the free 
CD provided and fora limited time 



only, you'll gel 24-hours of AOL 
access, including Internet telephone 
calls for absolutely nothing. 

Thafsi 

9 No Internet phone bill 
# No subscription charge for 
one month 

After your fiee trial, AOL's Off 
Peak All The Time Plan means you 
don’t have to worry about excessive 
phone charges. 

Internet calls will never- cost 
more than Ip per minute using 
AOLs 0800/0803 access number 
for time spent online. AQL's Off 
Peak All The Time Plan is just £9,99 
per month and your Internet 
charges are just Ip per minute. 

So It doesn't matter when you 
log on - nighHime. weekday or 
weekend, with AOL it will never cost 
you more than 1 p per minute. 

Why choose AOL? 

At AUL there's a wealth of 
experience to bring you the best of 
the Internet. AOL offers easy 


Sport 


Glints 


CoapotHij 


llfsitylev 


Local Life 




Intercut Lonil 


; Categories 

Aurtum FowUtHwt 

fcnli. Wit lie k DVD Health ft Beauli 
Ctathini t Acmskmk tema & Gpdtn 
Compiitini. i Ginn Itonw titter I Busra* 
Consawit [JkIfqtoc i tods, li&H i Bibes 

htitrlfreotStgi'S iwd 

tatter* i Gifts Ai-L Slat 


1 




FREE Mwsd D#uxe 
youpwohase Ntfto 
ceuw S vnM from 
Fergana .coml 


SO 4 *, off bestselling books Iran 
BOU 


Eifilere 


Jjc special Men J? 1 1 si Hm Buywi 

I jgptasl MiGilts 0 Newslener 


Special Offers 

Save (30 oil tMi Waring 
Proles s lorval Juicer from Cookuraft 

VWra interested■ toil us wh#.am 
■J|F |hrk of the new stopping are# 


riizhii 

Fun & Games ^ J 


A 


In the saddle 

- Roval Ascot is here 

- Horse racing news 

-Real horee-pnwer 


Home comforts: Celebs pay 
nation ‘strips' forSheter. 


Spice cf life: AOL 

brings you closer to 
a new Asian Brita in 



Daytime Chat 
Make a Fnejid 
Fashion 
Buy Sr Sell 
Home & Hobbies 


! £ Key huiiJ. SHOPPING 

lIMBET 

AOL Todjy 

ilfShop@AOL j 

Cislonw ScrWj! CuatanlK Horn* 

lews A Wear to- 


navigation around the web and 
pthors the best and most useful 
web sites in one jilyce. You can use 
AOL Keywords to take you straight 
to the area you are looking for. 

AOL's 5,0 powerful search engine 
supports ISDN and allows you to 
connect at speeds of up to 64kpbs 
ensuring you get the most out ol’ 
your FRfch* 24 hour Internet trial. 

Some of AOL's unique 
benefits include; 

9 Fasy to use software 

# Exclusive AOL Channels 
9 Free Member Support 

# Built-in Parental Controls 

9 Instant Communication Tools 
9 Worldwide Internet Access 
9 User-friendly email 
9 Seven email addresses 
9 Free Web space 

Exclusive AOL Channels 

AOL has something for everyone, 
no matter what your interests are. 

At the heart of AOL are the 17 
Exclusive Channels that cover 
everything from Spor t Lo Shopping, 
Computers to Chat rooms. 

AOL s Exclusive Channels contain 
links to the best and most relevant 
sites, carefully gathered from the 
Internet AOL always includes links 
to the most relevant Web sites 
depending on which channel you're 
in. For example, the Travel Channel 
has direct links to online travel 
agents, holiday recommendations, 



Shop ^ AOL 



plus exclusive travel bargains and 
deals that are only available to 
AOL members. 

AOL for Families 

You no longer need to worry about 
what your kids are accessing on the 
Internet thanks to AOL's exclusive 
Parental Controls, 

Not only does AOL provide a 
whole channel devoted to Kids 
including Games. News and Chat, It 
also provides you with Parental 
Controls so that you can set the 
limits on what your kids can and 
cannot access. 

You decide whether you want 
your kids to see the special areas 
foi Kid's Only, Young Teens or 
Mature Teens, or let them access all 
of the Web - it s completely up to 
you. 

Shop online 

We-have a great selection of online 
stores to suit everyone - whether 
you arc looking for bargains 
yourself, or great. gift ideas for 
someone special. 
Flowers from 
Interflora, chocolates 
from Thorntons, plus 
exclusive deals on 
holidays, CDs, 
computers, books and 
much more. 

' Your free 24 hours 
must be used within your 
first mouth online 
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THE BIGGEST AND BEST GUIDE TO INTERNET SERVICE PROVIDERS, HARDWARE AND WEB SITES 


ISP listings 


DIRECTORY . 120 

M you can't decide wfiicli free service provider 
to sign up with, read our guide, 

QUICK TESTS ... 121 

Each issue we test 0 group of different ISPs, 
This issue, dlzzi, Miilionscrve, Webtribe, 
Friendfactory, Sparticus, iuyandsell and Surf3 
are tested. 

ISP NEWS BYTES . 122,127 

Catch up on the latest ISP news, 

HEAD-TO-HEAD . 12 s 

Madasafish TrmeZone Total and UKRTC 
compared. 


Buyer's guide 


ISP 

ISP stands for Internet service 
provider. This is the company 
that gives you access to the 
Internet. 

KBPS 

A modem's speed is measured 
in the number of data bits ' it 
transfers per second Ttic 
fastest analog modem shifts 
56,000 bits per second 
(56kbps or 56k). 
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0800 FREEPHONE PROVIDERS 

WHY SPEND MONEY ON YOUR INTERNET PHONE CM IS WHEN THESE SERVICES OFFER FREEPHONE NET ACCESS? 


HARDWARE. 128 

Practical Internet's 
digest of all the 
top Internet 
hardware will 
help you find 
the best buys on 
market. 



NAME AND URL 

OJWOfrwdom 

wvAV.OStKJfrKdom.com 

LAUNCH 

DATE 

2000 

OflOO 

ACCESS 

24 hour, 7 days a rack 

COST 

n/a 

COMMENTS 

Ltscfi will have 1o display an artartiserrcnf bwiner. 

www. 2t-7*irora ||.E».uk 

Now 

24 Iraur. 7 days a week 

1:13.33 

07 customers. only. No cul-off period, Inlfeiy open 10 5,000 Ltwns. 

v^.sfftnlryjik.noTTi/st^limc.hfrT 

Now 

24 boujE, 7 days a week 

£25.99 

Provides access \q a growing fci nf ISPs using ily err Swfhme package. 

www. 4 ffll-cQ.Ljk 

September 

24 hour. 7 Joys a week 

£74.99 

Fin Jus deialls avaiLihlc new* launch. Omntly in triafs wtih 500 iism, 

Blueyorulor 

www.bfueyDndef.eft, uk 

breathe 

Now 

24 hour, 7 days a week 

£33 

A speed cable Irtemet ss\1u; fun fe(a\est A onc-nff inaafauon fee of £ 50 , 

www.tmeathe,£qiit 

BTClktk 

Now 

24 houi, 7day5awtek 

n/ft 

£50 one-off fee. Has a f, hour cut-off period. 

www.UcJtck.tam 

JBA 

Off-peak 

w/m 

Further fieri*: anfcble nearer lamdi. 

hi Internet 

www. b^temetcam 

Cl ill ciNfidt 

Now 

Evenings, and weekends 

£9,99 

Annual payrrnjrit option of £109.89 1 2 medhs tor (he pi ice of 11. 

www.ctefii.riet 

Now 

24 hour, 7 days a week 

Various 

Fine Time untanied’ - unmetered access 6pm-2am weekdays and 1 weekends. 

Connect FREJ. 

wwuteon neofre e. co. ufc 

October 

24 hour, 7 days 3 wwk 

Various 

24/7 option. £24.99 per month, nff-peak option - £ 9.99 ppi UKn fa 

OwiKff 

www.demon.rU 

October y- 

24 htHJi. 7 days a weak 

Various 

Pf*fntor Comect nwnihly payments of £11.75 * £5,99. No oi-ofl period 

www.Katcteaf.Rj 

Euphony; ri£l 

Nto 

Off peak 

(R£20 

For users Uving in Ireland only. 

www.euptiony.net 

Estta 

Now 

Weekends 

£10 

Local rate access during the ww* Need to download cufNUfctlon software. 

WWW.eKCilB.CCl uk 

Now 

24 hour, 7 days a week 

n/a 

Ses fhefoelmcrna for details. 

Eieiwf 

www.eiesutf.ojLuk 

Now 

24 hour, 7 days a wwk 

n/a 

Hw to buy a Minimum of 60 slum cumeoily valued at £39. 

FI Racing 





www:f 1 radftg^u.uk 

NOW 

24 how, 7 days a week 

n/» 

Rdule calls through a dteter box Costs £19.99, njintureed In all cr*dt 

F9 premier 





wwf9.cfj.uk 

Fretehanuc 

Now 

Weekends 

£9.99 

Local rate access at ud nr limes. 

'HFEdiiiil 

Nftw 

24 how, 7 days a week 

iVa 

Aftff a year die registration fee is refunded to spend ontie. 

www.puiplcncf.of} ufc 

Nfjw 

Off pc* 

Various 

fTflcr^ Afferent packages starting fl £6.49 - VAT per month. 

rnKOOmuiHl 

wwwfreedgm2iurf.net 

Ff kljISP ukcofll 

Now 

off-peak 

£9.40 

Need to download an application form, liable by deb* m w edit card. 

www.1iwsp.ukDom 

ILIA 

24 irnnr, 7 days a week 

£15 

Pm-mglsirsians are availably uuwand will be given priority. 

ww.fjisrietco.uk 

Frccs^pvv Tims 

Now 

Off-peak 

£5.99 

Payment by credit mid or standing order. Uses til Suritime. 

ww.freeseTMe.ns 

kfew 

24 hour , 7 days a wee* 

n/a 

N«d to spend a mrimum of jci 0 on ruttor^/li itoritennai rails pry month. 

www.fnsKcrvenet 

Now 

Off-peak 

£5.99 

Unlimited ofl-peak access, Has a two hour out-off period. 

Kanwi.WorldLnBl 

wwwjsames-viwld'.nei 

Go-Ftbh 

Now 

24 hour, 7 days a week 

Various 

Uses BT Suiftirne. See Intensive Networks lor details 

vww.gpireem 

Now 

Wjefcanrls 

iVa 

Only available In the MiRoo Keynes and Halifax area. 


JARGON BUSTER ISP TERMS EXPLAINED 


LOG ON/LOG IN 

This is the term that's used to 
describe the process of 
connecting your computer to 
a computer network. You fog 
on/login to the Internet. 

NEWSGROUPS 

internet’based message ancas 
or discussion groups, 
organised by subject 
hierarchies. Collectively 
known as Usenet, 


Post Office Protocol. Most popular 
and flexible system for Internet 
email. Some free ISPs don’t 
currently offer this, giving you 
Web based email Instead. 

TGP/IP 

Transmission Control 
Protocol/Internet Protocol. These 
protocols - or ways for two 
networked devices to talk to one 
another - drive the Internet. 


IN ASSOCIATION WITH 
www.net4nowt.com 


WEB BRSED EMAIL 

A type of service that lets you 
collect your email messages from 
a Web site, rather than frum your 
Internet service provider. 

WEB SPBGE 

Web space is basically the 'home’ 
of any Web Site you create. Most 
free ISP accounts give you free 
Web space on which J 

you can store your tp 
Web pages. 

——-— 


net^nowt 
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ISP LISTINGS I BUYER'S GUIDE 


NAME AND URL 

LAUNCH 

DATE 

0800 

ACCESS 

COST : 

COMMENTS 

wWW.gftatxSC.ape com 

Now 

Off-peak 

n/a 

Need ly i-amlertrfephonelirte aver to TJnet _ 

*24 

NOW 

9am 1 5pm weekends I 

n/a 

Lwd fate at other times. Offer ends 2,1 &t October Ha« a 1 -hour wt-ofi. 

icScddancI 


\ 


, h- 

www.kacotland.riet 

NOW 

Pan - 5pm weekends 1 

n/a \ 

Local rate at ether times Otter finds. 3uth Seplsrnuei ■ Has. a • -how cuT'Ott 

■G dick 

www.lgiEick.uu.uk 

Now 

24 how. 7 days a week | 

\ 

n/n | 

One-oif leejabatiori lee of £5U plus ycAi% fee of OQ 

intensive Networks 

WVW3,inteueavc.niel 

Now 

24 hBUi,7days j week 

various 

Offers uaiiuus priced packages using rhe Surftime offer frmn BI 






www.hBwiiiiBato.Jt, 

Now 

24 hour. 7 days a week 

£29.9S 

Ofll^ ayallafate for NTL cable cystcertrs. 3-teuf di^cmnect 

UDfrtySiirf 



n/a 

An TinuJ fes wl £20 for ufwnetereo olf-pfstk access and 1 p per i ninulc at other bmei. 

wwwJbertysurf.to.uk 

Now 

24 hour, 7 days a wbk 






j , l • ,lm , Mr i |do a Iwuir fiit rtff nwErirl ftT riKim iiQi uTv 

www.mattasafisfL-wui 

NOW 

24 hour. 7 days a ws* 

vsnous 

NEfld ID OS 3i kxjsiI! k viaaasa isn luct i hr a * nou cut un iw- ^ ■ iabiui i rv* v 

nrifworld 

wwwntwflriflDcm 

Now 

24 hour, 7 days a 

n/a 

Fire W NU cable ousKhubis as part of iv/phone package. 

Phones4u 





www.4Lms.ca.ik 

Now 

24 hour, 7 days j wwk 

n/a 

finue cafc through a dialler ban. Costs £19.99, reimbursed in call 

R~uiiNel 

www.pkts.net 

Now 

24 hour, 7 days ft WB& 

YauouS 

24/y ■ £25 off peak £11 M, option* include CGI And imnrPpge support, 

RnlHolAnLcofll 



n/a 

vswus pwfcagcs fidutfrtg 24/7 h £35 one^ fee and £20-f3fi per year. 

www.redhdsnt nfwn 

Now 

24 hour, 7 days a week 

Sniff Gul 

www.sreffout ntf 

S^embir 

24 hour, 7 days a week 

Various 

Uses EtT hurffimc package. 

StrayDuck 



n/a 


www.itrjyduck.tofn 

Now 

24 iBor, 7 days s wsck 

OfW wwk of mm in rtiree dsp^i iu ’ ui jvei 






Supa-T* 

www.supafrce.oMn 

TEA 

24 hour, 7 days a week 

n/a 

(ustconMPteted thortnal. Funher detail avaibMB wfien service is launched 

Tdewest SwftMmitKd 

www.kAswesLHi.Jt, 

Now 

24 hunk, 7 cbyi a week 

£10 

Customers wil need telewest line and spend at least £l Q a i riontb on voice calls 

ThcFreJmerrot 

www.tf tjreeintflnct.net 

NOW 

24 fciyur, 7 days a week 

n/a 

Oc»t&£50 per year. Has a 1-hour tut off period, 

Tiny Online 

WWW, Ik lytufTHttt ■ C 0--uk 

NOW 

24 Ixfur, 7 days a week 

£25.99 

No minimum spend on vofefi calls. Dialler provided for free- 

TotJisfi 

www.tcMJciflefeuufn.net 

Now 

24 kjw,7dfeyi jw«* 

p/a 

Has a 1 4wu cut-Jt. Not available for h tslnesa use. 

UKRlC 

WWW.ubtC.EMfl 

TRA 

24 Iwui. 7 days a week 


Nocm-utf period and special rate fer 12RK access. 

Virgin 




To be offered lo 10.000 easting Vrpn Net subscribers 

www.vii^njnet 

Now 

24 hour, 7 days a week 

£15 

Vlspa Ctmocai 

www.vispaconrecl.-tu.uk 

rttA 

24 hour. 7 days a week 

IUA 

Rnher details tulw announced nearer launch. 

World Onkne 

www.WDf1donliiiB.TO.uh. 

Now 

24 hour. 7 days a week 

n/a 

: Need to join World Ocine TttfeuMn. £20 Ice and tre rcnist d 1 14.99 per mm dk 

X-5tream 

wwwv-Rtr&Am.co.uk 

Now 

24 hrtur, 7 days a week 

n/a 

Nrcri rn dsplay an advenistn i Hsnt 'Mnner. Has a 2 hair ai-olf pamd. 

Iewih 

www.thmil.co jjk 

Now 

?4 hour, 7 days a wwk 

n/a 

AiMic-offfeeofKlO.VVljMjnwdtospendKSOpfif qiiarter on shopping onlne. 


FREE ISP DIRECTORY 

YOUR AT-A-GLANCE GUIDE TO SUBSCRIPTION-FREE ISPS WHICH CHARGE ONLY FOR LOCAL CALL RATES 


EMAIL [ 

NAME AND URL ADDRESSES 

WEB \ 

SPACE 

NEWS ! 
GROUPS 

SUPPORT 

COSTS 

84k 

ISDN 

12SK 

ISDN 

vil^Tjena.com l.nSmliied 

25Mb \ 

‘ i 

nr. 

LocJiefe 

Yftl 

Yes 

4TTieMet ,, „ tl . 

www.4ihenet.coUk Unllmned 

! 

Unlimited \ 

fes 

75p 

Yes 

Yfes 

4u2glve 

www.4uZgveoom ’ _ 

None 

' T 

No 

Normal BT let* 

Ves 

Yfes 

AW Grail* 

www.abelflr 3 tfeco.uk Unkmiod j 

i 

50Mb 

Yes 

25p 

Y« 

Yes 

Ate internet 

wwwact- IntefTKi co-i* 111 j 

5Mb 

Yes 

bfetlonal rale 

Yes 

Yfes 

AdupHon Software . 

wwjdoplw'-^ltware.com/lfieenet.htm 

lCDMb 

No 

2Sp 

Yfea 

No 

AlkaTAr internet 

www.AazaE.net 

Unllmned 

Ys 

50 p 

Yfes 

No 

AltsVrfta Net on Demand 

www.attavisiaM.Jt Uf#rrMted> 

’ ilMh 

Yfes 

" --- 1 

Local BT rate 

l- 

yes 

No 

A mblk ,L1- 

www.Hinlink.eo.Jt uihnflifei 

IlMh 

Yes 

1 Norm?! Bl rate., 75p ; 

h- t:-1 

: YfeS 

1 - 

bfo 

Anpd^ " 

wwwgnRjs.crg,uk 5 

1 iMh 

Yfe5 

r — -i 

! YfiS 

h —j 

NO 

Ari^Net r ,. 

httpV/feK..af^jianet no.i k Ffit p^able 

Re payable 

No 

; Nonnal BT r ate 

: Ytes 

No 

iS^I^p^’l'ne net UnlimiiBd 

25Mb 

Yfc£ 

.NirtkH i;d rate 

Yes 

Yes 

Aww.didntO-riet s 

10Mb 

Yes 

IfiDp 

y& 

No 

ArsenalNet r 

www.aMS"!al.co.uk 

^1b 

NO 

5tlf 

Yfes 

NO 

liarclays Bonk 

viwwJfebafJrA.co.uk 

Ho 

No 

; National rate 

No 

No 

EJarlickJWt 




! 

wVAv.bofldt/iet UiifcTifted 

Unlimited 

Nu 

i--—- 

\ 7L.p 

Yes 

res 

-' 111,1 -- — 


i 




vww.bflfTyswoi Id.uuu i UnRmrted 

No 

! 

:V^ 

1- 

r - ~ 

Yfes 

No 

5 " bwrtre ,, i-^ i 

www.bD 0 bw 9 rc.Mm Urilii mlcJ 

' UnlirrUcd 

' 

1 Ytes 

T - - 

t 

; National rate 

- 

Yes 

Yes 

4‘ 

WrtSVtHgiAlg.nCT 

•1 

| lSMh 

rtfes 

; 

;£1 

r*--- 

YCS 

Yfes 

teZMbw 

www.hitinnline.rel 

5Mh 

1-- 

; Yes 

] LotJufle 

; YfeS 

NO 

Hue Carrots 

www bl ucjarmT^ .rTvm s 

j 2UMb 

Iyk 

;50p 

] Yts 

\ Yfes 


FREE ISP »»»»> 

QUICK TES T 


dizzi 

wurw.dizii.net 

IF YOU'RE ONE of the millions whr/ve been 
seduced by the desire to cam money while 
surfing, dizzi may make you happier than a 
pig wullowing in a puddle of Its own muddy 
mess. Apart from having a ridiculous name, 
dizzi offers a plethora of goodies although 
there are plenty of pitfalls along the way. 



■j iiiii n, 

Fofget about signing up instantly here, you 
fili in your details and have to wait for 
about a day for an email to arrive with your 
connection information. While this is 
enough to put anyone with a small 
attention span off. if you can remember 
what you did yesterday it's not too bad. 


The tech support helpline costs 25p a 
minuie but when we rang, the operator 
had not even heard of dizzi! This doesn't 
give you much confidence In the service. 
Furthermore, we couldn't get our hands on 
any technical help on the site. A TV 
detective like Columbo rmgfii he able to 
hunt something down, but we couldn't &o 
dizzi has to score a zero here. 


If you can sign up, the features aren't bad. 
Not only do you get unlimited email and 
2 S Mb of free Web space, but there's also 
an excellent cashback service. You use 
dizzi Internet account fen 300 minutes a 
month, and get 500 dizzi crcdils, 
equivalent to 500 minutes online. We're a 
bit unsure about this, though, as the ISP 
appears to give away more than you use. 


In an overcrowded and dog-eat-dog 
market, we respect tire art of talking down 
your services. Throughout the whole of the 
dizzi site, there are warnings and hints at 
potential catches'. Considering these 
catches tend to be more Through The 
Trapdoor than Indiana Jones, we welcome 
the overly cautious approach used here. 

As long as you take the time to read d lew 
of the pages on the site, you should know 
exactly what you're signing up for. 

“We couldn’t get any 
tech support at all” 


nflf yf Kn IN association with 

I L ■ I ^ V V \m www.net4n[>wtxom 
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ISP LISTINGS I BUYER'S GUIDE 


FREE ISP »»»»> 

QUICK TEST 


Millionserve 

www.mi I li oriserve .net 

SET UP WITH the intention of creating the 
first Net millionaire, Millionserve will appeal 
to those who spend (heir weeknights 
hanging on Chris Tarrant's every word. 
There's loads of Jinks to online lotteries and 
quizes, so you could Win some moolah. 



“Our registration page has been designed 
to he very straightforward", claims the 
bumph on the home page, and roger me 
senseless, if it isn't just that In fact, we 
reckon the single page registration takes 
about the same amount of time as filling in 
a few lines on the lottery. Once you've 
completed that piddly task, everything 
eise is done for' you. 

With lots and lots of FAQs and 
walkthroughs, there's a fair chance that 
you won't need to call upon the not very 
cheap technical helpline. At 75p a minute, 
it might be more advisable to get onto that 
Who Wdnts To Bo A MHiion&iiv hotline, 
rather than listen to informed and helpful 
technical advice. 


The home page Is very much like a prime 
time Saturday programming schedule, with, 
prize draws and quizzes aplenty. I ravel 
news, shopping and sport make op the 
channels of a site that you could imagine 
being presented by nobody Other than 
scouse songstress Cilia Black. Should you 
ever need it, there's also 20Mb of Web 
space and unlimited email addresses tor 
you to mess about with. 


We're keen on the one page registration 
system, which proves to be much easier 
than the boring 20 minute debacle we've 
seen before. All of the standard features 
poke their head round (lie door, with the 
added boon of several quality Web lottery 
links tor you to follow direct from the 
home page. Okay, so ft's hardly proper 
'pay as you surf, but can you ever argue 
with free lottery draws? We think not. 

“Ifie home page is like 
a prime time Saturday 
programming schedule” 


ISP NEWS BYTES 


NAME AND URL EMAILS 

Blue Cron Net 

WWW.blLiBCTflSS-ffCC.nct 5 

WEB 

SPACE 

rot.nh 

NEWS 

GROUP? 

No 

SUPPORT 
i COSTS 

50p 

64k 

ISDN 

Y« 

128k 

ISDN 

No 

Book SyMerus 

www.bM&.axn unlimited 

Unlimited 

Yfcs 

75p 

Yes 

NO 

www.bosintertKi.erwTi 5 

No 

No 

5Qp 

Yfes 

NO 

EJoyiNcuw 

wvM.&oyimw.com limited 

: Unlimited 

Yfes 

National rate 

No 

Np 

Breathe 

www-LnMrie.com 5 

10Mb 

Yes 

SOp 

YJK 

No 

Bncworld 

www.towrid.FKt s 

iMb 

fts 

National fate 

No 

No 

British Library Men 

www.Lniliiihlibfary.net unlimited 






:owb 

YfcS 

sop 

Yte 

NO 

BnomleyNft 

Mw.brorricyna m uk i + Un | imitBd 

30Mb 

No 


Yes 

Ytes 

0T Click 



| 



www.btdgLc«n WfchmaJ from lafts i 

Mu 

Nn 

sop 

Yes 

No 

wwwJwl^ 5 

; 20Mh 

No 

Nonnal ST me 

Yes 

No 

Buy #5«*Nel 

www.buyanaspll.M6t Unlimited 

:oyu 

Yes 

50p 

No 

Nn 

Cable fle Wireless (.tip 

www.cwcam.ncT 5 

20Mb 

Yfes 

&0p 

No 

No 

ClIndUK 






Mllnemtoro 5 

iLHvlb 

Yes 

SOp 

Y« 

Yes 

Care4fnee 

www.L^ipHipe.rier c 







15Mb 

Yfel 

Sdp 

Yfes 

No 

CBitie Intenet 

wwwoblue.KHTi unlimited 

Lrthmdcd 

Vh 

bdp 

Tift 

No 

ClMnlyVfr«e 

wwwnifta 1 i ty.'l’i bbl coin unlimited 

ChcftpNci -—- 

15Mb 

Yes, 

Local rate 

No 

No 

www.eheapwi.co uk unlimited 

75 Mb 

y& 

Marking rare 

'tei 

No 

Citibank 

www*MbtoPKinA* | wtebmal 


No 

sop 

No 

No 

ClaraNet 

www.claraneLM.Lik LfliJmlted 






SMrib 

YfeS 

Uxidl idle 

Yci 

No 

C3ub24 Inter net 

www.cWiZ4cv.gk Unllrrfed 

Codiuncfo — 

zriMb 

Yte& 

sdp 

Yfcfi 

YC:l 

www.tufriundo.oo.nl! Wcbmsil 

12Mb bipod) 

No 

SOp 

Yte 

NO 

COflitecWfrce • 

wwwconncct-ifree.net . . . 

ZtlMb 

Yfcit 


YfeS 

Ybs 

CVnneplf lee 

www.wnntttlrw.iTBt Lnlmircd 

Unlii niled 

Ytes 

sop 

Yte 

Yrs 

Comacie^ii — 

VAvV/ nrintarttwa ffk i itr . ■■ . ■ 






■ ihkwilcw un Unlimited 

25Mt? 

Yes 

£1 

Yes 

Yte 

CijriX 

wyftu cane ai iifc a _i j 






w.wi.w Unimlied 

Q" 3 b ~ 01 -—■■-— —-^ 

2m 

YfeE 

National rat? 


Yes 

WWW.cWlKni.WUk l 






_____ ^ w LnlimleU 

Ljnllmircd 

Y« 

§Qp 

Yes 

Nu 

DdINet 

http://delnet.BKite.ijj.uk vvebimil 

Ng 

No 

SOp 


No 

Devilnel UK r 

WWW.decrfriBlco.liL Liilirmetf 






2SMb 

Yes ! 

Wp 

Yes 

Yes 

pial Start 

www.diBlsrartr.ct WMM 

20Mb 

'rfes ! 

50p 

Yei 

No 

Wili 

www.cJm.r.d Unlinked 

35VIL? 

res i 

?Sp 

Yes 

Yfcs 

www.dkna.cc.uk 5 

50Mb 1 

fa E 

50p 

Y« 

No 

Ooctviii.net 

www.dKtofiJieL.uk 1 

3Mb r 

-lo 

ocal rate 


Nn 

Doodah - 

wvtfw.drkxfrh to uk 

Limited Y 

ti k 

:i 

itej 

Yts, 


a The World's First Free d 
International ISP 1 



COULD IT 8E ISP MAGIC? 

As if the recent spate of 0800 ISPs which resolutely fail to appear wasn't enough, now 
there's completely spoof Ireccal! services. Our friends at Net4Nowt pointed us in the 
di reel ion of www.foxglove.CO,uk. With no subscription or set Up charges, and 241 free 
calls, you'd think that the world would be clamouring to ger their hands on the software. 

As explained on the 'Sign up page. International distribution of connection CDs just isn't 

possible, so l-oxgove has negotiated a special deal lo put the software on mainstream __- 

alburns you can buy in any record shop. All you have to do is buy Barry Manlbw's Greatest Hits, then listen to evere 
second of the first eight tracks. Exactly two minutes into track nine, you should press CIRL \ ALT + DEL twice to reboot 
your system and set the connection software up. You arc warned though that not every copy of Barry's Greatest Hits has 
the software installed, so you might have Lo buy five or six albums to find one that does, Who says that satire is dead? 

DEMON DELAYS 

Guess what, another 0800 ISP service has been delayed. Demon Internet, widely accepted as having one of the best 
0345 services, should have launched its free calf service by the time you read this. Originally mooted for an August 
launch, n is now set to go live at the star t of October, In an email message lo Demon punters waiting for the service 
Demon explained the delay was duo to fine tuning of the service. "At Demon we are proud of our- brig record of 
delivering quality, well planned products and services to our customers; going on to say this was in direct competition 
to those ISPs who have faded to deliver the oft-promised unmetered access deals, often for reasons such as “a poorly 
thought-out business model." Meow. 
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W.C plus.oo.uk 


£s*tCltar 

h%ww rsalddHT-ic 


EuphoKVy.M) 

www n iphi5pny.net 

lui obeli 

www.ricnbdl.nci 


F.I.S, 

www.freci3fishMK.co.tk 

ft 

www.fJnnt.uk 

Fanned Online 

www-termin^COUk 

Firc-Bon 

WWW-fi re j bu^ com 


Flyer krternd 

litlp^/inlerret.ilYer.co dk. 
Frier. GfllliS 
www.lieegrsti5.net 

Free ISP 

www.fn»ii >u.co.Lk _ 

Frtcui’ 

www.fieeuk.nd _ 

FreeOTb 

www.tree2000ffl.uk 

Frtt-*Ai 

www.in3e4i3fl.KJ.uk 
Fret4Uuirne'i3 
www.free 4 bu simsfe.oLMn 
Frecbeeb 
www.hticb.niit 


Fe Ltcall-UK 

wwwfrsecNI uk.ou.tA 


FreeChedk 

www.freechedi nrr 


Freedom 2 Surf 

www. freedoirC s l i rf. nei 

FneeOuLNcL 

www.dheJrirr..ns1 


Frwintonet 

www.lnee-intcmet co nk 

FTOC'N'Easy 

www-freeneasynei 


www.fieaieUo.uk 


www-k eeiietnjms.co.uk 

rnccnifi.net 

www.(rBBola.i>;i 

i iwOdine 

^AV.fnee-orine.utiL 

Frtcscrve 

vrtrtr.freeservE.iiFi 

Freeway UK 

www frCcW3Qfljfc-C0fH 


Frtewtbacccsfl 

www trecwiibJccess.KJ.uk 

fieewfre 

www.ffWwincnrrT 


Fteelone 

www.fnceiorK-ro.uk 


FrtemJFiJukwii 

www.hnendt 3 rtc 1 ry.co.uk 


FSBDisI 

www.1ibcfial.ffl.Lk 


Games Temrnal 

www.gien 1 nin 3 i.net 


t'«TKS world 

www gamR-wQE Id.itt 

Gateway 

www^gtgway2Q0Q.co-.ek _ 

Gay Webmasters Guild 
http;//Bay.welniiist® r sejuild.co iA 

GayScrve 

wwwgpysme.co.uk 
Gtfiie Internet 
www.^smc.co.uk 


Gel Free Internet 

www. ftetfrrr n tan ct.0G.tA 


Get The Wet 

www.j^-(hryweb.com 

Global NoiiLfiJ 

www.gobainnrnaf1.M-.tA 


GoFrtft 

www. 8 oiree.co.uk 


GO Free 

wwW.80fm.tO 


Go Legend 

wvw.j^lqgyidLnet 




GoThcrc incmet 

wprtflf.EPthet3.t^.curi> 


NAMC AND URL 

ElhlhL Iflli4 

NO. OF 

EMAILS 

WES 

SPACE 

NEWS 

GROUPS 

SUPPORT j 

COSTS 

- i 

64 K 
ISDN 

1 28K 
ISON 

viViW.-Barthlirik.WTA 

Unlimited 

25Mb 

NO 

^-H 

Yei 

-- 

Ecosse 

www.eoosse.nei 

Utfrited 

Unllmned 

Mo 


Yes 

Yfes 

EfckwNei 

www.eklKnef.ccnA 

Unlimited 

20Mb 

Ttes 

sop 

lifts 

W* 


net^nowt 


Uifciilisd 


i 2BMb 


\ 20 Mb 
’I- 


1 

YK 

SOP 

I 


Yes 

Normal Bf isle 


No 


hcjddable 


59p 


IN ASSOCIATION WITH 
www. net4rto wt. com 


sop 


50p 


BOp 


25f> 


50p 


SOp 


N. iiicnnl rate 

j£1 


50p 


S-Dp 


i5p 


50p 


5Qp 


50p 


BOp 


SQp 




FREE ISP .»»»»> 

QUICK TEST 


Webtribe 

www.webtrlbe.net 

BILLED RATH ER IMMODESTLY as The 
free spirit of the Not', we think Webtribe 
is the strangest ISP we've ever reviewed. 
Ihankfully, it’s also one of the funniest, 
although we suspect the local vicar might 
he offended by some of the humour on 
the site. If a link to 'Schnitzel and Span key s 
page' appeals to you, give Webtribe a go. 



E a s e of U3« 


The sign up is like no other ISP we've 
seen, with a madcap forms to fill In. 
Hilariously, most of the information you 
select is completely redundant, with such 
gems as 'shaving your head and putting a 
duck on It' available as options. However, 
actually gening your ISP stuff proves to he 
less funny. In fact, you'll have to configure 
your dial-up account on your tod. 

Don't even think about looking for a 
technical helpline number, as it doesn't 
exist. In fact, from what we can tel!, this 
whole operation is being run by a bloke 
called Colin. Worry not, for the online 
support, is good enough to be getting on 
with. It’s probably not comprehensive 
enough for Net newbies, but then again, 
this ISP isn't really aimed at the beginner. 

KznmanHEXxxa 

If you're a bit zany, the Webtribe site 
should be right up your street. When we 
visited, we were particularly taken with the 
com petition to find the most unattractive 
partner in the country, with a paper bag 
going to the runners up to cover their 
partners 1 faces of shame Email is 
unlimited, and the offer of 10Mb of free 
Web space shouldn't be sniffed at. 


If you’re tired of the faceless tyranny of 
the big ISPs, this just might be the devilish 
baby to drag you kicking and screaming 
out of the mire. You realty get the feeling 
that somebody's gone to a lot of effort 
and any ISP which contains repeated 
references to someone called 'Colin' ain't 
be bad in our books. 

“We think Webtribe is 
the strangest ISP we’ve 
ever reviewed” 
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FREE ISP »»»»> 

QUICK TEST 


Friendfactory 

www.friendfactory,ca.wk 

SET UP TO provide you with an online 
community, Friendfactory will have you 
chatting real time with your buds in no 
time at all, As well as the usual pretty site 
and free goodies that you'd expect, the 
addition of ICQ-style chat community 
software is sure to convince people to turn 
to this ISP. 



Signing up and getting your hands on the 
software and goodies you need to get 
down to some naughty community action, 
is as easy as one of the cast of hilarious 
American sitcom Friends negotiating 
another massive pay rise. Just follow the 
simple sign-up process, then you can set 
about creating your own profile. It's all 
so straightforward. 


As well as the rather impressive Quick Tour 
around the site, there are more than 
enough FAQs and tips to be getting on 
with. Being a site aimed at females, it's 
good to see decent hefp that isn't 
patronising so often a trait of anyone 
trying to speak to the ladies on the Web. 


New many ISPs let you become an active 
member in your very own chat community? 
Not many, so we're quite impressed with 
what's on offer lie re. although calling 
various sections Glrltafk and The Kitchen is 
hardly likely to win over Germaine Greer, 

Is it? You only get one email address, but ft 
doesn't take a genius to work out that the 
Friendfactory peeps want you to chat 
online rather than by email. 


Despite sounding like am episode of The 
Twilight Zone, Friendfactory is a very 
goud ISP, with features that you'd be hard 
pressed to find anywhere else. You really 
can t argpe with having a chat community 
at your disposal, and the standard 
benefits of free Web space arid the like 
are almost forgotten in this, If only they'd 
opted for section names that didn't sound 
like a 1950s edition of Woman*s Hour. 

‘’Friendfactory is a very 
good ISP ” 
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NAME AND URL 

OFAnel 

wawflpaneE.M.ufc 

GreiHracipc 

www.gneatoscapfl cam 

(J-Wtrj T 

whwg-wlu.rfU 


Hail Id 

wvw.iulrM.ncr 


H8WU)Sj{.Dpm 

lAVJW.hflrvfbafecorti 


Hantiiljfe 

www.iBiit5llfe.co.uk 

HBC2T 

www.hhcii.own 


HemscuUjwl 

WWW.ScmscotLiiKL 

Hcre.CO.uk 

http://piviAl.hcre.cio.uk 

HMV 

hup;/,/hnw.yah ocuju , uft 


www.hmllrta.on i* 

Hot-Twit 

www.h 0 tl 03 st.cQrn 


M2 

www.l12.ram 


KU 

WAiw.ic24.r-et 


tCIWAY 

www.kJwayeo.uk 
www.iavrn? net 


lf>2Hwne 

www,in2horne.net/5igrmfj 


www.lndigfiic 

www.lnetwjfes.cQ.uk 


'w.indeiyre.na 


inierftdHvipereaite (wjmMg saonji 

Wmw.intemcthypcrpte.corij 

Internee Touiy 

www.kitsrrBt today.M.tifc 


www.iotiri.Piei 


IP Free 

www.lpfnee.Ki.Lik 
I si'A'n Direct 

www.ks4mdlrecl.tufn 


www.jhi.tti uk 


Jui^eLInk 

www.JuriBlcli 1 k.n 0 t 

Klcken 

www.Wcfcon.cfluTi 


XiflOil 

www^kwton.cwn 

Knowall 

www.lkncHfflll.cfs. 11 k 


XJMcfsel 

www.lauk.net 


www.feifi 1 fr 0 ft.co.uk 


I ibnrtytli iff 

www (ibe rtyi 


libertysnrfjco.uk 


w.ntest^le. cu.uk 


Loyal 1 Mdil 

www.lflyaimijjlcti.Lik 


www.niin4Hjli5h.com 

Madhouse Met 

www msdhousend.co, uk 


Ma AfFnetf.net 

www.manmtf.cuiu/niiiriulneflner 

Mm3 

wwmfljtf.ttsuk 


Mcninet 

www.mtninetjKi.uk 


MtiRHi^es 

www,me 55 ages.ofl.uk 

■Milftonsttye 

VMM .miIkmserve net 


Ministry irf Suunul 

www.frtnistryoiiscuiHJ.iicJ 


www.rnlivLco.Li! 


MSN Fnetweh 

vflww.nflnfnc.cweb.ttj.Ljk 

MT Click 


MWfntc.nci 

www.nwfnee.incr 


My l$f> 

wwwmyflp.Kj.uk 


NO. OF 
EMAILS 


Unlimited ^bmaif 


WEB 

SPACE 


Unilmlrcd Wehrnaif 


Wahmail only 


NEWS SUPPORT 
GROUPS COSTS 

'Tfes 




I fts 


St)p 


50p 


50p 


50p 


sop 


SOtp 






RS|i 


5Up 


75p 


7Sp 




5Qp 


50p 


SOp 


50p 


60p 


75p 


sop 


50p 


SOp 


75p 


: ,rip 


5Dp 


3bp 


% 


SOv 


7ip 


r 


64 K 
ISON 


i 5f)P 


12SK 

ISDN 


IN ASSOCIATION WITH 
www.net4nowt.com 


net^nowt 
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NO. OF 1 

NAME AND URL EMAILS 

WED 

SPACE 

NEWS \ \ 
GROUPSM 

SUPPORT j ■ 

COSTS 

64K 

ISDN i 

12SK 

ISDN 

NASO* . 

www.iiabtf.oet UnfcMBd 

20Mb 11 

to i 

iOp 

te 

NO 

NjrtinrtWide 

vftw.rHtBfwkJe.iSMi*. b __ _ ! 

lOMLi 1 

iti - 

: jQp 

la 

No 

www.nfltwwleooi 

to l 

MO ! 


Tei 

NO 

NdHJtor trtHttfKJ 

www.FwWiN-.Hwfc Unlrmtori < 

25Mb 

fel 1 

i ocal rate 

Yes 

Yts 

NetUircrt Offline 

wvwv.lnstanLnJuucmi. Unlimited ! 

20Mb 

fts 

NjinnRiraTe 

19s 

-—-r 

Yes 

Hctg^ncsUK iinMwl 

www.netBarneii.vi&uk vnr™™ 

25lvft ; 

r 

Y« 

T 

Nflicnal race 

Yb \ 

- -r 

No 

Netscape Online ... . 

www nfiscapeorllne.co.uk Ul 1111 nVi ^ 

immjH 

?DMh 

—-j" 

£ 

-T---T 

5«P 

■RHBM 
TfeS ; 

- r 

Ny 

NedOfl.net 

www.noasill.nfll 

iSMb 

'its 

5tjp 

Yk 

-r 

to 

MHS People 

www.nhspeople/iet 5 

i5Ma 

¥ft 

£pp 

its 

-—r 

No 

NkdwwLnel 

www.funefend no A 

1 LlMhi 

Yes 

5 tip 

It: i 

No 


LJnlinaed 

No 

National rate 

YK 

NO 

townei _ 

www.nownet.»iJiF. b - 

I5hfr 

Ye 

? 

NO 

No 

rniwoiki 

www.rHtwDdd.Mn & , ■ 

10Mb 

Ys 

£1 

NO 

I 

to 

www2-oceahtrce net Uriimited 

No 

sc 

£1 


NO 

olk 

VrtVrt-.rjik,tO,Uk J 

No 

Yes 

£1 

ym ; 

-"1 

Yet 

^uiet.n.uk 

30Mb 

Yet 

SLIp 

To 

i 

to 

Offline Direct . . 

www.n*mhwljnet Uriiirnted _ 

20Mb 

- --- -1 

to 

—- 

r "— 

Yts 

n 

YtS 

OfWgejHt 

WWW.OTdl^P-lKii 1 

iSto Us 

50p 

Yti 

j to 

f n.n'P 

| 

r. ■ ■ ' 1 



CJf l- n ru NoY c 

WHWorchkhene^Qiii 

20Mb 

ito 


Yes 

les 

vAM.oxfom.Qftuk _ 

No 

No 

5flip 

Yfefi 

No 


20Mb 

19s 

Ncnmal 111 rale 

¥65 

Yes 

Prepltswel 

www.praiffesnet.net 

?5Mh 

Y» 


Yes 

No 

PtictosJwt 

www.phModia.ixim 

iSMh 

Jfcs 

5Up 

I- 

to 

POBok 

WWW.pebOS' fll 1 lk 1 

Nnnn 

No 


| YtS 

No 

PfOffUHCnnC 

www.pfoMnfiravc.rmT unwinwu 

25Mb 

Yes 

5 Op 

Yie 

Yfes 

PublicOnLiiw _ 

www publciviihe.net b 

RMi- 

its 

Local iate 

Yet 

to 

Outfits 

wWw.ftw.cO.Ljk/qui5la b 

10Mb 

Yes 


Yes 

Nn 

RapiOkaJ 

www.rapidial.couk trillmaed 

25Mb 

Yfcs 

ROp 

Yes 

Yes 

'Www.iyUleS6.W-Uk Lmtmitflrt 

5Mb 

Ytl 

Normal BT rale 

Yes 

Yes 

Rugjbyweb 

wwru^jyweb-cy.uk 

20Mb 

Yet 

50p 

No 

No 

www.iya-oriRne.net 

IQkfc 

No 

50p 

Yb 

to 

SATCfia 

www.stmJei Is dJ-alo.Mfn EMmiKO 

15MU 

Yes 

£1 

No 

to 

Scanned 

vww.scaiiueuwijfc ■ 

5Mb 

Ye 



*s 

SthoolVfrec 

wwwsnhMJvfree.ooiTi brimfted 

15Mb 

Yw 

i-gcalrate 

No 

to 

Svotfrw-UK ’ 

www?iCfflfnee uk.net 

25Mb 

*¥» 

' 6Uf 

1—r- 

Yes 

Yfefi 

sfwetnKbljcarn 

www-.shcetmflt 3 R.ixjm webmaii 

None 

NO 

} Nminal ST rate 

No 

NO 


Madasafish TimeZone Total 


TIMEZONE TOTAL VS UKRTG 

TWO FREEPHONE ISPs COMPARED 



URL 

Is there a set lip charge? 
Monthly charges? 

When do you get free access? 
Are Maes supported? 
Number uf POP3 email accounts? 
Amount of free Web space? 
Whai Is the cut off Line? 


UKRTC 

www.ukrtc.net 

No 

tMMMMI 

I £19.99 
All the time 

Unlimited 

25Mb 

None 


UKATC 


FREE ISP ►>»»>>>> 

QUICK TES T 


Sparticus 

www.spfirtlore.net 

IF YOU RE HERE looking for pics of Tony 
Curtis and Kirk Douglas in flimsy appard 
you'll be disappointed. We couldn't find 
any mention of the homoei olio Sparticus 
whatsoever and only found a highly 
accomplished ISP with fine imagery and a 
home page to maybe visit more than once. 



Ease nf use 


It took us about 50 seconds to Sign up 
and download the installation software, 
less time than it would take a heroic 
Roman gladiator to swiftly kill a lion for the 
vicarious enjoyment of a violent ruler. You 
just enter your details, choose your email 
address and password, then download the 
setup file 


Tech support 


You might be aware that we don't like using 
technical helplines - they cost money, for 
God s sake. We preier it when an ISP has 
reams of help pages. Sparticus has made a 
decent stab at this, but it's not as 
comprehensive as on some other sites. 
Looks like the 6Gp a minute helpline might 
be needed. 


With a Flash-dominated home page, you 
can’t fail to be impressed by the animated 
icons and links. What's more, although 
the page has only a few buttons for you to 
play around with, the sub'Sections of the 
site, are so huge that we think it might take 
a little while to go Ihrough them all. 
Signing up will see you crowned with the 
usual unlimited email addresses malarkey, 
as well as more Web space than you can 
shake a tridental 


This is a highly respectable ISP, with 
everything that you would expect of such 
a nobly-named service. Despite there 
being no reference whatsoever to lony 
and Kirk, we couldn't help shouting “I'm 
Sparticus* at the monitor during the sign 
up process. We reckon you want to get 
down there pronto for some non- 
I ISP action. 


“Sparticus is a highly 
respectable ISP with fine 
imagery” 


H nf r"l r"\\A/f" in association with 

I I C L £tm L I I U V V I- www.neWnowt.com 
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FREEISP »>»»» 

QUICK TEST 


Buyandsell.net 

www, buy and sell .net 

HAVE YOU GOT something that you're 
desperate to sell? Maybe your Aunt Beryl 
left you an antique tea cosy and you want 
to swap it for something a bit more 
practical, like money, We've found just the 
ISP lor you, where you can indulge fn your 
Del Trotter fantasies, ducking and diving 
until you've spent all your pounds. 



The whole sign up process is the usual 
affair, with the added bonus of being able 
to type in what your interests are exactly 
how you choose, which inevitably led us 
to write a series of slanderous arid 
downright obscene activities. Still, once 
you finally stop giggling like a child, the 
rest of it is easy. 


No need to phone - just go to the FAQ 
pages, with information ranging from using 
email to how to create your Web site. 

We’re flabbergasted with wonder and joy at 
the Ten Top Tips to Surfing the Web page - 
a simple idea, yet forgotten by many ISPs. 
As Buyandsdl is hosed in Ireland, there isn't 
a bono fide technical support fine - only on 
email address - but we Ye sure you could 
use the main number in an emergency. 


This is a buy and sell site, so there arc 
pages on all kind of things to do with the 
noble ar t of trading. Whether yon want to 
trade in stocks and shares, or are more 
inclined towards ear boot type sales, you'll 
find all the information you need here. A$ 
we've come to expect these days, unlimited 
email addresses and huge amounts of free 
Web space come as standard. 


If you've always wanted to enter the 
shady underworid of the market trader, 
or the even shadier arena of the 
Slockmarket trader, this ISP will get you 
where you want to be. And if you want an 
indication of just how user-friendly the 
whole enchilada is, have a look al the 
quality character who opens up the site. If 
only he had a name, we could compose 
endless reams of prose on his talents. 

“Whatever you trade, 
you’ll find the info here” 
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wwwllictiuiiiet5.net 


www.themaiLenut 


TtrafiuBlniemet 

wwwihdr chi dan ibl net 


www.themutital.ncf 


TKW’Whatc.wm 

WWwdhewtiale.Cltffi 


This is It 

www.thisisiLco.uk 
ihrwt World 
www.thmstwpdd.corn 


Tiny Ontine 

www.llnyuiiliiK.nel 

Tel ton 

wviwtcillon.en 


Totalnc 

www.iotaltie.net 


wviw.total5erve.on.uk 


UK Business Internet 

www.cAtajgioahii itgi nfl ra.uk 

UK Fantastic ~~ 

www.ukf3ntasilc.ncr 

UK Online 
www.uluyilinc.M.ijk 

UK FVupfe.Mtl 

WWW. U kpBUpl s. 1 wl 

Ultt.fKI 

hir(i.//iik?.r^ 

UKTFREE 

www.ukdinee.iKt 


UKU 

wwwufcu.eo.ut 


Uni Net 

v^M.uni-nct co.uk 


Ltoisonlra 

www.unisonlines-.neL 


Veryfret.ncl 

www.mryfree.nd 

VFfM 

WWWvUMJHfl.CU.uk 


■w.vlrgln.nia 


wWW.vijpM,M,ll( 


Vodafoae.net 

www.wxkifornMiet 


top 


; SOp 


i ROp 


SOp 


5Gp 


50p 


?Rp 




2Sp 


7* 


uilinilcii 

5 ' ' 


www.waltrosc.nnm 


W*tef stones 

htlp://waierstories,y-.rfiuu-tJO.uk 


Uidhied Webmail 


www.wdJciwsler.cci.ufc 


Yes 


75p 


2Sp 


75p 


local ulu 


-IZp/pejt, t£p/ (tip. 




RCp 


NAME AND URL EMAILS 

Shetland Internet 

www3hcthnd.rD.ufc ..„j 

WEB 

SPACE 

Unlimited 

i NEWS 
GROUPS 

No 

1 SUPPORT 

: costs 

64 K 
ISDN 

to 

128K 

ISDN 

to 

Sfcynow 

www.sk.yriDW.DO.ufc 5 

“ -“-— 

25Mb 

fas 

25p 

to 

fas 

Srflsrtone 

wvw.srmurcine.M.ufc -p 

20Mb 

Yes 

27.23/,r*. 1ft.7?/dip.j, 

, fas 

Nu 

www.sniffuui.iTBi Lirdki^icd' 

UiThrisd 

Yes 

Local BT uLe 

to 

fas 







Unlimited 

Unlimited 

fas 

50p- 

No 

No 

www&weu:tt)-uk Unllmanrf 

25 Mh 

Yes 

Nabon*l rate 

to 

Nn 

Sfnirl irus rwl 





.— 

www.5panfcijs.net unlimited 

25Mb 

faS 

SOp 

to 

to 

Sprintnet 

wwwsprtnmet.c.uk Unllmhcri 

>Mb 

No 


to 

fas 

StayfYec 

www.Hajrfree.cn..* iWntted 

5Mb 

— 

fas 

Normal III rjte 

fas 

to 

Storm Net 

www3tom>ankne.eom 5 

50Mb 

fas 

. 

ROp 

.. , 

to 

Yes 

SUayDuik 

www.srdyd>cfc.cflm Urfanted 






35Mb 

Yes 

Wp 

fas 

fas 

Supaoel 



———“-r~ 


www.aupan5t.com Unlimited 

20Mh 

fas 

SOp | fas 

No 

SurfASwe 

wvw.suifjndsave.co.uk 5 



1 


SiMa ■ —- 

10Mb 

Yes 

tjUp j No 

No 

ww.5tM.Vn« unllmrbod 

15Mb 

fas 

75p 

fas 

fas 

wwwsurfree.up.ijfc j 

15Mb 

Mo 

Normal LU rale 

No 

Nn 

www. (B ||nDc.Dfl.L* Unformed 

25Mb 

fa9 

JlI 

Yes 

fas 

ww^tdinetmufc Unlimiletf 

■25 Mb 

to 

local rate 

fas 

Yes 

Teqnei 






vww.lBqnelnei unformed 

TcscoNet -——— - 

2DMb 

fa* 

50p 

Yes 


^w.rravj net j 

JO Mb 

to 

SOn 

fa,. 



j fa-i 


IN ASSOCIATION WITH 
www.net4nowt.com 


net^nowt 
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NAME AND URL 

NO. OF 

EMAILS 

WEB 

SPACE 

NEWS 

GROUPS 

SUPPORT 

COSTS 

64 K i 
ISDN 

12SK 

ISDN 

Wefehoet 

VrWW.wgfetifiei.cv.LA, 

UnSmited 

25Mb 


25p 

tbs 

No 

WEISmiifi 

WWW-'^'Vl l nlFl.04.Clk 

Uuti ruled 

12Mb 

No 

SOp 

tfei 

NO 

WirlWrh Inlcmer 

wvm.w tdweb.coiA 

Urtitfed Vftkmai 

i 1 

No 

Sty 

Yes 

its 

Winftii 

www.'-vinbiz.oa'A 

V(MULIi 

1 Vann is 

No 

Nurnal BT rjrtc 

; Yes 

Nfi 

Wireplay 

www.gafncpl 3 y.com/wi 1 epl w 

Ng 

No 

Nfi 

Sty 

- ' --— 

; No 

r- 

NO 

world-uriiiK 
www. wnrtdonllre.co.uk 

UnintaJ 

I 12Mb 

\ Y£S 

Sty 

; no 

Nn 

X-Strcam 

www-K stream.caTii 

10 

50Mb 

| no 

free 

: Ye, 

: 

No 

YdhpoOnlnc 

wwv; yghfvi.r^.ilkABhoodlct!/iifypatJt:i 

Utfmlted WeUnail 

N<? 

| Nn 
t- 

5ty 

\ Ye 

1-” 

NO 

Zoom 

viHuw 7orim.co.uk 

unlimited 

20Mb 

1 Vra 

ZSp 

j Ye 

No 


PAY ISPs 

WANT TO PAY FOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HERE ARE SOME OF THE BEST. 


Cafctenet 

wwwcslhlcrnir.net 

ax — 

WWW.CCi.CC.Utl 


CompvS«n« 

w#w.a>(Tipu$«ivc.cfl.uk 


WWW demonfuj 


OirtJLlCoi iiretti-jifi 

www.droou.nd: 

EssyiKt 

wwwjssynetaviJk 

Errtanet 

www.enld.ist 

‘KlngstonlnlBiTwL 

www.kii i^ttfl’rtemrt.oei 


NAME AND URL 

NO. OF 1 

EMAILS 

WEB [ 

SPACE 

COST 

(P/M) 

SUPPORT 

COSTS 

64 K 
ISDN 

ACT 

MAv.aoLixi.uk 

7 

KlMh 

£9.99 

Free 

-----: 

No 

j - 

BT Irrttmol 

www Minin mcf.com 

5 

IClMb 

£9.99 

Sty 



Uimted 


£59 per year 


PtPfxnid 

wm'.dtel.pipBxwni 


SAjytnteroet 

www vM^ia.cn.uk 


u Nil 

www.ii-nct.nei 
Which? Online 
www.which.na 
Zoalruemd 

wwwMceouk 


£15 


£114 per year 
£12 


£/.7S 


ISDN 




FRtElSP >»»»» 

QUICK TEST 


www.surf3.net 

BILLED AS the coolest way to get online' . 
Surf 3 features all manner of gratuitous 
suiting jargon and various hints to doing 
stuff on an ironing board in the sea. 
Boasting an Exdte M home page, this ISP 
should provide a handy starting point for 
all your crazy surfing experiences. 


ISP NEWS BYTES 



ROLL OUT THE ADSL 

P, Kesejve has started the roll out ol its Freeserve Plus ADSL service. The 
broadband connection, which promises rather nippy speeds of 500Kbps, is 
piped over the BT network, and Will initially cost £40 a month. 

Roll out is staggered as opposed to staggering, and it's hoped that 100,000 
lucky punters will be using the service in a year's time. And if, for whatever 
reason, you weren’t templed by shockingly fast download speeds, h eeserve 
hopes to drop the price gradually, sliding down to £30 a month next year and 
"eventually below £20". 

FREESERVE STILL TOP OF THE POPS 

As if the hoys and girls at Freeserve didn't have enough to keep them as happy as Dale Wmton in pantomime, the 
0845 service from the ISP giant has retained its position at the summit of the ISP charts. The figures, published by 
ISP-Planet, show that some two million Britons currently subscribe to FTeeservc's irce seivice, placing it a mega half- 
million ahead of its nearest rival. World Online. 

MORE BROADBAND ROLL OUT CAPERS 

The BT broadband package open wo rid has been launched to local exchanges in London, Birmingham, Manchester 
and Glasgow. And what will be the result of this move? It will automatically mean that over six million homes are now 
capable of entering the mini-revolution, and BT still expects to cover 80 per cent of the country within a yoai and a 
half. This begs the question as a direct rival to the ADSL service proposer! Iiy Freeserve, are we set for yet another 
ISP war of words? 


net^nowt 


IN ASSOCIATION WIIH 
www. n et4n o wt. com 


“ ~ “ — surf-i 

welcome sunj ■ 



You can sign up direct from the home 
page, and just a couple of minutes after 
breezing into the site dad in nothing 
more than your shorts and sandals, you 
should have joined the surfers' paradise 
service. In keeping with the rest of the 
site, its all cod and relaxed, with ease at 
the forefront of operations. Surfers don’t 
like stress very much, so everything's 
been made as simple as possible. 


Tech support 


I here's an adequate online support section 
to the site, with just about enough 
information to keep you away from that 
nasty phone thing for a bit longer. And at 
75p a minute, we'd rather walk to the Surf3 
offices barefoot ova broken glass than 
shell out so much oi our hard-earned cash. 
Having said that, there’s an email help 
option as well if you are so inclined. 


There's enough email to keep in touch 
with every beach bum in the world, and 
the 15Mb of free Web space should more 
than placate your weary surf-out limbs. 
Tronted by a home page jam-packed with 
links, it shouldn’L Lake even the most 
green of users very long lo get to where 
they want to be. We especially love the 
surfing man logo at the top of the screen. 


Board ot the usual web surfing 
paraphernalia? Well, this baby will more 
than sort you out with its laid-back appeal 
and charm. We're always pleased to see 
someone make the most of the Web 
surfing real surfing conundrum pondered 
over by so many in today's hectic and 
overworked world. 

“Surf3 features all 
manner of gratuitous 
surfing jargon” 
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Buyer’s Guide 

DON’T BUY A COMPUTER AND LET IT GATHER DUST ON YOUR DESK. 

IMPROVE YOUR INTERNET EXPERIENCE WITH THESE GREAT ADD-ONS 



B uying new hardware and software for 
your PC or Mac can be a tricky task. You 
often have to choose between products 
which cost the same price and offer 
identical features. Wh 3 t's more, high 
street shops oflen encourage you to buy 
the most expensive products - even though they 
may be unsuitable for you. 

This is why we've compiled the Buyer's Guide, 
ft's been written especially with Net users in iriind, 
and features products, all organised by type, that 
enhance your Web surfing experience. 

The kinds of products we look at include 
external modems, Webcams, WYSIWYG designers, 


EXTERNAL MODEMS (REVIEWED IN ISSUE 35) 



Diamond Supra 
Express 56e Pro 


Elsa Micralinli 56k Internet 3Com / IIS Robotics 5fik 


Zoom 298711 Faxmodem 
56KUSB 



Accura 56k Speakerphone 



WMHj g a 


Simper modem - eaiy lu iiisLafi U&es SliHgjifi 
technology. nnjcTi Lister connections. 


I he MtcroKok 56k Suppyils V,9Q and K5tiflex 
formats, and Ins, ,i ii.illv answxerphone facihly. 


There's linlc w* could find wrong, except Hus j The documenTailon, especially tht instruction 

Lnek of ?5-pw COM port connector cables, | manual, is poor. 


A Ihs*. no-nonsense modern that achieves 
d speeds In V,9fl- mode. 


Compared with orlny, simitar spec moderns, 
ft proves quite expensive. 


A gpod velw USB mudem that performs well 
under rigorous connection tests 


Fht initial installation is slow and avier c 


A reasonable iiiikJl l i 11 that rloubl'CS up- ns n f:j,n 
machine and speakerphone. 


Dveun'l Install easily on Windows 9ft, and is U 
mono expensive than iimifar'iipw models. 
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KEYBOARDS (REVIEWED IN ISSUE 36) 



IBM Rapid Access II 



- - 

g& 

Logitech Cordless Desktop 
Deluxe 

Logitech Deluxe 



£79.99 

£14,99 


QQnXBHHHlHHi 

01753 S70900 www,kfytetfLLXMTi/uf, 

01753 i7(k9MU www loptwh finm /1 ik 

A cordless keyboard and mouse enmhinsrton 

Typing is comfurtaWt, and there are a bunch 

mi you can wort: sway from your PC 

of customisable J hot keys'. 



ft's a bit esipenswe. Do you know jriyyne 

There aren't many features on offer, end wc 

who'rt spend akfiwsi Ao note!; cm a keyboard? 

round the keys to be 'wobbly' on occasions 

OBIIQM^PHKKXn 

Q2XEQ3M^^^KXX3 



Chicony KB 2971 


Belkin Multimedia keyboard 



www.bf.llnn com 


I he KB-2971 i? gre*t to use, nrn\ rho keys are 
weighted perfectly. 



What's good? 


Hlas tons of extra buttons fm WMj utrerafora. 
iii:l mull rnuLi n applications. 


What's had? 


The software i$ poor, while the keys ere 
llHin.y and the palm rest detaches itself 


MP3 PLAYERS (REVIEWED IN ISSUE 37) 


GMSntemet 


■rt 

Diamond Rio 500 




EG MF-PD330 




01 SI 202 191? 


£100 

wnv.plita.LXjm ; 01Z34 344 2W6 


£129 

WWW.mp-msn c.n i ilk Q190S 2 1 AS 12 WWW.pine-dknUKto.Cimi 



COMPUTER MICE (REVIEWED IN ISSUE 38) 





Microsoft Intellimouse 
Explorer 



what isn't? A great Nct-aawy mouse which 
uses optical sensors instead of a bal. 






Kensington Webracer 



EMsmm 

It's, quite big »d chunky, and- is less useful 
lot word processing and general office work 



Logic 3 Scroll Mouse 


£12.99 

0 20 B 902 2 211 www.ipectravsdeoco.uk 


What-G g<M)d? 


A simple mouse thar can be configured fw left- 
nr right handed use. 


Even though the Scroll Mouse uses USB, il 
isn't Mac compartlble. 


Logitech Cordless 
MouseMan Wheel 


Undy 4D Internet Moose 


01306 734400 


www.loglicch.com 



www.llindy.oo.uk 


What's good? 


The 40 Mouse fctai urea two scroll wheels 
compared to che usual, one. 


The mouse feels flimsy. Tire USB dihrers are PC 
only, so if wgi »'l wlh k with yi>jf iMac- 
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MULTIMEDIH PC SPEAKERS (REVIEWED IN ISSUE 39) 




Altec Lansing ADA880 Teac PowerMac 2000 Videologic Sirocco Spirit Logitech Soundman X2 Labtec LCS-2514 



MINERS (REVIEWED IN ISSUE 4B) 



PCMEIB MODEMS (REVIEWED IN ISSDE 41) 






/ 

S N 

¥ 

S 





Zoom PC Card 
56k Dual Mode 


Eicon Diva Mobile 
V.90 Card 


Xircom RealPort 
06 Card 


Psion Dacom Gold 
Card Global 56k 


Hayes Optima V.90 



rm 


£199 j £209 

W19QIS 26t SS6 vww.psicMiJacavn.ccjrn G&7Q 7JOQO&0 
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CD WRITERS (REVIEWED IN ISSUE 42) 



Iomega ZipCD 650 


02-07 565 5527 wMw.kjme 6 S-eunppe.com 


01544 360000 


■.pcstuff ptiillps.«im 


The nicest drive Iws a USB iTvtertsce that 
allows easy connection tueiiiira a PC or Mac. 


Burns CD-Rs at a lightning quick lux speed 
and CD RWs ill 4* spwd- 


Fast im a recordable drive, supports packoi 
writing and hatuies CD-Te*t. 


Among the skvwMT writers tested,. tin: lipCD 
doesn't Support packet willing Of CD Text, 


The supplied software ia an older version, burl 
link else to- compian about 


Nol the fastest down nn the market with a 
modest 4.i speed OMetf isn't supported either 


The supplied saftware is an older version of 
Adaptec's [ say Oi Creator. 



Creative Labs CD-Studio 



OTIS'? 544744 WWW.UUIy|ff.creative.CO-uk 



A fast drive with encelfeaH audiu i^apabiBbes 
comes hi indited with excellent sofiwdie. 


ffhat's bad? 


The CD Rom diive speed is slow and doesn't 
yet support Easy CD Creator. 


rail 


DIGITRIBHMERHS (REVIEWED III ISSUE 43)_ 



MDC-800 


£254,38 



Cheap and tacky to look at this samara has a 
(wed lens ai d no Zoom. 


Overall 




There's no macro or room lens and the 
rriemyiy supplied is pretty low. 




The LH^ri offers hi&h resolution pictures 
and a 1 so comes with a 2X optical ZMITl lens. 



The serial port cnnnectkjn is painfully slow 
compared with the rthcr cameras. 




There's a sizeable BMb memory card that wtfl 
*awimodate SB fi4Ch4Hl) pictures. 



There's no USB pint arid the 650m isn’t she 
most elegpui wuiei a tested. 




Price 


£600 


tact 


c m 650 8062 


viww-ta nor.cO.uk 



Tlie best pictures by far from the moat 
inpensiv? camera tested at 2-1 megapixels 


Incredibly no USD port fnr such an 
expensive model 




GMintemet 


NmW 


Ityama A705MT 


£276,13 


0205 655 4444 www.pcstuff philips.oom 


0550 424424 


www snny-CLtfope.com 


www.adleurDpe.Him 


01435 7454B2 


oiy-4'4 mow 


A Lurripact 17in monitor, you can alter the 
screen setting from Windows 


This monilnr boasts a 17 inch flat screw tube 
and very easy-to-use onscreen menus. 


You get the option of burying a mynilui stand 
DM incorporates. a IJ5B hub. 


a plcjsanrty srded monitor with a buHt-in 
microphone firms a four port USB hub- 


A well priced monllw witli nu onscreen 
flicker It benefits Iram a fairly flat sshphi 


No rniwophofies and no hubs, the screen 
refresh rate at ma* res is a Hickry 6BHi 


features arc ifoln on the ground anrl Hie user 
interface is not very 'inanity' 


ft has few connections and no USB hub that's 
featured on pricier models 


Expensive bit that's the pi ice of buying a 
top quality monitor. 


■* * * A 


11 


OVemll 


Overall 
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WEB SITE DESIGN PHCKBGEB (REVIEWED IN ISSUE 37) 



Adobe 

GoLive4.o 



j £2 99 ; £205 + VAT 

wmicrosoft.com ; 020 £3$S SS57 wwum(iminM>Jia.com | OSO0O2B9a5l www.nflrthjmsco.uk 


Wtut’l good? 

1 


Whnt’i gvod 


A superb designer with an lu use 
interface. One ol She best- 


Based on rhe wen. known Utfice 2000 
interface. Great tool tor creating Web sites. 



just aboin the induwy standard WYSIWYG j Tiies tD gel your burliness online qukWy and 
package 8t the moment. Great. easiy. Crtpcs wmh advanced features. 


The standard Office 2000 pioblerns half I Nol wbac you’d cal cheap A tut daunting for 

hidden, foiparnjing ineius. ! rhe heginner. 


nrtenn't let you edtt HTML. \fery tei nplatir- 
driven alt the way. 


MP3 P1BYEH SOFTWARE (REVIEWED IN ISSUE SB) 




MP3 Box 



Wows Media flaw Sonique 


Tilt beat you can get. Intuitive point and dick 
interface, and it's free. 


Not much, when afl is said and done. Ttocsn'i 
look quite as nice as Sonique on first #ance. 



Stripped down MPA paying 


fiubbish Doesn't seem towyik. Doesn't 
even louk nice. 



KAliK 

if 

A 


Winks as an integraseri miaicfll system for 
your PC. 


You Actually have to pay money if you warn 
the lufl ver«lm 


It plays a r l kinds of formats and is simple and 
«sy to use. 


Doesn't louk greai. Quire basic features. 


Looks beautiM. Plays jktsl about any kind of 
*wj!id faunal. Sklnnahlis. 


What's bad? 


A bil I9M the hnggy site. 


INSTHNT MESSENGERS (REVIEWED IN ISSUE 42) 
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vr 



Adobe Photoshop 5.5 


Adobe Photoshop 5.5 




Shoucreator 



U8 45 12n 400 www sbopcreator co uk 

Lots of features. Very easy to use. 


WEB GHHPNIGS PACKAGES 






Ptioto Objects 50.000 s Fireworks 3 


Jasc Paint Shop Pro' 

Jasc Paint snap Pro 7.0 



Flnllignr cc^lccfinn nf phnfngfAphS, All vMIftf- 
based. so you tan blow them up to any sue 


What's bad? 


for swty quid ■wtiafl. iise du you wjil? 


Vfcry tasty ar helping you mako anlmarcrl n IFs Cheap, usof-tncncfly arwl easy 10 ust. A 

for menus an t) general Web site, ntoeness dream for those new to the world of graphics 


What'e bad? 


M’ ■ 


- W—S 

7 

Addx Illustrator so 







Adobe Illustrator 9.0 



Iht veeror gatphies errsAiion pmekaga of 
choice Csoeedmgjy pewerfu Quite. cheap 


Ay»i, a tad on tin? i^iwy stole. Quite 
overpowering for the beginner. 


Doesn't offer the same depth of features as \ takes a good while 10 gCT the better of. 
Photoshop 5.5. 


[COMMERCE PACKAGES (REVIEWED IN ISSRE 41) 


If uses 3 WCb-based system that is mcredhly 
stow to use 





VlrtualShop 


01528 587777 



£138 


Rood 


VhmtU 


An easy fill-ii i-lhe-Wands app* uadi, will i lots Luts ut Twturea. Asastarns help y w desigi i 

of features and options. j the Web site. 


Th*t‘» b*4? 

1 

■ »**t i fe«4? | 

l 

KkIt * b«4? 



No password frcrtErtinn on dSta filra. 


j Trar spurn it tracks guilds of Gifs Stored and Poor interlace design, nnf very intijitivr- Not 

made ugly. I for novices. 


020 8677 4548 www.vtfuiolshpp.oo.uk 

vbiy dieup Ai hJ leasmiaUly tusy to use. Gwd 
for small business 

DSUIlIWHHi 

Limited features, no slock control, 
colour, size options and so on. 


RRWNLRHB MANAGERS (REVIEWER IN ISSUE 4R) 



err 




IsST 

Ci ry*w.i jjir.,1 lr 

oCT : fez* 


m&zrr. 



NetZip Download Demon Download Duller 


Mass Downloader 



$29.99 

www-nffliip rCO m / prod u d s / i n fo_derrit)o, htm I 


$ 29,99 

www.fincolnhcath.cont/bvtler.asp 



It's simple tip use and sijdj lificai sLiy speeds Up 
your downloads. 





Mr Cool 



Free 

www. nelstrrt.com/nrirciMl 



Appalmg interface, dlffieull tn use We couldn't 
get it to work 
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•com 99P p; > 

I £6.00 p/a InterNIC Fee 


U J p /a 
+£2.50 p/a 
Nominet Fee 


AitpriME'Sdelude VAT 


www.cheapernames.com ^ 

The .co.uk people^ 


Cheapernames is a web based service. 


Account manager tor volume buyers 
Sentinel™ Control Panel 
Free email forwarding 
Free web forwarding 

UNIX and NT web space options from only £99 p/a 

Secure commerce options 

No charges to transfer away , 


All |'l|- ' : 



Reseller Accounts 
Dedicated Servers 
Co-location 
Leased Lines 
Web Site Design 


OoMietiii Hdnies 

xo.uk names -£9,95 
com/.netAorg names -£27.95 

Includes all NIC fees for 2 years, 
Free URL and e-mail forwarding 
Free Domain Name parking 

Hosttina 

Linux & Windows 2000 Hosting 
from £35.00 per year 

Call FREE on 08000151718 
e-mail: info@webtapestry net 
web: www.webtapestry.net 


hosting • 20 mb 

500mb Full 

includes * Web spaca 

bandwidth par FTP access 

■■MB 

month 

1 1 

!■■■ 

iSSS 

£ 54 „ 

wSl 



no nonsense 


Priy«t inuluUu hHC lutsu Plxos UKdudu 1 VAT 



serious about hosting 


■ a • b 



From £3-75 pa /$8.00 pa 

Inc. InterNIC / Registrar fees 


Registration 


*b Site Hosting 
iteb re-direction 
CGI“Bin / ASP 


RealAudio 
erce 

registrar transfers $6 


lEcommerce packaqes 

" 


ft,. 

...''si ■ ■ ... 1 

III ■ |k 

.. I IP T-I E 

■ ■ ■■■ ■ ■■■ 

co.uk ■ 

■"[ "ns 

S 6 | .... 

order onLine: 

PB: easvspace.com 


Accredited ICANN registrar 
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Wholly OWilfrf hy GillfHt MultimMll* 1993J www.gmm.co.uU 

rrFTTft(tn^t'i'[ji^0'HiiiKy>rfN 

p— We've got it covered! — 

www.ukdomains.net 

Domain name registration from II 5 inc vat 

www.ukhosting.net 

Web hosting packages from 155 iriLVdl 

www.ukwebdesign.net 

Web design and creation from £95 inc vat 

www.ukecommerce.net 

Sell on the net from £45,00 inc vat 

www.ukclubnames.net 

Unique web names and web hosting tor UK clubs 

-@ 0068 ( 205 ©*®- 

We are members of hJommet UK 

Giflctt Multimedia, Alexander House, 33 fore Kill, Ely, Cambridge, CB7 AZS\ 



A thenamesco.com 


.co.uk .org.uk .com .net .org 

£ 9.99 £ 19.99 




for 2 years 


rIF prices indude NIC fees & VAT 


Parking 
Web t-orwarding 
EMail Forwarding 
No Transfer Fees Whatsoever 

*tfrs is the smafl print 


http://www.thGnamasco.com 


Worldwide 


www.worldwide.co.uk 
I wfS@worldwide.co.uk 
tel 0870 870 4577 


.uk domains £19.99 + vat 
-com domains £29.99 + vat 

including registry fees, email forwarding, 
unlimited email addresses & web forwarding 


Web hosting from £50 pa+ vat 

100 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting in TeVehouse, London 
with CGI, PHP, MySQL databases, WAP 
Frontpage option, secure server option 


Order online: www.worldwide.co.uk 



LABELLING & 
PACKAGING 

FROM YOUR 
DESKTOP! 

DESIGN PRINT "5 
APPLY • PACKAGE ' 


KIT INCLUDES 

* NEATO 2000 CD Labi Applicator 

* Assortment of Photo Quality Labels and 
Jewel Case Inserts 

* MedltiFACE 

* Ousigii Softwe IP(J, Te*jup3ulift (Mot) 

* Digitol flock^raund Ar| lor lobek and Inserts 
»Lnbel Add Insert Templates lor Ropulor 

frfnjihirc PrDflHims (Pf/Mflr) 

Also nvoHath... 

Other /rl edict Laheiing Products far Audio, 
DAI NtmiDisi £ lip 

(D-fti trout bSp each hr WO dm spindte. 


■nth t, 


Media Labeling Products 



n V/cteo, Audio, Vacuum Clean*, 


We stock one item in any one category. 


Members of Which? Webtradei 
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Solutions 

1 1> O V 


Prices 

ft. 


Life 


Easy 



Its Easy! 


Hostings 

Guaranteed! 

WOMB 

£39.99 P .a. 


30 Day Money Back 
Guarantee! 

- co.uks only £7.99 (2years) 

•FREE domain transfer in out 

• .corns only £13.99 (1 year) 

* FREE domain parking pointing ■ 

•Registry fees included 

•FREE e-mail forwarding POP3 

•Names registered to You 

* FREE 10MB website FTP 

•VAT inclusive pricing 

'FREE ASP iHTML CGI-bin 

•No hidden fees or charges 

• FREE account setup 


© v 

KH-C 

m m 

Pnctib nu ude vAl 'ivhertf apu 

A! logos, tracs ar d serj 

ces " rt a^sare ao^no.r 

sdoed. 



^ 50 


'5AAh\P Adapter 

MP3 & MPEG 3 are now the most searched for expressions on foe 
internet. MP3 is a form of audio compression that can compress CD 
audio up to 10 times, Now you can store up to 12 hours of CD quality 
audio on to a single CD. To enable you to pfay back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
If you own a Playstation the PSXAMP will allow you play your MP3 CDs 


at a much cheaper price than other dedicated hardware. You can 
dit and save your own playlists to standard playstation memory cards. 

rV^TTTg hn P :// P SXQm P c , ot 

CopyALl 4.0 is a SCSI Interface that allows you to control your SCSI 
drives without the need for a PC. Simply fit your CD Reader and CD 
Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you, ft leaves your PC free for you to use for more 
important things. 4 operation modes; ^Copy*, 'Test - , ‘SafeCopy & "Scan"J 

)://interestmg-devices .com/copyall 

CO riZCui’dlfO 

No PC required. 4x Write speed. 8 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
including Sony, Plextor, Yamaha etc. Can also be connected to your PC 
if you need to compile your own data (PC SCSI card required) Supplied 
with CD Recording software for the PC. Based on the above CopyALl 
SCSI interface 

Vist our websites below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here. 
Postage and Packaging = £2 small items £10 large items 


Phone: 024 76339805 024 76339804 ; 

Interesting Devices http: // i nte rest ing - 
24 The Crescent http: //dvd - worlcf eo 

CV 7 8 JT http://z 64 .co.uk 


VISA 


FENCHURCH TELECOM 


FREE INTERNET ACCESS WITH NO RHONE CHARGES EVER 


PLUS ALL THIS AS WELL 

Available to individuals and businesses 


* NO engaged tones 

OB DOWNTIME 

‘ UNLIMITED PERSONAL WEB SPACE 

■ UNLIMITED PERSONAL EMAIL 

* FAST DOWNLOADS 

■ EAST WEB SITE BUILDING TOOLS 


* FREE GAME SERVERS 

* EBEI DOMAIN NAME 
REGISTRATION 

■ FREE MP3 MUSIC 

* BUT BEST OF ALL NO PHONE 
CHARGES EVER 



SO UNLESS YOU LIKE PAYING MONTHLY FEES AND TELEPHONE CHARGES 
VISIT 

AMD SIGN UP NOW! 



The candidates will possess: VB. ASR XML, UML fRational Rose) with a 
knowledge of VC++ to work on leading edge technologies. 

£35,000 + Bonus 4 Equity 

London . Contact Richard Nye 

Unix developers required to work on teadmg-edga web based business 
solutions, Skills: C\ PERL., APACHE, ASR SOL. 

£40,000 + Benefirs 

London Contact Ben Hobbs 

Skills required in some of the following: Java, ColdFusion, Inters hop, ASR 
CGI. Candidate will have a real passion for emerging technologies. 
£45,000+ 

London Contact Richard IMye 

You should have a minirn liiti uf 12 months experience in the fallowing; 
UNIX based Operating systems and servers, Purl, C, Apache, DNS. 

£30.000 £40,000 

London Contact Ben Hohhs 

WEB recruit mi, 

Suite 16, UuHinu L t‘j HrirFu 

Nash Road, Milton keynes, IWK1Q EEA 
in: nnriR 

wwii, we h -recruit ,to, uh 

umil ®wub- ruL ru it. Lu.uk 



Target your market 

With over five thousand 

FREEZONE value 

FREEZONE classic 

UK sites fully hosted with 

-30Mb of Webspace 

- 50MB of Webspace 

uSi»«it*s no wonder so many 

-UK or INT Domain Registration 

- UK or INT Domain Registration 

businesses are taking these 

-POP3 Mail Box with unlimited emails 

-10 POP3 Mail Boxes with unlimited emails 

hosting packages seriously - 

-Popular CGI scripts 

- Personal CGI bln 

Let FREEZONE Internet get 
your business on the Net at 

All Packages Include 

- PGP, PHP, SSI, PERL & JAVA capable 

- Microsoft® Frontpage rM Extensions 

prices to suit ANY Budget. 

-Internet Access 
-Daily Web Site Statistics 

- ASP support 

www.freexone.co.uk 

0845 U70366 

-Control Panel via Web Based Interface 
-24/7 FTP access 

£5.95 p/m 

£9.95 p/m 








































CLASSIFIED - CONTACT JENNIE BROWN ON 01202 200212 


UK DOMAINS 

£ 0.99 

.co.uk etc 

US DOMAINS 

£ 3.75 

.com etc 


UK's Original & Best 
Value Domain Name 
Registration Service 

e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

Prires da net indude NIC fees 
Nominal WK domain purl yearslSI 
ICANN WS domains^ lyejf 

Register online at 

www.ukreg.com 



w.superduperservlce provider 


_not.mml 

www.novWsntthisbetter.cn.iJh ? 
20QutdRed says-slze matters. 

20QuidNames 

www.2Dquidnames.co.uh 


nlmliuMtut 
nm@Mtint.ttit 
ssppirt^MtlllMt 




Ask yourself these Questions: 

1. Do you want a .CO.UK domain for E10/2yre? 

2. Do you want km cost relaM website hosting? 

3. Are you looking for a Shopping Cart package? 


It the answer is yes to ANY at these questions take a look at... 

WVfW.BlACKFOaT.Ca.UK 

Try tfifl fabulous QDCat shopfront creation software Ml 


1 GIGABYTE +1000 

1GB fast UK-based webspace & 1000 POP3 
email boxes, www.yourname,co.uk and 
www.anothername.co.uk included, extra 
virtual servers only £25 per year No limit 
on number or configuration of sub-accounts. 
2GB bandwidth allowance per month for each 
domain. Virtual Control Panel"for you and for 
each of your customers. Every sub-account 
has unlimited email addresses, autoresponders 
& mailing lists, it's own CGI-8XN, support for 
Miva, PHP3, MySQL and RealAudio. FTP access 
and graphical statistics as standard. Free 
responsive technical support & online help- 


Reseller 

Account 

Idea/ for: 


SETUP IS 


PER MONTH 

PER YEAR 


- Qfl - 

£500 


FREE 

AND TAKES 
LESS THAN 

1 HR 



WebFusion 

Seriousty Easy Wet Hosting 


sales@webfu9ioTi.co.uk 

www.webfuslon.co.uk 



PRICES EXCLUDE VAT WWIN C**Dn>MBTT CARDS WELCOME 


YV or Id wide 


in r e i’ii et se rv i 


www-worldwide.co.uk 
wis@worldwide.CD.uk 
tel 0870 870 4577 


.uk domains £19.99 + vat 
.com domains £29.99 + vat 

including registry fees, email forwarding, 
unlimited email addresses & web forwarding 


Web hosting from £50 pa + vat 

100 Mb web space, unlimited email addresses 
NT hosting with CGI, ASP, Access databases 
Fast Unix hosting in Telehouse, London 
with CGI, PHP, MySQL databases, WAP 
FrontPage option, secure server option 

Order online: www.worldwide.co.uk 



□1302 821828 


Mm§ iKUdfSaSyaW WUH WMrJS G^SnftrlfiJm 


with the right internet package 


FREEZONE database 

-50Mb of Webspace 

-UK or INT Domain Registration 

-10 POP3 Mail Boxes with unlimited emails 

-Personal CGI bin 

-PGP, PHP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage m Extensions 
-ASP support 

-Microsoft® Access " ODBC (NT) 

-MySQL ODBC (Unix) 


£14.05 p/m 


FREEZONE Sf-Commerce 

-50Mb of Webspace 
-UK or INT Domain Registration 
-25 POP3 Mail Boxes with unlimited emails 
-Personal CGI bin 

-PGP, PUP, SSI, PERL & JAVA capable 
-Microsoft® Frontpage™ Extensions 
-ASP support 

-Microsoft® Access™ ODBC (NT) 

-MySQL ODBC (Unix) 

-SSL Secure Server Access 
-MIVA® Merchant Shopping Cart 
-Online Credit Card Clearing Option 


Hi EE Shopping 
Cart worth 
£300 


Promotional Services 

Web Site submission to 300 Search Engines £99 
2 Years UK Domain Registration only for £19.99 
2 Years INT Domain Registration only for £29.99 

*al prices exclude VAI 


£19.95 p/m 


0845 1170366 
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Wfiofly oimed tty Gittett MoirifTtcrfia esc. w<?3t wwiv gmm m uh 


We Biso offer 
competitive rates for: 
tin»Voj«b fQruwtilng 
Soach engine pjbmfsiton 


unit tit F£r Tn&mG^ hg t Gm&lt. tn^oi is TnnmGS n&T 

far Marts nf mt web-hestlng packages vfSit our site www.Iirsit 10 sfs.eer.uh 


GtHea Mutttmectui Aletmder House 38 Fore ttitf Fly Cambridge CB? 4IA 



EASY WEB HOSTING" 


FREE, RESPONSIVE, FRIENDLY TECHNICAL SUPPORT 

£9.95 MONTH ’ 

VIRTUAL CONTROL PANEL”' 

Control Everything from the Web 

ftead and send email, automatically install 'questboqk', 
'webboanf, 'counter' and other scripts without any 
programming knowledge. Setup email addresses, 
announcement lists and autoresponders, upload files, 
manage directories, and much much more j 

with WebFusion, it really is 

WEBSPACE 
MADE EASY 


100MB Fast UK-based webspace, 
www.vournaine.co.uk or .com, 
CIU. M@Mg ©Sag unlimited email addresses, 
CGI-BIN, graphical statistics, 
announcement list, RealAudio, 
FTP access, Virtual Control Panel™ 


SETUP IS FREE AND TAKES LESS THAN AN HOUR 

WeblifM „ 

Seriously £asy Web Hosting - 
HFes@weWusloii.ca.uk 
www.waDfusionHCO.uk 



WWW, Domain Express^ 


All Domain names 

50 

■ JUp/n 
FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Managemen 

DOMAIN Hosting from £1.58 p/m 

* All prices u x chief e VAT 





With Pa main Express 


NIC Fees 
UK Names £2,50 p/a 

■ CD.uk .org.uk 

INT Names £10 p/a 

.com .net .Org 


.co.uk 


C15„ 



includes: 
web forwarding 
custom holding page 
control panel 


5 email forwardings or 
5 POP3/IMAP4 mailboxes 


no: nonsense 



TWO GIGABYTES 

WEBSPACE & 2000 POP BOXES 


Reseller 

Account 

Ideal for: 


£50 

PER MONTH 
- OR - 

£500 

PER YEAR 


SETUP IS 

FREE 

AND TAKES 
LESS THAN 

1 HR 


2GB fast UK-based webspace 
and 2000 POP3 email boxes 
www.youmame.co.uk and 
anothername.co.uk included, 
extra virtual servers only £25 
per year, no limit on number 
or configuration of domain 
accounts. 3GB bandwidth 
allowance for each domain 
per month. Virtual Control 
Panel for you and for each of 
your customers. Each account 
you create has unlimited emaif 
addresses, autoresponders & 
announcement lists, it's own 
CGI-BIN, support for Mtva, 
PHP4, MySQL, ASP, RealAudio. 
FTP access and graphical stats 
as standard. 24hr tech support 
by phone & email Included 

AND ALL HOUSED IN OUR 
£1 MILLION DATA CENTRE 
WITH QUAD HIGH-SPEED 
CONNECTIONS TO THE NET 


WebFusion 

Seriously Easy Web Hosting' 


sales@webfiision.co.uk 

www.webfusion.co.uk 



MECES EXCLUDE VAT AND DOMAIN FEES. CREDET,TJf BIT CAP IK WELCOME 

































CLASSIFIED - CONTACT JENNIE BROWN ON 0120? 200212 






smartspace 

the smart way to buy webspace! 


Get a domain name with Snwrtdomaira or a complete site with Smartsite: 

xo.uk .com 

2yry me ■ FREE & Emil Forwarding . Ho Transfer Fees! 


a complete Internet site from just £199! 


Web design, donum no me, hosting and promotion, from just t 
Or get a full commerce solution designed, built and hosted! 


k 0800 

358 


Visit us now at http://www.uwebsmartxom, 
call 9am-6pm or email: sales@uwebsmart.cor 

Copyrfflht© 3000 u«b»™ort.com (UK) umH*d ah prfcii and ta* w w N*d * 

Priwi wjickpct* VAT &t the current rtitft, irwebsmfl rt.com ftJfl Umfted, 7 ElWfr+d CkM, fatfitoy BH 0 


owebsmarf com 


6 Months FREE Hosting Superdeal! 


Smartspace is the easy, fast 
and reliable way to host your 
personal or business Web site. 
How for a limited tune you ll 
get 6 months of high-quality 
hosting for FREE! Packages 
start at just £49.50, and setup 
is FREE and takes under an hour! 


Months FREE High-Quality Webspace 
FREE Domain Name • FREE 1 hour Setup 

• FREE Support * 30 Day Guarantee 

• E-commerce Packages Available 

• State of the Art UK Hosting Facilities 



UK's Original & Best 
Value Domain Name 
Registration Service 

UK DOMAINS 


NEW 

Lower 

Price 


co.uk etc 


Prices do not include MtC foes 
Nominet (UK domains per 2 years IS] 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

control of your domains 
via our online control panel 


'"TS h 7E.TrN.Wfc' nrgietration 


Register online 
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The Domain Postal 


bmaima.co.uk 


The Complete Web Solution Service 


‘FAST & EFFICIENT DOMAIN NAME REGISTRATION’ 

.co.uk £4.99pa .com£12.49pa 

NO HIDDEN COSTS and includes: 

Regrslrv fees |/ Free web & email forwarding 

•/ hee Control Panel Free holding page 

Free Parking Free POP3 mailbox 

Visit www.domainia.co.uk TODAY! 

Or call our team on: 01429 296644 


l^finity.com 

Specialists in custom web design 
Web solutions tailored to meet ail the needs of your 
business, providing a service that meets your requirements* 

WEB Design and e-commcrce Service 

Site Design and Content Management 
Web and c-commerce solutions start from £100.00 
Banner Design Service starts from £200.00 


webdcsign@ntfinit\xom 
Tel: 01793 532445 


enquirics@ntfinity.com 
www. n tfi n i ty, eo m 


FREE 


Domain Names 


FREE 

Parkin; 


ONE STEP WEB HOSTING 

for businesses that are serious about the Internet 


’Minimum 2 yean legist ration. 



BUSINESS 

PRO 


100MB fast UK-based webspace, 100 POP3 
boxes, unlimited email addresses, auto¬ 
responders & announcement lists. Own 
CGT-BIN & | . 



£199 rocc 

PER YEAR rKEE 
DOMAIN 

FEESl hr 


FREE Web . FREE 

Forwarding www.ZVI6ITI com Transfer 

to another JSP 


Seriously Easy Web Hosting 
sales@ webf usion. co. uk 
www.webfu5ion.co.uk 


updates via FTP or web. Technical support 
& online help. 2GB bandwidth allowance 
per month, www.yourname,co.uk or .com, 
including domain registration fees for two 
years. Mlva, PHP3, MySQL and RealAudio 
support. Secure server access. Frontpage 
extensions. Virtual Control PaneI th for 
easy admin. Free GO minute setup. 

30 day money-back guarantee. 

= ji *— • call low: ©aa^ 



nticEs EYcinnE vat. payment ev debit/credit c»ai? whxdme 


webxone 


.com 




£9.95 

6 Gb 




) [ 


Pay monthly hosting 

► 100 Mb web space 

► 6 Gb monthly transfer allowance 

► 10 POP3 mail accounts 

► Mail manager 

► CGI BIN 

► CGI scripts included 

► Telnet/SHH access 

► De d i cated IP add res s 

► OC3 internet connection 

► FTP access 

► Unlimited email forwarding 

► Frontpage* 98/2000 support 

► Detailed graphical web statistics 

► Web based control panel 

► Web based design software 

► Web based file manager 

► Extensive online support 

► Password protected directories 

► Resource meter 

► Server Side Includes 

* Frontpage anti Hotmail era tradamarta of ttie Micraetifl Csrpnraton 



Domain names include 

URL masking. Your free web space address of; 

http://members.freewebspace.com/mysite/index.htm is masked', 

only http://yourdomain.com shows in the address bar. 

Pure I PForwardi ngTM - forwards to your IP address 
Unlimited sub domains e,g.- 
http://ma rk. myfam il y n a me. com 


operate your own 
master web mail system 

and offer your friends / associates 

their own name@yourdavnaln.com 
no me^yourorga n i s at ion .com 
name@yourcliiO.com 


h ttp:// dad, myfa m i ly n a m e. com 
Ad free email forwarding 
One user updatable web page for parking 
FREE master web mail option - be like Hotmail* 

FREE discussion board option - create hot topics to share 
FREE domain name transfer, no release fee 
FREE search engine facility 
FREE webspace (with ads) 



re-brand 

e-ngine.co.uk 

16 in 1 search 

which gets tic fcmsf aflarcJi resells 
from one search. Find almost 
fiverytiing #ff*etivery and quIcMy 

to youKompmynamo.aom 
increase your i wh 
presence 


£460 


( 


VAT is not applicable and is not charged. Please check webRDnn.com for latest package and pricing details 



P^9BwMi ,lch? Webtrader Code of Practice BWDMA British Web Design & Marketing Association Member ME2056© 
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www.consumables.net 


Order Online for Free Next Day Delivery - No Minimum Order 


EPSON TWiN PACKS:1xBlack & IxCotour 

For Epson Stylus 400f500/600/440f 64 Of660/670/740/760 

1 Pack £9.99 - 3 Packs £8,99 each - 5 Packs £7.99 each 


Cart Ref 

Original Compatible 

Same Day Despatch! 

Canon Inkjet Cartridge 

Refill Kits & Bulk Ink 

BM1fC2 

12.99 

9.99 

Black Refill Kit-All Printers 4 99 

BC-Q5 

15.49 

12 49 

Colour Refill Kit-All Printers 7.99 

BC-20 

17.49 

13.49 

60ml: BK 2.49 \ CM or Y 2 99 each 

BG-21BK 

4 99 

3.49 

120ml BK 3.99 V CM or Y 4.99 each 

BC-21C 

1049 

4.99 

260ml: 8K 699\CMorY B.99each 

BCI-2TBK/21C 

Twin pack 

@ 7,49 

500ml: BK 11.991 CM or Y 15 99 each 

3 Packs @ 6.49 ea 15 Packs @ $ 49 ea 

60ml: p\Head Recovery Fluid 1.99 each 

HP Inkjet Cartridges 

Specialist Inkjet Papers 

HP 51626 A 

16.99 

10 99 

140gsm instant Dry Photo Gloss: 

HP 51625A 

17.49 

11.99 

20 Pack @4.99 \ 50 Pack @10.99 

HP51829A 

16 99 

10 99 

IBQgsm Instant Dry Photo Gloss: 

HP51649A 

17.49 

12.99 

20 Pack @5.99 \ 50 Pack @ 12.99 

HP51645A 

16.99 

10 99 

160gsm Coated Card-Both Sides: 

Cl823 D 

18.99 

14.99 

50 Pack @ 6.99 \ 100 Pack @ 11.99 

C6614D 

1699 

12,99 

21 Ogam Coated Card -Both sides: 
i 50 Pack @ 7.99 \ 100 Pack @ 13.99 

J Transfer Paper: 10 Pack @ 6.99 

Business Cards: 25 Pack @ 5 99 

Lexmark Inkjet Cartridges 

12A197Q 

18 99 

14.99 

12A198Q 

21.99 

WA 

-10 Cards per Sheet 

136400HC 

1:0.99 . 

13,99 

CD Labels 2 Labels per Sheet: 

13619HC 

2099 

15.99 

10 Pack @2.99 \ 25 Pack @ 6,49 

Xerox Inkjet Cartridges 

| Samsung CD Media:10 Pks 

C6/C6 CMYK 

Quad Pack 

11.99 

74 min @ 9 99 \ 80 min @10,99 

XJ4S0 CMYK 

Quad Pack 

1199 

74 min CD-Rewritable @ 19 99 


For the widest range of printer and computer consumables visit the UK's 
premier online store. Over 10,000 products available Verisign Secure Site 
AH manufacturers covered from Apple to Xerox. Alf credit cards accepted 

For telephone orders or to simply check a price call: 


Tel: 0870 2435610 Fax: 0870 2435611 


All prices Exclude VAT @ 17.5% (Cartridge Express - established 1993) 



UK's Original & Best 
Value Domain Name 
Registration Service 

us DOMAINS 


Prices do not include NIC fees 
ICANN (US domains per 1 year 16.251 


e-mail forwarding 
Web forwarding 
extra charges if you wish to 
transfer your domain away 

control of your domains 
via our online control panel 


low (rcttf jme rmclrnt 

■Tfc$m5lfr Regts-tiv 




Register online 
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U ✓ p/a 
+£2.50 p/a 
Nominet Fee 


+£6.00 p/a InterNIC Fee 

AN pik«. eatlutle VAT 


www.cheapernames.com 

The .co.uk people 11 ' 1 


Cheapen a mes is a weh based service. 


Account manager for volume buyers 
Sentinel™ Control Panel 
Free email forwarding 
Free web forwarding 

UNIX and Ml web space options from only £99 p/a 
Secure commerce options 
Nocharges to transfer away 



no bidden charges no transfer tee no set up fee Tel: 08707 440151 


WWW. Domain Express ^ 


All Domain names 

£2.5G P /a 

FREE Email Forwarding 
FREE Web Forwarding 
FREE Transfer away 
FREE DNS Management 
DOMAIN Hosting from £1.58 p/m 

*A|| prices exclude VAT ___ _ 


020 84086171 



lQQQs Registered Already 
With Do man Express 


NIC Fees 
UK Names £2,50 p/a 

.Cij.uk .org.uk 

INT Names £10 p/a 

.com .net .org 


Join the Dots 


DOMAIN NAME REGISTRATION 
FOR LESS THAN: 


£5.00 

.co.uk 


pa 


£15.00 


.com 


pa 


Prices Include Registry Fees and 
Forwarding! 

We also register European Domain Names and 
have a Web Hosting service available. Details of 
our professional UK and International domain 
name registration services, together with concise 
advice and clear pricing policies are available 
online at www.simplynames.co.uk 


• a+ .it 


,dk 


.uk.com 

.uk.net 


.co.uk 


.gb.com 

.gb.net 

.org.uk 

.net 


.com 


sVmplynames 

www.simplynames.co.uk 


Zone One, Malvern Hills Science Park, 
Malvern Worcestershire, WR14 3SZ 

Tel: 01684 893020 

e-marl: domains@simplyhames.co.uk 




.org 

.eu.com 




























Create your own website 
with complete 

Web-Hosting 

Packages! 


++ 


Register your name on the web today ++ .co.uk, .com 



e'Vcrsiyu 


1&1 Star Package 


Complete Web-Hosting 
Package incl. reg' 

£500 worth of liv 
software from 


a month mcL 
all nomine! fees 

£9.99 sendee -set-up fee 


Discover the whole range of 
1&1 Web-Hosting Services in 

Pr7leb-bo^g 1 or on our 

l 1 " \ website* 


wu 


All included 
from £ 2.99: 

if .co.uk, .com, .net, .org 
if 50 x Email post-boxes 
if SO MB storage space 
f 6,000 MB transfer 
volume per month 
if Data transfer for 
e-mail and homepage 
if Free support via e-mail 
m \f Full FTP access 
** if Reply feature (CGI) 
m if Statistics evaluation 
for page hits 
if Hit counter (CGI) 
sf Free images and 
graphics 

f Software-Package 




l&l 


FirstClass-Internet-Applications 

www.oneandone.co.uk 



Register online at 

www.ukreg.com 





























net^nowt 



The guide 
to free 
Internet 
access 


www.net4nowt.com 


"For up-to-date information on more than 400 free I.S.P's, 
including news on other 'totally free I.S.P's', visit www.net4nowt.com" 

The Observer 

"This is a great resource which also includes a handy I.S.P F.A.Q" 

Yahoo 'Picks of the week' 

"If you want to know more, check out the excellent www.net4nowt.com site" 


The Mirror 








back issues 


CAL! THE HOTLINE ON 01202 200200 






YOUR DETAILS 

Nan . 

Address:. 


, „ .... „. _ ___ ...Postcode: 

Telephone No; ,*...•_»..». 

Email .**.........— 


Issue 29 

I earn how to fix common 
Met hassles, plus how to 
protect against Met viruses 
and a look at the 
Pill processor. 

* Price: £4.99 incl. p&p 


Issue 33 

Howto cash in on ISP 
giveaways, wipe out junk 
email, watch live sports 
cower age over the Internet 
and make money at online 
share dealing. 

* Price: £4.99 ind. p&p 


issue 35 

lift, gossip, nailer and 
.educe: the complete guide 
u chatting and meeting pals 
mi lint. Also, Met millionaires 
cvcal how they got rich and 
iow you can, too. 

i Prirp- FA 99 incl. O&O 


Issue 38 


We show you 


steps lor using th 


ome, plus 


j ifom 1 
how you can learr 
language over the Met. 

. nri^. FA 49 incl nAo 


Practical Internet back issues 


Issue 43 

Get a fabulous free book with 
this issue filled with great tips 
on how to build the best site 
you can, £260 of full 
progjams are on the CD and 
explained in a free book, 

• Price: £4.99 incl. p&p 


Issue 44 

Cunfused with what ISP you 
should choose 7 Head our 50 
top tips. Plus advice for 
getting rid of banner ads and 
a tree t*nok about PaintShop 
pro 4.1 which is on the CD. 

»Price: £4.99 incl, p&p 


□ CREDIT CARD _ 

m ac • S 

□ Delta □ Visa □ Mastercard □ Switch 


ird number: 

jddg □□Dn □□□□ □□□□ I nn 


:piry date: □["T/nQ 


ti epphcahle 






Signature: 

Pate:**.*.*.., 


Issue 45 

With software, 3 book and a 
special feature, this is an 
issue dedicated to getting the 
fastest connection possible. 
We also take a look at where 
to get your music online. 

* Price: £4.99 ind, p&p 


Issue 46 

Get a free book about 
creating 3D Web graphics 
and the full version of Cod 
3D on the CD, We also 
reveal the Web r S fastest, 
most accurate search engine. 
• Price: £4.99 ind, p&p 


flaw: iT.iiim (Ms order form or a photocopy of it together with >w ctvque/postai 
order (if appBabie) Co the following address.- Paragon Pubthhing Ltd, HftEPOST (BHl 
255) Bout/wtwvth, BH1 III. It won't wist you a pointy hi jtdrM/H if posted m (hr. UK. 
Aftematmfy. wff tire subscnption toftow tut 01202 200200, tax your order on 01202 
20217 or email ys at suhs'Sparagon.co, ufr 

Frorrr lime to (me. Paragon .sends nut newsatfwf ex&ting new product and 
opportunities tifftt are of interest to yur reader?, tf you do not wish to receive such 
information, phase tick this iron. 


Issue 39 

There are many services and 
technologies on the Web that 
you've pi obabTy never heard 
of. We show you wltere they 
are. plus tell you how to add 
value to your site. 

* Price: £4.99 incl. p&p 


Issue 40 

l-ree, fully working version of 
Ho r Metal Pro 4,0. Advice 
on how lu earn money from 
the Net, looking lor property 
online, browsing offline and 
bads of tutorials, 

• Price: £4 99 incl. p&p 


Issue 41 

We test over 30 different 
free ISPs to sec who came 
out the best, plus took a 
look at how the Internet 
can help you get the job of 
your dreams, 

- Price* £4*99 ind. p&p 


Issue 42 

fake control of your life by 
using the Internet to get 
organ isetl - we show you the 
sites and programs lliat can 
help. Also, how to add video 
to your Web Site. 

- Price: £4.99 ind. p&p 


1 WOULD LIKE TO ORDER* 

LI ISSUE 29 pt5SUt39 □ ISSUE 42 OISSUM5 

□ ISSUE 33 □ ISSUE 4U n ISSUE 43 □ ISSUE 46 

[ j ISSUE 35 □ ISSUE 41 □ ISSUE 44 

(£4.99 including postage and packaging. Subject to availability) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice ui method 

j | CH FQU E Please make payable to Paragon' Publishing i td. 


I nlHil ISSUES 

INCREASE YOUR NET KNOW-HOW BY ADDING TO YOUR PRACTICAL 
INTERNET COLLECTION. MANY ISSUES, PACKED WITH FEATURES AND 
REVIEWS, ARE STILL AVAILABLE FOR JUST £4.99 EACH 


Call our credit card hotline on 01202 200200 


ISSUE 47 I PRACTICAL INTERNET l 145 





























































































SMH1I SCREEN 
Bit BUDGETS 

BIG BROTHER HAS PROMPTED FERGUS SHEPPARD TO 
ASK: WHAT ARE TELEVISION WEB SITES FOR? 


W hile some TV Web 
sites have hod the 
national income of 
Belgium spent un 
them, many are 
rudderless 

brochureware, drifting through 
cyberspace slightly uncertain of 
their purpose. Programme fans 
can read the inevitable 
personality profiles, play a quiz, 
and then meander off having 
already forgotten their visit. 

The Big Brother Web site was 
offering something quite 


different. I will leave the searing 
heat of postmodernist analysis to 
others, and suggest a simple 
reason why it became the 
continuation of the show 
between broad casts and drove 
the plot at key moments. 

Blanking out the Web site just 
before Nasty Nick got hr$ 
comeuppance was a stroke of 
genius, I take my hat off to the 
person who hyped that stunt, 
Since when did a server crash 
make national newspaper news 
at any other time? 


Big Brother was perfect water¬ 
cooler television - office 
colleagues huddled to discuss it, 
and better yet, could then return 
to their desks to continue 
watching it. IT managers raged in 
vain at the broad bandits soaking 
up their bandwidth with endless 
RealPlayer sessions. 

Legendary status 

The 'Nasty Nick is out 1 episode 
may or may not take its place in 
the pantheon of TV greats along 
with the Who Shot JR?' climax of 


Dallas. But certainly, TV Web 
sites post S/g Brother can never 
be the same again. In retrospect, 
we may wonder why it took u$ 
so long to get here - after all, 
prevailing Web wisdom holds 
that the TV and the Internet will 
merge into one entity anyway. It 
just seer ns the last people to get 
the plot have been TV 
pr ogramme makers. 

There is now no excuse for 
dull TV Web sites. I want live 
Web action and something 
interesting to gawp at. If it means 
1 can join in the water cooler 
gossip session, then I’m hooked. 

I write this with a new 
Webcam perched on the top of 
my PC I’ll switch it on next time 
we meet - and then perhaps 
you'll got a chance to vote me 
out of the house! 


Fergus Sheppjfd is Online Editor for the 
iTN Web sire , part of UN New Media. Far 
the latest muftintedia news, visit ihe fTN 
site at www.itiLco.uk 
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Expandyour 
web hosting 
business with our 

mSmited 

Reseller Account 

Unlimited Domains 
Unlimited Webspace 
Unlimited E-mail 

Advanced Virtual Control Panel V4 
Fast Windows NT Servers 

all for a flat monthly fee. 


£50 per month 

or £500 PA 


All our frosting accounts support the following features: 

• Windows 2000 servers tunning IIS 5 
9 Full support for ASP 3 

• Full support for Frontpage 2000 Extensions 

• Full Peri Support 

• Private GGFBIN for each domain name 

• Uvestats - Realtime statistics for your websites 

• UK'smost advanced Virtual Control Panel allowing 
central maintenance of all your domains 

• Separate VCP for each domain 

• Advanced Password Protection on your site 


features include 

SQLServer >sad 

155 Mb/s UK Data Centre ^dV' d,h 
Instant on-line setup 
24 x 7 Telephone & E-mail Support 


packages 

www.fasthosbxo.uk 


Business & Personal Accounts 
available from £60 PA 



77ie fyower behind 


Caf/ Now 








three.differentinternetaccess 

dealstochoosefromnotjustfree 

At Claranet we believe that the best way to ensure that people choose us is to give people a choice. Or rather, three 
choices. Unlimited, off-peak Internet calls for just £9.99 a month. Up to 12 hours of off-peak Internet calls for £3.33 a 
month. Or all Internet calls for Ip a minute, day or night, for just £6.99 a month. Get in touch and find out more about the 
UK’s largest, independent, Internel Service Provider, and about a fourth choice we offer. How to try us out commitment free. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net 0845 3551000 









